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THE LE UU PAI
DANH CHO CHU THE TiN DUNG HDBANK TAl HOA YEU THUONG

. Tén chwong trinh: Deal ddm mua chung d6i

2. Dia ban (pham vi khuyén mai): Toan qudc

Hinh thic khuyén mai: Giam truc tiép khi thanh toan bang thé tin dung HDBank khi mua hoa
tai ctra hang hoac qua website cia Hoa Yéu Thuong.

. Thoi gian khuyén mai: Tir ngay 01/10/2025 — 15/12/2026

Hang hoa, dich va khuyén mai:
a. Tat ca san pham thé tin dung qudc té HDBank (bao gém chu thé phu).
b. Khong ap dung thé Vikki, Vikki by HDBank.

. Poi twong ap dung: Khach hang ca nhan (KH) la chu thé tin dung qudc té HDBank con hiéu luc

(bao gébm chu thé phu).
Ndi dung khuyén mai:
a. Noi dung chuong trinh:

- Giam 20% cho cac san pham hoa cuéi khi khach hang thanh toan don hang bang thé tin dung
quoc té HDBank.

- Nhap mi code HDB20 khi thanh toan truc tiép tai cta hang hoic qua website
https://hoayeuthuong.com/

b. Diéu kién ap dung:
- Ma uvu dai ap dung khi dat hang tai website hoayeuthuong.com hoac tai ctra hang
- Ma yu dai khong c6 gia tri quy doi thanh tién mat hodc san pham.
- Mai vu dai khong gii han s6 lan dit caa khach hang.
- Ap dung tai c4c chi nhanh tai TP.HCM va Ha Noi

- Khéng ap dung cho mua hoa I¢ cit canh va cac dich vu qua tang kém nhu: giu béng, socola,
banh kem, trai cay,...

- Khoéng 4p dung cho don hang di tinh
- Khdng &p dung chung véi chuong trinh khuyén méai khac
- Khdng bao gom phi giao hang

c. Danh sach ctra hang, chi nhanh thyc hién vu dai:

Stt

Dién . Gio mo cwa /
¢ Email

Ten Dia chi thoai dong cira
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8. Pau méi giai dap thic mac: Trung tdm dich vu khach hang Hotline (24/7) 19006060
(1.000d/phut).

9. Quy dinh cong bé thdng tin: HDBank s& thong béo chi tict noi dung chuong trinh khuyén mai
va danh sach khach hang thoa diéu kién trén website https://hdbank.com.vn/.

10. Quy dinh khac:
a. Khach hang duoc tham gia dong thoi cac chuong trinh khuyén mai khac cua HDBank.

b. Khach hang duoc ap dung uu dai dong thoi voi cac chuong trinh khuyén mai khéc cia Hoa
Yéu Thuong.

c. Theé tin dung duoc &p dung khuyén mai la thé con hiéu lyc, khong huy/bi huy, hodc bi ng qua
han trong thoi gian HDBank thuc hién chuong trinh khuyén mai va tai thoi diém tang tien.

d. HDBank c6 quyén yéu cau khach hang cung cap hoa don (hoéa don tai chinh, phiéu thanh toan,
phiéu xuat kho, phiéu giao nhan,... goi chung 1a “Tai liéu”) liét ké chi tiét giao dich mua hang
hoa mang tén khach hang dé HDBank kiém tra. Trong vong 05 ngay ké tir ngay HDBank yéu
cau, khach hang c6 nghia vu cung cap Tai liéu cho HDBank.

e. HDBank duoc quyén chinh sta I8i trong truong hop két qua xét thuong dugc tinh toan chua
chinh xac, ngay ca trong truong hop thé da bi cham dut hiéu luc.

f.  Thoi gian HDBank hd tro tra soat khiéu nai khdng qua 90 ngay tinh tir ngay két thiuc chuong
trinh.

g. HDBank sé& khong chiu trach nhiém ddi véi viéc Chu thé khdng nhan dugc théng béo tir
chuong trinh do dia chi lién hé, email hay s6 dién thoai cung cip cho HDBank khong chinh
xé&c hozc théng tin lién hé di thay doi nhung chua cap nhat cho HDBank, hay viéc thu thong
bao/qua tang bi that lac, hu hong hodc mét cap trong qua trinh giri do 13i cua don vi van
chuyén/bén thir ba khac ma HDBank khong nhan duoc thang tin.

h. Trong truong hop chuong trinh ¢6 mau thuan vai bat ki quy dinh phép luat hay chi thi cua bat
ky co quan nha nude ndo, chuong trinh s& duogc thay ddi, huy bo hay sira dbi dé phu hop voi
quy dinh cua luat, chi thi do.

i. HDBank duogc quyén stra doi, bd sung ndi dung chuong trinh khuyén mai. Thé 18 chuong trinh
khuyén mai sau stra doi, bd sung s& duoc ap dung ké tir ngdy HDBank thong bao trén website
https://hdbank.com.vn/.
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j.  HDBank dugc mién tréch nhiém ddi véi céc truong hop bét kha khang xay ra trong thoi gian
dién ra chuong trinh theo quy dinh cta phap luat.

k. Trong trudng hop xay ra tranh chap lién quan dén chuong trinh nay, tranh chap s& dugc giai
quyeét theo thoa thuan gitta HDBank va Khach hang, phu hop véi quy dinh cua phép luat.

. Khéch hang tham gia chuong trinh dong nghia khach hang da hiéu va dong y véi céc quy dinh
va thé 1€ ctia chuong trinh.
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