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THE LE UU PAI
DANH CHO CHU THE TiN DUNG HDBANK TAI PNJ

1. Tén chwong trinh: Deal ddm mua chung doi
2. Dia ban (pham vi khuyén mai): Toan qudc

. Hinh thirc khuyén mai: Tang hang hda, cung wng dich vu khong thu tién.
Can ct quy dinh tai diém b khoan 3 Diéu 1 Nghi dinh s6 128/2024/ND-CP ngay 10/10/2024 cua
Chinh phu, hinh thirc khuyén mai trén khéng phai thuc hién thong bao dén S¢ Cong Thuong.
4. Thoi gian khuyén mai: Tir ngay 10/11/2025 — 08/03/2026

Hang hoa, dich va khuyén mai:
a. Tat ca san pham thé tin dung quéc té HDBank (cha thé méi va hién hitu).

b. Riéng voi the HDBank Petrolimex, 4p dung tat ca cdc dau BIN cua thé bao gdm thé tin dung
(uu tién) va thé ghi no, thé tra trudce (trong truong hop khdng thé chon nguon tien thé tin dung).

c. Khong ap dung thé Vikki, thé Doanh nghiép, thé Muadee c6 dau BIN 46193200.
6. Hang hoa, dich vu ding dé khuyén mai: Tang tién & ting ma vu dai

7. Poi twgng 4p dung: Khach hang ca nhan (KH) 1a chu thé tin dung quéc té HDBank con higu luc
(khéng bao gom chu thé phu).

8. Tong gia tri hang hod, dich vu dung dé khuyén mai: 600.000.000 dong (Bang chir: Sau tram
triéu dong chin). Dudi 50% tong gia tri cua hang hoa, dich vy dugc khuyén mai.

9. Ndi dung khuyén mai:
a. Diéu kién va cach tham gia chuong trinh:

Trong thoi gian khuyén mai, khéch hang phat sinh giao dich véi thé tin dung quoc té
HDBank thoa diéu kién sém nhat s¢ dugc ap dung uwu dai, cu thé nhu sau:

Tong ngan sach

Tong s6 hrong

STT Uu ddi/Qua ting Diéu kién wu d3i /CTKM Gi4 tri wu dai (VND)
1 21\(;[51 g(l)l O?ialh Chu thé tin dung HDBank
1 AULUECCM0 | hign hitu c6 nhan thong bao 1200 1,200,000 1,440,000,000
don tir 15 triéu \
dang tir HDBank

Chu thé giao dich tai PNJ qua
2 Tang 500,000d | thé tin dung HDBank hoa don 880 500,000 440,000,000
tir 10 tridu dong
Chu thé giao dich tai PNJ qua
3 Tang 800,000d | thé tin dung HDBank hoa don 200 800,000 160,000,000
tir 15 tridu ddng
Tong cong 2,280 2,040,000,000
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b. Loai giao dich duoc ap dung khuyén mai:

- Giao dich mua trang stc tai hé thong cira hang PNJ chip nhan thanh toan POS Payoo hoic
website pnj.com.vn, va dugc ghi nhan trén sao ké thé tin dung hang thang.

- Khoéng ap dung:

+

+

Giao dich tra gop theo chwong trinh do PNJ t6 chiic;

Giao dich bi hiy/hoan (bao gdm hoan mét phan hoc hoan toan phén). Néu giao dich
bi hoan tieén (toan phan hoac mét phan) theo yéu cau cua khach hang, khach hang khong
du diéu kién duoc ap dung wu dai va phai hoan tra phan tién da dugc tang (néu cé) cho
PNJ;

Giao dich qua QR Code; giao dich vi dién tir (Momo, VNPay, Zalo,...);

Giao dich mua Vang miéng SJC, Vang Tai Loc PNJ, Vang Kim Bdo Cat Tuong, Nhan
khoen, Trang suc 22k, 24k tinh cong/tinh mén, Tranh biéu tuong vang 22K, 24K tinh
cong/tinh moén, Bong vang ky niém PNJ § Hello Kitty, kim cwong roi trén 7.2 ly, Pa
roi, Phu kién;

Giao dich mua ban vang (vang trang sic, my ngh¢) co gia tri tir 20 tri¢u ddng tro 18n
trong mot ngay/khach hang (Can cu khoan 4 Dieu 1 cua Nghi dinh 232/2025/ND-CP
sura doi, bo sung khoan 10 Biéu 4 nghi dinh 24/2012/NB-CP ngay 03/04/2012;

Céc giao dich c6 dau hiéu gian 1an, gia mao, truc loi tir chwong trinh khuyén mai, vi
pham phép luat.

- Quy dinh ma uu dai 1.2 triu:

=+

=+

Ma vu dai dugc ap dung khi mua trang sticc vang PNJ, Platinum PNJ, trang strc bac PNJ
Silver, trang suc Disney PNJ, trang sic Style By PNJ, trang suc Sanrio, trang suc
Mancode by PNJ, PNJ Art chat liéu bac hoac khi mua riéng dong ho PNJ Watch.

Ma wu di 4p dung cho 01 lan giao dich mua trang suc tai hé thong cira hang PNJ toan
quoc & website pnj.com.vn.

M4 chi c6 hiéu luc véi 1200 khéch hang sir dung dau tién trong thoi gian khuyén mai.

Ma wu dai khong ap dung mua vang miéng SJC, vang tai 16c PNJ, nhan tron tron, trang
suc 22K, 24k tinh cong/tinh mén, tranh biéu tuong vang 22K, 24K tinh céng/tinh mon,
kim cuong rdi, d4 roi, phu kién, dong vang PNJ Hello Kitty, trang sirc day chuyén chat
lieu vang/platinum, trang strc khong dinh dé chat liéu vang/platinum.

Ma wu dai khong ap dung dong thoi véi cac chuong trinh giam gia khac cua PNJ, ngoai
trir vu dai giam gié lién két véi Thé HDBank trong chuong trinh nay.

M3 uu dai khong co gia tri quy ddi thanh tién mat, gia tri wu dai dwoc trir tryc tiép vao
hoa don ban hang.

c. Thoi gian va cach xac dinh khach hang thoa diéu kién:
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i. Can ct vao thoi diém thé dugc ghi nhan theo gid hé thing HDBank dé xac dinh thoi gian
khéach hang m¢ thé va kich hoat thé.

ii. Can cir vao thoi diém giao dich cua thé dugc ghi ng thanh cong trén h¢ thdng theo gio hé
thc}ng thé HDBank de:: xac dinh thoi gian khéach hang thuc hién giao dich, va céan ct trén hé
thong thé HDBank dé xac dinh loai giao dich, gia tri giao dich caa khach hang.

d. Thoi gian va quy dinh théng bao khach hang thoa diéu kién:
i. HDBank s& thong béo biang email hoic tin nhan dén khach hang thoa diéu kién theo thong

tin khach hang da déng ky véi ngan hang, trong vong 15 ngay lam vigc ké tir ngay xac dinh
danh sach khach hang thoa dicu kién (néu can).

ii. HDBank s& thong bao ma wu dai 1.2 triéu bang email hogc tin nhan SMS/ZNS/OTT dén
khach hang thoa dicu ki¢n nhan wu dai theo thong tin khach hang da dang ky véi ngan
hang, sau 15 ngay lam viéc ké tir ngay xac dinh danh sach khach hang thoa diéu kién.

iii. HDBank khéng chiu trach nhiém trong truong hop khong lién hé dugc vai khach hang theo
cac thong tin khach hang da dang ky.
e. Thoi gian va quy dinh tang vu dai:

- Véi uu dai (1): Mdi khach hang (CIF) s& duoc ting ma wu dai duy nhét 01 lan trong suot
CTKM.

- V6i wu ddi (2) hoac (3): Mdi the (phén biét bang s6 the) hop 16 s& dugc ap dung 01 lan/loai
uu dai trong suot CTKM theo giao dich hop Ié dau tién khach hang thoa dieu kién.

- Khach hang duoc ap dung dong thoi wu dai (1) va (2), hodc (1) va (3).

- Khach hang khong duogc ap dung dong thoi uu dai (2) va (3) cho mot hoa don mua hang.

- Truong hop s6 lugng khach hang cling thoa dieu kién vuot qua ngan sach CTKM, HDBank
s& xet chon uu tién ap dung theo thoi gian ghi nhan khach hang giao dich thoa diéu kién
sém nhat.

- Uu dai (1) va (3) duoc ap dung lan lugt, khdng 4p dung chong nhau. Khach hang cn dat
gia tri giao dich toi thiéu tai thoi diém ap dung wu dai.
- Vidu 1: Khach hang mua mon hang tri gia 17,000,000d4
+ Lan 1: KH dung vu dai (1) => gié tri can thanh toan tai thoi diém nay la 17 trigu-
1.2 trigu=15.8 tri¢u > 15 triéu => thoa dicu kién ap dung tiep wu dai (2)
+ Lan 2: KH dung wu dai (2) => gia tri cin thanh toan thoi diém nay 1 15.8 trigu-800
nghin=15 tri¢u (gia tri thanh toan cuoi cung)
- Vidu 2: Khach hang mua mén hang tri gia 15,000,000d
+ Lan 1: KH dung wu dai (1) => gi4 trj can thanh toan con 15 trigu - 1.2 trigu = 13.8
triéu < 15 trigu => khong thoa diéu kién ap dung tiép uvu dai (2)
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10. Pau méi giai dap thic mic: Trung tdm dich vu khéch hang Hotline (24/7) 19006060
(1.000d/phut).

11. Quy dinh cong b6 thdng tin: HDBank s& thong béo chi tiét ndi dung chuong trinh khuyén mai
va danh sach khach hang thoa diéu kién trén website https://hdbank.com.vn/.

Quy dinh khéc:

12.

a.
b.

Khach hang duoc tham gia dong thoi cac chuong trinh khuyén mai khac cua HDBank.

Khach hang dwoc &p dung wu dai dong thoi véi cac chuong trinh khuyén mai khac cua PNJ,
khong ap dung cung cac chuong trinh vu dai thanh toan giam gia truc tiép khac.

Thé tin dung duoc ap dung khuyén mai 1a thé con hiéu Iug, khong huy/bi hﬁy,7 hoac bi no quéa
han trong thoi gian HDBank thyc hién chuong trinh khuyén mai va tai thoi diém tang tien.

HDBank c6 quyén tir chéi 4p dung chuong trinh khuyén mai ddi véi khach hang (CIF) ma
HDBank nghi ngo giao dich khéng dting muc dich tiéu dung c& nhan hop phép, gian lan, gia
mao, truc lgi tir chuwong trinh, vi pham phéap luat, bi ng qué han trong thoi gian HDBank thyuc
hién chuong trinh khuyén mai va tai thoi diém tra thuong.

HDBank c6 quyén yéu cau khach hang cung cip héa don (héa don tai chinh, phiéu thanh toan,
phiéu xuat kho, phiéu giao nhan, ... goi chung 1a “Tai liéu”) liét ké chi tiét giao dich mua hang
hoa mang tén khach hang dé HDBank kiém tra. Trong vong 05 ngay ké tir ngady HDBank yéu
cau, khach hang c6 nghia vu cung cap Tai liéu cho HDBank.

HDBank dugc quyén chinh sira 15i trong truong hop két qua xét thuong dugce tinh toan chua
chinh xac, ngay ca trong treong hop thé da bi cham duat hiéu luc.

Thoi gian HDBank hd tro tra soét khiéu nai khdng qua 90 ngay tinh tir ngay két thuc chuong
trinh.

HDBank s& khong chiu trach nhiém dbi vai viéc Chii thé khdng nhan dugc thdng béo tir chuong
trinh do dia chi lién hé, email hay s6 dién thoai cung cap cho HDBank khéng chinh xac hozc
thdng tin lién hé da thay d6i nhung chua cap nhat cho HDBank, hay viéc thu thong bao/qua
tang bi that lac, hu hong hoac mat cip trong qua trinh gui do 15i cia don vi van chuyén/bén
thir ba khac ma HDBank khong nhan dugc théng tin.

Trong trudng hop chwong trinh ¢6 mau thuan véi bat ki quy dinh phap luat hay chi thi cia bat
ky co quan nha nudc nao, chuong trinh sé dugc thay doi, huy bo hay sua doi dé phu hop voi
quy dinh cua luat, chi thi do.

HDBank dugc quyén sua Q6i, bd sung noi dung chuong trinh khuyén mai. Thé I¢ chuong trinh
khuyén mai sau stra doi, b6 sung sé dugc ap dung ké tir ngay HDBank thong bao trén website
https://hdbank.com.vn/.

HDBank dugc mién trach nhigm ddi véi céc truong hop bét kha khang xay ra trong thoi gian
dién ra chuong trinh theo quy dinh cua phap luat.

Viéc tra thuang cho khach hang ¢ thé mudn hon so véi quy dinh, trong truong hop HDBank
tra soat, xac thyc thong tin khach hang kéo dai hon so vai thoi gian duy kien.
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m. Trong truong hop xay ra tranh chap lién quan dén chuong trinh ndy, tranh chap s& dugc giai
quyét theo thoa thuan gitta HDBank va Khach hang, phu hop véi quy dinh cua phép luat.

n. Khach hang tham gia chwong trinh dong nghia khach hang da hiéu va dong ¥ véi cac quy dinh
va thé I¢ cuia chuong trinh.
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