GlAY CHUNG NHAN BAO HIEM CHO CHU THE HDBANK /
INSURANCE CERTIFICATE FOR HDBANK CARDHOLDERS

Loai Bao Hiém
Type of Insurance

Bao hiém Du lich quéc té.
International Travel Insurance

Bén bao hiém

Cong ty TNHH Bao hiém HD (Bao Hiém HD)

The insurer HD Insurance Company Limited
Bén mua bio hiém | Ngan hang TMCP Phét trién TP HCM (HDBank): Mot to chire hoat
Policyholder dong theo luat phap Viét Nam theo giay phép so6: 00019/NH-GP

ngay 06/06/1992 cua Ngan hang Nha Nudc, vai dia chi tru so tai
Toa nha HDTower, 25 bis Nguyén Thi Minh Khai, Phudong Bén
Nghé, Quan 1, H6 Chi Minh, Viét Nam

HDBank, having its respective Banking License No: 00019/NH-
GP dates 06/06/1992, with its respective principal place of
business at HD Tower, 25 Bis Nguyen Thi Minh Khai, Ben Nghe
Ward, District 1, Ho Chi Minh City, Vietnam.

Hiéu luc giay ching
nhan bao hiém
Validity of insurance
certificate

Mot nam ké tir ngay phét hanh gidy chang nhan dén (23:59) ngay
14/10/2023

One year from date of releasing of certificate to (23:59) on 14 Oct
2023

Co ché van hanh
Mechanism

Bao hiém dugc dinh kém ty dong vao Thé tin dung HDBank duoc
phat hanh boi Bén mua bao hiém nhu mot quyén loi bd sung caa
Bén mua bao hiém danh cho Chu the.

This insurance product will be automatically bundled into Credit
Cards of HDBank as one of the benefits to the Policyholder’s
CardHolders

Loai thé tham gia
bao hiém
Type of insurance card

Theé tin dung HDBank do HDBank phéat hanh (sau day goi la “Thé
HDBank”), bao gdbm thé Chinh va thé Phu véi quy dinh vé gigi han
dd tudi tir 18 tudi dén 65 tudi, con hiéu luc.

Means any of Credit Cards of HDBank issued by HDBank
(including valid primary and supplementary cards) with the Bank’s
requirement of age limit from 18 years old to 65 years old.

Ngudi dwoc bao hiém
Insured Persons

La Chu thé tin dung cua HDBank thudc loai thé dugc tham gia bao
hiém (sau day goi 1a “Chu thé”). “Nhitng nguoi dugc bao hiém”
bao gom:

Means the legal Cardholders of types of HDBank Card to be
insured. “Insured Persons” included:

- Tat ca cac Chu thé tin dung HDBank c¢6 70% Chi phi Van chuyén
duoc tinh vao Thé HDBank ¢ tai khoan thé ¢ tinh trang tét; va

- All of HDBank Credit CardHolders whose Transportation Costs

are 70% charged to insured HDBank Cards whose card accounts
are in good standing;and
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- Vo hoic chdng va con phu thude duéi 24 tudi caa Ngudi duoc
bao hiém ciing 1a Nguoi dugc bao hiém néu 70% Chi phi Van
chuyén cua ho duoc tinh vao Tai khoan Thé HDBank.

- Spouse and Dependent children under age 24 of Insured Persons
are also Covered Persons if the Transportation Costs are 70%
charged for them to the insured HDBank Cards.

Bén thu hwéng Nguoi duoc bao hiém
Beneficiary Insured Persons
Pham vi bao hiém |- Bao hiém tai nan Chuyén di nudc ngodi va noi dia. Ddi véi céc

Scope of coverage chuyén di noi dia, cha thé phai di chuyén mot khoang cach hon
100km tinh tir noi & hodc noi lam viéc cua chu thé.

- Overseas/Domestic Travel Trip Personal Accident. For Domestic
trips the CardHolders have to travel over a distance of more than
100km from the CardHolders’s place of residence or from the
CardHolders’s place of work

- Boi thuong cho Tai nan ca nhan trong du lich xay ra trong Chuyén
di bang duong hang khong ra nudc ngoai va noi dia cua Nguoi
duoc bao hiém trong thoi han bao hiém.

- To indemnity for Travel Trip Personal Accident incurred in any
overseas/domestic air trip by the Insure Person during the period
of insurance

Pham vi dia ly Toan cau (bao gom Viét Nam).
Geographical limits | Worldwide (including Vietnam)

Quyén lgi bao hiém va So tién bao hiém
Insurance Benefits and Sum Insured

Bang quyén lgi
Table of Benefits

Tai nan c& nhan trong Chuyén di
Personal Accident during the trip

1.1. Chui thé HDBank 11.630.000.000 VND

CardHolders of HDBank 11,630,000,000 VND

1.2.  Vg/ Chong ciia Cha thé HDBank  |100% s tién néu trén

Spouse of a HDBank CardHolders 100% of the above amounts

1.3.  M&i con phu thudc ciia Chii thé|5% cac s tién néu trén
HDBank 5% of the above amounts

Each children of a HDBank CardHolders

Liét toan bo cac chi/ 100% sb tién néu trén

Total paralysis of Limbs 100% of the above amounts

MAt thi luc ca hai matTotal and irrcoverable | 100% sé tién néu trén

loss of sight of both eyes 100% of the above amounts
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M4t ca hai ban tay hoac ca hai ban chan/Loss
of two Limbs or total and irrcoverable loss of
the use of two Limbs

100% sb tién néu trén
100% of the above amounts

Mat kha ning nghe va noi/Total and
irrcoverable loss of speech and hearing

100% sb tién néu trén
100% of the above amounts

Mat toan bo thinh gi4c (ca hai tai)/ Total and
irrcoverable loss of hearing (both ears)

75% sd tién néu trén
75% of the above amounts

Mat toan bo va khéng thé phuc hoi kha ning
nhin & mot mat/ Total and irrcoverable loss
of sight of one eye

55% sb tién néu trén
55% of the above amounts

Mat mot chi hodc tan tat toan bo va khong the
phuc hoi moét chi/ Loss of one Limb or total
and irrcoverable loss of the use of one Limb

50% so tién néu trén
50% of the above amounts

M4t toan bo va khong thé phuc hdi thinh giac
(mot tai)/Total and irrcoverable loss of
hearing (one ear)

15% s tién néu trén
15% of the above amounts

2. Cac su co phat sinh trong chuyén di/Any

circumstances occur during the trip

Tri hodn chuyén bay/Flight Delay

Téi da 10.500.000 VND

Max 10,500,000 VND

875.000 VNB/ mdi gio, toi da 12 gio
875,000 VND/hour, max 12 hours

Hanh ly dén cham/Baggage delay

Téi da 5.250.000 VND

Max 5,250,000 VND

437.500 VND/ mdi gid, téi da 12 gior
437,500 VND/hour, max 12 hours

M4t hanh ly/Baggage Lost

T6i da 10.500.000 VND ddi véi mdi vat/
vali/hanh ly

Max 10,500,000
item/briefcase

Tbi da 10.500.000 VND cho may tinh xach
tay

Max 10,500,000 VND for Laptop

VND for each

3. Dich vu hd tro'y té toan cau
Worldwide Medical Assistance Service

Theo chinh séch cua to chirc the VISA thdng
gua cac so dién thoai duong day nong sau
day:
12102003 2 Danh thué bao Mobifone
12011169 Danh thué bao Vinaphone
12280780 Danh thué bao Viettel

Comply to policies of VISA Corp through
these hotline numbers as below:

121020032 : For Mobifone subscriber.
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12011169 : For Vinaphone subscriber.
12280780 : For Viettel subscriber.

Quy tic bo hiém
Terms & Conditions

La cac Diéu kién va Diéu khoan quy dinh tai Quy tic bao hiém du
lich qudc té va Quy tic bao hiém du lich Viét Nam ban hanh kém
theo Quyét dinh sb: 68/2021/QD/SP-HDI ngay 20/05/2021 va
Quyét dinh sb: 81/2022/QB/SP-HDI ngay 25/04/2022 caa Tong
Giam Dbc Cong ty TNHH Bao Hiém HD

Means the Terms and Conditions described in the wordings of
International Travel Insurance and Travel Insurance in Vietnam
released with the decision n0.68/2021/QD/SP-HDI dated 20 May
2021 and decision n0.81/2022/QD/SP-HDI dated 25 Apr 2022 by
CEO of HD Insurance Co., LTD.

biéu khoin thuéng
khéng khiéu nai
(10%)

No claim bonus (10%)

Thuong khong phét sinh khiéu nai Giam phi 10% cho ky téi tuc
tiép theo:
No claim bonnus (10%)
Céc bén thoa thuan rang Bao hiém nay s& 4p dung Thudng khong
khiéu nai 10% trén phi bao hiém cho Ngudi mua bao hiém.
It is agreed that this Insurance is subject to a no claim bonus of
10% on premium to be paid to HDBank
Véi diéu kién rang:/Provided that:
1. Khéng c6 bat ky khiéu nai ndo trong sut thoi han bao hiém.
There is no claim arisen during the period of insurance.
2. Bao hiém nay phai duoc tai tuc tai Bao hiém HD cho nim bao
hiém tiép theo.
Khoan thuong khong khiéu nai sé duoc khau trir vao khoan phi bao
hiém nam phai thanh toan cho Bao hiém HD cho nim bao hiém
tiép theo.
This Insurance is to be renewed with HD Insurance for the
following insurance year.
The bonus will be deducted from an annual the premium to be paid
to HD Insurance for the following insurance year.

Cac loai trir chinh
Main Exclusions

1. Chu thé tham gia tich cuc vao cac hoat dong chién tranh va khing
bo.

Active participation of the Cardholder in War and Terrorist
Activity.

2. Vi khi hat nhan, vii khi héa hoc va khang bé sinh hoc.

Nuclear, Chemical and Biological War and Terrorism.

2. Bénh tat co san tu truéc./

Pre-existing medical conditions .
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4. Tinh trang réi loan tam than truéc thoi diém duoc phat hanh thé.
Psychiatric disorders infirmities or conditions before of date of
releasing cards.

5. Ty tir, 6 ¥ tu tir hay tu ¥ gay thuong tich.

Suicide or attempted suicide or intentional self injury of an Insured
Person

6. Khong dén 1am tha tyc tai san bay theo lich trinh qui dinh cua
ha@ng hang khong.

Fail to check in at the airport as scheduled time as required by the
airline

7. Tham gia thé thao chuy@n nghiép, c4c loai dua, di may bay khong
phai may bay dan dung vaéi tu cach hanh khach cé vé.

Join in Professional sport, riding or driving of any kind of race, air
travel than passenger of licensed aircraft.

8. Loai trir nhiém coronavirus.

Coronavirus Exclusion.

9. Loai trir bénh truyén nhiém hoac truyén nhiém trong PHEIC.
Infectious or Contagious Disease Exclusion during a PHEIC.

10. Loai trir du lich chéng lai 10i khuyén céo caa WHO va céac co
quan t6 chirc c6 tham quyén tai Viét Nam.

Travel against to recommendations of WHO or advice of
authorized departments exclusion.

11. Loai trir dai dich.

Pandemic and epidemic exclusion.

Piéu khoan thanh
toan
Payment term

HDBank thyuc hién thanh toan Phi bao hiém trong vong hai mét
(21) ngay 1am viéc sau khi nhan du ho so thanh toan, bao gobm
hoa don gia tri gia tang hop 1¢, gidy dé nghi thanh toan, Hop dong
va bién ban ban giao gidy chizng nhan (néu co).

HDBank will settle the payment for premium within two-one (21)
working days after receiving complete payment documents,
including combined value-added invoice, debit note, policy and
handover record of certificate (if any)

Thoi han bao hiém
cua chia Thé HDBank
Insured period for
HDBank Cardholders

Thoi han bao hiém cia mdi Cha Thé HDBank tbi da 1a mudi hai
(12) thang, cy thé trong truong hop sau:

The maximum period of insurance for each HDBank Cardholders
is twelve(12) months, for described cases:

a) P6i v6i The HDBank da phat hanh con hiéu luc dugc tham gia
bao hiém s& cd hiéu luc bao hiém tir ngay hiéu luc cua Pon bao
hiém nay va két thic vao (23:59) ngay 14/10/2023
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a) The period of insurance for existing HDBank card will be
effective from the date of issuance and expired on (23:59) on 14
Oct 2023.

b) P6i voi Thé HDBank phat hanh méi hay duoc gia han trong thoi
gian hiéu luc cia Pon bao hiém nay s& co hiéu luc bao hiém ké tur
ngdy phat hanh hoic gia han va két thic vao (23:59) ngay
14/10/2023

b) The period of insurance for new or renewal HDBank card will
be effective from the date of issuance or renewal and expired on
(23:59) on 14 Oct 2023.

Lubn voi diéu kién tuan thu theo noi dung diéu khoan Cham dut
bao hiém

Following to comply to the Termination clause.

Cham dit bao hiém |Quyén lgi bao hiém theo Pon bao hiém nay s& cham dirt ké tir ngay
Termination Nguoi duoc bao hiém dé khong con 1a Ngudi duoc bao hiémhoic
cham dut thoi han bao hiém theo quy dinh tai Pon bao hiém, tly
theo thoi diém nao dén trudc.

The cover referred to in the certificate issued to any Insured Person
will terminate as of the date he or she ceases to be a Insured Person
or the termination date of this Policy, whichever is the earlier.

biéu khoan chung  |Néu c6 sy khong théng nhat vé noi dung giira hai ban ngdn ngit
General provisions (néu c6), ngdn ngir Tiéng Viét cd gid tri hiéu luc dugc wu tién ap
dung 1am can c& tham chiéu dé giai thich, giai quyét cac van dé
phat sinh.

If there is a non-uniform content between the two languages, the
Vietnamese language has valid validity applied as the reference
base to explain, solve problems arising

Ngay/Date: 14/10/2022
Pai dién Cong ty TNHH Bao hiém HD

On behalf of HD Insurance Co.,LTD
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