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THE LE CHUONG TRINH PAC QUYEN
U'U PAI DICH VU PHONG CHO SAN BAY/ FAST TRACK
DANH CHO THE HDBANK VISA SIGNATURE

1. N6¢i dung wu dai:

- Khach hang dat doanh sb giao dich cir mdi 30.000.000 déng/thang s& nhan duoc 1 trong 2
wu dai sau:
+ 1 luot sir dung phong cho san bay.
+ 1 luot st dung dich vu Fast track (dich vy dén/tién uvu tién tai san bay).

- Khéng gigi han s6 luot uu dai khach hang duoc nhan khi dap tmg diéu kién doanh sd.

- Uu dai ap dung cho cha thé chinh st dung dich vu va 01 ngudi di cung. Mbi ngudi sir dung
dich vu dugec tinh 1a 01 luot va trir vao so6 luot wu dai cua chu thé chinh.

(ap dung cho 01 nguwoi di cung co hiéu luc tw ngay 26/08/2026)

- Thoi gian st dung wu dai: dén hét ngay 31/12 ciia nim ma HDBank thong bio dén khach
hang thoa dieu kién nhan wu dai. Riéng doi véi cac luot wu dai dugc thdng bao trong thang

11 va 12, thoi han st dung sé kéo dai dén hét ngay 31/12 ciia nam tiep theo.

- Vidu:

+ Khéch hang c6 doanh s6 chi tiéu tur 30 trigu dong/thang s& nhan 1 lugt wu dai Phong cho san
bay/ Fast track, véi mac chi tiéu 100 triéu dong/thang thi s& nhén 3 luot wu dai. Khi nhan
dugc tir 2 lugt wu dai tré 1€n, khach hang duoc quyen st dung dong thoi ca phong cho san
bay va dich vu Fast Track trong cung mét chuyen bay.

+ Khéch hang dat (jiéu kién trong thang 3/2025, nhan thong bao wu dai thang 4/2025 s& sur
dung duoc deén het ngay 31/12/2025. Khach hang dat dieu kién trong thang 10/2025, nhan
thong bao wu dai thang 11/2025 sé sir dung duoc dén hét ngay 31/12/2026.

2. Piéu kién chwong trinh:

a. Thoi gian xét wu dai theo thang: dugc tinh theo thang duong lich ké tir ngay 01 cuia thang T
deén hét ngay cuoi cung cua thang T d6. HDBank thuc hién tinh toan cho cac giao dich hop 1€
trong thang T va sé thuc hién trao thuong trong thang tiép theo cua thang T+1.

b.  Tong doanh s6 giao dich (DSGD) trong thang dugc xét wru dai 1 tong DSGD c6 c4c giao dich
hop 1€ thoa cac diéu kién Muc 01 — Thé 1€ chuong trinh nay bao gom cac giao dich cua ca the
chinh va the phu khi thanh toan bang the tin dung Visa Signature dugc ghi nhén thanh cong
trén hé thong HDBank.

c. Uu dai sé& dugc trao cho chu thé chinh su dung.

d. Th¢ dugc &p dung uwu dai thé khdng bi khoa, huy va con hiéu luc trong qua trinh HDBank
thuc hién chuong trinh uvu dai.

e. Thé khdng bi ng qua han thé tir nhém 2 tro 1én.
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f. SO tién khong du diéu kién hoan hodc vuot qué s tién hoan s& khong dugc cong don vao
thang tiep theo.

g. Khoéng ap dung giao dich qua vi dién tir, QR code va khong &p dung cho cac giao dich sau:

Giao dich bj huy/hoan tra, giao dich &ng/rit tién mat, hoan tién, ghi c6, thanh toan du ng
thé. Truong hop giao dich da duoc hoan tién, sau d6 chu thé hay/hoan tra giao dich,
HDBank c6 quyén truy thu KH sé tién twong ng Véi gia tri hoan bang céch trir vao tai
khoan the KH.

Céc giao dich thu phi, thu I&i, thanh toan phi/l¢ phi;
Giao dich tra gép phat sinh hang thang;
Céc giao dich bi cAm theo quy dinh phap luat;

Bao gom nhung khong gidi han céc giao dich thanh toan héa don tién ich (dién, nudc,
gas,...), dich vu quang céo trén cac phuong tién truyén théng/mang xa hoi, cac giao dich
thuoc danh séch MCC loai trir cia HDBank (Cac ma MCC nay sé duoc TTT xem Xet,
danh gia didu chinh/bd sung theo tung thoi ky 4p dung). Chi tiét tai Muc 04 — Thé I¢
chuong trinh nay.

Truong hop giao dich da dugc hoan tién sau d6 chu thé huy/hoan tra giao dich, HDBank
cd quyen truy thu so tién twong ng véi gia tri da hoan tién bang cach ghi nog vao tai
khoan the tin dung caa chu thé chinh.

Céc giao dich phat sinh do sy ¢ hé théng va céac giao dich khac do HDBank quy dinh
tung thoi ky.

Thoi gian cdn ctr dé xac dinh chu thé thuc hién giaq dich: la thoi diémrgiao dich cua thé
dugc cap phép thanh céng va ghi nhan trén hé thong theo gio hé thong th¢ HDBank.
(Khdng ap dung cho cac giao dich hay/hoan).

Viéc xéc dinh giao dich phat sinh c6 gian lan sé xir 1y theo quy dinh cia HDBank va quy
dinh phap luat hién hanh

HDBank c6 quyen truy thu toan bo s6 tién da hoan ngay khi phat hién ¢6 bat ky su gian
1an va lam dung lién quan dén so tien hoan, hodc Chu thé vi pham bat ky di€u khoan va
diéu kién phéat hanh, sir dung Thé cia HDBank trong tirng thoi ky.

h. Cac truong hop khong dugc nhan wu dai thé tin dung HDBank:

Th¢, Chu thé thuoc danh sach nghi ngo gian lan, gia mao, vi pham phap luat, c6 hanh vi
giao dich thé khong dang muc dich str dung thé:

+ HDBank c6 toan quyén tir chbi hoan tién cho KH trong trudng hop HDBank nghi
ngo thé, chua thé gian lan, gia mao, vi pham phéap luat hoac st dung thé khong dung
ban chit giao dich thanh toan hang héa, dich vu phuc vu muc dich tiéu ding hop
phap.

+ HDBank c6 quyén yéu cau Chu thé cung cap hoa don, ching tir giao dich thé va/
hoic hoa don, chung tir ¢6 lién quan dén giao dich thé theo quy dinh phap luat hoic
bang chang khac nham chiing minh tinh hop 1&, hop phap, muc dich ciia giao dich
thé dé dwoc uu di hoan tién.
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+ HDBank c6 quyén quyét dinh giao dich mua hang caa KH c6 du diéu kién dé dugc
nhan wu dai hay khong.

- Céc giao dich khdng hop 1€ khac do HDBank quy dinh tirng thoi ky.

3. Quy trinh cung cip dich vu:

a. Dich vu Phong cho sén bay:

i. Danh sach phong cho san bay ap dung:

A Tén phon o e
STT San bay cfu‘r g bia chi ap dung
Dich vu phong chd san bay — Chuyén quéc ndi
san b 5t Bong Sen ‘ o
1 Naf B"’}Y quoCtelause noi Tang 3 khu D, khu vie hanh khach di Nha ga T1 - San bay quéc t& Noi Bai,
| al * ~ As .. N e
0 (Lotus Lounge) X& Noi Bai, TP.Ha Noi
) San bay quéc té|(ASG Sky Tang 2, Sanh E, khu v hanh khach di Nha ga T1 - San bay quéc té Noi
Noi Bai Lounge) Bai, Xa Noi Bai, TP.Ha Noi
3 |Sanbay QT Noi [SH  Premium|Tang 3 khu D, khu vuc hanh khach di Nha ga T1 - San bay quéc té Noi Bai,
Bai Lounge Ha Noi [X& Noi Bai, TP.Ha Noi
4 [Sanbay QT Tan | . .. [Khuvuc hanh khich, gan cbng s6 14, Ga di Qudc ndi - San bay quéc té Tan
Son Nhat g Son Nht, P.Tan Son Hoa, TP.HCM
5 |Sanbay QT Tan |Phong cho The [Tang 4, khu vuc hanh khach, Ga di Quéc noi nha ga T3, San bay quoc té
Son Nhat SENS Tan Son Nhat, P.Tan Son Hoa, TP.HCM
6 |San bay QT Tan E:‘:;?uf;‘(;jr Téng 4, khu v hanh khach, Ga di Quéc ni nha ga T3, San bay qudc té
Son Nhat Tan Son Nhat, P.Tan Son Hoa, TP.HCM
Son Nhat
7 |Sénbay QT ba C2 Quéc néi Phong khéach hang Thuong gia qudc ndi C2 — Khu vuc hanh khach, Cang
Nang : hang khéng Quoc té ba Nang, P. Hai Chau, TP.ba Nang.
A Phong khach hang Thuong gia quc noi The Champ Lounge — Khu vyc
8 (San bay QT Cam The Champ hanh khach, San bay Quéc té Cam Ranh, TP.Cam Ranh, Tinh Khanh
Ranh Lounge Hoa
9 [San bay QT Cam ﬁH Premium vuc hanh khach, San bay Quéc té Cam Ranh, P.Bic Cam Ranh, Tinh
ounge Cam . .
Ranh Khanh Hoa.
Ranh
10 [san bay QT Pha [°H PrETUM  lphong khach hang Thuong gia quéc ndi — Khu vuc hanh khach, Cang hang
Quoc Quocg khdng Quoc té Pha Quoc, Bac khu Phi Quoc, Tinh An Giang.
11 |Céang hang khdng|SH Premium X . A s a 5 A A A
Can Tho Lounge Can Tho Khu vyc hanh khach néi dia - Cang hang khong Can Tho, TP.Can Tho
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12 |Cang hang khéng ﬁlt;luiriml_liuenr: Khu vyc hanh khach néi dia - Cang hang khong Lién Khuong, Tinh Lam
Lién Khuong g bong
Khuong
13 |Cang hang khéng|SH Premium

Phu Bai

Lounge Phu Bai

Khu vuc hanh khéach néi dia - Cang hang khdng Pha Bai, TP. Hué

14

Cang hang khong
Cat Bi

SH Premium
Lounge Cat Bi

Khu vyc hanh khach néi dia - Cang hang khéng Cat Bi, TP.Hai Phong

15

Cang hang khéng
Phu Céat

SH Premium
Lounge Phu Cat

Khu vuc hanh khach néi dia - Cang hang khdng Phu Cét, Tinh Gia Lai

16 |Cang hang khong[Phong khach \, .\, /.« hanh khach nei dia - Cang hang khong Phi Cét, Tinh Gia Lai
Phu Cat Béng Sen

17 |Cang hang khong|SH Premium Khu vuc hanh khéch néi dia - Cang hang khéng Vinh, TP.Vinh, Tinh Nghé
\Vinh Lounge Vinh  |An

18 |Cang hang khéng iH PremBlum Khu vuc hanh khéch néi dia - Cang hang khong Budn Ma Thuét, Tinh Dak
Buon Ma Thuat | oo g BUOM ) 4

" |Ma Thuot '
19 |Cang hang khéng|SH Premium

Pleiku

Lounge Pleiku

Khu vuc hanh khach noéi dia - Cang hang khéng Pleiku, Tinh Gia Lai

20

Cang hang khong
Chu Lai

SH Premium
Lounge Chu Lai

Khu vuc hanh khéch néi dia - Cang hang khong Chu Lai, TP.Da Ning

SH Premium

21 gzrr]]gg T_‘?g? khong Lounge Dong  |Khu vyc hanh khach néi dia - Cang hang khong Pong Héi, Tinh Quang Tri
Hoi
22 |Cang hang khéng SH Premium
A Lounge Tho Khu vuc hanh khach néi dia - Cang hang khéng Tho Xuan, Tinh Thanh Hoa.
Tho Xuan
Xuan
23 [Cang hang khéng|SH Premium . ) R . R - 1L
Tuy Hoa Lounge Tuy Hoa Khu vyc hanh khach néi dia - Cang hang khong Tuy Hoa, Tinh Bak Lak.
\ . . |SH Premium
24 gfg‘r? Q?:r? KhONG||" o inge Dien  [Khu virc hanh khach néi dia - Cang hang khong Bi¢n Bién, Tinh Dién Bién
; Bien
\ . . |SH Premium
25 Cimg hqang khong Lounge Con Khu vue cach ly ga di Qudc ndi - Cang hang khong Con Dao, TP.HCM
Con bao Dao
26 [Cang hang khdng[Phong khach  |Khu vuc céch ly ga di Quéc ndi - Cang hang khong Qudc té Van Don,
Quoc té Van bon|Van bon Quang Ninh
Dich vu phong chd san bay — Chuyén quéc té
1 [San bay Quéc té |Phong Bong Sen|Tang 4, khu vyc hanh khach di Nha ga T2 - San bay qudc té Noi Bai, Xa Noi
Noi Bai Quoc té Bai, TP.Ha Naoi
5 Isan bay Quéc té [>H PreMIUM  irans 4, khu vue hanh khach di Nha ga T2 - San bay quéc té Noi Bai, Xa Noi
A DA Lounge Hanoli s NN
Noi Bai JOO Bai, TP.Ha Noi
(Quadc te)
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San bay Quéc té
Tan Son Nhat

Phong Apricot
Lounge

Tang 1, nam gitra cura khai hanh s6 17 va 18 (Thang may nam trong Quay
Mif:n thué m§ pham - in dién Quay Mién thué kinh mat), khu cach ly ga di
quoc té, San bay Quoc té Tan Son Nhat

San bay Quéc té
Tan Son Nhat

Phong Jasmine
Quoc te

Khu vie hanh khach Ga di Qudc té - San bay qudc té Tan Son Nhat, P.Tan
Son Hoa, TP.HCM (Tang 2, Bén canh thang xuong Gate 10-14)

San bay Quéc té
Cam Ranh

Phong Sun
Coast Lounge

Khu viyc hanh khach Ga di Quéc té - San bay qudc té Cam Ranh, tinh Khanh
Hoa

San bay Qudc té
Cam Ranh

SH Premium
Lounge Cgm )
Ranh (Quoc te)

Khu vire hanh khach Ga di Quéc té - San bay qudc té Cam Ranh, tinh Khanh
Hoa

San bay Qudc té
Da Nang

Phong CIP
ORCHID
Lounge

Khu vye hanh khéch Ga di Qudc té - San bay Qudc té Pa Néng, P.Hai
Chau, TP.Pa Ning

San bay Qudc té
Phu Quoc

Phong The
SENS Leisure
Lounge

Khu vre hanh khach Ga di Quéc té - San bay Quéc té Phi Quéc, ac khu
Phl Quoc, Tinh An Giang

Cang hang khong
Quoc té Van bon

Phong khach
Quoc te Van
bon

Khu vuce cach ly ga di Qudc té - Cang hang khong Qudc té Van Bon, Tinh
Quang Ninh

ii. Quy trinh cung cép dich vu:

STT Tiéu chi Noi dung chwong trinh
Hinh thic &p dung Ap dung tryc tiép cho KH trinh dién th¢ HDBank Visa
1 . . iy . < y .
dich vu Signature tai cac phong cho san bay ap dung chuong trinh

Thoi gian x&c nhan

Xéc nhan theo thoi gian thuc tai thoi diém KH trinh dién

2 KH str dung dich vu thong tin st dung dich vu.
- KH dén céc phong cho duoc ap dung va trinh dién the
tin dung HDBank Visa Signature cho nhan vién 1€ tan
3 | Quy trinh nhan wu dai phong cho.

Nhan vién phong cho xac nhan thong tin cua KH va
huong dan KH dang ky trai nghiém dich vy phong cho.

Dich vu Fast track:

Danh sach san bay ap dung:

San bay Qudc té Noi Bai, x& Noi Bai, TP.HN

San bay Quéc té Tan Son Nhat, phuong Tan Son Hoa, TP.HCM

San bay Qudc té Pa Nang, phuong Hoa Cuong, TP.Pa Ning

San bay Quéc té Cam Ranh, phuong Bic Cam Ranh, Tp.Cam Ranh, Khanh Hoa
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- San bay Quéc té Pha Quéc
ii. M6 ta dich vu:
STT Dich vu M6 ta dich vu
CHUYEN BAY QUOC NOI

- Budc 1: Lién hé va hen khach trudc khi ra sén bay
- Budc 2: Bon khach tai khu vuc check-in

Dich vu tidn khach wu | Buac 3: Ho trg KH qua quay thu tuc check-in wu tién

tién trong san bay - Budc 4: Ho trg KH qua cua kiém tra an ninh bang 10i
di uu tién/noi bo.

- Budc 5: Chi dan KH vi tri ra cua Ién tau bay hogc 16i
vao phong cho va Két thuc dich vu.

CHUYEN BAY QUOC TE

- Budc 1: Lién hé va hen khach trudc khi ra san bay

- Buébc 2: Bon khach tai khu vuc check-in

- Budc 3: HS tro KH qua quay tha tuc check-in wu
tién/noi bo

, | Dichvutienkhachuu | . Bygc 4: H3 tro KH qua cira kiém tra an ninh béng 16i

tién trong san bay di uu tién/ndi bo.

- Budc 5: Hb trg KH qua quay cdng an cira khau bang 16i
di vu tién/ndi bo.

- Budc 6: Chi dan KH vi tri ra cua Ién tau bay hogc 16i
vao phong cho va két thac dich vu

- Budc 1: Lién hé va hen khach trudc khi ra sén bay

- Budc 2: Co bang tén cho va don khach tai ctra ra di 1én
ong long/lién hé hudng dan mac dinh vi tri don.

- Budc 3: Hb tro 1am tha tyc nhap canh bang 16i di wu

Dich vu dén khach vu tién/noi bo

tién trong san bay - Budc 4: Huéng dan KH ra vi tri cho hanh ly

- Budc 5: HO trg KH 16i di vu tién/ndi bo an ninh soi
chiéu hanh ly (hanh Iy KH cha dong x&ch qua an ninh)

- Budc 6: Huong dan 16i di ra sanh ngoai nha ga, chao
tam biét khach va két thac dich vu.

iii. Quy trinh cung cép dich vu:

STT Tiéu chi Noi dung chwong trinh
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Thoi gian tiép nhan

Téng dai ap dung tir 8h00 dén 18h00 tat ca cac ngay trong

dich vu

! dich vu tuan
- Ap dung chorcéc KH dat dich vu qua téng dai cua
CC&C theo s0 hotline: 0247 302 5266 (CC&C la don
. ) Vi’ van hg‘lnh) trudce thoi gian s dung dich vu: tru’g’rc 24
, | Hinh thuc ap dung tiéng (d6i voi ngay thuong) va trude 02 ngay (ddi voi

ngay L&/Tét)

Ap dung vao tat ca cac ngay trong tuan, cudi tuan va
ngay Lé/tet.

3 Quy trinh nhan wu dai

KH goi dénﬂ tong dai cua CC&C theo sé‘ hotline: 0247
302 5266 dé cung cap thdng tin va yéu cau dat dich vu

CC&C Kiém tra thong tin va dat dich vu véi don vi cung
cap.
CC&C gui email xac nhan dat dich vu thanh cong téi
KH.

KH ra san bay su dung dich vu theo tiéu chuan cung
cap dich vu cua don vi cung cap.

Quy dinh hay lich,
vang mat

Viéc huy lich dat dich vy hay khong dén san bay theo
ngay gio dat lich da duoc x&c nhan sé chiu tinh luot st
dung dich vu theo quy dinh nhu sau:

+ KH thong béo huy lich truéc 12 tiéng (doi voi ngay
thuong) va trude 01 ngay (doi vai ngay Le/Tet) thi
khong bi tinh Iuot sir dung dich vu.

+ KH thong bao hay lich sau 12 tiéng (d6i voi ngay
thuong) va sau 01 ngay (d6i véi ngay L&/Tét) hoic
khong dén thi lan dat dich vu d6 coi nhu 1a duoc
duoc su dung.

KH c6 thé thay d6i lich dit trong truong hop ¢6 thong

bao thay doi thoi gian bay tir cac Hang hang khéng cung

cap chuyén bay cua KH.
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- Viéc dat dich vy vu dai phai duoc thuc hién qua tong
dai cia CC&C. Khdng ap dung khi KH dat truc tiep voi
nhan vién/don vi ho trg dich vu tai san bay.

- Céc thdng tin can cung cap khi dat dich vu wu dai: Ho
Céc didu khoan va quy tén khach hang, thong tin so the (6 s0 dau va 4 s6 cuoi),
dinh khac so dién t,hOaI Ilen’hé, thoi gian sir dung dich vu, théng
' tin chuyeén bay, so lugng KH st dung.

- KH chi dugc nhan vu dai khi lién hé dat Iich hoac duoc
can bo CSKH HDBank ho trg dat lich qua s6 dwong day
nong theo thoi gian quy dinh.

4. Danh sach MCC (*) loai trir 4p dung chwong trinh wu dai:

STT Loai hinh giao dich (MCC) Tén hang muc hang héa (ENG)
1 4829 Wire tranfers money orders
2 6050 Quiasi cash - Member Financil Institutions
Non - Financial Institution - foreign currency, money
3 6051 ,
orders, travelers’ cheques
4 6010 Manual cash disbursements
5 6011 Automated cash disbursements
6 6211 Security brokers and dealers
MoneySend Funding
7 6538
Government Licensed On — Line Casinos (On — Line
8 7801 .
Gambling)
9 7802 Government — Licensed Horse/Dog racing
10 7995 Betting including lottery tickets, casino gaming chips,
off-track betting and wagers at race tracks
11 9754 Gambling — Horse racing/Dog racing
12 6513 Real estate agents and managers — rentals
13 7399 Business services (Not elsewhere classified)
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STT Loai hinh giao dich (MCC) Tén hang muc hang héa (ENG)
14 5968 Direct Marketing
15 5969 Direct Marketing
16 4900 Utilities, electric, gas, water
17 4814 Telecommunication Service

18 4899 Cable, Satellite and Other pay television and radio

services
19 9311 Tax Payments
20 7800 7800 Government-Owned Lotteries (US Region only)
21 9211 gﬁttoa)urt Costs, Including Alimony and Child
22 9222 Fines
23 9223 Bail and Bond Payments
24 6012 Iggstn;iséa:;z:ggttions — Merchandise, Services, and
25 5960 Direct Marketing
26 7311 Advertising service

(*) Luu y: Cac md MCC ap dung cho chuong trinh s& dugc HDBank danh gia, diéu chinh/bé sung
cho phu hop trong tirng thoi ky trién khai chuong trinh.
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