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PIELU KIEN CHUONG TRINH KHUYEN MAI
“HOAN TIEN CHI TIEU CHO CHU THE TiN DUNG QUOC TE

HDBANK JCB ULTIMATE”

1. Tén Chuong trinh khuyén mai: CHUONG TRINH UU DAI HOAN TIEN CHI TIEU DANH
CHO CHU THE HDBANK JCB ULTIMATE

2. Pia ban (pham vi) khuyén mai: Toan qudc
Hang héa, dich vu khuyén mai: Thé tin dung HDBank JCB Ultimate (ddu BIN: 35677204).

4. Khach hang cia Chwong trinh khuyén mai (adi twong dugc hwéong khuyén mai): Khach
hang ca nhan (goi tat: Khach hang) la chu the tin dung HDBank JCB Ultimate con hiéu lyc
(bao gom chu thé chinh va chu thé phuy).

5. N@i dung chi tiét cia Chwong trinh khuyén mai:
5.1. Noi dung chwong trinh khuyén mai
Chuong trinh khuyén mai theo thang:

- Trong thoi gian khuyén mai, Khach hang chi tiéu qua thé tin dung HDBank JCB
Ultimate tai cac Pon vi chép nhéan thé (BVCNT) thugc Ma danh muc hang hoa, dich
vu (MCC) theo quy dinh cua chuong trinh, dong thoi thoa diéu kién sau s& dugc hoan
tién vao tai khoan Thé tin dung HDBank JCB Ultimate cia Khach hang, cu thé:

a. Nhém 1 (N1): Khach hang c6 tong doanh sé giao dich hop 1é tir 50 triéu dong/thang
tré 1én:
v' Hoan 20% tdi da 500.000 VNB/thang cho céc giao dich chi tiéu tai Nhat Ban.

v Hoan 15% t6i da 300.000 VND/thang cho cac giao dich chi tiéu trong linh vuc du
lich, khach san, resort.

v Hoan 6% t6i da 200.000 VND/thang cho cac giao dich chi tiéu tai nudc ngoai.

v" Hoan 4% t6i da 200.000 VND/thang cho cac giao chi tiéu con lai tai POS trén
lanh tho Viét Nam.

b. Nhém 2 (N2): Khach hang c6 tong doanh sé giao dich hop 1¢ du6i 50 triéu/thang:
v" Hoan 10% tdi da 250.000 VNDB/thang cho céac giao dich chi tiéu tai Nhat Ban.

v' Hoan 5% t6i da 150.000 VND/thang cho cac giao dich chi tiéu trong linh vuc du
lich, khach san, resort.
v' Hoan 3% ti da 100.000 VNB/thang cho céc giao dich chi tiéu tai nude ngoai.
v" Hoan 2% t6i da 100.000 VND/thang cho céc giao chi ti€u con lai tai POS trén
lanh tho Viét Nam.
- Danh sach md MCC vé du lich, khach san va resort dwoc 4p dung cho chuong trinh:

+ PDoi véi loai hinh giao dich du lich: Chi 4p dung cho cac giao dich thanh toan tai
Agoda, Booking, Traveloka c6 md MCC la 4722.

+ Doi voi loai hinh khach san, resort cé caic ma MCC: 3505; 3511, 3517; 3518;
3519; 3522; 3523; 3525; 3526; 3529; 3530; 3533; 3536; 3537; 3538 3539; 3541;
3542; 3544; 3546; 3548; 3551; 3552; 3555; 3557; 3558; 3564; 3566; 3567; 3568;
3569; 3570; 3572; 3573; 3575; 3577; 3579; 3580; 3581; 3582; 3584; 3585; 3586;
3587; 3588; 3590; 3591; 3592; 3593; 3597; 3598; 3599; 3602; 3603; 3612; 3622;
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3623; 3624; 3625; 3628; 3629; 3633;3635;3636; 3641; 3646; 3647; 3648; 3649;
3651; 3652; 3653; 3654 3655; 3656; 3657; 3658; 3659; 3661; 3662; 3663; 3666;
3667; 3669; 3673; 3674; 3675; 3676; 3678; 3679; 3682; 3687; 3688; 3692; 3697;
3698; 3702; 3704; 3708; 3712; 3713; 3716; 3717; 3718; 3719; 3720; 3723; 3724;
3727; 3728; 3730; 3731; 3732; 3734; 3737; 3739; 3741; 3743; 3744; 3745; 3746;
3749; 3750; 3752; 3758; 3760; 3761; 3762; 3764; 3766; 3767; 3768; 3769; 3771;
3773; 3774; 3778; 3779; 3781; 3782; 3784; 3785; 3786; 3788; 3790; 3792; 3793;
3794; 3795; 3796; 3799; 3801; 3802; 3813; 3814; 3830; 3832; 7011; 3521; 3531;
3532; 3554; 3556; 3560; 3571; 3576; 3589; 3600; 3601; 3607; 3725; 3733; 3738;
3747; 3753; 3756; 3763; 3775; 3776; 3777; 3780; 3783; 3787; 3789; 3797; 3798;
3823; 3563; 3700; 3709; 5001; 5002; 7010; 7014.

Céac ma MCC 4ap dung cho chuong trinh wu dai vé du lich, khach san va resort s&

khong dugce ap dung cho cac chuong trinh vu dai theo thang con lai.

Khach hang phai dat mirc hoan tién t6i thiéu trong thang: 100,000 VND/thang/Chu

thé chinh dé nhan duoc vu dai (4p dung cho Nhom N1 va N2).

SO tién hoan khong du dieu kién hoan hodc so tién hoan vugt qué gia tri hoan tién toi

da s& khong tich lily vao thang tiép theo.

5.2. Thoi gian va cach thite xac dinh Khach hang dwgc hwéng khuyén mai

a. Thoi diém xac dinh Khach hang théa diéu kién dwoc hwong khuyén mai:

Thoi diém xét khuyén mai theo thang: duoc tinh theo thang duong lich ké tir ngay
01 cua thang T dén hét ngay cudi cung cua thang T d¢6. HDBank thyc hién tinh toan
hoan tién cho céc giao dich hop 1¢ trong thang T s& thuc hién trao thuong trong thang
tiép theo ciia Thang T+1.

b. Cach thirc xac dinh Khach hang dwoc hwéng khuyén mai:

Tdong doanh s6 giao dich dé xét Khach hang thuoc N1 hay N2: 14 tong doanh sé cac
giao dich trong thang thoa cac diéu kién tai Didu 6.2, duoc tinh bao gdom céc giao
dich cua ca Thé chinh (thé vat ly va phi vat ly) va Thé phu (thé vat 1y va phi vat 1y)
duoc ghi nhan thanh cong trén hé thong HDBank va uu dai s& duoc trao thuong cho
chu thé chinh.

. Loai giao dich khong ap dung: (1) rat tién mat; (2) chuyén khoan; (3) giao dich thu

phi va lai; (4) giao dich nap tlen vao vi dién tir; (5) giao dich trd gop phat sinh hang
thang; (6) giao dich chuyen tién trén cac trang thuong mai dién tu; (7) giao dich lién
quan dén 1énh chuyen tién, séc du lich, game, danh cugc, x4 s, cd bac; (8) giao
dich chuyén d6i ngoai t&; (9) giao dich mua ban chimg khoan, ngoai héi; (10) giao
dich lién quan dén quang cio (Facebook, Google,...); (11) giao dich thanh toan hoa
don; (12) giao dich thudc danh saich MCC loai trir cia HDBank; (13) giao dich huy/
hoan lai (chargeback/refund/reversal); (14) cac giao dich co d4u hiéu gian lan, gia
mao, vi pham phap luat; (15) giao dich phat sinh do su ¢b hé thdng va (16) cac giao
dich khiac do HDBank quy dinh tung thoi ky.

Danh sach loai hinh giao dich (MCC) khong dugce chap nhan (nhung khong bi gidi
han), bao gdm:

Loai hinh giao A S -
STT dich (MCC) Tén hang muc nganh nghé, dich vu (EN)
1 4814 Telecommunication Service
2 4829 Wire tranfers money orders
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Loai hinh giao A X P,
STT dich (MICC) Tén hang muc nganh nghe, dich vu (EN)
3 4899 Cabl_e, Satellite and Other pay television and radio
services
4 4900 Utilities, electric, gas, water
5 5960 Direct Marketing
6 5968 Direct Marketing
7 5969 Direct Marketing
8 6010 Manual cash disbursements
9 6011 Automated cash disbursements
10 6012 Financial Institutions — Merchandise, Services, and
Debt Repayment
11 6050 Quiasi cash - Member Financil Institutions
Non - Financial Institution - foreign currency, money
12 6051 ,
orders, travelers’ cheques
13 6211 Security brokers and dealers
14 6513 Real estate agents and managers — rentals
15 6538 MoneySend Funding
16 7311 Advertising service
17 7399 Business services (Not elsewhere classified)
18 7800 Government-Owned Lotteries (US Region only)
19 7801 Govern_ment Licensed On — Line Casinos (On — Line
Gambling)
20 7802 Government — Licensed Horse/Dog racing
21 7995 Betting including lottery tickets, casino gaming chips,
off-track betting and wagers at race tracks
22 9211 Court Costs, Including Alimony and Child Support
23 9222 Fines
24 9223 Bail and Bond Payments
25 9311 Tax Payments
26 9754 Gambling — Horse racing/Dog racing

- Céc giao dich nap tién (top up) vao vi dién tir, thanh toan qua Qrcode.

iv. Can cur vao thoi diém giao dich cua thé dugce cap phép thanh cong va ghi nhan trén
hé thong theo gio hé thong thé HDBank dé xac dinh thoi gian Khach hang thyuc hién
giao dich, va

Trang 3/7



HDBank

Cam két loi ich cao nhét

v. Can ctr trén hé théng thé HDBank dé xac dinh loai giao dich, gia tri giao dich cua
khéch hang.

5.3. Cac trwong hop khong dwgee nhan wu dai thé tin dung HDBank

a. Th¢, Chu thé thuoc danh sach nghi ngo gian 1an, gid mao, vi pham phap luat, c6 hanh
vi giao dich thé khong ding muc dich st dung thé:

i. HDBank c6 toan quyén tir chdi hoan tién cho KH trong trudng hgp HDBank nghi
ngo thé, chu thé gian lan, gia mao, vi pham phap luat hodc st dung thé khong ding
ban chat giao dich thanh todn hang hoéa, dich vu phuc vu muc dich tiéu dung hop
phap.

ii. HDBank c6 quyén yéu cau Chu thé cung cap hoa don, chimg tir giao dich thé va/
hozc hoa don, chimg tir c6 lién quan dén giao dich thé theo quy dinh phap luat hodc
bang chimg khac nham ching minh tinh hop 1&, hop phép, muyc dich cia giao dich
thé dé dugc wu dai hoan tién.

iii. HDBank c6 quyén quyét dinh giao dich mua hang ciia KH c6 du diéu kién dé dugc
nhén vu dai hay khong.

b. Céc giao dich khong hop 1¢ khac do HDBank quy dinh ting thoi ky.
5.4. Quy dinh khac
Khach hang dugc tham gia ddng thoi cac chuong trinh khuyén mai khac cia HDBank.

b. Thé tin dung JCB HDBank dugc ap dung khuyén mai 14 thé con hiéu lyc, khong hﬁy/bi
huy, hodc bi ng qua han trong thoi gian HDBank thue hién chuong trinh khuyén mai
va tai thoi diém hoan tién.

¢. M&MCC dugc cung cap bai Ngan hang thanh toan (Acquirer) theo dang ky ctia don vi
chip nhan thé (BVCNT). HDBank khong can thiép va khong chiu trach nhiém dbi véi
viéc phan loai MCC cua DVCNT. Vi¢c xac dinh giao dich du diéu kién nhan wu dai
hoan toan dya trén MCC ghi nhan vé hé théng HDBank tai thoi diém Khach hang giao
dich. Truong hop md MCC cia BVCNT khong thudc danh muc quy dinh, giao dich s€
khong duge hudng wu dai, ké ca khi ndi dung chi tiéu thuc té phu hop.

d. HDBank co6 quyén bo sung va thay thé nhitng ma MCC 4p dung cho chuong trinh ma
khong can phai bao trude.

e. HDBank c6 quyén yéu cau Khach hang cung cip hoa don (héa don tai chinh, phiéu
thanh toan, phiéu xuét kho, phiéu giao nhén,... goi chung la “Tai 1iéu”) liét ké chi tiét
giao dich mua hang d6 mang tén Khach hang dé HDBank kiém tra. Trong vong 05 ngay
ké tir ngay HDBank yéu cau, Khach hang c6 nghia vu cung cap Tai liéu cho HDBank.

f. Trong truong hop chuong trinh ¢6 méu thuan véi bat ki quy dinh phap luét hay chi thi
cta bat ky co quan nha nudc nao, chuong trinh sé dugc thay doi, huy bo hay sura doi deé
phu hop v6i quy dinh cia ludt, chi thi do.

g. HDBank duoc qu}{én stra doi, bd sung ndi dung chwong trinh kbuyén mai. Thé 18
chuong trinh khuyén mai sau stra doi, bo sung s€ dugc ap dung ké tir ngay HDBank
théng bao trén website https://hdbank.com.vn.

h. HDBank dugc mién trach nhiém d6i v6i cac truong hop bat kha khang xay ra trong thoi
gian dién ra chuong trinh khuyén mai theo quy dinh ctia phap luat. Truong hop bat kha
khang bao gom nhung khong gidi han cac truong hop nhu: chién tranh xam lugc, tan
cong tir nue ngoai, ndi loan cach mang, bao dong, chién tranh dan sy, rdi loan, trung
dung, hoac cac hanh vi dan su hodc chinh quyén quan sy, phap luat, quy dinh hanh vi
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hodc 1énh cua bat ky co quan chinh phu, co ché, trung gian hay chinh thuec, cAm Van,
tham hoa thién nhién, hoa hoan, thoi tiét khic nghiét, 1d lut, dinh cong, dich bénh (do
bat ctr nguyén nhan nao), bat ky su cham tré, vi pham hodc 18i xtr Iy cliia may tinh, bao
gdm nhimng 18i vé chirc ning hay sai sot ctia thiét bi, trong viéc cung ¢ cap bat ky thiét bi,
tién ich hay dich vu ngan hang nao cho Khach hang néu su cham tré, vi pham hoic 16i
xtr Iy cia may tinh d6 vuot ngoai tim kiém soat hop 1y ciia HDBank, hay cac su kién
khac, truong hop bat kha khang khac ma cac bén khong thé luong trude duoc va khong
thé khic phuc dugc.

i. Trong trudng hop xdy ra tranh chip lién quan dén chwong trinh khuyén mai nay, tranh
chap s€ dugc giai quyét theo thda thuan gitra HDBank va Khach hang, phu hop voi quy
dinh cua phap luat.

J. Trong sudt thoi gian dién ra chuong trinh ’khuyé'n mai, Khach hang khong vi pham b‘ét
ky dicu khoan nao ctia chuong trinh khuyén mai nay hodc bat ky quy dinh nao tai Biéu
khoan va dicu ki¢n phat hanh va st dung thé tin dung HDBank danh cho Khach hang
ca nhan.

k. Loai giao dich duoc ap dung khuyén mai: Giao dich thanh toan hang héa, dich vu tai
POS/Online/chi tiéu tai nudc ngoai.

I. Toan bo s tién thoa diéu kién nhan vu dii s& ngay 1ap tirc bi hiy bo trong céc trudng
hop sau:

I. Cac giao dich ghi nhan trén Bang sao ké giao dich thé sau khi thé bi huy.

ii. Thé (bao gom thé chinh + thé phu) bi khoéa, huy va hét hiéu luc trong qua trinh
HDBank thuc hién hoan tién.

iii. Thé (bao gom thé chinh va thé phu) tai thoi diém xét wu dai Thé khong b tré han
qué 9 ngay ke tr ngay dén han thanh toan du n¢ sao ké dong thoi khong bi ng qua
han thé tir nhém 2 tro 1én.

iv. Khach hang vi pham bat ky diéu khoan va diéu kién phat hanh va st dung thé tin
dung c4 nhan HDBank.

m. HDBank c6 quyén ghi no lai tai khoan Thé tin dung HDBank JCB Ultimate cia Khach
hang ma khong can béo trude hodc yéu cau Khach hang hoan tra lai s6 tién twong tng
v6i S6 tién nhan wu dii ma HDBank da chuyén cho Khach hang trong truong hop
HDBank c6 du can cir chimg minh céc giao dich huong khuyén mai khong hop 1¢, giao
dich nghi ngo tryc loi hoac giao dich vi pham bat ky ndi dung ndo cta vin ban nay va
khach hang c6 nghia vy hoan tra s tién nay cho HDBank ngay cé trong truong hop thé
bi huy hiéu luc. Viéc xac dinh giao dich phat sinh ¢6 gian lan s€ xir Iy theo quy dinh
phat luat.

n. Bét cir khoan thué hay cac nghia vu khac hodc cac khoan phi, 18 phi phét sinh tir s tién
dugc HDBank hoan, Khach hang c6 trach nhi¢ém cha dong chi tra theo quy dinh cua
phap luat.

0. Khach hang c6 quyen khiéu nai trong vong 30 ngay ké tir ngay duoc hoan tién. Truong
hop Khach hang khiéu nai vé viéc giao dich cua Khach hang khong dugc tinh vao gia
tri tinh hoan tién hodc khong tinh ding gia tri hoan tién, Khach hang cung cap thém
chtng tir/ hoa don mua hang ching minh giao dich, HDBank sé& kiém tra va diéu chinh
néu hop 18.

p. Trong truong hop phat sinh tranh chap lién quan dén sb tién hoan, HDBank c6 trach
nhiém truc ti€p giai quyet, trén tinh than hgp tac véi Khach hang theo quy dinh cua
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HDBank trong ting thoi ky; néu khong thoa thuan dugc, tranh chip s& dugc xir 1y theo
quy dinh ctua phap luat Viét Nam hién hanh.

g. Khach hang tham gia chuwong trinh dong nghia khach hang da hiéu va dong y véi cac
quy dinh va thé 1¢ cua chuong trinh.

6. Dau mdi giai dap thic mic
Trung tdm dich vu khach hang Hotline 24/7: 18006868/196006060 hoac cac kénh tiép nhan
khi€u nai khac dugc HDBank ap dung trong tirng thoi ky.

7. Quy dinh cong bd thong tin

HDBank s& théng bao chi tiét ndi dung chuwong trinh khuyén mai trén website:
https://hdbank.com.vn.
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