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GIOI THIEU DICH VU
1.1 Giéi thiéu chung:

HDBank Mobile Banking 13 ting dung trén cac hé diéu hanh i0S, Android,. .. chay trén céc thiét
bi dién thoai di dong théng minh (smartphone), may tinh bang (tablet) c6 két néi mang, cho phép
khéch hang thyc hién cac giao dich v6i Ngan hang TMCP Phat trién TP.HCM (HDBank) moi lic

moi noi.
1.2 Céc chirc ning trén Mobile Banking:

— Cac chirc nang tai chinh:

Hudng dan sir dung tmg dung Mobile Banking HDBank m&i Trang 4/84
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e Dich vy chuyén khoan: chuyén khoan trong HDBank, chuyén khoan ngoai
HDBank, chuyén tién nhanh qua thé; chuyén khoan bang ma QR.

e Dich vy thanh toén: nap tién dién thoai, thanh toan héa don, thanh toan tién dién,
thanh toan hoc phi; thanh toan tu déng; topup cho dai ly VietJetAir, thanh toan
vé may bay VietJetAir.

e Thanh toan hoéa don qua QR Code
e Dat va thanh toan vé may bay
e Dat vé xem phim
e Dat phong khach san
e Datveétau
e Mua vang
e Mua chung khoéan
e ChatBot (Tro ly 40)

— Cac chirc nang phi tai chinh:
e Héthdng xac thuc ding nhap bang sinh tric hoc
e Hé thdng xac thyc giao dich bang chimg ning HDBank OTP
e Truyvan s du
e Khoan vay: thong tin khoan vay
e Lich sir giao dich
e Quan ly chitng khoén
e Chuc nang OTT
e Chuc nang tao ma QR thong tin ca nhan
e Théng tin ung dung

1.3 Piéu Kién sir dung:
— (o tai khoan thanh toan VND mé tai HDBank
— bang ky str dung dich vu Internet Banking va Mobile Banking.

— Dién thoai thong minh, may tinh bang cua KH sir dung hé diéu hanh Android tr 2.3 tré
1én, iOS 6.0 trd 1én va c6 thé két ndi Internet (théng qua 3G/ 4G/ Wifi/ GPRS)

1.4 Huéng din tai va cai dit ing dung:
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Buwéc 1: Truy cap vao App Store déi v6i hé diéu hanh iOS, CH Play Store dbi voi diéu
hanh Android.

Buée 2: Tim kiém Ung dung bang cach gd cum tir “HDBank” hodc “HDBank Mobile
Banking” vao 6 tim kiém.

HDY
“4% cia img dung HDBank Mobile Banking, chon “Install/ Cai
dat” dé cai dat ing dung trén thiét bi

Buwée 3: Nhan vao icon

Budéc 4: Sau khi tai va cai dit tng dung thanh cong, KH di c6 thé bit dau sir dung céc

tién ich ma ing dung mang lai.

Hudng dan sir dung tmg dung Mobile Banking HDBank m&i Trang 6/84
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II. CAC CHUC NANG TREN MAN HINH

L 4
Sau khi cai dat thanh cong, nhan icon trén thiét bi dé truy cap vao trang Home Page cua
g dung dé hién thi cac san phim va chuong trinh khuyén mai dang trién khai tai HDBank. Man
hinh hién thi:

= HDBanK pangky | Bang nhap 1

io hiém HDBank Bdo vé viing chdc - B¢

ff;i,i_' “.“mANH

[ —

MG tai khodan

thanh todn
o

Vay oy

truc tuyén

o

Md thé

tin dung

D #HappyDesﬂM
= . #DiémbénHanhPhuc

Ri
Cdc sén phéim tai HDBank 15 o

—m Saguhpahite

2.1 Pang nhap kich hoat rng dung HDBank Mobile Banking

Buéc Man hinh hién thi

1 | Tai man hinh Home Page

= HDBank CLLAN
Chon “Ping nhéap” dé truy cap vao
trang dang nhap dich vu

j0 hiém HDBank Béio vé viing chéc - B¢

& tai khoan
ne Online

1| THANH TOAN HETY

M& taikhodn
thanh todn
=
Vay P
truc tuyén
|[——

Md thé
tin dung

#HappyDestir
= . #DiémbénHanhPhic

Ri
Cdc sén phdm tai HDBank 7

Doanh nghiép
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Tai man hinh ddng nhap

e Budc 1: Nhap Tén diang nhap
e Budc 2: Nhap Mat khéu

e Budc 3: Chon “Ping nhap”

- %
s
= tuyenvm

Quén mat khdu? | Bang ky HDMoney

@ HoBank OTP
L e ]

Datvé Dat vé Bat phong
méy bay xem phim khéch san

Diéu khoan & Dié dan st dung

Man hinh cai dat dong bo danh ba

e Chon “OK” dé Ung dung truy cap
vao danh ba trén dién thoai.

e Hoic chon “Tir chdi” dé tir chéi
viéc két nbi danh ba véi tmg dung

“HDBank" Mudn Truy cap
Danh ba ctia ban
Ung dung cén truy cap danh ba dé
thyc hign chifc ndng nap tién vao danh
ba, trao déi théng tin

TU choi OK

Man hinh cai dat cho phép tng dung
gui thong bao
e Chon “Cho phép” dé dong ¥ viéc
gui thong bao trén ng dung
e Chon “Tir chdi” néu khong dong ¥
viéc gui thong béo trén trng dung

“HDBank” Mudn Gtfi Théng
béo cho Ban
Thong béo c6 thé bao gdm canh béo,
&m thanh va biéu tugng. Ban c6 thé
dinh c8u hinh ching trong Cai dat.

TU choi Cho phép

Hudng dan sir dung g dung Mobile Banking HDBank m&i
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4 | Man hinh xac nhan dang nhép

ru TIN NHAN by gig
HDBank
Chi tiet giao dich: Xac nhan dang nhap tai khoan
tuyenvominh tren ung dung HDBank Mobile Ba...
T~ gangnnap

Hé théng giri SMS OTP xac thuc ding
nhp

Nhép OTP

e Nhap Mi OTP duoc cép vao 6 nhap

il VN Mobifone

& Xac nhén ding nhdp

22110

®00

i

OTP
e H¢ thong tu dong chuyén vao trang
chu
1
04 5 o
b 2 A
0 <«

® 3

Nhép OTP

vui long nhap OTP dé xac nhan

5 | Tai man hinh cai dat dang nhap nguoi
ding c6 thé tiy chon ding nhép lan
Sau:

e Ding nhap bang mi Pin

e Ding nhép bang vén tay / nhan
dién khudn mat (tiiy vao thiét bi)

Cai dat dang nhap

Dang nhap bang ma PIN
Dang nhap bang van tay
ay cua ban thay cha mat khiu

CAI PAT PANG NHAP BANG MA PIN

Man hinh cai dat ma PIN cho dang nhap

« piangnhapbingmiPN @ O ©
e Budc 1: Nhap ma PIN méi

e Budc 2: Xac nhan lai mé Pin
e Budc 3: Man hinh hién thi thong bao
thanh cong, chon “Péng y”

Vui long nhép lai ma PIN

1 . o ! : 5
4 g S 5 2 i
Y 5 o Z 5 r

0 @ 0 @

Théng béo
Quj khich d tao ma PIN thanh cong.

Déngy

CAI PAT DPANG NHAP BANG VAN TAY

Huéng dan sir dung g dung Mobile Banking HDBank m&i
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Man hinh cai dat dang nhap bang Van tay

e Budc 1: Chon myc “Ping nhap bang
van tay”

e Budc 2: Thyc hién lay diu van tay trén
thiét bi

Touch ID cho “HDBank"
Vui 1dng quét ddu van tay dé tiép tyc.

Hay
Cai dat dang nhap

Dang nhap bang ma PIN
Sir dyng mé PIN cGa ban thay cho mat khiu

déng nhap

Pang nhap bang van tay
ding nhap

CAI PAT PANG NHAP BANG NHAN DIEN KHUON MAT

Man hinh cai dat ddng nhap bang nhan dién
khudn mat

Cai dat dang nhap

Dang nhap bing ma PIN

Sir dyng ma PIN ciia bg
ding nhap

2.2 Quan ly tai khoan
a. Xem chi tiét thong tin tai khoan

Buéc Man hinh hién thj

Huéng dan sir dung g dung Mobile Banking HDBank m&i Trang 10/120
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1

Tai man hinh Trang Chu

—>Chon “Tai khoan”

Téng cé

wokk waw wek \IND)

Tai khoan

=;

Dich vu thé

9 m

CKtrong HD  CK ngoai HD

9

Chuyén khoan Dich vu

bat vé bat vé
may bay xem phim

thanh toan

] C;

CKquathé  Nap tién BT

Tai man hinh Thong tin tai khoan

- Chon “Tai khoan ¢6” hoac

“Tai khoan n¢”

- Chon vao so tai khoan thanh
toan hodc tai khoan vay can xem

chi tiét

Tai khoa

n co

Tai khoan n¢

€ Théng tin tai khoan

Tai khoan c6
060704070000333
060704070000696
060704077779999

-
068704010051809
068704010052060
060704110000514
060704110000530

060704110000513

©00

28,602,782 VND

534,000,000 VND

& Théng tin tai khoan 000

Tai khoan no*

~ 64,803,549 VND
0000668849
0000668850

-] 17,965,656 VND
800001250919

Tai man hinh thong tin chi tiét tai

khoan

- Ty chon thay d6i tai khoan
muodn xem thong tin chi ti€t

& Chi ti&t tiét kiém thudng

®@00

& Chitigt khoan vay OO0

€ Tai khoan tiét kism == Khoan vay

068704010051809 = 0000668850 ~
11:17:52 25/04/2019 i ir 11:06:03 25/04/2019
068704010051809 o déng tin dune 118062208314

02268221
CV THAU CHI ngan han

N 09/04/2018
ra i Trong han, du tieu chuan

! 220,000,000 VND
jiai ngé 02/07/2018

13 thang
02/07/2019

N r 09/05/2019

7.30% @ chi tiét du nor

Pt e tinh | Lanh 13 cusi ki - ¥ 30,000,000 VND
Phuang thirs tl tu Tur ddng tai tye van va lai 7,689,451 VND

PH e tinh | Lanh 1ai cusi ki
22,309,549 VND

Phuang thirc tai tu Tur dong tai tuc V6N va lai
#5 Chi ti&t tai san dam bao v

ich 16,764,000 VND

1.3 =1 = o & 3

Trana chit Lich sir tat todn _ Bana i sudt Trangchii  Lichtrang  Nhatkytrdng Bang tinh lai

Hudng dan sir dung g dung Mobile Banking HDBank m&i
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b. Xem lich st giao dich tai khoan thanh toan

Buwoéc

Man hinh hién thi

1 | Tai man hinh hién thi chi tiét tai
khoan thanh toan

- Chon “Lich sir giao dich”

<& Chitiét tai khoan thanh... @ © ©

@ Tai khoan thanh toan
068704070154418

Thai diém truy van

Tai khoan

Loai san pham

Chi nhanh

) chi tiét s6 du

S6 du ké toan hién tai

S6 du kha dung hién ta

“

14:58:08 24/04/2019

068704070154418

TGTT TRONG NUOC
CN/365

TRUNG TAM
KINH DOANH

377,539 VND

377,539 VND

Téng s tién bi phong téa 0 VND

W Thau chi

Han mire dugc cdp 0 VND

Lo mire A5 e di Avmin
N 9 =1 <

Trang chu  Chuyén khoar] Lich sir giao..] G tiét kiém

2 | Tai man hinh lich st giao dich

e Budc 1: Chon thoi gian can tra
ctru giao dich

e Budc 2: Chon
giao dich

de xuat lich st

Lueu y: Thoi gian tra civu téi da trong
vong 3 thang gan nhit

€ Ljch stir giao dich

@3 Tai khoan thanh todn
068704070154418

(@ Tra ctru giao dich

00

17/03/2019

24/04/2019

Ciru y: Tim Kiem theo T4t ca cac 1oal giao djch cua tal
khodn trong vong 3 thang gén nhat

ATSW (324207479) (RUT TIEN MAT TAI ATM HDB)
-5,000,000 VND

ATSW (324207411) (RUT TIEN MAT TAI ATM HDB)
-5,000,000 VND

ERCR (324207171) (chi Thy chuyen tien)
+7,000,000 VND

ATSW (324197083) (RUT TIEN MAT TAI ATM HDB)
-250,000 VND

ATSW (323990662) (RUT TIEN MAT TAI ATM HDB)
-50,000 VND

MOCR (323649626) (a Khoa chuyen tien)
+357,998 VND

L 9 =] L2

i Chuyén khoan

Thanh todn

G idt kigm

2.3 Dich vu chuyén khoén

Buoéc

Man hinh hién thi

Hudng dan sir dung g dung Mobile Banking HDBank m&i
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Tai man hinh Trang chu

- Chon chirc ning “Chuyén khoan”

Tong co
sk wak 1ex UND ©

@ Tai khoan thanh toan
wax w vk UND
@ Tai khodn tiét kiém

WA VND 100%

°
- 9 =
Tai khoan Chuyén khoan Dich vu
thanh toan
= r =
Dich vu thé Pat vé Pat vé
may bay xem phim
L]
9 m B C

CKtrongHD CKngoaiHD CKquathé  Nap tién BT

Tai man hinh Dich vu chuyén khoan
& Chuyén khoan (52 d° Q

Lua chon chure nang chuyén khoan:
, ai m =]
e Chuyén khoan trong HDBank e T e
bang QR ngoai HDBank qua s the
e Chuyén khoan ngoai HDBank
9
e Chuyén khoan qua s thé ke ok

a. Chuyén khon trong HDBank

Buéc Man hinh hién thi

1 Tai man hinh Dich vu Chuyén khoan o i oedfoo0

- Chon muyc “Chuyén khoin trong

» i m G
HDBank _ ot .
Chuyén khoan Chuyén khoan Chuyén khoan
bang QR ngoai HDBank qua s the

9

Chuyén khoan
trong HDBank

Hudng dan sir dung g dung Mobile Banking HDBank m&i Trang 13/120
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2 | Tai man hinh khdi tao, nhap thong tin
giao dich chuyén tién trong HDBank

= Tai khoan nguén
e Buodc 1: Chon tai khoan nguén
trich tién

068704070011805 v

A 7,716,451 VND

e Budc 2: Nhép s tai khoan / chon
vao icon [2] dé Iva chon tai khoan

[5) Théng tin giao dich

thu huong.
e Budc 3: Nhap so tién can chuyén
Nguéi chuyén tra v
e Budc 4: Lya chon nguoi chiu phi
Ngay hiéu luc: 23/04/2019

e Budc 5: Nhap ndi dung chuyén
tién

e Budc 6: Chon “Tiép tuc” Tigp tyc

Lueu y: Tai khodn nguén va tai khodan
thu huwong khong dwoc trung nhau

3 Tai man hinh xac nhan giao dich

chuyén khoan

, .2 . R . Ngay hiéu lu 10/04/2019
e Budce 1: Kiém tra lai thong tin
2 \ 1« chuyé 060704070000333
chuyén khoan
1( 060704070000888

> Néu thong tin ding tiép tuc

, Ho t 1gudi nhan NGUYEN DAN THOA
budc 2.

7 \ . 200,000 VND
» Neéu can chinh sua thong tin

chon nut “€”

Nguo u Nguoi chuyén tra

, 1,650 VND
e Budc 2: Nhap mat khau giao dich
; ) 8 Mat khiu giao dich
e Budc 3: Chon “Tiep tuc” dé hoan
tat giao dich -
b. Chuyén khoin nhanh qua sb thé
Buéc Man hinh hién thi

Hudng dan sir dung g dung Mobile Banking HDBank m&i Trang 14/120
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1 Tai man hinh Trang chu

- Chon “Chuyén khoin”

Tong co

sk was ome UND ©

-
Chuyén khoan Thanh toan
=; - -~
Thé Tiét kigm Vay
.
9 m = E
CKtrongHD  CK ngoai HD CK qua thé Nap tién BT

2 | Tai man hinh dich vy Chuyén khoan,

lya chon chirc ning “Chuyén khoin
qua so thé” L L &

Chuyén khoan Chuyén khoan Chuyén khoan
bang QR ngoai HDBank qua s8 the

9

Chuyén khoan
trong HDBank

3 Tai man hinh chuyén khoan ¢ cnygnioinqare @ O O
e Budce 1: Chon tai khoan nguon & Thi khodn chuyée
, A A o A 2 004704070011792 \,
e Budc 2: Nhap so thé can chuyén
S8 dur kha dung: 798,740,498 VND

hop 1€ trong danh sach thé dugc
phép chuyén qua Napas hoic

(%) Théng tin giao dich

chon biéu tuong = g8 chon thé
trong danh sach da luu

e Budc 3: Nhap so tién can chuyén

e Budc 4: Nhap noi dung dién giai Tigh tuo

e Budc 5: Chon “Tiép tuc”
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4 Tai man hinh x4c nhadn giao dich

chuyén khoan

e Budc 1: Kiém tra lai thong tin
chuyén khoan

> Néu thong tin ding tiép tuc
budce 2.

> Néu can chinh stra théng tin
chon nut “€&”

giao dich

e Budc 2: Nhap mat khéu giao dich

Budc 3: Chon “X4c nhan” dé hoan tat

& Xac nhan o®00Q

[ Théng tin chuyén khoan
05/05/2022
178704070002173
o70s0 G 556
KHUU LONG TRI
SACOMBANK
100,000 VND
7,700 VND
Nguei chuyén trd
chuyen tien

& Mat khiu giao dich

Xéc nhan

c. Chuyén khoin ngoai HDBank

1 Tai man hinh Dich vu Chuyén khoan

thé”

- Chon muc “Chuyén khoin qua s

& Chuyén khoan (52 do Q

gie
i m =
Chuy&n khoan Chuyén khoan Chuyén khoan
bing QR ngoai HDBank qua s& the

9

Chuyén khoan
trong HDBank

2 Man hinh khoi tao giao dich, nhap
thong tin chuyén khoan ngoai
HDBank

e Budc 1: Chon tai khoan ngudn
trich tién

e Budc 2: Chon Ngén hang thu
huong

e Budc 3: Nhap s6 tai khoan thu

chuyén khoan trudc do

tién
e Budc 7: Chon “Tiép tuc”

huon hoac chon vao icon dé
lua chon tai khoan thu hudng da

e Budc 4: Nhap sé tién can chuyén
e Budc 5: Lya chon nguoi chiu phi
e Budc 6: Nhap noi dung chuyén

& Chuyén khoan ngoai H... @ do Q

= Tai khoan chuyén
068704070011805 v

S6 du kha dung: 54,963 VND

B8 Théng tin ngudi nhan

[ Thong tin giao dich

Ngudi chuyén tra v

Luru y: Néu sé tién giao dich nam trong han mirc
dinh ctia chirc nang Chuyén khoan nhanh 24/
sé chuyén khoan nhanh dén cac Ngan hang ho tro.

Tiép tuc
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Luu y: Néu s6 tién giao dich nam
trong han mirc quy dinh cua chirc
ning Chuyén khodn nhanh 24/7, hé
thong sé chuyén khodn nhanh dén céc
Ngdn hang hé tro

3 Tai man hinh x4c nhan giao dich
chuyén khoan

e Budc 1: Kiém tra lai thong tin
chuyén khoan

> Néu thong tin dung tiép tuc
budce 2.

> Néu can chinh stra thong tin
chon nut “€”

e Budc 2: Nhap mat khau giao dich

e Budc 3: Chon “Xac nhan” dé
hoan tat giao dich

Chuyén khoan nhanh

Chuyén khoan thuong

¢ Xac nhan 00

[2] Théng tin chuy&n khoan

07/05/2019

Chuyn khoan nhanh
24/7

06870=T70011805
6709005467326

DO MANH GUONG

Ngan he " BIDV VN
1,000,000 VND

én g 9,900 VND

Ngudi chuyén tra

@ Mat khiu giao dich

Xac nhan

[ Théng tin chuyén khoan

[ B 23/04/2019
" Ghuy8n Khodn thureng
L 1ai khoan dén tai khoan

T an chs 068702070011805

Tai khoan nt 06000%23141

o tén ngui nhar TRAN THI DA THAO

SACOMBANK CN
TAN BINH

100,000 VND
Tié 8,800 VND

Nguén chuyén i

& Mat khu giao dich

[]

Xac nhan

d. Chuyén khoin bang QRCode

Budéce

Man hinh hién thi

1 Tai man hinh dich vu Chuyé‘n khoan,
lya chon chirc nang “Chuyén khoén
bang QR”

& Chuyén khoan X - X~

9

Chuyén khoan
trong HDBank

o
Chuyén khoan Chuyén khoan Chuyén khoan
bing QR ngoai HDBank qua s6 thé

Huong dan sw dung ung dung Mobile Banking HDBank maoi
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2 Tai man hinh quét QR
Quét md QR can chuyén khoan
> Quét truc tiép ma QR

> Chon B dé tai 16n ma QR da
luu trong thu vién anh

& Chuyén khoan QR Napas

n vj thanh toan QR hd trg

TOR HDBank

e

L d

Bua ma QR véo trung tam clia camera, tién trinh quét
ma sé dién ra tu déng

3 Tai man hinh chuyén khoan

e Budc 1: Chon tai khoan ngudn

e Budc 2: Nhép s tién can chuyén
e Budc 3: Nhap noi dung dién giai

e Budc 4 : Chon “Tiép tuc”

16:47 ol LTE @)

& Chuyén khoan trong HDB... @ do Q

- Tai khoan chuyén
004704070011792 v

$6 dur kha dyng 900,740,498 VND

(] Théng tin giao dich

003704070018124

100,000,000 VND

Ngui chuyén tra v

ck

Tiép tuc

4 Tai man hinh xac nhan giao dich
chuyén khoan

e Budc 1: Kiém tra lai thong tin
chuyén khoan

> Néu thong tin dung tiép tuc
bude 2.

> Néu céan chinh sira thong tin
chon nut “€”

e Budc 2: Nhap mat khéu giao dich

e Budc 3: Chon “Xac nhan” dé
hoan tat giao dich

& Xécnhan X g - X~

[8) Théng tin chuyén khoan
14/04/2022
004704070011792
003704070018124
LE QUY WU
100,000,000 VND
Ngudi chuyén tra

ck

@ Mat khau giao dich

Xac nhan

Huong dan sw dung ung dung Mobile Banking HDBank maoi
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2.4 Dich vu Thé

Budce

Man hinh hién thi

Tai man hinh Trang chu

- Chon “Thé”

°
9 =)
Tai khoan Chuyén khoan Thanh toan
= - -~
Thé Tiét kiém Vay
.
9 m -] 5]
CK trong HD CK ngoai HD CK qua thé Nap tién OT

Tai giao dién thé, chon biéu tuong @ dé
hién thi cac chirc ning:

e Chi tiét

e Thanh toan no
e Saoké

e LSGD

e Khoathé
e Dong/MoTT

Hodc chon chirc nang “Pang ky phat
hanh thé”

& Danh sach thé X k- X~

@B Thé tin dung qué

4162 59** ***

KHUUEONG TRI
269

a.

Chi tiét thé

Buoéc

Man hinh hién thi

Chon vao chirc ning “Chi tiét”

Hudng dan sir dung g dung Mobile Banking HDBank m&i

Trang 19/120




HDBank

Cam két lgi ich cao nhét

2

Chon vao chtic nang “Chi tiét thé”
dé xem cac thong tin

Thong tin thé

Trang thai

Han mic dugc cap
Han muc da st dung
Han muc kha dung

Thé tin dung

Sotaikhoanthé: e

@Hién thong tin

Théi diém van 15/04/2022 14:58
Trang théi
Chi tiét han mirc thé

Han mdc dugc cap: 50,000,000 VND
Han muc da s OVND
Han murc khd dyng; 50,000,000 VND

b. Thanh toan n¢

Buéc Man hinh hién thi
1 \ . .
Chon vao chirc nang “Thanh toan
no.”
EETETE
2 Tai giao di¢n thanh toan ng
: : : & Thanh toan thé X g - X~
e Budc 1: Chon tai khoan ngudn "
trich tlén 178704070002173 v
, ) , S& dur kha dung 50,002 VND
e Budc 2: Chon thé trong danh séch
hodc nhép sb tai khoan thé  —— o
e Budc 3: Nhip s6 tién can thanh @
toan
Tiép tuc
e Budc 4: Chon “Tiép tuc”

Hudng dan sir dung g dung Mobile Banking HDBank m&i
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3 D , A .
Tai man hinh xac nhén giao dich
thanh toan ng & xeonmingaodon @ O Q
, L2 . n . (8] Théng tin giao dich
e Budce 1: Kiém tra lai thong tin
. 178704070002173
thanh toan no — —
» Néu thong tin dung ti€p tuc prasssaenr
bu’(’)’c 2 4162 59** **** 5969
’ Ho tér thé KHUU LONG TRI
» Neéu can chinh stra thong tin L 01-VSA CREDIT VIETJET
ChQn nut “6” hanh todr 2VND
r A A A . . @ Mat khau giao dic
e Budc 2: Nhap mat khau giao dich S
Budc 3: Chon “Xac nhan” dé hoan
tat giao dich
Xac nhan
c. Sao ké
Budc Man hinh hién thi
1 \ .« A
Chon vao chirc nang “Sao ké”
2 S , A
Tai man hinh tra ctru sao ké 1507
, X , & Théng tin sao ké
e Budc 1: Chon thé can tra ctru
@ Chon thé
e Budc 2: ChOIl ky sao ké can tra 4162 59 5969 v
Cl:ru 4/2022 v
Khong co dir liéu
d. Lich sir giao dich (LSGD)
Buéc Man hinh hién thi

Hudng dan sir dung g dung Mobile Banking HDBank m&i
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1 Chon vao chirc nang “L.SGD”

Tai man hinh tra ctru lich st giao
dich

& Lich sir giao dich thé o000

@ Chonthé

4162 59%* **+** 5969 i

e Budc 1: Chon thé can tra ctiru
B Tra cifu giao dich

e Buodc 2: Chon thoi gian can tra

08/04/2022 15/04/2022
’
cuu Luu : Tim kiém theo tét ca céc loai giao dich clia the
trong vong 30 ngay gan nhét

e Budc 3: Chon " dé hoan tat tra
ctru va doi két qua hién thi

Thé chura c6 lich str giao dich

e. Khoa thé

Buéc Man hinh hién thi

Chon vao chuc nang “Khéa thé”

Tai man hinh khoéa thé & Knoathe X f-X)

e Budc 1: Chon thé can khoa @ Chon the

4162 59%* *+** 5969 L
e Buodc 2: Chon thoi gian can khoa KHUU LONG TR
e Budc 3: Chon “Tiép tuc” NN Mk A

[ Théng tin khéa thé

16/04/2022

Khoa thé tam thoi

Tiép tuc
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3 D , A , \
Tai man hinh xac nhan khoa thé & Xécnhan X=X~
e Budce 1: Kiém tra lai thong tin Ml ot idani
khéa thé S6 thé 4162 59 **** 5069
Hot 1 theé KHUU LONG TRI
> Néu th6ng tin dl'mg tlép tuC B 001-VISA CREDIT VIETJET
PLATINUM MAIN CARD
budc 2. Trang th Hoat dong
X X N B A . Khoa t | g 16/04/2022
» Neéu can chinh sua thong tin
Khéa thé tam thoi
chon nut “€”
@ Mat khiu giao dich
e Budc 2: Nhap mat khau giao dich
e Buoc 3: Chon “Xac nhan” dé D
hoan tat dich vu Xéc nhén
f. Dong/Mé thanh toan truc tuyen
Budc Man hinh hién thi

Chon vao chirc nang “Péng/mé TT”

X

2 D, . X
Tai man dong thanh toan truc tuyén € Dong thann toin e tyin @ O O

e Budc 1: Chon thé can dong dich @ Chon the

4162 59°%* **+** 5969 W

vu

KHUU LONG TRI

e Budc 2: Chon “D(')Hg thanh tO{ln 001-VISA CREDIT VIETJET

PLATINUM MAIN CARD

truc tuyen”

Béng thanh toan truc tuyén
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3 Tai man hinh xac nhan khoa thé € bongthann toin e i @ O @
e Budc 1: Kiém tra lai thong tin @ et cung
kh(’)a thé 4162 59 5969
> Néu thf)ng tin dﬁng tlép tuC i 001-VISA CREDIT VIEVJET
budc 2.
> Néu can chinh sira thong tin e
Ch(_)n nut “€” 8 Mat khau giao dich
e Budc 2: Nhap mat khéu giao dich ‘7‘
e Budc 3: Chon “Xac nhan” dé —
hoan tit dich vu
g. DPang ky phat hanh thé
Buéc Man hinh hién thi
1 Chon vao chuc nang “Pang ky phat & Danh séchthé X k- X~

hanh thé” @ Thé tin dung quéc té
HDBank™ ) e

——a
vieyel Aircom

KHUULONG TRI
G250 * 5069

Tai man hinh dang ky m¢é thé

e Budc 1: Nhap thong tin Ho va tén

e Budc 2: Nhap thong tin CMND

Tinh thanh®

e Budc 3: Nhap thong tin S6 dién : ' i
thoai .

e Budc 4: Chon loai thé can ding

ky phat hanh
e Budc 5: Chon Tinh thanh nhan ’A =

thé Quén/Huyén*
e Budc 6: Chon Quan/Huyén nhan JS—

the -

Dan vi tiép nhan* e 33B-8 E
e Buodc 7: Nhap dia chi
] . X . Tiép tuc

° B]IO'C 8: Chon do,n Vl tlep nhan Cau héi bdo mat1*

e Budc 9: Chon cau hoi bao mat va
dién cau tra lo1
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e Budc 10: Nhap ma xac nhan

e Budc 11: Chon “Tiép tuc” dé
hoan tat

2.5 Tiét kiém

Buwoéc

Man hinh hién thi

1 Tai man hinh Trang chu

- Chon “Tiét kiém”

Téng co
sxx wxr 2er UND ©

3 9 B8
Tai khoan Chuyén khoan Thanh toan
= @ -~
Thé Tiét kiém Vay
9 m -] T}
2 | Tai man hinh dich vu Tiét ki€ém, Iwa chon RS ©000
cac churc nang nhu:
Ay o - &
e Mo tiet kiém M 560 i Darnsion  Lion s it tein
e Danh séch tai khoan
&

e Lich sir tat toan
e Bang l4i suat

Bang lai sust

a. Mo tiét kiém

Buwoéc

Man hinh hién thi

Tai man hinh Dich vu tiét kiém

- Chon “Mé Tiét kiém”

& Tiét kigm D000

© =

- &
anh sdch Lich sir tit toan
tai khod

2 | Tai man hinh dich vu M& Tiét kiém,

>Chon chirc ning “Mé& Tiét kiém
Online”

&=

| Tiét kigm online |

Huong dan sw dung ung dung Mobile Banking HDBank maoi
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3 | Xac nhan dong y Didu khoan diéu kién
Dich vu

¢ piduknoanspisukien O O O Q

DIEU 1. GIAI THICH T NG
Caic tir ngir sau 4y duoc hidu nhy sau;

® HDBank: |4 Ngan hang TMGP Phat trién TPHGM (HDBank),
cung ep Dich vy més Tai khodn “Tikn gir tét kiém Oniine” cho
KH theo quy dinh ctia phap luat va théa thulin vi KH.

® Knach hang (KHJ: L khach hang ¢4 nhan déing ki md va
e HDBank chép thugn mér 13 khoan “Tién gir 66t kigm
Online” biing viéc thire hidn gias dich qua dich vy Internet
Banking cla HDBank. Thea ndi dung nay, KH dvoc hidu i
©hi Tai khoan “Tidn gir tét kiém Oniine” dbng the 14 ngusi
quin I Token/ OTP.

® Taiknodn Tidn gsi Tiét igm Online (TK Tt kigm Oniine)): 14
mét sam pham tién g <6 ky hgn VND, theo 86 KH e6 thé
chuyén tidn tir tai khoan tién i thanh toan cia KH sang TK
Tiét kiém Online @6 durere hurdng 141 sudt o6 ky han,

® Dich vy Tai khodn (Dich vu). la mét hodc mdt sé dich v do KH
déing ky va dugc HDBank chip thudn cung cp, bao gém dich
i & 18t todn TK Tiét kiém Online hodc céc dich vy khac
duge HDBank cung ep theo timg th ky.

* Giao dich: Ia céc giao dich Auge thire hign béi KH trén tai

Knodn tén gir thanh todn ciia KH theo c4c dich vu ma KH

dang ky vé duge HDBank chip thudn cung edp.

Ngay més TK tiét kigm Online: 13 ngay KH thuc hién chuyén

ik i ti khodn tin g thanh todn cia KH mé tai HDBank

qua dich vy Intemet Banking 6k md TK tiét kigm Onine.

© Ngay gia iri: 1a ngay bit dhu tinh 13i TK Tibt kigm Online: ngay
KH mé TK Tiét kiém Online. Truéng hop thei digm KH mé TK.
Tt kigm Online tring vao thér Giém hé théng HDBark khda
ngay lam vigc, khi 46 hé théng HDBank s thng bao cho KH
ngdy bt au tinh 14 A ngay tiép theo cia ngay dang ky mé
TK Tiét kigm Online sau khi KH hoan tt giao dich trén Internet
Banking

| Toi d& doc va ddng ¥

4 Tai man hinh Dich vu M tiét kiém:

e Budc 1: Chon tai khoan ngudn
thuc hién.

e Budc 2: Nhap sé tién can gui Tiét
kiém

e Budc 3: Chon ky han theo nhu
cau

e Budc 4: Chon phuong thuc tai tuc
von va lai

e Budc 5: Chon tai khoan nhan vén
va 1ai khi dén han

& M tietkiem 000

= Taikhoan nguén
178704070002173 ~
$6 du kha dung 1,000,000 VND
[3) Théng tin tai khoan tiét kigm
KHUU LONG TRI

18/01/2022

Lainh 1 cusi ky

% Théng tin lanh 13

Tur dong tai tyc v&n, 18 chuyén vao tai Khoanc... -

178704070002173 -

Tigp tyc

5 Tai ma hinh xdc nhan giao dich M¢&
tiét kiém:
e Budc 1: Kiém tra lai thong tin gui
tiét kiem
> Néu thong tin dung tiép tuc
budc 2.
> Néu can chinh sira thong tin
chon nut “€”

e Budc 2: Nhap ma xac thuc
e Budc 3: Chon “Tiép tuc” dé
hoan tit giao dich

€ Xac nhan D00 Q

178704070002173
18/01/2022
KHUU LONG TRI
1,000,000 VND

01 tusin
25/01/2022
0.10%

Lanh 181 cusi ky

Khéng ty dong tal tuc, ven
va lai chuyén vao tai khoan
chi dinh

178704070002173

@ Mt knsu giao dich

b. Danh sach tai khoan

Huong dan sw dung ung dung Mobile Banking HDBank maoi

Trang 26/120




HDBank

Cam két lgi ich cao nhét

Buwoéc

Man hinh hién thi

1 | Tai man hinh Dich vy tiét kiém

- Chon “Danh sach tai khoan”

< Danh séch tai khoan tict... € O © ©

Téng tigt kigm 1,000,000 VND
T Tiét kiém online 1,000,000 VND
178704110000384

46 tién: 1,000,000 VND
Ngay déio han: 26/01/2022

# Tidt kigm tai quiy 0VND

Man hinh hién thi ddy du tai khoan
thanh toan véi cac chirc nang khi chon
“E”

e Tattoan

e Chitiét

0,

« Tat toan

Budéc

Man hinh hién thi

Tai man hinh Danh sach tai
khoan

= Chon«:”

4 Danhsach taikhoan tist... @ @ @ @

Téng tiét kigm 1,000,000 VND
B Tiét kigm online 1,000,000 VND
178704110000384

4 tién: 1,000,000 VND [
Ngay déo han: 26/01/2022

% Tiét kigm tai quiy 0VND

Chon chirc ning Tt toan

Tai man hinh Chi tiét tai khoan

tiét kiém.

e Budc 1: kiém tra lai thong
tin sb can tat toan

> Néu thong tin dung tiép
tuc budc 2.

» Néu can chon lai s6
khac chon nut “€”

e Budc 2: Chon “Xac nhan”

& Chi 1t tai Ky

& Tai khoan 8t kiém
176704110000384

M The

261242021
KHUU LONG TRI

00884612

Tist kigm Online

1,000,000 VN

01 thang

2670142022

301%

Lanh 18i cusi ki

Knéng tr dong 1l tuc , vén
v 18] chuydn vio TK chi
dinh

1,897 vND

178704070002173

L L ki
Trang chi Lich sir 18t 104 Tt todn
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4 Théng bao viéc tat toan trudc

han va thay dbi 13i suét khi tat
toan trudc han

Chon “Pdng y” néu c6 nhu cu
tat toan trude han

Chon “Khong” dé tiép tuc tién
guri tiét kiém online

1774070002173

Tai ma hinh xé&c nhan giao dich P ©000
Tét tOén: [0 Théng tin tai khoan tiét kigm

Budc 1: Kiém tra lai thong tin
tat toan

KHUU LONG TRI
178704110000384
00584612

> Néu thong tin dung tiép

Tiét kigm Online

tuc budc 2. -
» Neéu khong con nhu cau tat o —
toan chon “&” == -

7 A ~ 4 Lanh I&i cudi ki
Buoc 2 : Nhap ma xac thl-IC Khéng ty dgng i tye , vn
valai chuyén vao TK chi

Budc 3: Chon “Tiep tuc” dé S oron
hoan tat giao dich
+« Chi tiet tai khoan tiet kiém
Budc Man hinh hién thi
1 C . -
Tal man hlnh Danh SaCh tal & Danhséchtai khoantiét.. @ O @ @
khoén Téng tiét kigm 1,000,000 VND
£ Tiét kiém online 1,000,000 VND
9 Chon ¢ E » 178704110000384

S6 tién: 1,000,000 VND
Ngay dao han: 26/01/2022

% Tiét kigm tai quiy 0VND

Chon chtrc ning “Chi tiét”
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3| Tai man hinh Chi tiét tai khoan
tiét kiém e :
e Budc 1: Chon Tai khoan e
tiét kiém trong danh sach
e Budc 2: Xem thong tin chi
, ; Tigt kigm Online
tiét bén dudi Bp—
c. Lich sir tit toan
Buéc Man hinh hién thi
1 C s . P
Tai man hinh Dich vu tiét kiém
- Chon “Lich sir tit toan”
[ ]
2 Y 1 + A . A 5 1 5 LA
Man hinh hién thi day du lich st tat
50 tiét ki¢m
d. Bang lai suit
Buéc Man hinh hién thi
1 C s . Ay
Tai man hinh Dich vu tiét ki€ém
- Chon “Bang lii suit”
2 . \ . ~: A . & Bing s it ©000
Man hinh bang 1ai suat dang ap dung
s& hién thi
2.6 Bao hiém
Buéc Man hinh hién thi
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Tai man hinh Trang chu, kéo ngang sang
phai

- Chon icon “Bao hiém”

@® Taikhoan thanh todn
= VND

o
VND
Nang cép han mirc =
# & =
Dit phong Dit hoa pat vé
Kkhéch san xem phim
2
Béo hiém
» @
9 m -] @
CKtrongHD CKngoaiHD CKquathé  Nap tién BT

Tai man hinh Bao hiém P PR 00
e Kéo sang trai hodc phai & muc “Cac HDBank 085 11 siags
X Re1n 2 , 2 L
san pham noi bat” dé chon san pham < ONDAUTHAY 90130 o
p . .2 n P . r/uJJ/ ﬁ %p’“;
e Nhan “Tim hiéu thém” dé biét thém S ¥
et K

thong tin san pham

Cac sdn pham ndi bat

A

BAO HIEM THU NHAP GIA BINH

Gilip khach hang duy tri ngudn thu nhdp ctia
gia dinh véi quyén loi hé trg thu nhap dinh
ky

Tim hiéu thém

000000 00000000
e
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Tai man hinh thong tin chi tiét ctia san
pham bao hiém: S 000

e Nhén “Ping ky ngay” dé dang ky san HDBank ot N
pham Bao hiém dang tim hiéu

# Trang chi > BAO HIEM THU NHAP GIA BINH

BAO HIEM THU NHAP
GIA DINH

Pang ky ngay

» M5 ta san pham
+ Day la san phdm b3 sung dugc
tham gia kém san pham chinh UL
hoac ILP, gilip khach hang duy tri
nguén thu nhap cla gia dinh véi
QUYEN LO1 HO TRQ THU NHAP
DINITRY= NPT ong_nhiéu

Tai man hinh nhép thong tin dang ky i B 000 | ¢ sioniem 00

f 4. TN A ~ TP WP — -
e Buac 1: bién thong tin lién hé dé s
’
- , A .
dang ky tu van PHAM THI VAN ANH B tuol
I . Pk A .
e Budc 2: Chon “Giri thong tin tw Gio tinh . 0369674000
r 3 ‘
A__9 A =R A N = A
van” d¢ HDBank tiep nhan va lién lac Email
’
A
tu van 0369674000 —— S
Email
~Chon Quan/Huyén— %
~Chon Tinh thanh-- ¥ BAO HIEM THU NHAP GIA DINH v
—~Chon Quan/Huydn-- T () T6i déng y véi diéu khoan va diéu kién
cua Ngan hang
BAO HIEM THU NHAP GIA BINH v
Toi khong phai la ngudi ™
() Téi dong y véi diéu khoan va diéu kién may v
ctia Ngan hang
Toi khong phai la nguoi ™
méy eCAPTOHA » ) ”
Guri théng tin tw van
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5 | Théng béo tiép nhan thong tin

& Baohiém g0 0

Da guri thong tin.
Cam on ban da guri théng tin cho HDBank.
Chuing t6i sé lién hé tu van trong thdi gian sém
nhat.

Tr& vé trang chu

2.7 Vay truc tuyén

a. Vay cam co Tién gii tiet kiém online

Buéc

Man hinh hién thi

1 | Tai man hinh trang chu, chon chirc
nang “Vay”

12:44)0,0k8/s © B

Téng c6

Hoiok dokk wxk YND  ©

°
- 9 =
Tai khodn Chuyén khoan Thanh toén
-=; - -~
Thé Tiét kiém Vay
o
9 m B
CKiongHD  CKngodiHD CKaqua thé Nop tan T

2 Tai man hinh Vay

o & v 0000
- Chon chiic nang “Vay cam co

TK tiét ki¢m”

M Y Y LT [N PR vl
wdin ol
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3 | Tai man hinh hién thi thong tin 12:45 | 00K8/s & B Sl @531
biéu kién, diéu khoan st dung © ey 0000
dich vy

e Budc 1: Khach hang nhap PIEU KHOAN VA DIEU KIEN THUC HIEN
WAL AR R A VAY ONLINE TAI HDBANK
chon “Toi da doc va dong
. DIEU 1. DOI TUGNG VAY VON, MUC DICH VAY
y , A , 2 1. D8I tugng vay vén: La Khach hang (“KH") cé nhan
e Budc 2: Ch()n “Dong y” dé ¢6 nhu cau vay van tryc tuyén (online) trén mobile
, - 4 Banking thong qua hinh thic cam ¢ Tién gui tiét kiém
qua bll'O'C tlep theo thudc s& hiru hop phap cla chinh KH va dép (mg day
dU diéu kién vay von theo Quy dinh hién hanh cla
HDBank.
2. Muc dich vay: Phuc vu muc dich tiéu ding cé nhan
phu hop véi quy dinh HDBank.

DIEU 2. GIAI THICH TU' NGU

Cac tir ngir sau day dugc hiéu nhu sau:

HDBank: Ngan hang TMCP Phat trién Tp.HCM.

Khach hang (KH): La KH cé nhan cé nhu céau vay
von tai HDBank va dugc HDBank chap thuan md sé tiét
kiém tryc tuyén bang viéc giao dich qua dich vy
internetbanking clia HDBank.

Tién guri tiét kiém truc tuyén (TGTK): La tién guri
tiét kiém (khong phai tiét kiém tich Ily) do chinh KH m&
bana hinh thure truc tuyén tai HDBank.

&  Toidadoc va dong y
Trd lai Dong y

4 | Tai man hinh sau khi dong y vé - ®000
diéu kién diéu khoan:

e Hé thdng hién thi danh sach

tit ca céc tai khoan tién gui 045704T10008559

tiét kiém truc tuyén thoa didu o

kién lam tai san dam bao, kSl Gid trj TK tiét kigm: 1,110,021 VND

han vay sé& can ctr ngay dén e —
045704110008235

han cua khoan vay. Khach

hang chon Tai khoan theo

nhu cau vay vén:

o Ngay d4o han tién gui
ciing chinh 1a ngay dén
han cua khoan vay -

o Gia tl’i (GéC + Lél) Tai Gid trj TK tiét kigm: 2,369,337 VND
khoan tién guri tiét kiem >
Géc + 13i cua khoan vay

e Chon tai khoan tién gui tiét
kiém truc tuyén dung lam tai
san dam bao

| Gid tri TK tiét kiém: 10,026,329 VND

068704110052207

Trave
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5 | Tai man hinh sau khi chon xong tai
khoan tién giri tiét kiém lam tai san
dam bao:

Budc 1: Nhap thdng tin sé
tién vay (s6 tién toi thiéu tdi
da theo quy dinh san pham
tung thoi ky)

Budc 2: Kiém tra thong tin
lién quan dén khoan vay, thoi
han vay duoc hé thong tu
dong cap nhat, bao gom:
Budc 3: Nhan “Tiép tuc” dé
qua budc tiép theo

« vy @000 < 0000

B xuskiem

045704110008235

56 tin: 10,000,000 VND
Ngdy déo hon: 04/02/2022

Gidtr T B8 Kidm 10,026,329 VND
[3) Théng tin khodn vay
]
%/ndm
11/01/2022
04/02/2022

Tiéu diing ¢4 nhin

mua sdm tidu diing

068704070161483

= Thing tin khich hang

NGUYEN PHUOC MAI PHUONG

6,205
B.5%/mam

11/01/2022

04/02/2022

@ e Il cudl ki
1,116,316

Tiéu diing cé nhan

mua sim tiéu ding

068704070161483

% Thong tin khich hing

NGUYEN PHUOC MAI PHUONG
025882189

0919550025

npmphuong8I@gmail.com

Trung tédm kinh doanh

Tré lal Tiép tyc

6 | Hién thi hop dong vay cam cé:

r
A

Khach hang kiém tra lai thong tin:

Néu thdng tin chinh xéc,
nhap chon “T6i da doc va
dong ¥ va chon “Pong y”
dé chuyén qua man hinh tiép
theo.

Néu thong tin khong chinh
xéc, nhap chon “Tré lai” dé
tré vé man hinh trude do.

< e 9000

B Hop ddng vay cam c6

& Tai xudéng

Tro lai

¥ Toidadocvadongy

Dong y
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7 | Man hinh nhap xac nhan thong tin
khoan vay

IJTU.'I'I1‘\‘

e Budc 1: Nhap OTP xac nhan :

8.5%/ndm |

giao dich. Néu thong tin | I
khdng chinh xac, nhap chon E —
Tl = -z
e Budc 2: Chon Xac nhan dé E - s g |
hoan tat qua trinh Vay | R

068704070161483 |

\ @ Luu y TK tiét kiém dén ngay déo han s& dugc tw dong 18t 7
. todn d& thu hidi ng vay g

B Mt khau giso dich

e _

8 Thf)ng bao yéu cau da du’()’C tlép it ®00 Q| ¢ m™omstnHosank
,

nhén va xt ly dang ky khoan vay @
cua khach hang

Hom nay, 11/01/2022
YEU CAU DA DUQC TIEP NHAN

° Hé théng Sé gﬁi tln nhén 0239294201111241/22HO/HDTD S v ~\ HDBank'™’
OTT sau khi giai ngan thanh

.2 o
NGUYEN PHUOC MAI PHUONG ae Giagi ngan

Céng Vé.o tai khOén Khéch 045704110008235

®

THANH CONG

hang 1,110,111 4
11/01/2022
04/02/2022
TK vay: 0001210722 da dugc gidi ngan
8.5%/nam thanh cdng s6 tién 1,110,111 VND vao TKTT:
068704070161483 cia Quy khdch ngay
npmphuong89@gmail.com 11/01/2022. D& tra ciru théng tin khodn vay va
Hop ddng vay vén dién tr da ky, vui long truy
065704070161483; c4p chirc nang "Chi tiét khoan vay cam ¢’ trén
(mg dyng HDBank Mobile Banking. Chi tiét LH
19006060.
HDBank
Ching 161 m )
cia Quy khé e
HDBank~ W * )
= 8 \
Tattodn
Giao dich khac ™ -

2.8 Dich vu thanh toan

Budc Man hinh hién thi
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Tai man hinh Trang chu

- Chon chttc nang “Dich vu thanh toan”

- 9 =

Tai khoan Chuyén khoan Dich vy

=; o =
Dich vy thé Dt vé batve
may bay xem phim
9 m ] @
Tai man hinh Dich vu thanh toan
Lya chon chure nang thanh toan nhu: §= Dich vy thenh tokn 00
e Nap tién - = ”
Nap tién Hoa do'n Dich vy
, . sinh hoat van chuyén
e Hoa don sinh hoat
. ~ 2 -~ = VU o
. DICh Vlfl Va'n Chuyen Thanh toan Thanh toan Topup cho dai
khoan vay hoc phi 1y VietJetAir
e Thanh toan khoan vay
e Topup cho dai ly VietJetAir
a. Nap tién dién thoai

Buéc Man hinh hién thi

1 Tai man hinh Dich vu Thanh Toan
< Dich vy thanh toan d Q

2
13 1an??
—>Chon “Nap tién
o E -
Nap tién Hoa do'n sinh Dich vu van
hoat chuyén
] = A
Thanh toan Thanh toan Topup cho dai
khoan vay hoc phi Iy VietJetAir
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2 Tai man hinh Nap Tién
—>Chon “Nap tién dién thoai”

@

Nap tién
dién thoai

3 | Tai man hinh khoi tao giao dich Nap < Naptiéndintnos @ B Q
tlén dlén thoal 2, Tai khoan nguén
, . N A 068704070011805 v
i BIIOC 1: Chon tal klloan nguon S5 dur kha dung: 7,716,451 VND
trich tién
[@ Théng tin thanh toan =
e Budc 2: Nhip so dién thoai can s ca
Ménh gia nap
nap | 10,000 VND ! ‘ 20,000 VND | [ 30,000 VND l
> Nhap tryc tiép so6 dién thoai | so000vwo | | 200,000 vwo |
Cén nap | 300,000 VND l ‘ 500,000 VND \
> Chon [&] d vao danh sach
cac so da nap trudc do Tiép tye

» Chon 2o dé vao danh ba cua
dién thoai

e Budc 3: Chon ménh gi4 can nap
e Budc 4: Nhap ndi dung ghi chu

e Budc 5 : Chon “Tiép tuc”
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4 Tai man hinh xac nhan giao dich nap

tien dién thoai P — ed0
e Budce 1: Kiém tra lai thong tin b
nap tién dién thoai e .
, , 11,195,821,047 VND
» Néu thong tin dung ti€p tuc
0977888850
bude 2. gl t 100,000 VND
» Neéu can chinh sura thong tin : Check 123
ChQn nut “é” @ Mat khau giao dich
e Budc 2: Nhap mat khau giao D
dich
e Budce 3: Chon “Xac nhan” dé Xc nhan
hoan tat giao dich
b. Thanh toan tién Dién
Budée Man hinh hién thi

1 Tai man hinh Dich vu Thanh Toan
5 Chon “Hia don sinh hoat"

[+ =] -

Nap tién Hoa don sinh Dich vu van
hoat chuyén

-~ 1 VIe e om
Thanh toan Thanh toan Topup cho dai
khoan vay hoc phi Iy VietJetAir

2 Tai man hinh Héa don sinh hoat

=> Chon thanh toén tién “Pién”

Hoé don sinh hoat

¥ o &«
Dién Nuéde Internet

- (] o
Truyén hinh cédp DI déng tra sau Dién thoai cé
dinh
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3 Tai man hinh khé1i tao giao dich
Thanh toan tién dién

& Thanh toan tién dién 0 d 0

& Tai khoan nguén

e Budc 1: Chon tai khoan ngudn
trich tién
068704070011805 v

e Budc 2: Nhap truc tiép ma
khach hang / Chon icon[2] dé |
lya chon Ma khach hang can [ = = ]
: B

$6 dur kha dung: 7,716,451 VND

thanh toan

Huémg dén xem ma khach hang v

e Budc 3: Chon “Tiép tuc”
Tiép tuc

4 Tai man hinh xac nhén giao dich

thanh tod tén dién

e Budc I: Klém tra 1a1 th(A)l’lg tin 11,195,821,047 VND
thanh toan tién dlén PBO6010019227
» Néu thong tin dung ti€p tuc R
Bu(’yc 2 2/2018
z A ) ) R . 544,885 VND
» Neéu can chinh stra thong tin
7 0VND
chon nit “€”
N ﬂ Mat khau giao dich
e Budc 2: Nhap mat khau giao
dich
e Budc 3: Chon “Xac nhan” dé
’ . . Xac nhan
hoan tat giao dich
c. Thanh toan tién nwéc
Buéc Man hinh hién thi

1 Tai man hinh Dich vu Thanh Toan

< Dich vy thanh toan

=» Chon “Hoa don sinh hoat” )
0 ] o =] r
Nap tién Hoa dorn sinh Dich vu vén
hoat chuyén
Thanh toan Thanh toén Topup cho dai
khoan vay hoc phi Iy VietJetAir
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thanh toan tién dién
> Néu thong tin ding tiép tuc
Budc 2.
> Néu céan chinh sira thong tin
chon nit “€”
e Budc 2: Nhap mat khau giao
dich

e Budc 3: Chon “Xac nhan” dé
hoan tat giao dich

2 | Tai man hinh Hoa don sinh hoat
=» Chon thanh toan tien “Nuwdc” 4 &
bién Nudc Internet
- x) B
Truyén hinh cap  Di dong tra sau Pién thoai cd
dinh
3 Tai man hinh khoi tao giao dich
Thanh toan tién nudc
= Tai khoan nguén
e Budc 1: Chon tai khoan nguén sesr04070011508 .
trich tién 6 dur kh dyng 7,716,451 VND
(Y Bu’(’jc 2: Chon nha Cung cﬁp [®) Théng tin thanh toan
e Budc 3: Nhap truc ti€ép ma
, \ . 2
khéch hang / Chon 1con de
~ , N A Huéng dén xem ma khach hang v
lya chon Ma khach hang can
thanh toan [ ]
e Budc 4 : Chon “Tiep tuc”
4 Tai man hinh xac nhén giao dich e o0
thanh toan tién di¢n B
mrT
e Budc 1: Kiém tra lai thong tin 0607040700033

11,195,698,047 VND

Céng ty ¢6 phén cip
nuéc Gia Dinh

12071780719

NG THI KIM THOA

1172015

40,940 VND

0 VND

Xac nhan

d. Thanh toan Internet

Budéc

Man hinh hién thi

Huong dan sw dung ung dung Mobile Banking HDBank maoi

Trang 40/120




HDBank

Cam két lgi ich cao nhét

1 Tai man hinh Dich vu Thanh Toan

[13 4 1 99
=> Chon “Héa don sinh hoat
(+] -
Nap tién Dich vu van
chuyén
- = b
Thanh todn Thanh todn Topup cho dai
khoan vay hoc phi Iy VietJetAir

2 Tal man hinh Hoéa don sinh hO@.t _
Hoa don sinh hoat X

=> Chon thanh toan tién
: 4 o K
“Internet” Pign Nuéc Internet
- (] =
Truyén hinh cdp  Di dong tré sau Dién thoai c6
dinh

3 Tai man hinh khoi tao giao dich

Thanh toan cudc Internet €& Thanh todn cuéc internet @ d° Q

[ ] Bu’é’C 1: Ch()n téi khOé,n nguél’l = Tai khoan nguén
trich tién 045704070000290 v

S$G dur kha dung: 210,777,622 VND

e Budc 2: Chon nha cung cép

%) Théng tin thanh toan

e Budc 3: Nhap tryc tiép ma
khach hang / Chon icon (2] dé
Iira chon M3 khach hang can '

thanh toan [ ]
Tiép tuc
e Budc 4 : Chon “Tiép tuc”

4 Tai man hinh xac nhén giao dich
thanh toan cudc Internet

& Xac nhan

[ Thong tin thanh toan

e Budc 1: Kiém tra lai thong tin

045704070000290
thanh toan Internet R
> Néu thong tin dung tiép tuc — O ros vy Tt
ADSL
Budce 2.
1ach hang is00895134
» Neu can chinh stra thong tin 216,000 IND
14 66 2
Chon nut e 8 Mat khau giao dich
e Budc 2: Nhap mat khau giao
dich 12| 8| 4| 5] s

e Budc 3: Chon “Xac nhan” dé
hoan tét giao dich

Xac nhan
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e. Thanh toan truyén hinh cap

Buéc Man hinh hién thi

1 Tai man hinh Dich vu Thanh Toan & Dich vu thanh todn a0

= Chon “Hoéa don sinh hoat”

Nap tién Hoa don sinh Dich vu van
hoat chuyén

»
-~ = el
Thanh toan Thanh toan Topup cho dai
khoan vay hoc phi ly VietJetAir

2| Ta min i Ho don i
‘ * Hoé dorn sinh hoat x

= Chon thanh toén tién “Truyén

. . ¥ [ &
hinh cap”

Pién Nuée Internet

- () w
Truyén hinh cap Di déng tra sau bién thoai cd
dinh

3 Tai man hinh khoi tao giao dich

Thanh toan cudc Truyén hinh cép & Thanh toéntrayéntinn... @ QO ©

e Budc 1: Chon tai khoan nguon S
R aa Tai khoan nguén
trich tién
045704070000290 v
e Budc 2: Ch()l’l nha cung Cﬁp S6 dur kha dyng: 210,531,622 VND
e Budc 3: Nhap truc ti€ép ma () Thong tin thanh todn
khéach hang / Chon icon[2] dé .
lya chon Ma khach hang can
thanh toan
e Budc 4 : Chon “Tiep tuc” [ Tigp tuc ]
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4

Tai man hinh xac nhan giao dich
thanh toan cudc Truyén hinh céap

e Budc 1: Kiém tra lai thong tin
cudc Truyén hinh cap
> Néu thong tin ding tiép tuc
Budce 2.

> Néu can chinh sira thong tin
chon nut “€”
e Budc 2: Nhap mat khau giao
dich

e Budc 3: Chon “Xac nhan” dé

hoan tit giao dich

& Xacnhan o000

[ Théng tin thanh toan

045704070000290

210,531,622 VND

Truyén hinh cap Viét Nam
- VTVcab

1616218
Nguyen Thi Binh An
08/2014

77,000 VND

8 Mat khau giao dich

L]

Xac nhan

f. Thanh toan Di djng tra sau

= Chon thanh toan tién “Di
dong tra sau”

Budée Man hinh hién thi
1 Tai man hinh Dich vu Thanh Toan <0000 Viettel = 10:54 Pyr—
, . & Dich vu thanh toan o0
—>Chon “Héa don sinh hoat”
[+ = e
Nap tién Hoa dorn sinh Dich vu van
hoat chuyén
~ = Ve am
Thanh toan Thanh toan Topup cho dai
khoan vay hoc phi ly VietJetAir
2 Tai man hinh Hoa don sinh hoat

Hoa do'n sinh hoat X

4 [ ) &

bién Nuée Internet

- (g =
Truyén hinh cap | Didéng trd sau Pién thoai c6
dinh
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3 Tai man hinh khé1i tao giao dich e

all LTE® )

Thanh toan cudc Di dong tra sau ¢ Thanhtosndiaongtra.. @ (O ©

e Budc 1: Chon tai khoan ngudn
trich tién

= Tai khoan nguén

, 045704070000290 v
e Budc 2: Chon nha cung cap ,
S& du kha dung: 210,531,622 VND
e Budc 3: Nhap truc tiép ma
khéch hang / Chon icon dé
lya chon Ma khach hang can
thanh toan .

) Théng tin thanh toan

*

e Budc 4 : Chon “Tiep tuc”
Tiép tuc

4 Tai man hinh xac nhén giao dich
thanh toan cudc Di dong tra sau

11:46 WilLE @

& Xéc nhan X - X~

e Budc 1: Kiém tra lai thong tin

thanh toan cudc Di dong tra
sau Tai kho Juor 045704070000290

[ Théng tin thanh toan

P . . , X 210,561,622 VND
» Néu thong tin dung ti€p tuc
Viettel - Thanh toan cuéc

Budc 2. Nha cung car dich vy HomePhone (dién
thoai ¢é dinh khéng day)

» Neéu can chinh stra thong tin Ma khéch hang 0462511269
chon nut “€” 30,000 VND
e Budc 2: Nhap mat khau giao @ Mat kit o dich
dich
e Budc 3: Chon “Xac nhan” dé D

hoan tét giao dich

Xac nhan

g. Thanh toan Pién thoai co dinh

Buéc Man hinh hién thi

1 Tai man hinh Dich vu Thanh Toan

= Chon “Hoéa don sinh hoat”
[+ =] 4

Nap tién Hoa dorn sinh Dich vu van
hoat chuyén

»
< = A
Thanh toan Thanh toan Topup cho dai
khoan vay hoc phi ly VietJetAir
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2 Tai man hinh Hoa don sinh hoat

= Chon thanh toén tién “Pién
thoai c6 dinh”

Hoa don sinh hoat X

(N

Internet

4 ()
Bién Nude
- =]

Truyén hinh cdp  Di déng tra sau

o

[

Pién thoai c6
dinh

3 Tai man hinh khoi tao giao dich
Thanh toan cude Pién thoai ¢b
dinh

e Budc 1: Chon tai khoan ngudn
trich tién
e Budc 2: Chon nha cung cip

e Budc 3: Nhap truc tiép ma
khéch hang / Chon icon dé
Iira chon M3 khach hang can
thanh toan

e Budc 4 : Chon “Tiép tuc”

& Thanh toan dién thoai c...

o Tai khoan nguén
045704070000290

S6 du kha dung:

[®) Théng tin thanh toan

v

210,531,622 VND

Tiép tuc

4 Tai man hinh xac nhén giao dich
thanh toan cudc Di dong trd sau

e Budc 1: Kiém tra lai thong tin
thanh toan cudc Di dong tra
Sau

> Néu thong tin ding tiép tuc
Budce 2.

> Néu can chinh sira thong tin
chon nut “€”
e Budc 2: Nhap mat khau giao
dich

e Budc 3: Chon “Xac nhan” dé
hoan tét giao dich

& Xéc nhan X - X~

8] Théng tin thanh toan

Viettel - Thanh toan cuéc
dich vu HomePhone (dién
thoai ¢6 dinh khéng day)

045704070000290

210,561,622 VND

0462511269

30,000 VND

@ Mat khiu giao dich

Xac nhan

h. Topup cho dai ly VietJet Air

Budéce

Man hinh hién thi
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1 Tai man hinh Dich vu Thanh Toan

& Dich vu thanh toan X e ™)

=>» Chon “Topup cho dai ly

VietJetAir” o = o
Nap tién Hoé do'n sinh Dich vu van
hoat chuyén

»
i = -
Thanh toan Thanh toan Topup cho dai
khoan vay hoc phi Iy VietJetAir

2 Tai man hinh khoi tao giao dich
Topup dai ly VietJetAir

& Topup dai ly VietJetAir do

e Budc 1: Chon tai khoan ngudn
trich tién = Tai khodn trich no

e Budc 2: Chon nha cung cap 060704070000333 v

’ A - A ~ . S8 du kha dung: 11,195,821,047 VND
e Budc 3: Nhap truc tiép ma dai o euadine

1y hodc DBoan / Chon dé lua
chon M3 dai 1y hoic Poan can
Topup

&) Théng tin thanh toan

37000106
. A A Al A 3,000,000 VND

e Budc 4 : Nhap so tién can

TopUp

30,000,000 300,000,000

, W2 . A . {37000106} # Dai ly nop tien mua ve
e Budc 5: Kiém tra lai thong tin

ghi cht hé théng tw dong cap
nhét Tiép tuc

e Budc 6: Chon “Tiép tuc”

3 Tai man hinh xac nhan giao dich

Topup dai ly VietJet € Xécnhn e do

@ Théng tin thanh todn

e Budc 1: Kiém tra lai thong tin
Topup dai ly VietJet

060704070000333

11,195,821,047 VND

> Néu thong tin ding tiép tuc

37000106
Budc 2' DLCN LE NGUYEN
THAO
» N¢u can chinh stra thong tin 3,000,000 VND
chon nut “€” (37000106} # Dai ly nop
* tien mua ve
e Budc 2: Nhap mat khau giao @ Mot knbu giao dich
dich —

e Budc 3: Chon “Xac nhan” dé ——
hoan tét giao dich [ —— ]
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i. Thanh toan vé may bay:

Buéc Man hinh hién thi

1 | Tai man hinh Dich vu Thanh Toan

= Chon “Dich vu van chuyén”
L+ = r

Nap tién Hoa don sinh Dich vu van
hoat chuyén

0
~ = U
Thanh toan Thanh toan hoc Topup cho dai ly

khoan vay phi VietJetAir

2 Tai man hinh Dich vu van chuyén

= Chon “Vé may bay”

Dich vu van chuyén

&

Vé tau hoa

-
Vé may bay

3 | Tai man hinh Thanh toan vé may
bay

< Thanh toan vé may bay o Q

= Tai khoan nguén
e Budc 1: Chon tai khoan nguon
trich tién

060704070000333 ~

$6 du kha dyng: 3,502,556 VND

e Budc 2: Chon nha cung cép

(3] Théng tin thanh toan

° BII(’YC 3: Nhép th(A)Ilg tin mﬁ dét Thanh toén vé dat qua VNPAY v

ho
cno VN/CBXRBD

e Budc 4: Chon “Tiep tuc”
Tiép tuc
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6

Tai man hinh xac nhan giao dich
Thanh toan vé may bay

e Budc 1: Kiém tra lai thong tin
thanh toan vé may bay

> Néu thong tin ding tiép tuc
budc 2.

> Néu can chinh sira thong tin
chon nut “€”
e Budc 2: Nhap mat khau giao
dich

e Budc 3: Chon “Xac nhan” dé

hoan tit giao dich

< Xac nhan

[ Théng tin thanh toén

@ Mat khiu giao dich

555269

thye dé Iy mi OTP

Luru y: Theo quy dinh cia NHNN, d6i
cao, Khach hang s& nhip ma giao dich & trén vao thiét bj xac

véi cac giao dich o6 gia tri

Xéac nhédn

000

060704070000333

3,502,556 VND

Thanh toén vé dét qua
VNPAY

VN/CBXRBD

Ché thanh toan
VN209

- 09/05/2019 - 06:00
- HAN - SGN

- 09/05/2019 - 08:10

10,000 VND

10,000 VND

J.

Thanh toan hoc phi

Budc

Man hinh hién thj

Tai man hinh Dich vu Thanh Toan

—> Chon “Thanh toan hoc phi”

& Djch vy thanh toéan 0 o Q

Nap tién Hod don sinh Djch vy van
hoat chuyén
o' vietjet
-~ =l Yot com
Thanh toan Thanh todn hoc Topup cho dai ly
khoan vay phi VietJetAir
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2

Tai man hinh Diéu khoan va Piéu
kién dang ky, st dung dich vu Thu
ho hoc phi

- Khéch hang Tick chon “Toi

xac nhan”
e Dang ky st dung dich vy
thu ho hoc phi
e Dang ky phuong thirc xac
thuc OTP-SMS qua s6
dién thoai “SPT” dé xac
thuc céc giao dich thuc
hién qua tai khoan khi st
dung Dich vu
e Dongy véi Biéu khoan va
biéu kién caa Dich vu
- Chon “Pdng y” dé Tiép tuc
(*) o
- Chon “Tur choi” dé quay lai
man hinh truéc do

& Thanh toan hoc phi @ d° Q

DIEU KHOAN VA DIEU KIEN DANG KY, SU DUNG
DICH VU THU HO HOC PHI

Didu 1. Pinh nghia

a. Didu khoan va Pigu kién: la Biéu khoan va Didu kién
dang ky, str dung dich vu thu hd hoc phi nay va cac
ndi dung dugc sira déi, bé sung dugc HDBank cap
nhét trong tirng thoi ki.

b. “Khach hang” (goi tit la “KH"): la ca nhan dang ky
str dung Dich vu thanh toan hoc phi théng qua viéc
xac nhan dong y véi ndi dung Piéu khoan & Pidu
kién nay va hoan thanh céc buéc dang ky sir dung
djch vy trén Mobile Banking ho#c Internet Banking
cua HDBank.

c. “HDBank”: Ngan hang TMCP Phét trién TP. H5 Chi
Minh, theo dé6 HDBank I ngan hang tiép nhan,
thuc hién dich vy thanh toan theo d& nghi cia
Khéch hang va thyc hién Iénh thanh toan sau khi
KH da thuc hién cac yéu cau xac thuc giao dich
déi voi Tai khoan.

d. “Bén thy huong”: la Trudng Pai hoc ky hop dong
lién két/hop dong dich vu thu hd véi HDBank, dong
théi 1a Pon vi ma Khéach hang c6 nghia vy thanh
toan hoc phi.

. Dich vu thu hé hoc phi (goi tét 1a “Dich vu"): Dich vy
thanh toan HDBank cung cdp cho Bén thu hudng.
Theo d6. Khach hana thire hién thanh toan tign hoe

[

[[J 76i xac nhan

- Bang ky sir dung Dich vy thu h$ hoc phi;

- Dang ky phuong thirc xac thuc OTP-SMS qua s6 dién
thoai "0353579354" d8 xac thuc céc giao dich thuc
hién qua tai khoan khi sir dung Dich vy;

— Dbng y v&i Didu khoan va Digu kién cta Dich vy.

TU CHOI BONG Y

Tai man hinh Thanh toan hoc phi

e Budc 1: Chon tai khoan nguon
trich tién

e Budc 2: Chon nha cung Cép

e Budc 3: Chon loai phi mudn
thanh toan

e Budc 4: Nhap ma khéach hang

e Budc 5: Chon “Tiép tuc”

< Thanh toéan hoc phi @ d° 9

A& Tai khoan ngudn
045704070000290 v
S6 du kha dung 210,531,622 VND
m Théng tin thanh toan @
Chon nha cung cép v
Chon loai phi v
Ma khéch hang
TIEP TYC
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6 | Tai man hinh chi tiét Thanh toan D —

hQC phl I" Nha cung cép: Pai hoc Nguyén Tat Thanh :
, 3 ey A . | Loali phi: Phi nhap hoc i
e Budc 1: Kiém tra lai thong tin e e
B N i Ma khach hang: 21XHB18283771 |
hoc phi bao gom P :
: Tén khach hang: Pham Duong Duc Anh |
» Ma Khach hang ; ;
| N@idung Sé tién O !
» Tén Khach hang : :
i Thu bao hiem y te nam 563,500 0 E
A 1 2021 (HK1 2021-2022) VND 1
» Noi dung hang myc thanh i :
tOén i ;g;: E]cznz/;ac - Lenin (HK1 1‘930\,’0[3; i
> N61 dung thanh toén h6 i Kinh te chinh tri Mac - Lenin 1,320,000 i
. . : (HK1 2021-2022) VND :
> Tﬁng tlén thanh tOéﬂ i Nhap mon Lap trinh (HK1 2,080,000 i
| 2021-2022) VND !
e Budc 2: Chon “Tiép tuc” dé : i
2 , , n i No6i dung thanh toan hé: f
Chuyen Sang buoc Xac nhan i 21XHB18283771 Pham Duong D1 rﬁ Sao chép i
:I Téng tign thanh toan: 11,980,000 VND 5
TIEP TUC

7 | Tai man hinh x4c nhén giao dich e e ©W0 ©

Thanh toan hoc phi

& Théng tin tai khoan

e Budc 1: Nhap mat khau giao
dlCh Pham Duong Duc Anh
e Budc 2: Chon “Xac nhi:in” dé 002704070000449
hoan tat giao dich -
11,980,000 VND
0 VND
i‘“ﬂ“;‘llz‘_n khéu gia-t;—z;;ch (sms otp)
2 9 9 3 9 3
XAC NHAN
k. Thanh toan Khoan vay:
Buéc Man hinh hién thi
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1 Tai man hinh Dich vu thanh toan

- Chon “Thanh toan khoan
Vay”

< Dich vu thanh toan

Nap tién Hoa don sinh
hoat

-~ =l

Thanh toan Thanh toan
khoan vay hoc phi

Dich vu van
chuyén
vietet

Topup cho dai
ly VietJetAir

Thanh toan khoan vay

e Budc 1: Chon tai khoan ngudn
trich tién

e Budc 2: Chon nha cung cap

e Budc 3: Nhap truc tiép s6 hop

ddng / Chon dé lya chon
s6 hop dong can thanh toan

e Budc 4 : Nhap s6 tién thanh
toan

e Budc 5: Nhap ndi dung thanh
toan

o= Tai khoan nguén
068704070011805

S6 du kha dung:

[8) Théng tin thanh toan

Tiép tuc

2 Tai man hinh khéi tao giao dich & Thanhtoankhoinvay @ O ©

v

4,689,451 VND

e Budc 6: Chon “Tiép tuc”

3 Tai man hinh xac nhan giao dich
Thanh toan khoan vay

e Budc 1: Kiém tra lai thong tin
thanh todn khoan vay

> Néu thong tin ding tiép tuc
budc 2.

> Néu céan chinh sira thong tin
chon nit “€”
e Budc 2: Nhap mat khau giao
dich

e Budc 3: Chon “Xac nhan” dé
hoan tat giao dich

= Mic nhijn

M Trefng tim il Dok

11,232.251,001 YMD

H‘ MG kil ghao dich

Xie nhin

eodo

DE0T040T0000333

FECrodit
20 B04200005483

TEQ,000 VHMD
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2.9 Dat vé may bay

Buéc Man hinh hién thij

Tai man hinh Trang chu

=>» Chon chirc nang “Pat vé may bay”

Téng c6

- 9 =

Tai khoan Chuyén khoan Dich vy
thanh toan

= o -

Dich vy thé bat vé Patvé
may bay xem phim

.

) m ® @
2 Tai man hinh Dat vé may bay ) ot 6 iy by 3
Bao gom céc chirc nang: S 0itvé méy bay ndi da
e Dit vé may bay noi dia @ Batvb my ey ot
, , 3 Thanh toan vé may bay
e Dit vé may bay quoc té
G Lich sir dat vé may bay
L4 Thanh tOén Vé méy bay @ Théng tin dich vu dat vé may bay
e Lich st dat vé may bay Quy khéch da c6 Ma thanh todn
A . . - I3 I3 Nhap ma thanh toan
e Thong tin dich vu dat vé may bay
Tracdu
a. Pat vé may bay noi dia
Buéc Man hinh hién thi

1 | Tai man hinh Bét vé may bay

Pat vé may bay

—>Chon “Pat vé may bay ngi dia”

4

Pat vé may bay ndi dia

@

Dt vé may bay quéc té

ad

Thanh toan vé may bay

Q@

Lich s(r dat vé may bay

Théng tin dich vu dat vé may bay

@

Quy khach da cé Ma thanh toan?

Nhap ma thanh toan

Tra cdu
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2 Tai man hinh Bat vé may bay noi < Dat vé may bay ndi dia "
dia T
e Bude 1: Chon chuyén bay mot > Knéi hanh
Y , e Chon diém khoi hanh
chiéu / khir hoi
. Diém dén
, o R o e “ Chon diém dér
e Budc 2: Chon diém khoi hanh e
L, , Ngay di/ ngay vé
e Budc 3: Chon diém dén Chon ngay
’ \ . . A Ngui Ién (12 tudi trd 1én) 1
e Budc 4 : Chon ngay di/ ngay
Vé Tré em (2 dén dudi 12 tudi) 0
, I3 . Em bé (Dudi 2 tudi) 0
e Budce 5: Chon s6 lugng thanh I .
n B Hang hang khéng ura thich
vien @ Vietnam Airlines
, , - +  Phé théng Thuong gia
e Budc 6: Lya chon cac hiang
. n , 2 @ VietJet Air
hang khong ua thich dé tim )
~ Phé théng Skyboss

chuyén bay

@ Jetstar Pacific

e Budc 7: Chon “Tim chuyén

bay” Tim chuyén bay
chon chuyén bay TP H6 Chi Minh Da Ning
) SGN < DAD
e Budc 1: Lua chon chuyén bay Thir Bay 27/04/2019 Thir Ba 30/04/2019

CHIEU DI CHIEU VE
) Bu’(’jc 2: Cth’l “Dét Vé” Gia: thap dén cao Vv Gia thdp dén cao v
STARTER Jetstart  ECO L,

1h20m 1h25m

06:00 — 07:20 07:00 — 08:25

BL664  1,630,000d  VJ639 840,000 d

eet
STARTER Jetstart  ECO L,

1h20m 1h25m
07:156 ———08:35 06:10 ——— 07:35

BL670  1,630,000d  VJ633 930,000 d

ECO viehet m  ECO Ly,
1h20m 1h25m
eyet
Jetstapt s -
BL664 06:00 - 07:20 VJ639 07:00 - 08:25

Téng: 3,583,000 d
Xem chi tiét gia
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4 Tai man hinh thong tin dat vé

e Budc 1: Nhap Ho tén nguoi
lién hé

e Budc 2: Chon gidi tinh

e Budc 3: Nhap thong tin thu
dién tr

e Budc 4: Nhap sb dién thoai
lién hé¢

e Budc 5: Nhép thong tin hanh
khach bay

» Lua chon Nguoi lon / Tré
em

» Lua chon gidi tinh hanh
khéch

» Nhap ho tén hanh khach

» Luyachon cac dich vu cong

& Théng tin dat vé .

THONG TIN LIEN HE

Ho Bém va Tén

Dung lam thong tin hanh khach bay

Thu dién tar

Sé dién thoai

NGi dung (tuy chon)

THONG TIN HANH KHACH BAY

Vui

Nguoi lén v

Ho Bém va Tén (vi du: NGUYEN VAN A)

Hanh Iy chiéu di

Suét &n chiéu di

v Hanhlychiéuvé

v Sudtanchiéuvé v

1, nhap dan

Nam N

chuyén bay

e Budc 1: Kiém tra thong tin
hanh khach va chuyén bay

e Budc 2: Tick vao muc “Toi1
ddng y v6i Diéu kién didu
khoan dat vé”

e Budc 3: Néu KH mubn thanh
toan ngay chon muyc “Thanh
toan” hoic mudn thanh toan
sau do chon muc “Thanh toan
sau”

THONG TIN HANH KHACH

Nguoi I6n

Ho Bém va Tén

TP H6 Chi Minh  _, Pa Nang
SGN < DAD
() CHIEU BI Jetstart BL664
Tha Bay 27/04/2019 Wh?; Thdr Bay 27/04/2019
SGN 06:00 DAD 07:20
() CHIEU VE vieyetar \/J639
Thi Ba 30/04/2019 ”:: Thir Ba 30/04/2019
DAD 07:00 e SGN 08:25
Téng tién 3,583,000 d

Pa bao gom cac chi phi khac

thém Tiép tuc
e Budc 6: Chon “Tiep tuc”
5 Tai man hinh xac nhan hanh trinh
< Xac nhan chuyén bay A\ 95

v

VO MINH TUYEN

@ Toi déng y véi Diéu kién diéu khoan dat vé

Thanh toan sau Thanh todn
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6 Tai man hinh thanh toan giao dich
dat vé may bay

e Budc 1: Chon tai khoan ngudn
trich tién

e Budc 2: Kiém tra lai thong tin
Ve.

e Budc 3: Kiém tra thdng tin
hanh trinh va Téng tién giao
dich

e Budc 4: Chon “Tiép tuc”

& Thanhtoan vé may bay @ do

= Tai khoan nguén
068704070011805

S6 dur kha dung:

@ Théng tin vé

»- Théng tin hanh trinh

TP H& Chi Minh

SGN

© cHIEU BI

Thir Bay 27/04/2019 »-
SGN 06:00 Anzom
© cHIEu VE

Thir Ba 30/04/2019 »-

1h25m

DAD 07:00

= Théng tin hanh khach

1.VO MINH TUYEN

3] Théng tin phi

Tiép tuc

7,716,451 VND

VN/0840A1

Pa Nang
DAD

somtate | BLEGA

DAD 07:20
.
vieget . vaeae

SGN 08:25

3,583,000 VND

7 Tai man hinh xac nhén giao dich
Thanh toan vé may bay ndi dia

e Budc 1: Kiém tra lai thong tin
> Néu thong tin ding tiép tuc
Budc 2.
> Néu céan chinh sira thong tin
chon nit “€”
e Budc 2: Nhap mat khau giao
dich

e Budc 3: Chon “Xac nhan” dé

hoan tét giao dich

€ Xac nhin

[0 Théng tin giac dich

& Mét khau giao dich

H

Xdc nhén

odo

0E8704070011805
7,716,451 VND
VN/OBA0AT

3,583,000 VND

b. Dit vé may bay qudc té

Budéce

Man hinh hién thi
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b ay”

1 | Tai man hinh Dat vé may bay - Pit vé méy bay .
CINS b L X X Koo
—>Chon “Dat vé may bay quoc te R —
@ Dat vé may bay qudc té ]
E2 Thanh toan vé may bay
G Lich sir dat vé may bay
@ Thong tin dich vu dat vé may bay
Quy khach da c6 Ma thanh toan?
Nhap ma thanh toan
Tra cliu
2 | Tai man hinh Bt vé may bay quoc ¢ Bt VS Ty eV M B v
té
e Budc 1: Chon chuyén bay mot
\ N, ): Khéi hanh
chiéu / khir hoi Chon digm kh&i hanh v
e Budc 2: Chon diém khoi hanh e N
Chon diém dén v
e Budc 3: Chon diém dén by & iy
. Chon ngay v
e Budc 4 : Chon ngay di/ ngay vé
" B 1 hanh 2% Nguai Ién (12 tudi trd 18n) 1
e Budc 5: Chon s6 lugng than
vién Tré em (2 dén dudi 12 tudi) 0
. L 1 Em bé (Dudi 2 tudi) 0o+
e Budc 6: Lua chon cac hang
\ A , A A Hang hang khéng ua thich
hang ’khong ua thich dé tim i R M B 5
chuyén ba
y y Déi vai cac hanh trinh khéng cé trong danh
, . x @ sach, Quy khach vui long lién hé téng dai
o Budc 7: Chon “Tim chuyen 1900555520 dé durgrc tur van va dat vé.

Tim chuyén bay
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e Budc 1: Nhap Ho tén nguoi lién
hé

Budc 2: Chon gidi tinh

Budce 3: Nhap thong tin thu dién

3

tu
Budc 4: Nhap s6 dién thoai lién
h¢

Budce 5: Nhap thong tin hanh
khach bay

» Lua chon Nguoi lon / Tré

em

Lya chon gidi tinh hanh
khéach

Nhép ho tén hanh khach

Lua chon cac dich vu cong
thém

e Budc 6: Chon “Tiép tuc”

3 | Tai man hinh hién thi thong tin lya
’( & Danh séch chuyén bay AW
chon chuyén bay .
TP H6 Chi Minh Bangkok
i z SGN L BKK
¢ Budc 1: Lya chon chuyén bay Thi Ba 30/04/2019 This By 04/05/2019
° Buéc 2: ChQn “Dét Vé” Gia: thap dén cao v
Chiéu di e e | Ch Lo, -
ECO VJ805  ECO VJ802
1h30m 1h30m
17:15 18:45 11:30 — 13:00
525,000 d
Chiéu di P o, -
ECO VJ805  ECO VJ804
1h30m 1h30m
17:15 18:45 13:50 ——— 15:20
525,000 d
= =
VJB05 17:15 - 18:45 VJ802 11:30 - 13:00
Téng: 2,697,000 d
Xem chi tiét gia
4 | Tai man hinh thong tin dat vé

e Théng tin dat vé NS

THONG TIN LIEN HE

Ho Bém va Tén Nam N
Dung lam théng tin hanh khach bay

Thu dién tor

S6 dién thoai

No6i dung (tuy chon)

THONG TIN HANH KHACH BAY

Vui lon ap Tiéng Viét khong ddu, nhap ding t

em n CMND hodc gidy khai sinh déi véi t

Ngudi lén v Nam  Nir

Ho Dém va Tén (vi du: NGUYEN VAN A)

Hanhlychiéudi v  Hanhlychiéuvé v

Suét &nchiéudi v  Suatanchiéuvé v

Ti€p tuc
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5 | Tai man hinh xac nhan hanh trinh
chuyén bay

e Budc 1: Kiém tra thong tin hanh
khach va chuyén bay

e Budc 2: Tick vao muc “Toi1
ddng y v6i Didu kién didu
khoan dat vé”

e Budc 3: Néu KH mudn thanh
toan ngay chon muc “Thanh
toan” hoic mudn thanh toan
sau d6 chon muc “Thanh toan

sau”

& Xac nhan chuyén bay

THONG TIN HANH KHACH
Nguoi lén

Ho Bém va Tén

TP Hé Chi Minh

5
SGN &
() CHIEU BI

Thir Ba 30/04/2019 ”:3)(;
SGN 17:15
() CHIEU VE

Thir Bay 04/05/2019 17*3*0.
BKK 11:30 el
Téng tién

Da bao gém céc chi phi khac

@ T6i ddng y véi Didu kién diéu khoan dat vé

i [

v

VO MINH TUYEN

Bangkok
BKK

vielel m VJ805
Thir Ba 30/04/2019

BKK 18:45
nefjet
Ve om VJ802
Thir Bay 04/05/2019

SGN 13:00

2,697,000 d

6 | Tai man hinh thanh toan giao dich
dat vé may bay

e Budc 1: Chon tai khoan ngudn
trich tién

e Budc 2: Kiém tra lai thong tin
Ve,

e Budc 3: Kiém tra thong tin hanh

trinh va Tong tién giao dich

e Budc 4: Chon “Tiép tuc”

€~ Thanh toan vé may bay e d Q

-~ Tai khoan nguén

068704070011805

S& du kha dung:

€ Théng tin vé

= Théng tin hanh trinh
TP HS Chi Minh
SGN

© cHIEu BI
Thar Ba 30/04/2019
SGN 17:15

1h30m
© CHIEU VE
Thir Bay 04/05/2019
BKK 15:25

=

1h40m

2 Théng tin hanh khach

1.VO MINH TUYEN

2] Théng tin phi

Tiép tuc

7,690,451 VND

VN/084722

Bangkok
BKK

eyet
VI ircom ~ VJBOS
Thir Ba 30/04/2019

BKK 18:45

Jetstar BL130
Thir Bay 04/05/2019

SGN 17:05

2,767,680 VND
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7

Tai man hinh xac nhan giao dich
Thanh toan vé méy bay quéc té

e Budc 1: Kiém tra lai thong tin

> Néu thong tin ding tiép tuc
Budce 2.

> Néu can chinh sira thong tin
chon nuat “€”

e Budc 2: Nhap mat khau giao
dich

e Budc 3: Chon “Xac nhan” dé

hoan tit giao dich

& Xac nhan

e =

%) Théng tin giao dich
068704070011805
7,690,451 VND
VN/084722
2,767,680 VND

@ Mat khau giao dich

737766

L]

Luu y: Theo quy dinh cia NHNN, déi véi cac giao dich cé
gia tri cao, Khach hang sé nhap ma giao dich ¢ trén vao
thiét bi xac thuc dé |1dy ma OTP

Xac nhan

c. Thanh toan vé may bay

Budéc

Man hinh hién thi

Tai man hinh Dat vé may bay

—>Chon “Thanh toan vé may bay”

& Pét vé may bay L
S Dat vé may bay néi dia
@’ Dét vé may bay quéc té

)
i

Thanh toan vé may bay ]

@

Lich str dat vé may bay

®©

Thong tin dich vu dat vé may bay

Quy khach da c6 Ma thanh toan?

Nhap ma thanh toan

Tra cliu
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2 | Tai man hinh Thanh toan vé may

bay & Thanh toan vé may bay 00

e Budc 1: Chon tai khoan nguon < Tai khoan ngudn
trich tién 060704070000333 5

S8 dur kha dyng: 3,502,556 VND

e Budc 2: Chon nha cung cép

3 Théng tin thanh toan

e Budc 3: Nhap thong tin ma dat

x Thanh todn vé dat qua VNPAY v
cho
, VN/CBXRBD
e Budc 4: Chon “Tiep tuc”
Tiép tuc
3 | Tai man hinh x4c nhan giao dich < xacnnan oo

Thanh toan vé may bay

] Théng tin thanh toan

e Budc 1: Kiém tra lai thong tin e 0607040700033
g 3,502,556 VND

Thanh toan vé diat qua

> Néu thong tin ding tiép tuc 13t qua
Budc 2 Ma dat cf VN/CBXRBD

Hang hang khéng

h trang Ch& thanh toan

VN209

» Néu can chinh stra thong tin
7 u - 09/05/2019 - 06:00
ChOl’l nut ‘669, 16ng ti wyén ba ZHAN - SGN

- 09/05/2019 - 08:10

10,000 VND

e Budc 2: Nhap mat khau giao
dich

e Budc 3: Chon “Xac nhan” dé
hoan tét giao dich o

ng tien 10,000 VND

@ Mat khdu giao dich

555269

Luu y: Theo quy dinh ctia NHNN, d8i véi cac giao dich cé gid tri
cao, Khach hang s& nhap ma giao dich & trén vao thist bi xac
thuc dé Idy ma OTP

Xac nhan

d. Lich sir diit vé may bay

Buéc Man hinh hién thi
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11 Tai man hinh Dit vé may bay ” S 7

—>Chon “Lich sir dit vé may bay”

bat vé may bay ndi dia

@ ¢

Dat vé may bay qudc té

A

Thanh toan vé may bay

Q

Lich str dat vé may bay ]

®

Thong tin dich vu dat vé may bay

Quy khach da cé Ma thanh toan?

Nhap ma thanh toan

Traclu

2 | Tai man hinh Lich sir ddt vé may
bay Lich str dat vé may bay

echon lich S{I mua Vé méy bay Ghi nhan lich sir mua vé may bay trén (rng dung Mobile

N , Banking clia Quy khach
A . A

can xem chi tict

24/04/2019  VN/084722

2,767,680 d Héthan
24/04/2019  VJ/0846A5 H”t h
2,697,000 d chan:
24/04/2019  VN/0840A1 H"t h
3,583,000 d eknan
22/04/2019  VN/082873 "

Hét han

4,199,000 d

3 | Man hinh hién thj chi tiét lich six

- r r & i tiét vé
dat vé may bay

Ngay dang ky vé 22/04/2019 01:00:05
—>Chon “€” dé quay lai man hinh Ma thanh todn VN/082873
Lich Sﬁ' dat Vé Trang thai giao dich Hét han

THONG TIN HANH TRINH
Ngay di Thir Bay - 27/04/2019
Hanh trinh TP H& Chi Minh -> Ba Nang
Hang bay Jetstar Pacific
éu chuyén bay BL686
Thai gian bay 18:00 - 19:20
Ngay vé Thir Ba - 30/04/2019
Hanh trinh Pa Nang -> TP Hé Chi Minh
Hang bay VietJet Air
36 hiéu chuyén bay vJe27

Th&i gian bay 08:10 - 09:35
THONG TIN HANH KHACH
1. VO MINH TUYEN

HOA BON

Téng hoa don
Pa bao gém céc chi phi kha

4,199,000 4
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e. Tra ciru nhanh M3 thanh toan

Buéc Man hinh hién thi

Tai man hinh Bat vé may bay

™~

Pat vé may bay te

e Budc 1: Nhap mi thanh toan can
kiém tra

4

Pat vé may bay ndi dia

@

Dat vé may bay quéc té

e Budc 2: Chon “Tra ciru”

ad

Thanh toan vé may bay

@

Lich sir dat vé may bay

@

Théng tin dich vy dat vé may bay

Quy khach da c6 Ma thanh toan?

Nhap ma thanh toan

Tracuu

2 | Man hinh hién thi chi tiét ma thanh :

y
toan Ngay dang ky vé 22/04/2019 01:00:05

—>Chon “€” dé quay lai man hinh ki vivBesera
. ” - , Trang thai giao dich Hét han
Lich sur dat vé

THONG TIN HANH TRINH

Ngay d Thir Bay - 27/04/2019
Hanh trint TP H& Chi Minh -> Ba Néng
Jetstar Pacific
1 chuyén ba BL686
Th&i glan bay 18:00 - 19:20
Ngay vé Thir Ba - 30/04/2019
Hanh trint Pa Néng -> TP H& Chi Minh
Hang ba VietJet Air
)y chuyén bay vJez27
Th&i gian bay 08:10 - 09:35
THONG TIN HANH KHACH

1. VO MINH TUYEN

HOA BON
vTc“ju‘xg hoa don 4,199,000 @
2.10 bat Vé tau
a. Tim kiém vé tau
Budc Man hinh hién thi

Hudng dan sir dung g dung Mobile Banking HDBank m&i Trang 62/120




HDBank

Cam két lgi ich cao nhét

1

Tai man hinh Trang chu

—>Chon chtic nang “Pit vé tau”

Téng c6
4% 0k 202 UND ©

@ Tai khoan thanh toan
wxx wxx w2k YND
@ Tai khoan tiét kiém

ek wrn wer UND

- "]

Cai dat

s e

9 m

CKtrong HD CK ngoai HD

& " Ve
Pat phong Dbat vé tau ChatBot
khach san

PG6i mat khau

CK qua the

Thoéng tin ca
nhan

b @

Nap tién BT

Tai man hinh Pat vé tau

Chon Ga khéi hanh va Ga dén

@ Khi hoi

Ngay di Ngay \m[

TH10 TH10
02 2019 05 2019

) Mot chiéu

J U

Ha Noi
Sai Gon|
Ha Noi
Sai Gon
Pa Néng
Hoa
Hoéa
Ban Co
Binh Thuan
Ban Thi
Bao Ha

Béo San

Béc Giang

Tai man hinh Pat vé tau
- Chon M@t chiéu/Khir hdi
- Chon thoi gian ngay di/ngay vé

& Lich s datvée ©

PAT VE TAU

Ga khéi hanh

Gaden
O Mot chieu @ Khu hoi
Ngay di Ngay vé

TH10 = TH10
02 2019 05 2019
Hanh khach v/

Loai ché v

& Chon ngay

THANG 10 2019

Th2 Th3 Th4 Th5 Thé Th7 CN

14 15 16 17 . 19 20

21 22 23 24 25 26 27

THANG 112019
Th2 Th3 Th4 Th5 The Th7 CN

1 2 3

Hudng dan sir dung g dung Mobile Banking HDBank m&i

Trang 63/120




HDBank

Cam két lgi ich cao nhét

4

Tai man hinh Dat vé tau

Pé lua chon sd lugng hanh khach
di tau

- Chon muc Hanh khéach
>Nhiép sb luong nguoi di

Lich sir datvé ©

Ga khai hanh

Gadén
O Mét chigu @ Khi hoi
Nagay di Ngay vé

TH10 =] TH10
02 2019 : 05 2019

X $8 lugng hanh khach
lon -1
Gem i
Sinh vién - o
Nguoi cao tudi 5 70

Tai man hinh Pat vé tau
bé lya chon Loai chd mong mudn
- Chon Loai chd

2>Tick chon loai ch6 muon tim
kiém

& Lich sirdatvée ©

PAT VE TAU

Ga khai hanh

Gadén

O Mat chigu @ Khir hai
Chon loai chd Xong
Ngay di Ngay
TH10 TH10 () Chontatca
02 2019 05 2019
&3 Ngdi mém
Hanh khach v
@ Ngbi cirng
Loai ché v
&=y Nim khoang 4
{2 Ni&m khoang 6
() ohéphy
6 Ca . X
Tai man hinh Danh séch chuyén — —
Danh sach chiéu di € Chon ché cho chiéu di L]
tau Thir 6 18/10/2019
Ha Ngi Sai Gon HaNgi — SaiGén
7 r
A p.1 A 22:20-18/10/2019 == Tau SE1
= Chon Chuyén tau mong muon o "
51 glan chay 05:45 - 20/10/2019 31h25'
z
(13 *A 2
—>Chon “Tiep tuc —
X A 05:45 - 20/10/2019 31 Toa 51 (Ng3i mem didu hoa) >
- Chon Cho mong muon
19:25 = TauSES | 52 Toa s 2 (Ngdi mém diéu hoa) >
04:38 - 20/10/2019 3am3
I
&2 Toa's6 3 (Giutng ndm khoang 6 diéu hoa) > ]
14:25 == Tau SE9 L
03:25-20/10/2019 37h0 ~ Toa s8 4 (Girong nam khoang 6 diéu hea) >
08:50 ===% Tau SES 50 Toa 53 5 (Gitréng ném khoang 4 diéu hoa) >
18:55-19/10/2019 34h5'
== Toasd 6 (Giuong nam khoang 4 diéu hoa) >
06:00 === TauSE7
& Toa 57 (Giuong ném khoang 4 dieu hoa) >
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7

Tai man hinh Danh sach so ghé
ngoi

- Chon Ghé ngdi mong mudn

Toa s6 3 - Giuang n:

@]
Chétréng Chodaban Ché

Tang 1 Tang 2

7:[3 F|$ ”:‘ﬁ
E: |'\E‘ '\7: ‘418

am khoa

a
dang chon  Ghé phy

Tang 3

- Chuyén t6i man hinh Thong tin
hanh khéch

—>Hoan tat thong tin hanh khach
theo yéu cau

vong 8 phut dé duoc gilr chd

HaNgi — SaiGon
22:20-18/10/2019

05:45 - 20/10/2019
Ngudilon 1-Gh& 3 - Toa 3

S6 tién chiéu di

Téng tién thanh todn

1,270,000 VND

1,270,000 VND|

1,270,000 VND

|

13 ‘414
.‘.20 .lZZ ZE“‘Z‘!
25 ‘26 \E\ |/QE‘ 29 ‘30 [
— X Chon ch cho hanh khach
3 ‘32 Elid 35 ‘36
: Gh&3-Toa3 1,270,000 VND
7 ‘38 ‘39 |‘4u ) ‘42 Nowsi1on
8 P x <
Tai man hinh Cho dang dat
A < Chd dang dat f &« Théng tin hanh khach n
“TIA 2 :
—>Chon “Tiep tuc
~ Luu y: Quy khdch vui long xéc nhan va dién thang tin trong
Luu y: Quy ui long xdc nhan va dién thong tin trong vang 8 phit dé dugc gitr chd

Théng tin hanh khich
Nguai 16n (-]

Ho va tén

Nguyén Thanh Vinh

@ Théng tin cé nhan (O Ngay sinh

QIND/CCED/HG chigu/GPLX

6ng tin lién h§

Ho va tén

NGUYEN THANH VINH

S8 CMND/CCCD/Hb chigu/GPLX
241613423

6 dién thoai

1,263,000 VND

Téng tién thanh todn

g Toi xdc nhan cdc thong tin trén da chinh xac va dong
vdi cdc diéu khodn diéu kién ddt mua vé tau.

0387417037
9 T M \ h\ h /4 h/\ h/\ :
a1 man hinh xac nhan thong tin ¢ Théng tin dét v o
bat vé
HaNgi — SaiGon
QChon “Thanh toén” 06:00 - 18/10/2019 == TauSE7
: 16:30 -19/10/2019 34h30
S6 tign

1,263,000 VND
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10

Tai man hinh Thong tin thanh toan
giao dich

- Chon Tai khan ngudn
- Chon “Tiép tuc”

& Théng tin thanh toan

2 Tai khoén ngudn

045704070019964

2 Théng tin nguai dat

ién thoa

{3) Théng tin chigu di

Téng tién thanh todn

1,263,000 VND

1.263,000 VND

[ Tiép tue

11

Tai man hinh xac nhén giao dich
—>Nhap Mat khau giao dich
—>Chon Xac nhén

€ Xac nhan

[2 Théng tin thanh todn
Tai khodn ngudn

S8 dur kha dung

Nha cung cap

Dich wu

6 tién thanh toan

& Mat khau giao dich

Nhap ma OTP

©00

045704070019964
2,037,305 VND
Pudng sét Viét nam
Dbat mua vé tau

1,263,000 VND

Xac nhan

b.

Lich sir diit vé tau

1

Tai man hinh Pat vé tau
bé xem lich sir dat vé

> Chon “Lich sir diit vé”

& Lich sir dat vé
Lich sirdgtve ©
16/09/2019
Ha Noi Hué
09:00 - 1
Ga khai hanh 22:42
Ga dén
L6HSKA
O Mot chieu @ Khir hai J
019
Ngay di Nga
02 TH10 8 05 ™o | L Ha N§i Hué
2019 2019 09:00 - 17/09/201
22:42
Ha r v
Loai ch v 4
Z2KH63
Ha Ngi Sai Gon
22:20 - 13/0
05:45 - 15/09/20

816.000 VND

[ Mét chidu »

675.000 VND

(Mt chiéu - |
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2 | Tai man hinh Lich sir dat vé

Dé xem thong tin chi tiét vé da dat

= Tick chon vé mudn xem

Lich sir dit vé h
“/
Ha N§i Hué \

09:00

22:42

\LE.I:IS.KA

816.000 VND

Mot chidu »y

L

R
Ha Noi Hué
09:00
22:42
675.000 VND

Mét chidu - |

Z2KH63

Ha Noi
22:20

Sai Gon

09:00 % SEB
22:42
'\ hihih
53880791
12/08/2008

>

(+ tvé da dit

LEHSKA
Mt chidu

Ha NI Hué

Ché 811 - Toa 12

Up, Roam 4 beds, Air-con
816,000 VND

1.000 VND

Mang CMND/CCCD/HE ehifu/GPLX/
Gidly khai sinh

816.000 VND

Téng tién thanh toan 816.000 VND

Tai man hinh Chi tiét Vé da dat
Dé xem thong tin Thé 1én tau

=>» Chon Théng tin vé

&t vé da dat

L6HSKA

Mét chidu Théng tin hod dan

Ha N§i + Hué

09:00 =% SE
22:42

hihih

53880791

12/09/2
Ch& 811 - Tn]i
Up, Room 4 beds, Air-con
815,000 VND.
1.000 VND

Mang CMND/CCCD/H& chiéu/GPLX/
Gidly khai sinh

816.000 VND

816.000 VND

Téng tién thanh todn

CONG TY CO PHAN VAN TAI
DUONG SAT HA NOT

THE LEN TAU HOA
BOARDING PASS

HUE
SES
17/09/2019
09:00

Chd/:

at: 11
khoang 4 diéu

Toa/Coach: 12
Loai chd/Class:

Loai vé/Tick

Ho tén/Name:
Gifly to/Passport:
Gid/Price:

2009-09-12
816.000 VNB
BAN IN THU DEV-
vd nhdn héa don dién ti

ra e
truy cdp dia chi web
: please visit

vadshn.vn
s

chsite address at:-htip:/h
ciru hoa don: W
1iy khong eo gid i thank todn,
boarding pass is not an official invoice.
in/Printed date: 16/09/2019 (1)

Gy thanh todn/Payment date: 16/09/2019

Tai man hinh Chi tiét Vé da dat
Dé xem thong tin Hoa don

=> Chon Thong tin héa don

Chi tiét vé da dit

LEHSKA
Mt chiéu Théng tin hod do

Ha N&i + Hué
09:00 e SES
22:42
hikih
53880791

12/09/2
ChB 5811 - Tm]:
Up, Room 4 beds, Air-can
815,000 VND
1.000 VND

Mang CMND/CCCD/HS chiBu/GPLX/
Gidly khai sinh

Théng tin vé
816.000 VND

Téng tién thanh todn 816.000 VND

Théng tin hoa don

L6HSKA Mét chiéu
Ha NGi — Hué
09:00 ) === SE5
22:42
S6 tién 816.000 VND
tién thanh toan 816.000 VND

Théng tin xuat hoa don

2.11 Dbat vé xem phim
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a. DPat vé xem phim

Buéc Man hinh hién thj

Tai man hinh Trang chu

- Chon chirc nang “Dat vé xem Téng o6
phim”

. hodn t t
#

LI
.
- 9 =

Tai khoan Chuyén khoan Dich vy

thanh toan

=

Dich vy thé

9 m 2] @

CKtrong HD CKngoai HD CKquathé  Nap tién BT

Tai man hinh Mua vé xem phim

beé tim kiém loai rap theo khu vuc :

mong muon

->Chon Khu vue xem phim @ oo
—>Chon Tinh/Thanh - I:::

Tinh thanh

@ Mega GS Hi Chi Minh

DDC Cinema D4 Ning

Budn Ma Thugt

Tai man hinh Mua vé xem phim

bé tim kiém danh sach phim theo

Ban musn xem phim tal Ban mugn xem phim tai
H& Chi Minh H6 Chi Minh

r @ Galaxy Cinema ] @ Galaxy Cinema ~

=» Chon Rap phim muon xem ®

= Chon Tén rap | o ]
* . yii¢  BHD Star Cineplex _r

& Megaes E >

_L Salaxy - Nguyén Vén Qua

Galaxy - Huynh Téin Phat

rap mong mudn

DDC Cinema

Galaxy - Trung Chanh
Galaxy - Quang Trung

Galaxy - Nguyén Du

—

&

Rap chigu Rap chiéu
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4 Tai man hinh Danh sach tén phim

theo rap = Pang chiéu  Sap chiéu © Théngtin  Lich chiéu
Dé xem thong tin chi tiét phim e
muon xem va df,it veé Hung Thin o ;T St 47
=>» Chon tya dé phim dé xem thong . e svee e
amageddon

tin g
=>» Chon “Dit vé” dé tién hanh dat = o

vé xem phim 2

\ Dao diér
; j [ Dat vé ]
S | Tai man hinh thong tin lich chié
dl man nin ong tn lich chicu « Thongtin  Lich chiéu

bé Ch()n thoi gian muodn xem ph1m 02/10 03/10 04/10 05/10

Hom nay

= Chon Thai gian mong muén
Shaun the Sheep Movie: Farmageddon

axy - Kinh Duong Vurong

2D wiuc 18:45

Tai man hinh chon s6 lugng vé

> Chon “Chon ché ngbi” T

10:00 ~ 11:40
=>» Luya chon ghé ngoi
4 ¥ Farmageddon
A MAN HINH
=» Chon Thanh toan
70,000 VND 1 &
150,000 VND 1
220,000 VND
( ) Shaun the Sheep Movie: Farmagaddon

Chon chd ngdi Thanh todn

3ghé
220,000 VND
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! Tai man hinh thanh toan vé xem

phim

= Kiém tra thdng tin vé

=>» Nhép thong tin ngudi nhan ve
=» Chon “Thanh toan”

< Thanh toan vé xem phim
Tho
)

haun the Sheep Movie

(z)

Tai man hinh thanh toan vé xem
phim

>Kiém tra thong tin vé da dat
- Chon tai khoan ngudn
—>Chon “Tiép tuc”

& Thanh tadn vé xem phim O o 0

& Thi khodn ngudn
045704070019964

2,037,305 VND

Shaun the Sheep Movie:
Farmageddon

02/10/2019 10:00
0 phit

Galaxy - Kinh Duong Vuang
718bis Kinh Duong Virong, Q.6
220,000 VND

NGUYEN THANH VINH

0387417037

thanhvinh231188@gmail.com

GO7 K10 K09

Tiép tue
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9 Tai man hinh xac nhan giao dich

>Nhép mit khau giao dich

—>Chon “Xac nhan” dé hoan tat
giao dich

& Xac nhan

[ Theéng tin thanh toan

@ Mat khau giao dich

Nhapma OTP

045704070019964

2,037,305 VND

20191002133262949458

220,000 VND

[ Xac nhan ]

b. Lich sir dit vé xem phim

1 Tai man hinh Mua vé xem phim

Dé xem lai danh sach cac vé da dat
trude day

=» Chon Vé cua tdi

Hb Chi Minh

) Galaxy Cinema
@ Cinestar

4 BHD Star Cineplex
e MegaGs

DDC Cinema

B ‘ B

h sir giao dich hién thi trong vong 2 thang

Bring the Soul: The Movie

345,000 VND
Bring the Soul: The Movie
H pcom { ’ 320,000 VND
Fast & Furious: Hobbs & Shaw
\ X 120,000 VND
>t Chéng Cho Me
/ { 100,000 VND

Biéu Ba Me Khong Ké - Romang (C16)

520,000 VND
Spider-Man: Ngui Nhén Xa Nha
oSt 180,000 VND
L& Nguyén Con Bam Bich: Ac Quy
Trong Guomg - Queen of Spades:
300,000 VND

Through the Looking Glass (C16)

Tai man hinh V¢ cua to1
Dé xem thong tin chi tiét cac vé da
dat

= Chon thdng tin vé can xem chi
tiét

Lich sir giao dich hién thi trong véng 2 théng

Bring the Soul: The Movie

345,000 IND
Bring the Soul: The Movie
HI Vén Vig 320,000 VND
Fast & Furious: Hobbs & Shaw
X 120,000 VND

Tim Chéng Cho Me
( 100,000

Biéu Ba Me Khong Ké - Romang (C16)
C 520,000 VND

Spider-Man: Ngu®i Nhén Xa Nha
eSt 180,000 VND

Spider-Man: Nguti Nhén Xa Nha

J\ 2410772019 22:50 120phit

—l/ G06 | GO8 | GO9 | GO7

} 180,000 VND RAP2
TEST686648

Lo Nguyén Con B4m Bich: Ac Quy
Trong Guromg - Queen of Spades:

Through the Looking Glass (C16) 300,000 VND

3
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2.12 Pat phong khach san
a. Pat phong

Buéc Man hinh hién thi

Tai man hinh Trang chu

- Chon chtrc nang “Pét phong

Téng cé
TRH RN N
khach san” VND ©
@ Tal khoan thanh toén
......... VND
@ Tai khoan tiét kigm
......... VND

& Ld

DPat phong bat vé tau ChatBot
khach san

o @ o

Cai dat D8 mat khdu Théng tin ca
nhan
co e
9 m B T}

CKtrong HD CK ngoai HD CKquathé  Nap tién BT

Tai man hinh Dat phong khach san
< Lich str & hiy phong ©
bé chon diém dén muon dat phong DAT PHONG
KHACH SAN

Chon diém dén

2
A r ~ A L ‘
—>Chon Tén khach san hoic diem Vivitién i
€ 13 a &c diém dén
dén QUAN 1, HO CHi MINH
2 A B Ngay dat Ngay tré D4 Nang S
—>Chon diém dén mong muon 02 B ;
Thir 4 ' Thir 6 >HB Chi Minh aanpHE
a Ria - Viing Tau kN PO
Ha Noi TN PHO
Lam Bong THANH PHO
Tim kiém
Quéng Ninh THANH PHO
Q Xem gan day
Lao Cai THANH PHO
C3n The TANHPHO.

Tai man hinh Dat phong khach san

< Lich sir & hiy phong (O < Chonlich
Nhén phong Trd phong
beé chon thoi gian dat phong 23}5:%’;5 02 T 04 T

THANG 10,2019

—>Chon Ngay dat va Ngay tra

QUAN 1, HO CHI MINH Thi2 Thir3 Thid Thir§ Thi6 Tha7 CN

9Ch0n “Xéc nh@n” Ngay dat Ngay tra ° 3 ° 5 6

Théang Théang
1

02 :) g 04 g 9 w0 1 12 1

Thir 4 Thir 6

14 15 16 17 18 19 20

2 KHACH 1 PHONG

21 22 23 24 25 26 27
) gia & hang sao
28 29 30 31

Tim kiém .
THANG 11,2019

Q Xem gan day Thir2 Thir3 Thar4 Ther5 Thi6 Thi7 CN

XAC NHAN (2 DEM) J
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4 Tai man hinh Bat phong khach san

< Lich sir & hiy phong (O

Dé chon thong tin s6 lwgng hanh DAT PHONG
KHACH SAN

khéch va s6 phong muon dat -
Ql‘JAN1HO‘CHIMINF‘| N

> Chon S6 lwong khach va phong

Thang Thang

- Chon “Xac nhan” 027y, =047

2 KHACH 1 PHONG

Tim kiém
Q Xem gan day

XAC NHAN

Tai man hinh Dat phong khach san < R

DAT PHONG

bé chon theo gia va hang sao cia KHACH SAN

khach san

Tén khach san hodc diém dé

QUAN 1, HO CHI MINH

= Chon “Loc theo gia & hang
sao”

Ngay dat

Théng

02" =041

Xép hang sao

2 KHACH 1 PHONG

- Chon “Xac nhan”

Gid phong

500,000 & 15,000,000 d

Q Xem gan day
[ XAC NHAN ]

Tim kiém

Tai man hinh Bt phong khach san < el ©

R 43 A . . . PAT PHONG
Pé tim kiém cac danh sach khach KHACH SAN
san

< Quaén 1, H6 Chi Minh
30thg 10,2019 (1 dém)

Bui Vien Hotel
*

Tén khach san hod iém dén
QUAN 1, HO CHI MINH

84/12 Bl Vién, phuting PhamNgli Léo, Quan 1,

>Chon “Tim kiém?”

Ngay dat

02

Ngay tré 250,000 d

Thang Thang
10 5 04 1w

T 4 Thir 6
- I Khach san Lan Anh

251/28 Lé Van Tho, Phudng 9, Quan Go Vap, TP.

2 KHACH 1 PHONG

T6t 270,000 d

C-——1

Q Xem gan day v

122-1

Y ch. £$ Ban do
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7

Tai man hinh danh sach khach san

Dé xem thong tin chi tiét khach san
va dat phong

- Chon Khéch san mong mubn

- Chon “DPat phong”

Bui Vien Hotel
*

84/12 Bii Vién, phueng PhamNgii L&o, Quan 1, ..

250,000 d

Khach san Lan Anh

251/28 L& Van Tho, Phuéng 9, Quén Go V&P, TF

270,000 d

Khéch san Hoa Dong Duong

124 Hoang Vi

Y Loc @ | K8 Bindo

Thy, Phudng 9, Qua

Ccén 1 Phang

DAT PHONG

Tai man hinh thong tin dat phong

Dé cap nhat thong tin nguoi dat
phong

—>Nhép thong tin nguoi dat phong
>Nhép mi giam gia (néu co)

- Chon “Thanh toan”

< Patphong

Bui Vien Hotel
Double room -Shared bathroom
= 19ém (30.10.2019 - 31.10.2019) Teng tien
2 2Khach (1 Phang) 360,000 @
e A
} ;
NGUYEN THANH VINH
dién tho
0387417037 2]
Er
thanhvinh231198@gmail.com
Ban c6 ma gidm gid?
Ma giam gia Kiém tra
[ THANH TOAN ]

Tai man hinh Thong tin thanh toan
- Chon Tai khoan ngudn
= Chon “Tiép tuc”

€~ Théng tin thanh todn

& Tai khodn ngun
045704070019964 ~

u khd dung 2,037,305 VND

2 Théng tin khach hang
NGUYEN THANH VINH

17037

Email thanhvinh231198@gmail.com

[3) Théng tin thanh toén
VNP/00337C

otel, 360,000 VND

toar 360,000 VND

[ Tiép tuc
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10

Tai man hinh Xéc nhan giao dich

= Nhap Mat khau giao dich

= Chon “Xac nhan” dé hoan tat
giao dich

£ Xdc nhén

[ Théng tin thanh todn
Tai khoan ngudr

SG du kha dung

& Métkhau giao dich

Nhap ma OTP

00

045704070019964
2,037,305 VND
VNP/00337C

360,000 VND

(| —)

b. Lich st dit phong va hiy phong

1

Tai man hinh Pat phong khéach san

Dé xem thong tin lich sir don phong
da dat/huy trude do6

=» Chon Lich sir & hay phong

Lich sir & hiy phong ©

DAT PHONG
KHACH SAN

Tén khach san hoac diém dén
QUAN 1, HO CHI MINH Q

Ngay dat Ngay tra

Thang

02 v,

Théang

® 04

2 KHACH 1

PHONG

Tim kiém

Q Xem gan day

« Danh sach dat phong Y

VNP/0023C0

Ma giao dich

& Ngay dat phong 23/08/2019
@ Ngay nhan phong 23/08/2019
® Téng tién 15,760,636 d
png thai
Chi tiét
Ma giao dict VNP/0023BF

The Reverie Saigon

22-36 , Nguydn Hud, Quan 1, TP Hé

& Ngay dat phong 23/08/2019
@ Ngay nhan phong 23/08/2019
@® Téng tién 15,760,536 d

Tai man hinh Danh sach dat phong
Dé xem thong tin chi tiét cac don
phong da dat /huy

= Chon Chi tiét tai cdc don phong
cAn xem

€« Danh séch dat phi )/

Ma giao dich VNP/0023C0

The Reverie Saigon

22-36 , Nguyén Hué, Quéan 1, TP H6

Chi Minh
& Ngay dit phong 23/08/2019
B Ngay nhan phong 23/08/2019
® Téng tién 15,760,536 d
® Trang thai

Chi tiét ]

Ma giao dich VNP/0023BF

The Reverie Saigon
22-36 , Nguyen Hué, Quan 1, TP H6
Chi Minh

£ Ngay dat phong 23/08/2019
B Ngay nhan phong 23/08/2019
® Tong tién 15,760,536 d

Chi tiét dat phong

Ma giao dich VNP/0023C0

The Reverie Saigon
22-36 , Nguyén Hué, Quan 1, TP H6
Chi Minh

25/08/2019
B Ngay tra phong 2Pém

] Ma nhan phong
2

® Tong tién 15,760,536 d

Diéu kién hiy phong

Day la gia khdng hoan tién. Néu thay ddi
hodc huy dat phong nay, quy vi sé khong
nhan dugc bat ky khoan hoan tra nao.
Trudng hop Quy khach mudn hy dat
phong sau khi thure hién thanh toan thanh
cdng (chi ap dung déi véi phong cé diéu
kién dugc hoan hiy), vui long lién hé tng
dai 1900 55 55 20.
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2.13 Qua tang

Buéc Man hinh hién thj

1 Tai man hinh Trang cha

=>» Chon chirc nang “Qua tang”

Néng cép han mic =2

= b1 -]
Bdu tu Hop tic Khach hang
kinh doanh Than thiét

Hor]
% v &
Qua téng Pat vé Dt vé tau
may bay
2 | Tai man hinh Qua ting < ouaung 00

Qua ctia tdi >

Chon tinh ning can sir dung
e Guri tang hoa
e Gui tién mung
e Qua cua toi

-
s

a. Giri tién mirng

Buéc Man hinh hién thi
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1

Tai man hinh Gii tién mirng

e Budc 1: Chon mau thiép va loi
chuc
e Budc 2: Chon nguoi nhan, lya
chon 1 trong 2 dé xuat:
» Nguoi nhan chi dinh:
v" Nhap sé dién thoai cua
nguoi nhan
v' C6 thé nhap nhiéu sb
dién thoai
> Nguoi nhan bét ky: nhap
t6i da 15 nguoi
e Buac 3: Chon thoi gian cho
phép nhan qua
e Budgc 4: Nhan “Tiép tuc”

00500

Chic mirng ngay cuéi  C

€ G tién mimg

B Lai chic

LnUC ban mot nam mo1 vor niem ny
vong ban s& gap nhiéu hanh phiic va |:
may mén trong nam téi nay. [x]

- Ngudi nhan
Ngui nhan chi dinh v
0798587464

+) Chon tir danh ba dién thoai

T Chon théi gian cho phép nhan qua

15/04/2022 15/04/2022
10:39 10:42
Xem thigp Tiép tyc

3

Yo g - X~

Chie mirng ngay cudi i

€ Giri ti€n mirng

Chiie M

B L chue

Chuc ban mt ndm méi véi niém hy
vong ban s& gip nhiéu hanh phic va (]
maw mdn tennn ndm b nine

22 Ngudi nhin

Ngurési nhdn chi dinh o

() Chon tir danh ba dign thoai

Danh sach ngudi nhin (01)
L]
-
OTEEQ1573T
Chen théi gian cho phép nhin qua

15/04/2022 14/05/2022
10:43 2350

Xem thiégp Tiép tyuc l

Tai man hinh S6 tién mimng

e Bugc 1: Chon tai khoan ngudn
trich tién

e Budgc 2: Nhap sb tién mung
Luu y: néu chon Chia tién mimg

ngau nhién thi nhdp thém sé tién téi
thiéu va t6i da/ngieoi

e Budc 3: Chon “Tiép tuc”

€ Giri tién mimg (::) do Q

= Tai khoan nguén
003704070018124

S6 dur kha dyng

50,000 VND

%) Théng tin giao dich

] Chia tién mirng ngiu nhién

Xem thiép Tiép tuc

99,900,000 VND

100,000 VND

Tai man hinh Xac nhan thong tin
giao dich

e Budc 1: Nhap ma OTP

e Budc 2: Chon “Xac nhan”

€ Xac nhan [::] do (=]

[@ Thang tin giao dich
003704070018124
100,000,000 VND
50,000 VND
100,000 VND
2

[ Thai gian nhan qua
15/0472022 10: fJ:

14/05/2022 23:59

& Danh siich ngui nhin (02]

Y

B Mat khau giao dich

[]

Xac nh@n

& K&t qua giao dich =X 4-X~]

HDBank

©

QUY KHACH DA GU1 QUA TANG
THANH CONG!
QRMB44
15/04/2022 10:46
003704070018124
50,000 VND
100,000 VND
2
99,900,000 VND
15/04/2022 10:43
14/05/2022 23:59
Danh sdch ngudi nhn (02) =

0766915737
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b. Gikri tang hoa

Buéc Man hinh hién thj
1 Tai man hinh DPat hoa twoi ‘ ;
e Buoc 1: Nhap cac didukigntim | |+ &£ B I
klém (néu Cé) PR v TP Hé Chi Minh i
e Budc 2: Nhin “Tim kiém” : .
Luu y: Cdc tinh ndng khic bo tro Tétes 2 D01 300060 i

nguoi dung e . |:: > -

v Lich si: truy van lich si giao dich
dat hoa/ hoan tién .
v Gié hang: cac logi hoa da chon W T
mua nhung chua thanh todn 1
v’ Khuyén mgi: truy vdn cac ma
khuyén mai dang dp dung @ < = ~ @ ¢ o ©

2 | Tai man hinh Chon hoa I i

e Budgc 1: Chon b6 hoa

e Budc 2: Néu dat mua 1 loai,
nhan “Pit ngay” hoic
Néu dit mua nhiéu loai, nhan
“Thém vao gi6” -> quay lai
man hinh chon hoa dé tiép tuc P
chon

= (§ ]
=
2
=x

34
af )
1t

200,000 d

=t

e Budc 3: Chon “Pat mua hoa”

3 Tai man hinh Pat mua hoa

e Budc 1: Nhap thong tin nguoi
dat hoa

e Buéc 2: Nhan “Thém nguoi
nhan”

Luu y: truong hop c6 nhu cau xuat
hoa don mua hoa, nhan chon “Yéu
cau xuat hoa don”

200,000 d
od

Téng tién thanh todn
200,000d
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4

Tai man hinh Thém ngwdoi nhan

e Budc 1: Nhap thong tin nguoi
nhan theo yéu cau
e Budc 2: Chon “Thém dia chi
méi ”
Tai man hinh Thém dia chi méi
e Bugc 1: Nhap thdng tin bat
buoc, chon “Pat lam dia chi
méc dinh” (néu co)
e Budc 2: Chon “Thém maoi”
= Quay lai man hinh Thém
ngudi nhan, nhan “Thém
nguoi nhan”

Tai man hinh DBat mua hoa

=> Chon “DPat mua hoa”

P

bl

Thang tin dit hoa

0798587464

duyen@gmail.com

Téng tién thanh todn
245,000d

‘ Dt muweer

86 Hoa Hanh Phic 234

Phan Nguyén Huang Duyén

fhoa

200,000d
45,0004

Tai man hinh Xac nhan thanh
toan

=>» Chon “Xac nhan”

Tai man hinh Thong tin thanh

toan

e Budc 1: Chon tai khoan nguon
trich tién

e Budc 2: Chon “Tiép tuc”

“ RQéic rifogine theerths tordire

[Théng tin dit hoa

Phan Nguy&n Hudng Duyén

0798587464

Théng tin giao hoa

18:00 - mvoi
15/04/202;
Tedn Thuy Héng An
0798587464
[rhéng tin thanh todn
200,000 a

-~ 4a50004a

< Théng tin thanh todn o o ° Q

o Tal khoan nguén
003704070018124

S8 dir khék dyng

[T Thong tin gt hang

>

[E Théng tin thanh todn

100,030,000 VND

Phan Nguyén
Hwong Duyén

0798587464

duyen@gmail.com

© Ma giam gia 245,000 VND
245,000d 0VND
245,000 VND
ey 5 v Gl G vt B o GO s hoa
( )
[ ] Tiép tuc
|
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7 Tai man hinh Xac nhan

e Budc 1: Nhap ma OTP
e Budc 2: Chon “Xac nhan”

& Xacnhén o000 ¢ Ketquigaodch @ PO O

(3 Théng tin thanh todn HDBank
003704070018124
e GIAO DICH THANH CONG!

Phan Nguy&n
Hurong Duyén

042137
orassazpeat T
15/04/2022 13:42
duyon@gmailcom | 1
003704070018124
245,000 VND =
Phan Nguyén
Huong Duyén
245,000 VND

0798587464

khiu gia ich
8 Mt khiu giao dic duyen@gmail.com

245,000 VND
L J 245,000 VND
99,785,000 VND
Xdc nhan

s

Cc. Qua cua toi

Budc

Man hinh hién thj

1 Tai man hinh Qua cua toi

e Budgc 1: Chon truy van Qua da
gui

e Budc 2: Nhan “Xem chi tiét”

& Chitiét qua tang (::] d (= =]

[0 Théng tin giao dich
15/04/2022
Chac ban mdt ndm méi véi nigmrhy
vong ban sé gap nhiéu hanh phiic 003704070018124
V& may man trong nam téi nay.
100,000 VND
4 >
100,000 VND
15/04/2022 10:43
14/05/2022 23:59
4 Danh sdch ngudi nhin (2)
0766915737 50,000 VND Ghura nhin
0977610898 50,000 VND Chura nhiin

2 Tai man hinh Qua cua toi

e Budgc 1: Chon truy van Qua da
nhan

e Budc 2: Nhan “Giri 1oi cam
on” (néu co)

e Budc 3: Nhap 161 cam on hoac
chon 16i cam on theo mau, nhan
“Gl'i,i”

> Lo cam on
Nogudi giri NGUYEN VAN A

100,000 VND
Chic ban mét ndm méi véi nigm hy vonf§l

ban s& gap nhigu hanh phac va may man
- trong nam téi nay.

Chon cam dn miu

Cam on rét nhigy |

Toi thyre sy cam kich vé didu do!

G

2.14 Thanh toan bang QRCode

a. Thanh toan giao dich bang quét ma QRCode

Budéce

Man hinh hién thj
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1 Tai man hinh Trang chu

= Chonicon && QRCode

Téng c6
sk wxx 0 IND @

@ Tai khoan thanh toan
ok wk on IND

@ Taikhoan tiét kigm §
wrs wnx wre \IND
& o v
Dat phong Dat vé tau ChatBot
khach san
Cai dat DGi mat khau Théng tin ca
nhan
°
9 m ] @
CKtrongHD CKngoaiHD CKquathé  Nap tién BT

Tai man hinh Quét ma QR
->Quét mi QRCode can thanh toan

€ QuétmaQR

Céc don vi thanh todn QR hé trg

HDBank VNPAY®

camera, tién
 dong

Man hinh théng tin can thanh toan:

e Budc 1: Chon tai khoan ngudn
trich tién

e Budc 2: Nhap sb tién thanh
toan (néu co)

e Budc 3: Nhap Ma giam gia
QRPay (néu c6)

e Budc 4: Nhap Ghi chii (néu co)

e Budc 5: Chon “Thanh toan”

oa Tai khoan nguén
068704070152134 ~
S6 dur kha dung 143,544 VND
[ Théng tin thanh toan
Ruby Coffee
RubyCoffee22LangHa
RUBY
Thanh toan
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4

Tai man hinh xac nhén giao dich
thanh toan

Budc 1: Kiém tra lai thong tin

> Néu thong tin dung tiép tuc
Budc 2.

> Néu can chinh sira thong tin
chon nut “€”

Budc 2: Nhap mat khéu giao

dich

Budc 3: Chon “Xéc nhén” dé
hoan tat giao dich

& Xdc nhén

@ Théng tin thanh todn

RubyCaffea22LangHa

o0

GEET0A0TM 5214

Ruby Coffes

RUBY
852

20,000 VND

20,000 VND

Xdc nhin

~

b. Thanh toan giao dich bing QR Code

Iuu trong thw vién dnh

1

Tai man hinh Trang chu

—~>Chon icon & QRCode

Téng co
wrk xxx 1% UND @

@ Tai khoan thanh toan

@ Tai khoan tiét kiém

wx wex w2 UND
] o L 3
Pat phong bat vé tau ChatBot
khach san
Cai dat DG6i mat khau Théng tin ca
nhan
.
9 m -] T,
CKtrong HD CKngoaiHD CKgquathé Nap tién BT
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2 | Tai man hinh Quét ma QR ¢ QuétmaaR

—>Chon

Céc don vi thanh toén QR hd trg

Bua ma QR vao trung tam clia camera, tién
trinh quét ma sé dién ra tu dana

B a:8

Lich sir GD Thu vién anh

3 Tai man hinh thu vién anh

e Budc 1: Chon hinh anh chira
mi QRCode can thanh toén

e Budc 2:

> Chon “Chon” dé thuc hién
thanh toan

> Chon ”Hity” d¢ quay lai
man hinh trudc do

4 Man hinh thong tin can thanh toén: Thong tinthanh toin @ (F O
e Budc 1: Chon tai khoan ngudn & Tai Khodn ngutin
tI'iCh tién 068704070011805 v
S6 dur kha dung: 7,690,451 VND
e Budc 2: Nhap Ma giam gia
QRPay (néu co) TR
‘ veAn
e Budc 3: Chon “Thanh toan” VanTopup
12893093
10,000 VND
22/04/2019 10:30:00

[ Thanh toan
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5 Tai man hinh xac nhén giao dich

thanh toan & Xacnhan G s ]
e Budc 1: Kiém tra lai thong tin 0 e e o
r , DEATO40T0152134
» Néu thong tin dung tiep tuc sy Cotton
buéc 2' RAubyCoffes2ZLangHa
> Néu can chinh sira thong tin -
chon nut “&” o
R 20,000 VND
e Budc 2: Nhip mat khau giao 20000 vaiD
dich
i Mt khiu giso dich
e Budc 3: Chon “X4c nhan” dé
hoan tét giao dich _]
X nhan

c. Lich s giao dich

1 | Tai man hinh Trang chu

—>Chon icon # QRCode

Tong cé

wix wax x UND ©

@ Tai khoan thanh toan

......... VND
@ Tai khoan tiét kiém
whs wxk w2 UND
] = v
Pat phong Pat vé tau ChatBot
khach san
Cai dat D6i mat khau Théng tin ca
nhan
N
9 m 2] C
CKtrongHD CKngoaiHD CKquathé  Nap tién BT
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2.15

2 Tai man hinh Quét ma QR & QuétmaQRr
Lich sir GD Céc don vi thanh toan QR ho tro
Bua ma QR vao trung tam clia camera, tién
trinh quét ma sé dien ra tu dong
Thu vién anh
3 Tai man hinh Lich st giao dich
e Néu muon xem chi tiét giaO 24/04/2019 21:47:43 :
dlCh Ruby Coffee - 1,000 VND
» Chon vao tén giao dich can
xem
< A fr - 9 @
> Hoac Chon muc Chl tlet Trang chu Tai khoan Chuyén khoan Guri tiét kiém
e Neéu mudn Xoa giao dich chon & Lich str thanh toan QR
muc “Xo6a”
4 Tai man hinh chi tiét giao dich
& Chitiét giao dich D00
068704070011805
Ruby Coffee
RubyCoffee22LangHa
794
1,000 VND
1,000 VND
24/04/2019 21:47:43

Tao My QR va chuyén khoan bing QR Code
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a. Tao ma My QR cho tai khoan thanh toan

1 | Tai man hinh Trang chu

—>Chon icon o QRCode

Téng cé i
xox w1k 20k ND ©

@ Tai khoan thanh toan

sx dokx wxx \IND

@ Tai khoan tiét kigm <
sokx ex wx \IND 100%
& = L ]
Pat phong Pat vé tau ChatBot
khach san
Cai dat D3i mat khau Théng tin ca
nhan
°
9 m = @
CKtrongHD CKngoaiHD CK quatheé Nap tién BT

2 Tai man hinh Quét ma QR

& QuétmaQR

Céc don vi thanh toan QR hé trg

HDBank NAPAYS

Bua ma QR vao trung tdm clia camera, tién
trinh quét ma sé dién ra tu dong

(]

Lich stir GD Thu vién anh

3 | Tai man hinh My QR

- Chon sb tai khoan thanh toan
mudn tao QRCode

B Danh sach tai khoan

TAI KHOAN THANH TOAN bt
068704070011805

TAI KHOAN THANH TOAN it
083704070040180
TAI KHOAN THANH TOAN bt

045704070016727
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4

Tai man hinh sinh ra My QR cho
tai khoan thanh toan

- Chon “Luru lai” dé luu My
QR vao dién thoal

- Chon “Chia sé QR” dé chia s&
My QR qua céac kénh Email,
Facebook, Zalo...

*Lew y: Can cdp quyén “Truy cdp
bo nho dién thoai* cho ung dung
HDBank Mobile Banking dé heu
ORCode vao thw vién hinh anh
trén dién thoai

L

VO MINH TUYEN

068704070011805
Ngan hang HDBank - TRUNG TAM KINH DOANH

Luu ma QR

Chia se QR

C

huyén khoan bing mi QR Code

Tai man hinh Trang chu

>Chonicon &% QRCode

Téng ¢
wxx wkx 4% UND ©

@ Tai khoan thanh toan

......... VND
@ Tai khoan tiét kiém
ok ok \IND 100%
& w "
Pat phong Pat vé tau ChatBot
khach san
Cai dat D3&i mat khau Théng tin ca
nhan
°
9 m = C;
CKtrong HD CKngoaiHD CKquathé  Nap tién BT
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2

Tai man hinh Quét ma QR

>Quét trye tiép mid My QR dugc
chia sé hodc

—>Chon “Thu vién Anh” dé lay ma
QR d3 Iuu lai @ thyc hién chuyén
khoan

& Quétma QR

Cac don vi thanh toan QR hd trg

HDBank

VO MINH TUYEN

068704070011805
oe 2 4

Bua ma QR vao trung tam clia camera, tién
trinh quét ma sé dién ra tu dong

& =

Lich sir GD Thu vién anh

Tai man hinh chuyén khoan trong
HDBank

Hé théng tu cap nhat thong tin s6
tai khoan nguoi nhan

- Chon tai khoan ngudn

€& Chuyén khoan trong H... @ d@

o Tai khoan nguén
068704070011805 v

S6 du kha dung: 239,603 VND

[®) Théng tin giao dich

roy , 045704070016727
—>Nhap s0 tien chuyén
0VND
QChQn NgUOl Chlu phl Ngudi chuyén tra v
9Nhé\lp N61 dung Chu}’én khoan Ngay hiéu lurc: 09/10/2019

- Chon Tiép tuc

[ Tiép tuc ]

4 | Tai man hinh x4c nhén giao dich & Xécnhan (X g~
chuyén khoan

[ Théng tin chuyén khoan

e Budc 1: Kiém tra lai thong tin

i 09/10/2019
chuyén khoan

068704070011805

» Néu thél’lg tin dl:lllg tlép tuc an 1 045704070016727

buoc 2' Ho tér r&i nhér VO MINH TUYEN

» Neu can chinh stra thong tin tén chuys 10,000 VND

chon nit “€”

Ngudi chiu ph Nguoi chuyén tra
e Budc 2: Nhap mat khau giao 8 Mat kndu giao dich
dich Nh

e Budc 3: Chon “Xac nhan” dé D
hoan tat giao dich

Xac nhan
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2.16 Hgp tac kinh doanh

a. DPang Kky cong tac vién

Buéc Man hinh hién thi

1 | Tai man hinh Trang chu

Tong cé

was axe e UND ©

=>» Chon chirc nang “Hop tac
kinh doanh”

= 2
Béu tv Khach hang
Than thiét
by

# - =

Qua ting Pat vé Dét vé tau
may bay
°

Tal man hinh Hq’p tac kinh & Hoptackinhdoanh @ (¥ O ©

doanh

be4 < %
=>» Chon chtrc nang “Pang ky e s | s

cong tac vien” &

Cong cu hd tror
ban hang

3

3 | Tai man hinh Piéu khoan ding

7 A r oA € Dang ky cdng tac vién
ky cfng tac vién ang ky cong téc vien @ CF © Q

PIEU KHOAN PANG KY

va chap nhan diéu kién, dieu
\ o , n , . PIEU 1. GIAI THICH TU NGT
khOan dang ky Cong tac vien Ciic tir ngir .'.il“u‘%.i’ﬁ.t‘i,b’lﬁ‘l'.i" duge céc bén théng nhit

HDBank o e fonlep Lo ol e
:
e Budc 2: Chon “Tiép tuc”

chinh cia HDBank

Mi cong én (Goi tit la Agent code): Ma sbma
HDBank cip cho CTV khi tham gia Chuong trinh
chi this lao theo quy dinh ciia HDBank.

™

* HDBank s& chi cip 01(mdt) mi sd duy nhat cho
timg ca nhan 13 CTV cua HDBank.

\h \0 nay duge su dung cho muyc dl(h khi CTV

én vige truy xult thong tin
ziao dic > dich thinh cong tr khch
Bing do CTV giéi thidu dén giso dich vér HDBank.

HDBank (sau diy goi n(m.‘om nh 7

=

. Khich hang (goi tit la KH): 1a nhimg ci nhanité

=2 T8i di doc va chip nhan diéu kién, diéu
khoan ding ky cdng tac vién HDBank

Tigp tuc
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4 Tai man hinh Pang ky thong tin
cfng tac vién
e Budc 1: Chon tai khoan ngudn
nhén tién
e Budc 2: Nhap mi sb thué

e Budc 3: Chon don vi kinh
doanh gidi thiéu (néu co)

e Budc 4: Chon ma cong tac
vién gi6i thiéu (néu co)

e Budc 5: Chon “Tiép tuc”

& Dang ky cong tac vién 0 do 0

o Tai khoan nhan hoa héng

003704070018124 v
1234567890

PGD HA THANH - CN HA NOI v

Tiép tuc

Tra ciru Ma s6 thué

Céach tra clru Ma s6 thug:
1. Nhén link “Tra ciru Mé s& thué”
2. Nhip CMND/CCCD va Ma xdc nh@n

5 | Man hinh Thong bao két qua
dang ky cfng tac vién

& Dang ky cong tac vien @ d (- X(=]
rfa

QUY KHACH DA DANG KY CONG TAC VIEN
THANH CONG.

0903111222

Chia sé QR

Luy anh

b. Gioi thi¢u khach hang

Budc

Man hinh hién thi

1 Tai man hinh Trang cha

=>» Chon chirc nang “Heop tac
kinh doanh”

“*+ YND

Néng cdp hanmic = )

H  §
Béu tv Khach hang

kinh doanh Than thiét
by
& o w
Qua tang pat vé Daét vé tau

may bay
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2| Tai man hinh Hop téc kinh e e e &

doanh )

“0
=>» Chon chire nang “Gidi thiéu R :

khach hang”
£ o2
% Khéch hang c4 nhan
Buéc Man hinh hién thi

3 U e g1 in
Tai man hinh Giéi thi¢u ¢ cisitiuknich.. @ PO O :

khéch hang

L. =0 (123
9 Ch(')n Chuc nang Khachhang Khach hang
“Khach hang c4a nhan” SRR Sepine
i
Bao hiém

4 Tai man hinh Thong tin
< Gisithisuknach... @ (PO O :

khach hang c& nhan
e Budc 1: Nhap cac thdng
tin bat bugc tai cac
truong ¢ dau sao (*) do _
e Budc 2: Chon Dy an Hé
giéi thiéu, néu trong
Danh sach du an khong .
c6 du &n can tim thi chon
Khéc .
e Budc 3: Nhap ma xac © chanayan O knic
nhan theo ky tu ngau -
nhién bén phai man hinh w0
e Budc 4: Chon “Tiép tuc” P
| Tiép tuc l
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5 Man hinh Théng bao két
qua

& Gisithiguknsch.. @ PO Q :

A
=

EEE

G101 THIEU KHACH HANG THANH CONG!

Ho tén khach hang Trén Thuy Hng An
025334163

686 CMT8

Thanh phé H8 Chi Minh
Quén Tén Binh

0798587464

Ma cdng téc vién 0903111222

+ Khach hang doanh nghiép

Buéc Man hinh hién thi

3 Tal man hinh Gi6i thiéu &« Gisithisukhach.. @ (PO © :

khéch hang

-.o |F.
> Chon chirc ning L
“Khach hang doanh 7
. i
nghiép”
4 Tal man hinh Th@ng tin € Gidi thigu khach

khach hang doanh nghiép — '
e Budc 1: Nhap céc thong
tin bat bugc tai cac
truong ¢ dau sao (*) do
e Budc 2: Nhap ma xac

nhin theo ky ty ngiu V
nhién bén phai man hinh S— .
e Budc 3: Chon “Tiép =
tuc” DVKD g - ;

Ma cong tac vien: 0803111222

Tiép tuc
—_—
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5

Man hinh Théng bao két
qua

& aisithieuknich.. @ FO O :

GIOI THIEU KHACH HANG THANH CONG!

h hang Tréin Thuy Héng An
025334163

686 CMT8

Thanh phd H& Chi Minh
Quén Tén Binh

0798587464
) cOng tac viér 0903111222

s Bio hiém

Buéc

Man hinh hién thj

Tai man hinh Giéi thi¢u
khéch hang

=>» Chon chirc ning “Bao
hiém”

< cisithieukhach.. @ (¥ O © :

®
oo 1%}
Khach hang Khéch hang
cdnhan doanh nghiép

i

Bao hiém

Tai man hinh Thoéng tin
khach hang

e Budc 1: Chon loai khach
hang: C& nhan/Doanh
nghiép

e Budc 2: Nhap céac thdong
tin bt bugc tai cac
truong ¢ dau sao (*) do

e Budc 3: Nhap mé xac
nhan theo ky tu ngau
nhién bén phai man hinh

e Budc 4: Chon “Tiép
tuc”

&« aiéithisukhich... @ F O @ :

© cCanhan O Doanh nghiép

Hinh thirc gigi thiéu* v
Can bd nhan vién HDBank tu vin® v
Quén/Huyén® v
CN/PGD* v

M cong téc vién

| Tiép tuc I
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5 | Man hinh Théong bso két

qua

& aisitisuknich.. @ FO Q :

G101 THIEU KHACH HANG THANH CONG!

Tréin Thuy Héng An
025334163

686 CMT8

Thanh phé H3 Chi Minh
Quén Tén Binh

0798587464

ong the vier 0903111222

c. Xem hoa héng

Budc

Tai man hinh Trang chia

=>» Chon chirc nang “Hop tac
kinh doanh”

** VND

Néng cdp hanmic >

b1  §

Ddu tu Hop tac Khach hang
kinh doanh Than thiét

il

by
& o =
Qua ting Pat vé Dét vé tau

may bay

Tai man hinh Hep tac kinh
doanh

=>» Chon chtrc nang “Xem hoa
hong”

€ Hop tac kinh doanh Q d ° Q

o e

p: ¢ < <o
Gidi thidu Xem Dang ky céng
khach hang hoa héng tac vién

o2

Céng cu hd trer
ban hang
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3

Tai man hinh Xem hoa héng

e Xem chi tiét chinh sach chi hoa
hdéng > Nhin ®

e Xem chi tiét hoa hong

e Xem chi tiét khach hang gidi
thiéu

€ Xem hoa héng (] d e

= Théng tin cong tac vién
LE QUY VU
05502314561
0903111222

Vu@gmail.com

[ Théng tin hea héng (0]
Théng 4/2022 ()

0

O VND

Xem chi tiét hoa héng

Xem chi tiét khach hang gidi thidu

Man hinh hién thj

Tai man hinh Hop tac kinh

doanh

= Chon chic ning “Céng cu hd
trg ban hang”

& Hoptackimhdoanh @ (F O ©

@ °

ﬁ _~ «“O
Gidri thigu Xem Dang ky céng

khach hang hoa héng tac vién

£ o2

Céng cu hd trer
ban hang
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2 | Tai man hinh Giéi thi¢u san & Gisithigusanph.. @ (PO Q :

>
A

pham . TIENGUITHANHTOAN v
Tién ich -
A ced_% AR : N 3 » Lifa chon s6 tai khodn dep theo y thich
Nhan e de quay lal man hll’lh » Két chuyén tu dong sang Tai khodn tién gui c6 ky han'
trudc dédang

» Linh hoat qui va rit tién mat bat ky dau

» Chuyén khodn trong va ngoai hé thang nhanh chdng
» Mién phi phat hanh thé ATM 13n déu

* Dich vy thanh todn da dang

» Uu dai phi khi st dung E-banking

TIEN GU1CO KY HAN

Tién ich

» Lya chon ky han qui phis hop v6i tai chinh.

» Lai sudt siéu canh tranh

» Linh hoat gUi va rit tién mat bat ky diém giao dich
n3o thudc HDBank ¥

TiN DUNG

Tiénich

» Thil tyc don gidn

» Lai sudt uu dai, t6i thiéu 8%/nam

» Thai gian xi Iy hé so nhanh chéng

» S tién vay 1én dén 5 ty déng

» Thai gian vay lén dén 25 nam

» Phuong thic vay da dang

* Phuong thiic trd ng linh hoat

Danh muc hé so

* H so phap ly: (MND/CCCD/Passport; Gidy dang ky
két hon/Xac nhan tinh trang hdn nhan; S6 khd
khdu/KT3/Xéc nhan tam trd...

2.17 DPiu tu

Buéc Man hinh hién thi

Tai man hinh Trang chu

- Chon “Pau tu”
R o

pdn thanh todr

@ Tukk 1 kigm
......... VND
Néng cdp hanmic >
Hop tic Khach hang
kinh doanh Thén thiét
ot
& o =
Qua tang Pat vé Dat vé tau
may bay
P
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Tai man hinh dich vu Tiét kiém, Iyra chon
cac chirec nang nhu:

e Mua vang

e Chung khoan

& Phutr X k- X~)

o ES
Mua vang Chirng khoan

a. Mua vang

Bwoc

Man hinh hién thi

Tai man hinh Pau tu, sau d6 chon
chic nang Mua Vang, man hinh
hién thi cac chirc nang

e Mua vang
e Lich sir mua vang
e Hop dong bao quan tai san

. & 23
Mua véng Lich str Hop déng bao
mua vang quan tai san

X/
°e

Mua vang

Buéc

Man hinh hién thj

Tai man hinh Mua vang, chon
chtrc nang “Mua vang”

- Chon “Mua vang”

F- & 2.
Mua vang Lich sir Hep déng bao
mua vang quan tai san

Huong dan sw dung ung dung Mobile Banking HDBank maoi

Trang 97/120




HDBank

Cam két lgi ich cao nhét

3 | Tai man hinh DPidu khodn,

Diéu kién
e Budc 1: Tick chon “T6i
dong ¥ vo6i diéu khoan
& diéu kién”

e Budc 2: Chon “Pong y”

08:40

all LTE =
< TestFlight

& disukhoinzdisukien @ PO O

* PIEU KHOAN, PIEU KIEN SU DUNG GIAO
DICH
MUA VANG TRU'C TUYEN (Online)
Diéu 1. Giai thich tir ngir

Cic tlr ngir sau diy dugc hicu nhu sau:

. HDBank: 1a Ngin hing TMCP Phat trien TPHCM
(HDBank), bao gébm Hgi so, Chi nhanh, Phong giao
dich - Don vi thyc hién cung c:"np Dich vu giao dich mua
ving trye tuyén cho khich hang theo quy dinh cua
HDBank vi quy dinh phap ludt, phit hop thoa thun voi
khéch hang.

Khach hang (KH): La khach hang ¢4 nhin ¢ tai khoan
thanh todn tai HDBank va c6 sir dung dich vu ngin
hang trye tuyén qua kénh Mobile Banking ciia HDBank.

)

w

Tai khoan thanh todn: la tai khoan thanh todn cua khach
hang duge mé tai HDBank, duge khich hang lya chon
dé thanh todn cho giao dich mua ving trye tuyén ciia
khach hang thong qua kénh Mobile Banking cua
HDBank (khong ap dung cho tai khoan iMoney).

>

Mua ving trye tuyén (Online): la nén tang {mg dung
giip Khach hang thyc hién giao dich mua vang tlr
HDBank thong qua kénh Mobile Banking cia HDBank,
{mg dung duge cai dit trén dién thoai két ndi mang
cho phép Khéch hang thuc hién truy ¢dp vio co so dir
li¢u kénh Mobile Banking ctia HDBank.

w

. Han mifrc trong giao dich mua ving:

a. Han mirc mua vang trong mét giao dich: 1 s6 lugng
vang 101 da mdt Khich hang duge phép thyc hién
mua trong mot giao dich do HDBank quy dinh.

Tai man hinh khoi tao giao

dich Mua vang

e Budc 1: Lua chon tai
khoan nguén dé thuc hién
giao dich

e Budc 2: Nhap Email
nhan hoa don dién tir

e Budc 3: Chon gitt ho
vang

e Budc 4: Chon
Tinh/Thanh phé

e Budc 5: Chon
Quan/Huyén

e Budc 6: Chon Chi nhanh
nhan/gui vang

e Budc 7: Lua chon don vi
mua

e Budc 8: Lua chon don vi
mua va nhép so lugng
can mua

e Budc 9: Chon “Tiép tuc”

08:41

wll LTE
« TestFlight

& Mua vang 090

.
-
004704070011792 v

S8 du kha dung: 900,740,498 VND

(8] Théng tin giao dich

Tén khéch hang NGUYEN VAN A

Bon vi mua

@ Chi(SJC) Lugng (SJC)
5 v

300,000 VND/Chi
hanh t 1,500,000 VND
f 9 = (@

Trang chu Chuyén khoan Thanh toan Nap tién T
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5} D , A
Tai man hinh xac nhan giao

dich mua vang
e Budc 1: Kiém tra lai
théng tin mua vang
> Néu thong tin ding
tiép tuc Budc 2.
> Néu can chinh sira
thong tin chon nit
“é”
e Budc 2: Nhap mat khau
giao dich
Budc 3: Chon “Xac nhan”
dé hoan tat giao dich

08:42

< TestFlight

& Xac nhan

8] Théng tin giao dich

@ Mat khiu giao dich

# 9

Trangchi  Chuyénkhoan  Thanhtoan Nap tién BT

wll LTE

000

004704070011792
900,740,498 VND

NGUYEN VAN A
Nguyenvana@gmail.com
Khéng

THANH PHO HO CHI MINH
Quan 5

CN NGUYEN TRAI

5Chi

300,000 VND/Chi

1,500,000 VND

14/04/2022 08:00 -
18/04/2022 18:30

= L]

+ Lich sir mua vang

Buéc

Man hinh hién thj

Tai man hinh Mua vang, chon
churc nang “Mua vang”

- Chon “Lich st mua
vang”

& @

Mua vang Lich sir Hop déng bao
mua vang quan tai san

Tai man hinh tra ctru

e Budce 1: Chon trang thai
can tra clru

e Budc 2: Chon thoi gian
can tra ciru

e Budc 3: Chon dé
hoan tét tra ctru va doi
két qua hién thi

e Budc 4: Chon giao dich
can xem chi tiét

13:28

& Lich str mua vang
B
Tatca

15/03/2022

M xac nhan giao dich

= i

Q

0do

15/04/2022

G02204150001
15/04/202213:28
5 Chi

» Hop dong bao quan tai san

L)

Buwoéc

Man hinh hién thj
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Tai man hinh tra ctru

e Budc 1: Chon trang thai
can tra clru

e Budc 2: Chon thoi gian
can tra clru

e Budc 3: Chon dé
hoan tat tra ctru va doi
két qua hién thi

e Budc 4: Chon hop dong
can xem chi tiét

2 Ca \
chuc nang “Mua vang”
. a & e
9 ChQn “ng dﬁng b{lO Mua vang Lich sir Hup_déljgb_a'o
an tii san” mua vang qQuan tai san
quan tai san
3

& Danh sich hop déng @ ao Q

&R
Tatca v

15/03/2022 15/04/2022

Khong cé hop dong

b. Chirng khoan

Chon chtrc nang “Mé tai khodn
ching khoan”

Buéc Man hinh hién thi
1 C a1 A ,
Tai man hinh Pau tu, lya chon chirc E—
nang “Chirng khoian” R
i ES
Mua vang Chirng khodn
2

& DPing ky mé TKCK (52 d (= Jm)

M¢ tai khoan
chirng khoédn
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3

Tai man hinh dang ky mé Tai
khoan chung khoan

Budc 1: Chon tai khoan thanh
toan ngudn

Budc 2: Chon Cong ty chung
khoén va dia diém

Budc 3: Tick chon cac dich vu
lién két

Budc 4: Chon “Tiép tuc”

08:43 all LTE

000

& Bang ky mé TKCK

Théng tin TKTT

004704070011792 v
Théng tin bé sung dang ky mé TKCK

Cong ty CG phan Ching khoan HDB -

Phong Nghiép vu - Lau 3B va 9, 58 Nguyén Di... v
V¥ Giao dich qua Internet (Web va App) ®
W Ung trude tién ban ching khoan ty dong ®
V' Giao dich trai phi€u phat hanh riéng 1é ®

Tiép tuc
——

Tai man hinh x4c nhéan dang ky
mé tai khoan chung khoan

Budc 1: Kiém tra lai théng tin

dang ky

> Néu thong tin dung tiép tuc
Budce 2.

> Néu céan chinh sira thong tin
chon nut “€”

Budc 2: Tick chon “T6i da doc

va dong y Diéu khoan va Diéu

kién”

Budc 3: Chon “Tiép tuc”

Budc 4: Nhap mat khau giao

dich d¢ hoan tat dich vu

08:43 wll LTE
& Dang ky m& TKCK X g - X~
Tén khach hang: Nguyen van a
Gii tinh: Nam
Ngay sinh: 26/10/1993
CMND/CCCD: 079093007588
Ngay cép: 02/04/2021
Noi cép: CUYC CS QLHC TRAT TY XH
Bia chi thuong tra: 33/17 Ha

To6n,P.12,Q.5,TP.HCM

Qudc tich: Viét Nam
S6 dién thoai: 0907291313
Dia chi lién lac: 33/17 Ha Tén, P.12, Q.5,

TP.HCM
Bia chi email: Tritest2@gmail.com

Dia diém mo TKCK: Phong Nghiép vu - Lau 3B va
9, 58 Nguyén Binh Chiéu,
P.Dakao, Q.1, TP.HCM

S6 TKTT tai 004704070011792
HDBank:

W Toi da doc, hiéu rd va déng y véi Digu khoan va
Diéu kién, dong y dé HDBank cung cap céc thong
tin ca nhan, thong tin tai khoan cho Céng ty Cé
phan Chung khoan HDB

Tiép tuc
—_—

2.18 ChatBot (Trg ly 40)

Budce

Man hinh hién thj
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Tai man hinh Trang chu

—Chon chtic nang “ChatBot”

Téng c6

wxx wnn aox YND @

@ Tai khoan thanh toan
worx wew wex \IND
@ Tai khoan tiét kiém
wex wex oex \IND 100°
o

= o v

Pat phong Dat vé tau ChatBot
khach san

v @ 0

Cai dat D6i mat khdu Théng tin cé&
nhan
P
9 m ] (@

CKtrong HD CK ngoai HD  CK qua the Nap tién BT

Man hinh hién thi 161 chao dau —
: & Troly do

(@B  Xin chao VO MINH TUYEN

Xin chao, mét ngay cuia quy
khach thé nao, HD BOT da
sdn sang dap (rng yéu cau
cua quy khach

HD BOT c6 thé gidp quy
khach thuc hién nhanh cac
chirc nang chuyén khoan néi
bd, nap tién dién thoai, tim
kiém chirc nang, va cac cau
hoi thwong gap...

Quy khéch c6 thé nhap “ck”
cho “chuyén khoan”, “nap dat”
cho “nap tién dién thoai” hay
“nap dt 100k” cho “nap
100.000 vnd”, dé huy giao

Ainb Ammn bhniva bife o

Thanh toan héa don Nap tién dién thoai b
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Tai man hinh ChatBot

e Buodc 1: Nhap thong tin chirc nang
yéu cau: Nap tién dién thogi

e Budc 2: Chon icon dé guri yéu
cau

e Budc 3: ChatBot yéu cdu chon
/nhap s6 dién thoai nap

e Budc 4: ChatBot yéu cau chon sb
tién can nap

e Budc 5: ChatBot yéu cau xac nhan
giao dich

e Budc 6: ChatBot yéu cau chon tai
khoan trich tién (néu KH c6 nhiéu
hon tai khoan thanh toan)

& Trolydo

huy giao djch

Hay nhap yéu cau clia quy

khach nhé.

Quy khach mudn nap tién cho
s8 dién thoai nao?
- Quy khéch c6 thé nhédp '@'

chinh minh.

& Troly do

Quy khach muén nap tién cho
6 dién thoai nao?

- Quy khéch c6 thé nhap '@
dé hién thj danh ba hodc nhép

‘cho toi' dé c6 thé nap cho
A2
0937206800

chinh minh.

nap?
- Ménh gié thé nap dugc hé
tro: 10k, 20k, 30k, 50k, 100k,

dé hién thj danh b.a hodc nhép J ul Bng chon holic nhap
‘cho t6i* dé cé thé nap cho [ nh gia duy kHéch rﬁuén

% 200k, 300k, 500k.
A Mua D&u 0947378000
= 10k
A. Phuong Vnpt 0979794774
- 20k
ADau (Xe) 0902993398
= 30k
A2 0937206800
e SR -
0 -
& Trolyao & Troly do
e e e
A2 thoai: 0937206800, v6i s tién
0937206800 la: 10,000 VND.

Vui léng chon hoac nhap
ménh gia Quy khach muén
nap?

- Ménh gia thé nap dugc hd
tro: 10k, 20k, 30k, 50k, 100k,
200k, 300k, 500k.

L

e

Ban dang nap tién cho sé dién
thoai: 0937206800, véi s3 tién
la: 10,000 VND.

Vui long chon xac nhan dé
tiép tuc. Nhap 'hiy' dé hiy bo
giao dich.

= Xac nhan

= Huy

Vui Idng chon xac nhan dé
tiép tuc. Nhap 'hiy' dé huy bo
giao dich.

iao dich dang dugc thuc
hién.

S
I

Ban vui long chon tai khoan
nguén dé tiép tuc. Nhap 'hiy'
dé huy bé giao dich.

Tai khoan

045704070016727

068704070011805

Tai man hinh xac nhén giao dich Thanh

toan vé may bay noi dai

e Budc 1: Kiém tra lai thong tin

> Néu thong tin dung tiép tuc Budc

2.

> Néu céan chinh sira thong tin chon

nt “€”

e Budc 2: Nhap mat khéu giao dich

e Buodc 3: Chon “Xac nhan” dé hoan

tat giao dich

& Xac nhan

[8) Théng tin thanh toan

@ Mat khau giao dich

247535

L]

gia tri cao, Khach hang sé nhap
thiét bj xac thuc dé Iy ma OTP

Luu y: Theo quy dinh ctia NHNN, d6i véi céc giao dich cé

000

068704070011805
7,690,451 VND
0937206800

10,000 VND

ma giao djch ¢ trén vao

2.19

Chirc niang Thong tin chirng khoan
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Buéc Man hinh hién thj

Tai man hinh Trang chu

—>Chon chtic nang “Thong tin ching
khoan”

Téng c6

7,736,428 VND

@ Taj khoan thanh toan
7,736,428 VND

@ Tai khoan tiét kiém

0 VND
5
2l % (2]
Théng tin Tra clru Hoi dap
chirng khoan thong tin
= ] o
Tim kiém Cai dat Théng tin ca
nhan
&
L) m & -2
Nap tién vi CKngoaiHD BaocdaoGD  Guri tiét kiem

a. Xem thong tin thi trwomg

1 Tai man hinh Thi Truong “ THI TRUONG c
. . A . HOSE - 97692

=> Chon thij trwong can xem chi
e HNX a 10714

tiet

UPCOM - 56.06
VN30 - 88865
HNX30 ~ 195.00
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2 Tai man hinh thong tin chi tiét thi

roi chon “Thém”

« THONG TIN TH| TRUONG c
trlI(‘)Tlg - HNX UPCOM VN30 HNX30
09:16 10:30 1":30 13:00 14:00 14:45
134,071,764
2827
b. Ma theo dbi
1 Ta1 man hinh Thl Tru(‘)’ng & THI TRUGNG (&
~ ~ - HOSE -

=>» Chon tab M4 Theo ddi chi e
tlét HNX A 10714
UPCOM “ 56.06
VN30 - 88865
HNX30 A 195.00
2 Tai man hinh Ma theo doi = MA THEO DO 5

=>» Nhéip mai theo ddi quan tim ’ — o
NA

c. Quan Iy dau tw
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1 Tai man hinh Thi Truong 3 T =
= Chon tab QL dau tw chi tiét HoRe - oo

HNX 3 10714

UPCOM A 5606

VN30 A 88865

HNX30 a 19500

2 Tai man hinh Quan 1y dau tu

&« QUAN LY DAU TU

—->Theo doi Lai/Lo cdc ma cod
phiéu da mua N CP da GO
a = R GIA TRIDAU TU
—>Chon “Nhap CP dia GD” dé 19
thém thong tin co phiéu can quan 3,790,745.2

,
|y NA

BANG TINH TOAN CHI TIET

150 NA 25,000.0 -3,750,015.1
1 NA 39,7080 -39,723.1
1 NA 10 -10
»
2l
QL dau tu
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3 Tai man hinh Nhap CP da GD
e Budc 1: Nhap Mi C6 phiéu

QUAN LY DAU TU

L&i /LS Nhap CP da GD

e Budc 2: Nhap Gia da mua
THEM GIAO DICH
e Budce 3: SO lugng c6 phicu
e Budc 4: Chon ngay giao dich
. . Nghin VND
e Budc 5: Nhap phi giao dich )
L, ; C6 phiéu
e Budc 6: Chon “Chap nhan”
24/04/2019 =
Nghin VND
al
QL dau tu

d. Bang tin vé thong tin chirng khoan

1 Tai man hinh Thj Trudng S e =
= Chon tab Tin TTCK chi tiét < oo

HNX e 10714

UPCOM i 56.06

VN30 - 88865

HNX30 A 19500
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2 Tai man hinh Tin TTCK

=>» Chon cac bai viét can xem

Téng hop thi trudng ching khoan
thé givi ngay 25/12/2018

Y 25-12-2018 10:22

Gia vang tang trong béi canh bat én
chinh tri My

11:15

Téng hop thi trrdng ching khoan
thé gioi ngay 24/12/2018

»
"4&.\ 24-12-2018 10:47

Gia dau giam do cung tang truéc 1&
W Giang sinh
24-12-2018 10:28

5 ges Gia vang & mirc cao gan 6 thang do
S8 o

Tin TTCK

3 Tai man hinh thong tin bai viet _
: € TIN THI TRUONG

Téng hop thj trwéng chirng khoan
thé gi¢i ngay 25/12/2018

25-12-2018 10:22

Thi trwéng chirng khoan thé gidi tiép chim trong
séc do trudc ky nghi 1& Giang sinh truéc nhitng lo
ngai gia tang vé tang trudng kinh té cham lai ciing
nhw bat én trong chinh quyén Téng théng Donald
Trump sau khi sau khi mét s6 quan chirc cap cao
B0 quéc phong tr chirc do b4t ddng chinh sach
voi 6ng Trump.

"

Téng hop thi tredng chirng khoan thé gidi ngay
25/12/2018

Thi trwéng chirng khoan thé gidi tiép chim trong
séc dd truéce ky nghi I8 Giang sinh truéc nhiing lo
ngai gia tang vé tang trudng kinh té cham lai ciing
nhw bat én trong chinh quyén Téng théng Donald
Trump sau khi sau khi mét s6 quan chirc cap cao
B0 quéc phong tir chirc do bat dong chinh sach
v6i 6ng Trump.

Thi trwéng chirng khoan My tiép giam manh

viiAna mive thAn nhit 20 thana dn nha A3 e rdm

Tin TTCK

2.20 Cai dat HDBank OTP
a. Pang ky HDBank OTP

Bude Man hinh hién thi
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1 Tai man hinh trang chu
e Budc 1: chon menu tuy chon

e Budce 2: Chon “Pang ky
HDBank OTP”

Téng co

562,603,782 VND

@ Tai khoan tiét kigm

534,000,000 VND

B DPang ky HDBank OTP

Giao dich

& Taikhoan

© Chuyén khoan

anh toan

°
-
Tai khoan

ul

[}

Nap tién vi

9

Chuyén khoan

1% @ Nap tién
E B Thanh toan hod don
S Thanh toan vé méy bay

Dich vy thanh toan

= Topup Dai Iy VietJetAir

O Tién ich
b | ]
Pat vé ChatBot ¥ Dt vé may bay
may bay
.
m & -3
CKngoalHD ~ BiocdoGD G tiét kiém

HUYNH THI MY PHUONG
Dang nhap gan nhat lic 24/04/2010
15:25

HDBank OTP

B

Téng c6
562,60

® Taiknod)
28,604
® Tai knodl

534,04

[
-
Tai khoan

u

5
S
3

3

Nap tién vi

2 | Man hinh hién thi Di¢u khoan &
biéu kién dang ky HDBank OTP

e Budc 1: Tick chon vao 6 “Toi
da doc va dong y”

e Budc 2: Chon “ Pong y”

N

w

S

Toi d& doc va dong y

1. HDBank OTP la gidi phap xac thyc cung cap
ma xac thyc st dung mét I&n cho Khach
hang béng day s6 hién thi trén man hinh
chific néing HDBank OTP dugc tich hgp vao
tng dung Mobile Banking ctia Khach hang.
Khach hang thyc hién cai dat, kich hoat, s
dung HDBank OTP theo ding huéng din cuaf
HDBank

HDBank OTP dugc bao vé bing mat khau
déng nhap (PIN) gdm 06 chir s& do Khach
hang ty thiét 1ap ngay sau khi kich hoat
thanh céng. Ngudi ding cé thé thay déi mat
khau khi c6 nhu cau.

Khéch hang chiu trach nhigm bdo mat mét
khdu, dién thoai di déng (dé nhan ma kich
hoat), ma kich hoat. Théng bao béing hinh
thic nhanh nhat cho HDBank, theo Hotline
19006060 néu céc théng tin trén bj 16 hodc
nghi ngd bj 1, hodic thiét bj cai dit HDBank
NOTP eA Aidn thnal Ainn kK nhan ma kicrh

Dong y

3 Tai man hinh nhdp ma OTP xéc
thuc dang ky HDBank OTP.

>HDBank sé& giri md x4c nhén vé
s6 dién thoai dang ky cua Khach
hang (hodc Khéach hang str dung
xéc thyc bang Hard Token. Vui
long 14y ma x4c nhén trén thiét

bi)

>Nhép md OTP xéc thuc dang
ky, thiét bi s& tu chuyén doi sang
man hinh tiép theo.

r“
HDBank

]

bay git 1
Tin nhén vén ban

a VUl long nnap ma Kich noat auge gut 1ol so aien
thoai 09******50 clia Quy khach.

Nhap ma kich hoat

Guri lai ma kich hoat

1 2 3
5
o e Mo
7
rars ez
0 &
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4 Man hinh tao ma PIN cho HDBan
OTP

e Budc 1: Nhip ma PIN bao
gom 6 so

e Budc 2: Nhap lai ma PIN vira
tao

Vui long nhap ma PIN cho HDBank OTP

]

1 2 3
4 5 6
7 8 9
PQRS TUV WXYZ
0 &

& TaomiPINHDBankOTP @ O @

Vui long nhap lai ma PIN

o

J7

! 2 2
2 g 2.
0 ®

Man hinh thong bdo dang ky
HDBank OTP thanh cdng.

Q

iy khach

©

da aang ky thanh cng
HDBank OTP

PONG

b. P6i PIN HDBank OTP

Budéce

Man hinh hién thi

1 Tai man hinh trang chu
e Budc 1: chon Menu tuy chon

e Budc 2: Chon “Poi Pin
HDBank OTP”

Téng co

562,603,782 VND

VO MINH TUYEN

Biing nhdp gén nht lic
25/04/2019 12:23

Tong cq
7,736,

HDBank OTP

B TaomaoTP

r n ® Tiikn
% D3i PIN HDBank OTP 7734
TAl khodn 11 iy [ B Huy dang ky HDBank OTP Ll
534,000,000 VND 0 VN
QQ dich
]/~ Tikhoan —
© Chuyén khoan
A
2 Y 8 8
Tai khoan Chuyén khoan  Dich vy thanh todn Thanh todn St
[@ Nap tién
- - " B Thanh toan hoa don
Thé Dat vé ChatBot % Thanh toan vé may bay
may bay
= Topup Dai Iy VietJetAir
.
Tién ich
L) m & -3 o L)
Naptiénvi  CKngoaiHD  BadocdoGD  Guri tiét kiem % Dat vé may bay Nap tién vi
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2 Tai man hinh D61 PIN HDBank o
OTP & BGi PIN HDBank OTP Od@

& D6i PIN HDBank OTP

& i PIN HDBank OTP 0(’9
s 0d0

e Budéc 1: Nhap ma PIN S |
HDBank OTP hién tai ] (] ]
e Budc 2: Nhap ma PIN oo
HDBank OTP méi [-> I:->
e Budc 3: Nhap lai ma PIN | |
HDBank OTP moi : - . 7 2 . - - -

4t 1ong nhap ma PIN HDBank OTP hign tai

Quén ma PIN

4 5 6 4 5 6 4 5 6
8 9 8 9 7.

sans v wxvz sans Tov wavz e 8ol S
0 @ 0 ] 0 (S

3 | Man hinh thong béo d6i ma PIN
HDBank OTP thanh céng

Théng bao

©

Quy khéch da ddi ma PIN HDBank
OTP thanh cong

DONG

c. Huéng din ldy ma HDBank OTP khi chwa ding nhip ting dung
Buéc Man hinh hién thi

1 Tai man hinh dang nhap

= HDBank . s
- chon muc “HDBank OTP” =oan ©00*

2 CHUONGTRINH TAITRO CHO CAC NHA THAU

* Tavrtmgiida 85%
+ Phathish b inh &t Khiog o 1500
\ gl g e o i g b TS0
¢ N Wi hin o o b vy ik g g K0
i

o S0 i e

Quén mét khau? | Dang ky HDMoney
B HoBank OTP
Patvé Datvé it phong
may bay xem phim khach san

LI )

Diéu khoan & Diéu kién | Huéng dan sir dung

2019 HDBank
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2 Tai man hinh tao ma OTP R — 30
—>Nhip mi PIN dé dang nhap
H D Ban k OTP Vui long nhap ma PIN HDBank OTP
1 A%C D?F
ks A o
PQ7R$ Y§V wXYZ
0 @
5 Tafmin i fy i OTP
Hé théng hién thi mat khiu giao
dlCh Mét khau giao dich
Trudng hop phat sinh c4c giao 727625
dlch glé tI'1 cao Thoi gian hiéu luc con lai ciia OTP
- Chon “Lay OTP cho giao dich 19
gia tri cao” o
L&y OTP cho giao dich gia trj cao
4 Tai man hinh lay ma OTP cho gia & Liymaotp X g
tri cao
—>Nhap ma giao dich hé thong tu
dong hién thi Mat khau giao dich
Mat khau giao dich
L&y OTP cho giao dich co ban
d. Xac thue giao dich qua HDBank OTP khi thyc hién giao dich qua app
Budéc Man hinh hién thi
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1 Tai man hinh xac nhén giao dich
& Xdc nhan X =)

* Buéc 1 [ Théng tin chuyén khoan
> Hé thdng ty dong phét sinh | | oo
man hinh lay ma OTP incin sy mon e | ——
T s
orTp” 7sa.uoavE

Ma giao dich 878507

Mat khau giao dich

3
A . “«PA 79 Nguéi chiu pl Nguéi chuyén tra
e Budc 2: chon “Dong y - ki 660022
& Mat khiu giao dich
aras07 Thasi gian higu lurc con lai ctia OTP
Luuy: Theo quy di cuia NHNN, a8i véi cac giao dich ¢&
gid tr| cao, Khach & nhdp ma giao dich & trén vao S Y]
thit bj xéc thuc dé Isy ma OTP Bong y
X&c nhan

2 Tai man hinh xac nhan giao dich & xéonnen (- X o =)
mé PIN da dugc dién tw dong vao I
6 Nhap ma OTP .

104N chuyén 068704070011805

25/04/2019

in nhan 068704070040180
1 ngur VO MINH TUYEN
768,000 VND

Ngu&ri ct i Nguei chuyén tra

@ Mat khdu giao dich

311937

Ldy OTP

Luu y: Theo quy dinh clda NHNN, ddi vai cac giao dich ¢
gl trj cao, Khéch hang sé nhap mé giao dich & trén vao
thiét bj xac thyc dé Idy ma OTP

Xac nhan

Buéc Man hinh hién thi
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Cam két lgi ich cao nhét

Tai man hinh Trang chu

QChQn Chﬁ’C néng “Ci‘li dé:lt” Tong c6

wnx wwx wx UND @

@ Tai khoan thanh toan

ae wae wne UND
@ Tai khoan tiét kiém

......... VND

@ o L
Pat phong bat vé tau ChatBot
khach san

e @ o

Cai dat D4 mat khau Théng tin ca
nhan
° e
9 m =] T}

CKtrong HD CKngoaiHD CKquathé  Nap tién BT

Tai man hinh Cai dat P o do
e Hién thij hinh thirc cai dit dang nhap

o Cai dat dang nhap
e Hién thi Cai dat ngdn ngir Déng nhap bing ma PIN

Sir dung ma PIN cua ban thay cho mét
khau dang nhap

Dang nhap béng van tay (—/

Sir dung vén tay clia ban thay cho mat
khdu dang nhap

Cai dat ngén nglr
Tiéng viét °

E'E English

2.22 Chirc nang OTT

Buéc Man hinh hién thi
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Tai man hinh Trang chu

>Chonicon # @ xem thong béo tir
ung dung

Tong co
wox wax 1 UND ©

@ Tai khoan thanh todn
whx axx wxk UND

@ Tai khoan tiét kiém
R Y/ X )

L]
- 9 =1
Tai khoan Chuyén khoan Dich vy
thanh toan

= 4 i

Dich vu thé Pat vé Pat vé
may bay xem phim
e

9 m 2 @

CKtrongHD CKngoaiHD CKquathé  Nap tién BT

2 | Man hinh hién thi thong tin HDBank

Théng tin HDBank

Bién dong 88 du Tin khic

Hom nay

HDBank: Chao mirng Quy khach dén vai
ung dung Mobile Banking cia HDBank!
thn hudng cée tin fch

1. Chuy@n khodn ndi bo, 116n ngan hang

2, Thanh toan nhanh bing QR Pay

3. Dt vé may bay truc tuyén

4. Thanh toan vé may bay VietJet Alr

6. Topup dal ly VietJot Alr

6. Nap tién dign thoal

7. Thanh todn héa don: dign, nude,
internet, di ddng tra sau, truyén hinh cép.
8. Truy véin théng tin tal khodn thanh toan,
the, tal khoan tiét kidm, khoi
9. Tra ciu ATM, diém giao dich, théng tin
ty @id, 181 sufit

VA nhidu tinh niing hitu ich khde danh cho
quy khach hang.

Chi tiit vui long lién hé Hotline 1900 6060

14:08

Bwoc

Man hinh hién thi
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Cam két lgi ich cao nhét

Tai man hinh Trang chu o
- Chon “Pdi mat khiu” L
Téng cé

7,736,428 VND

@ Tai khoan thanh toan

7,736,428 VND
@ Tai khoan tiét kiém
0 VND
D6 mat khau Théng tin
irng dung
.
L) m & -2
Nap tién vi CKngoaiHD Béocao GD  Gri tiét kiem

2 | Man hinh hién thi théng tin Ddi mat
khau dang nhap

& DGi matkhau dang nhap @ d Q

8 Dai mat khau

Budc 1: Nhap mat khau cii
Budc 2: Nhap mat khau méi
Budc 3: Nhap lai mat khau méi
Budc 4: Chon “Tiép tuc”

[ Tiép tuc ]

Quy dinh dat mat khau
2.24 Tao ma QR thong tin ca nhan (QR Contact)
a. Tao mi QR Contact di c6 sin thong tin lién hé
Buéc Man hinh hién thi
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1 Tai man hinh Bang nhap/ Trang ‘ Xinchio Guj kndch

9 Pang nhap
chu

Dich vu

. B TaomaoTP
9Ch0n 1con E QRCOde ®, DGi PIN HDBank OTP
~ A . , B Huy dang ky HDBank OTP
—>Chon Tao ma QR théng tin ca
A Thong tin HDBank
nhan oo
@ San phédm - Dich vy cua HDBank

B Uu dai danh cho khach hang

Tién ich

& Thong tin lai sust

(o

Dia diém Chi nhanh/ATM
Q@ caiadat
2 Tro gidp

B _Thong tin img dung

. Tao ma QR théng tin c4 nhan

Tai man hinh Lién hé i10S
Lién he by Android

—>Chon thong tin lién hé can tao
QRContact

2 Tim kiem

M

Mr Tuyen
Yéu thich
Mut Dua Co Nga
To Thi Hoang

0932392356

N
NCB. NAM

0975330901

0975330901

Ngan Thuy
Nguyen (loptruong)

Nguyen Phu A Phat (Phuong)

0946859400

€&
+17043077588

Anh ThanhP. kien

0989174018

(o]
Ong7
P
papa

PGBank. Linh

HN<XE<CCHNDOTQOOZZrXc—IOTMMOUOOD>»>>

Phuong Vu Nga Ban Anh
162642674

Tai man hinh QR Contact

>Chon Chia sé QR d¢ chia sé
qua email, zalo, facebook....

- Chon Lwu mi QR d luu vao
thu vién hinh anh

Mr Tuyen
*Luw y: Can cdp quyén “Truy o Chuyén Visn
cdp bo nho dién thoai* cho ung —
dung HDBank Mobile Banking o0 assants

dé luvu QRCode vao thw vien hinh
» ~ A . . tuyenvominh@gmail.co
danh trén dién thoai m

Quang Trung, Bién Hoa,
Déng Nai, Viéet Nam

Chia sé QR

Luu ma QR
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b. Huéng din tao méi thong tin lién hé

Budc Man hinh hién thi
1 C \ . A
Tai man hinh Lién hé
—>Chon thém méi Lién hé i0S Android
al
Lién hé ;
w . Anh Pham Ngoc
S, Yéu thich
2 ~ To Thi Hoang
A.Dau ( Xe) 3
A Mua Dau ,; )
s 0975330901
A. Phuong Vnpt ; N
Az [') A Phat (Phuong)
Agoda.Chi Thu 7
. e h
Anh 2 Dat f & An
. Anh ThanhP. kien
Aotrumxe
aTET =
” Ban Anh E]
2 SN 1 Ch 1A g .
Tai man hinh tao lién hé maéi iOS
—>Nhap thong tin lién hé Hennem
Luu y: )
N PN I . Android
Luu y: Néeu man hinh tao mai lién
hé chira hién thi céc thong tin
nhu: Chire danh, Dja chi, G g
Website, ... Quy khach vui long S )
nhan "Thém trwong' (nhan nay o
Lo A 2. s A e i
cé thé thay doi tiy theo dién
thoai) dé thém thong tin +
them sinh nhat Nhom
them ngay N.hon
R Y 11213145167 ]18)9]0
them n so xa hoi qgiwlelrjtiyjulijelpr
thém tin nhén nhanh aljsidiflalhlilk]l
‘ + 4 TiéngVier | g
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Cam két loi ich cao nhdét

3

Man hinh thong tin lién h¢ dugc
thém thanh cong

*Luu y:

S6 dién thoai dung dé tao OR
contact la sé dién thoai dau tién
diroc hién thi trong trieong sé
dién thoai lién hé

i0S Android
< Lién h
g y
Mr Test
0908469219 Lo
0613846524 Lo
iPhone
cbng ty 0613825444 Lo
nha
tuyenvominh@gmail.com
FaceTime - A
nhd
8

Tai man hinh Quét ma QR
—>Chon vao Popup thong bao
—>Luu thong tin Contact

* Thém "ALIPAY - Ms Ngoc” vao Danh ba

c. Huéng din quét ma QRContact
Buéc Man hinh hién thi
L | véi hé didu hanh i0S
- Chon Camera ciia dién thoai dé L e
quét ma QRContact —
Luu y:
Truong hop voi nguoi dung hé
diéu hanh Android vui long tai
app quét ma QR dé thuc hién
2

MA QR DANH BA Huy Luu

086 9174009

ALIPAY - Ms Ngoc

He

°ceoco

oai

FaceTime .\

email

pri com

dia chi

Raffles Place Tower One 0

GUi Tin nhan
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2.25

Thong tin tng dung

Budce

Man hinh hién thi

Tai man hinh Dang nhap/ Trang chu
—>Chon icon E QRCode
—>Chon Théng tin wng dung

. Xin chao Quy khach <
Pang nhap

Dich vu

B TaomaoTP

% DGi PIN HDBank OTP

B Huy dang ky HDBank OTP
Théng tin HDBank

B San pham - Dich vy ciia HDBank
B Uu dai danh cho khach hang
Tién ich

& Théng tin lai suét

&, Dia diém Chi nhanh/ATM

$ caidat

£’ Tro giip

B Thong tin (g dung

E} Tao ma QR théng tin ca nhan

Tai man hinh thong tin Gmg dung

>Kiém tra cac thong tin vé& phién ban
ung dung HDBank mBanking

HDBan

Com két loi Ich coo nhat

HDBank mBanking la dich vy ngan hang truc tuyén cho
phép khach hang giao dich tai chinh trén thiét bi di dong.

Tai chinh - Ngéan hang
16/06/2019
1.0.2

Ngén n Tiéng Viét - Tiéng Anh

€} Théng tin lién hé

Téng dai cham séc khach hang .
1900 60 60

Website &
www.hdbank.com.vn

Try s& chinh

25 bis, Nguyén Thi Minh Khai, Bén Nghé, 9

Quan 1, TP H6 Chi Minh
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