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PIEU KIEN VA PIEU KHOAN CHUONG TRINH

“PAC QUYEN UU PAI DICH VU CAO CAP GOLF DANH CHO CHU
THE TIN DUNG QUOC TE HDBANK JCB ULTIMATE”

Tén Chwong trinh khuyén mai: CHUONG TRINH PAC QUYEN UU PAI DICH VU
GOLF DANH CHO CHU THE HDBANK JCB ULTIMATE

Pia ban (pham vi) khuyén mai: Toan quéc
Thai gian khuyén mai: Tir ngay 22/12/2024 dén ngay 21/12/2025.

Khach hang cia Chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai):
Khach hang ca nhan (goi tat: Khach hang) la chu theé tin dung HDBank JCB Ultimate con
hiéu luc (bao gom chu thé chinh va cha thé phu).

5.1

N@i dung chi tiét cia Chwong trinh khuyén mai:

Trong thoi gian khuyén mai, Khach hang chi tiéu qua thé tin dung HDBank JCB
Ultimate tai cac DPVCNT thuéc MCC thoa diéu kién: Khach hang dat doanh sb giao
dich cir mdi 100 triéu ddng/quy s& nhan duogc 01 luwot wu dii choi Golf, t6i da 4
luot/nam. Tri gia wu dii nhan duoc t6i da 1.000.000 dong/luot (da bao gom VAT).
Doanh s6 giao dich dé xét nhan vu dii duoc tinh theo quy, khong dugc cong don qua
quy tiép theo.

Cac luot wu dai Golf da trao thuong trong ndm trudc (két nam 31/12) chua duoc st
dung s€ khong dugc cong don vao nam sau.

Thai gian va cach thire xac dinh Khach hang dwoc hwong khuyén mai

Thoi diém xac dinh Khach hang théa diéu kién dwge hwong khuyén mai: Thoi
diém xét khuyén mai theo quy Ia thoi diém xét tai cac thang 1, 4, 7 va 10. HDBank s&
xuat danh séch Khéch hang dat diéu kién nhan wu dai dich vu Golf cua Quy lién
trugc cac thang 1; 4; 7; 10 dong thoi thyc hién giri thong tin dén Khach hang qua
cac kénh truyén thong dugc HDBank &p dung trong ting thoi ky, dé thong bao két
qua va huéng dan Khach hang céach thic tham gia dich vu Golf.

Céch thite xac dinh Khach hang dwoe huwéng khuyén mai:

Tong doanh sé giao dich dé xét wu dai: 12 tong doanh sé cac giao dich trong quy
thoa cac diéu kién tai Diéu 5.1, duoc tinh bao gom céc giao dich caa ca Thé
chinh (thé vat ly va phi vat ly) va Thé phu (thé vat ly va phi vat 1y) dugc ghi
nhan thanh cong trén hé thong HDBank va wu dai s& duoc trao thuong cho chu
theé chinh.

Loai giao dich khdng &p dung: (1) rat tién mat; (2) chuyén khoan; (3) giao dich
thu phi va l4i; (4) giao dich nap tién vao vi dién tr; (5) giao dich tra gop phéat
sinh hang thang; (6) giao dich chuyén tién trén cac trang thuong mai dién tu;
(7) giao dich lién quan dén lénh chuyén tién, séc du lich, game, danh cuoc, X6
sb, co bac; (8) giao dich chuyén ddi ngoai té; (9) giao dich mua béan chang
khoan, ngoai hdi; (10) giao dich lién quan dén quang céo (Facebook,
Google,...); (11) giao dich thanh toan hoa don; (12) giao dich thuoc danh sach
MCC loai trr cua HDBank; (13) Giao dich huy/ hoan lai
(chargeback/refund/reversal); (14) Cac giao dich c6 dau hiéu gian lan, gia mao,
vi pham phép luat; (15) giao dich phat sinh do sy ¢ hé thdng va (16) cac giao
dich khéc do HDBank quy dinh ting thoi ky.

Danh sach ma MCC khéng duoc chip nhan (nhung khéng bi gisi han), bao gom:
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5.2

a.

- 4829: 6050; 6051; 6010; 6011; 6211:; 6538; 7801: 7802; 7995: 9754: 6513;
7399; 5968; 5969; 4900; 4814; 4899; 9311; 7800; 7995; 9211; 9222; 9223;
6012; 5960; 7311; 9754;

- Céc giao dich nap tién (top up) vao vi dién ta, thanh toan qua Qrcode.

Cén cir vao thoi diém giao dich ciia thé duoc cap phép thanh cong va ghi nhan
trén hé thong theo gio hé thong the HDBank dé xac dinh thoi gian Khach hang
thuc hién giao dich, va

Can ctr trén hé théng thé HDBank dé xac dinh loai giao dich, gia tri giao dich
cua khach hang.

Quy dinh khéac

Khach hang dugc tham gia dong thoi cac chuong trinh khuyén mai khéc cua
HDBank.

Thé tin dung JCB HDBank duoc ap dung khuyén mai 1 thé con hiéu luc, khdng
hﬁy/b’i huy, hoac bi ng qvué han trong thoi gian HDBank thuc hién chuong trinh
khuyén mai va tai thoi diém nhan wu dai.

HDBank ¢6 quyen bo sung va thay thé nhitng ma MCC 4p dung cho chuong trinh ma khong
can phai bao trudc.

HDBank c6 quyén yéu cau Khach hang cung cip hoa don (héa don tai chinh, phiéu
thanh toan, phiéu xuat kho, phiéu giao nhan,... goi chung la “Tai liéu”) liét ké chi
tiét giao dich mua hang d6 mang tén Khach hang d¢ HDBank kiém tra. Trong vong
05 ngay ké tir ngdy HDBank yéu cau, Khach hang c6 nghia vu cung cap Tai liéu
cho HDBank.

Trong truong hop chuong trinh c6 méu thudn véi bat ki quy dinh phap luat hay chi
thi cua bat ky co quan nha nu6ce nao, chuong trinh s€ duoc thay doi, huy bo hay swa
doi dé phu hgp véi quy dinh cua luat, chi thi do.

HDBank dugc quyén stra doi, bd sung ndi dung chuong trinh khuyén mai. Noi dung
chuong trinh khuyén mai stra d6i, bo sung s& dugc &p dung sau khi HDBank da thyuc
hién cac thu tuc can thiét theo quy dinh caa phap luat trong tiing thoi ky va duoc
théng bao trén trén website https://hdbank.com.vn/.

HDBank dam bao viéc stra doi, bo sung noi dung chuong trinh khuyén mai khong
anh huong dén quyen loi cua cac Khach hang da tham gia chwong trinh truéc khi
chuong trinh dugc stra doi, bo sung noi dung

HDBank duoc mién trach nhiém dbi véi cac truong hop bat kha khang xay ra trong
thoi gian dién ra chuong trinh khuyén mai theo quy dinh caa phép luat. ‘Truong hop
bat kha khang bao gom nhung khong gi6i han cac truong hop nhur: chién tranh xam
lrgc, tAn cong tir nude ngoai, ndi loan cach mang, bao dong, chién tranh dan sy, rdi
loan, trung dung, hozc cac hanh vi dan sy hoac chinh quyén quén su, phap luat, quy
dinh hanh vi hoic Iénh cia bat Ky co quan chinh phii, co ché, trung gian hay chinh
thirc, cAm van, tham hoa thién nhién, hoa hoan, thoi tiét khac nghiét, 1d lut, dinh
cong, dich bénh (do bat ctr nguyén nhan nao), bat ky su cham tré, vi pham hoac 15i
xtr ly ciia may tinh, bao gom nhiing 15i vé chirc nang hay sai sot cuia thiét bi, trong
viéc cung cap bat ky thiét bi, tién ich hay dich vu ngan hang nao cho Khach hang
néu sy cham tr&, vi pham hoic 15i xir Iy cia may tinh d6 vuot ngoai tam kiém soat
hop Iy cia HDBank, hay cac su kién khac, truong hop bat kha khang khac ma céac
bén khong thé luong trude duoc va khong thé khéc phuc duoc.
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h.

Trong truong hop xay ra tranh chap lién quan dén chuong trinh vu dii nay, tranh
chap sé duoc giai quyét theo thoa thuan gitra HDBank va Khach hang, phu hop véi
quy dinh cua phap luat.

Trong sudt thoi gian dién ra chuong trinh khuyén mai, Khach hang khéng vi pham
bat ky diéu khoan ndo caa chuong trinh khuyén mai nay hoic bat ky quy dinh nao
tai Diéu khoan va diéu kién phéat hanh va sir dung thé tin dung HDBank danh cho
Khéch hang cé nhan.

Toan bo sb tién thoa diéu kién nhan wu dii s& ngay lap tic bi huy bo trong céc
treong hop sau:

Céc giao dich ghi nhan trén Bang sao ké giao dich thé sau khi thé bi hay.

The (bao gébm thé chinh + thé phu) bi khéa, huy va hét hiéu lyc trong qua trinh
HDBank thuc hién trao thuong.

The (bao gom thé chinh va thé phu) tai thoi diém xét wu dai The khong bi tré
han qua 9 ngay ké tir ngay dén han thanh toan du ng sao ké dong thoi khong bi
no qué han thé tir nhdm 2 tro 1én.

Khéch hang vi pham bt ky diéu khoan va diéu kién phét hanh va sir dung thé
tin dung ca nhan HDBank.

HDBank c6 quyén ghi no lai tai khoan Thé tin dung HDBank JCB Ultimate cua
Khach hang ma khdng can bao truéc hoic yéu cau Khach hang hoan tra lai sé tién
trong ang véi S tién nhan uu dai ma HDBank da trao cho Khéch hang trong truong
hop HDBank c6 du can ctr ching minh céc giao dich huong khuyén mai khéng hop
&, giao dich nghi ngd truc loi hoic giao dich vi pham bat ky noi dung nao cia vin
ban nay va khach hang c6 nghia vy hoan tra sé tién nay cho HDBank ngay ca trong
treong hop thé bi huy hiéu luc. Viéc xac dinh giao dich phat sinh c6 gian lan sé€ xu
1y theo quy dinh phat luat.

Bat ctr khoan thué hay cac nghia vu khac hoc céc khoan phi, I¢ phi phat sinh tir s
tien dugc HDBank trao thudng, Khach hang c6 trach nhiém chua dong chi tra theo
quy dinh cua phap luat.

Khéach hang c6 quyén khiéu nai trong vong 30 ngay ké tir ngay duoc nhan wu dai.
Truong hop Khach hang khiéu nai vé viéc giao dich cia Khach hang khong duoc
tinh vao gia tri tinh wu dai hoac khong tinh dang gia tri wu dai, Khach hang cung
cap thém chiing tir/ hoa don mua hang chirng minh giao dich, HDBank s& kiém tra
va diéu chinh néu hop é.

Trong trudng hop phét sinh tranh chip lién quan dén gia tri vu dai, HDBank c6
trach nhiém tryc tiép giai quyét, trén tinh than hop tac vai Khéach hang theo quy
dinh cua HDBank trong ting thoi ky; néu khong thoa thuan dugc, tranh chap s&
duogc xu 1y theo quy dinh caa phap luat Viét Nam hién hanh.

Khach hang tham gia chuong trinh dong nghia khach hang di hiéu va dong y véi
cac quy dinh va thé Ié cia chuong trinh.

6.  Céch sir dung dic quyén wu dai dich vu Golf va thoi gian dat, giir chd san Golf:

Khach hang du diéu kién nhan dic quyén s& nhan dugc email/sms/app théng béo vao
thang tong két cua quy theo quy dinh trén.

Khéch hang goi dién thoai dat san va kém cung cap thong tin vé the HDBank JCB
Ultimate (6 dau va 4 so6 cuoi) dé dat lich choi Golf.
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- Dac quyen chi duoc tinh va khau trir (t6i da 1.000.000 dong bao gom thué GTGT) vao
hoa don dich vu khi dung thé HDBank JCB Ultimate d¢ thanh toan.

- Viéc dat giit chd phai dwoc thuc hién it nhét truée 1 ngay trude ngay choi Golf qua
buong day néng (0247 302 5266). Khach hang s€ khong dugc hudng wu dai cua chuong
trinh néu dat cho tryc tiép vai san Golf.

- Viéc chap thuan dat chd hay thay doi ngay gio déu tuan theo su sip xép va tinh trang
trong cua san Golf.

Quy trinh dat lich choi Golf

- Budc 1: Khach hang goi dén Puong day nong caa CC&C dé cung cép thong tin va dit
san.

- Buéc 2: CC&C kiém tra tinh trang san Golf va thong bao quy dinh diéu khoan véi
khach hang.

- Buwdc 3: CC&C gui email/sms xac nhan dat dich vu thanh cong.

- Bwéc 4: Khéach hang ra san st dung dich vu va thanh toan cac khoan phi con lai bang
thé HDBank JCB Ultimate (Truong hop Khach hang khéng mang theo thé, Khéach hang
thanh toan trudc cho CC&C trude khi ra san (qua chuyén khoan) hozc thanh toan truc
tiép voi san).

- Bwéc 5: San Golf nhap théng tin vao wng dung Mobile App C-Golf bao gom: Ho tén,
s6 dién thoai, thong tin nhan dién, ky xac nhan va chup anh héa don ca thé/bill ban
hang.

* Luu y: Trwong hop khach hang quén nhdp thong tin vao #ng dung Mobile App C-
Golf hogc do mgt so truong hop bat khd khdng nhw mdt dién, mat két noi mang, thiét
bi hong... khdch hang can giri lai anh chup héa don ca thél bill ban hang vé dia chi
email cua chuong trinh.

Hiy dit lich, vang mit va thay déi lich choi

- Viéc huy dat chd hay khong dén choi Golf theo ngay gio dat chd di duoc xac nhan s&
chiu cac khoan phi theo quy dinh cua San Golf nhu sau:

e Mién phi huy chd da dit qua Email hoic dién thoai trudc 2 ngay lam viée (trude 3
gio chiéu) truéc ngay ra san. Lan choi d6 coi nhu chwa dugc st dung.

e Huy trong vong sau 3 gid chiéu 2 ngay trudc ngay ra san hoic khong dén, s tién
da thanh toan s€ khong duoc hoan lai va lan choi d6 coi nhu da duoc sir dung.

- Khong hoan phi trong diéu kién thoi tiét xau. Néu vao ngay choi thoi tiét mua, san Golf
s€ khong hoan phi nhung sé sap xép mot ngay choi bu khac.

Cac diéu kién khac

- Viéc str dung cac tién nghi va dich vu khac phai c6 su ddng y va tinh trang tréng cua
san Golf.

- San Golf s& c6 quyén bd sung thém ngudi vao mot nhom choi.

- Chuong trinh chi 4p dung cho 18 hé.

- HDBank c6 quyén thay doi cac diéu khoan & diéu kién cua chuong trinh tai bt ky thoi
diém nao ma khéng can thong bao trudc.
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- Khéch hang du tiéu chuan tham gia chuong trinh ¢6 trach nhiém thanh toan tat ca cac
chi phi khac phat sinh cho nha cung cap do sir dung cac dich vu khac khéng bao gom
trong chuong trinh nay.

- Chuong trinh nay khong xuat hoa don.
10. Lién h¢

Bat ky yéu cau nao lién quan dén viéc dit chd cho chuong trinh dic quyén wu dai dich vu

Golf vui long lién hé tryc tiép Cong ty CC&C. Chi tiét lién hé nhu sau:

- Hotline: 0247 302 5266 (Cuoc goi tinh phi)
- Gio hoat dong : 8AM - 6PM (tat ca cac ngay trong tuan)

11. Danh séch san Golf &p dung:

STT Tén san Golf Pia chi Website
Mién Bic
1. | Vinpearl Golf Hai Phong | Bao Vi Yén, Hai Phong
Ddi Cot 3 - cot 8, phudng Hong
2. | FLC Ha Long Golf Ha, Ha Long, Quang Ninh
3. | FLC Sam Son Golf Link | 7.3 Quang G Sam Son, Thanh
4. | Heron Lake Golf Course DAO Th{ Nam Ymh yén, Vinh
yén, Vinh Phuc
5. | Pai Lai Golf club Ng9c Thanh, Phuc Yén, Vinh
Phuc
Thanh Lanh, Trung My, Binh
6. | Thanh Lanh Golf Club Xuyén, Vinh Phiic
Hanoi Golf Club (Minh Xa Minh Tri, Huyén Soc Son,
1. .  Na
Tri) Ha Noi
8. | Legend Hill Golf Resort Séc Son, Ha Noi, Viét Nam
o | Kings Island Golf Resort_ DPdng Mb, Son Tay, Ha Nai,
" | Lake View Viét Nam
10, | Kings Island Golf Resort_ DPdng Mb, Son Tay, Ha Nai,
" | Moutain View Viét Nam
11 | Kings Island Golf Resort_ Pong Mo, Son Tay, Ha Noi,
" | King Course Viét Nam
1o | Sky Lake Golf & Resort Ho Van Son, Chuong My, Ha
" | Sky Side Domestic NoI
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STT Tén séan Golf Pia chi Website
13. | Lake Course Domestic EgiVan Son, Chuong My, Ha
14. | Long Bién Golf Course Phuong Phic Bong, quan Long
Bién, Ha Noi
15. | Ruby Tree Golf Club Ngf')c Xuyen, Do Son, Hal
Phong
16 | Sono belle Hai Phong My Liét, Luu Kiém, Thay
" | (Sbng Gia) Domestic Nguyén, Hai Phong
Khu du lich Qudc t& Bdi Rong,
17. | Dragon Golf Link Do Son | Phuong Van Huong, Quan Bo
Son, Tp. Hai Phong
18. | Tudn Chau Golf Resort | D30 Tuan Chau, Tp. Ha Long,
Quang Ninh
19, | Méng Cai International Trang Vi, Tra C6, Mong Céi,
" | Golf Course Quang Ninh
5. | Chi Linh Star Golf & Nguyén Thai Hoc, Chi Linh,
" | Country Club Hai Duong
21. | Royal Golf Tam Diép, Ninh Binh, Viét
Nam
22. | Trang An Ky Phu, Nho Quan, Ninh Binh
o3 | Amber Hills Golf & Xa Tién Phong, Huyén Yén
" | Resort (Yén Diling) Ding, Bac Giang
24 Séan Golf Kim Bang - Nguyén Du, Ba Sao, Kim Bang,
" | Stone Valley Golf Resort | Ha Nam
Legend Valley Country Tuong Linh, Kim Bang, Ha
25.
Club Nam
26. | HillTop Valley Golf Club | Ky Son, Hoa Binh
97 Phoenix Golf Resort Lam Son, Luvong Son, Hoa
" | Champion Vietnamese Binh
pg. | Yen Bai Star Golf and Minh Quan, Trin Yén, Yén Béi
Resort
29. | Sapa Grand Golf Course -(I;Zig - Thitran, Bat Xat, Lao
Mién Trung
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STT Tén séan Golf Pia chi Website
T Thon An Son, Xa Hoa Ninh,
30. | Ba Na Hill Golf Resort Huyén Hoa Vang, Da Ning
31. | Montgomerie Links bien Ngoc, bién Ban, Quang
Nam
Hoa Hai, Ngti Hanh Son, Ba
32. | Danang brg Golf Club NEng, Viét Nam
33. | Laguna LangCo Golf II:|<i)Jc(:é Vinh, Pha Loc, Thira Thién
Binh Minh, Nghi Huong, tx.
34. | Cualo Golf Resort Cira Lo, Nghé An
35. | Muong Thanh Dién L&m | Dién Lam, Dién Chau, Nghé An
36 Muong Thanh Xuén huyén Nghi Xuan, Thanh phé
" | Thanh Vinh
. Cam Hoa, huyén Cam Lam,
37. | KN Golf Links Cam Ranh tinh Khanh Hoa
3g. | Diamond Bay Golf Club Nguyén Tat Thanh, tp. Nha
" | To Trang, Khanh Hoa
Hoiana Shores Golf Club | Thon Tay Son Tay, Duy Xuyén,
39. ; )
Domestic Quang Nam
40, | ANARA Binh Tién erl Tién, Thuan Bac, Ninh
Thuan
41 | SeaLinks Golf & Country | 706B, Ham Tién, tp. Phan
" | Club Thiét, Binh Thuan
42 PGA NovaWorld Phan Hon Gi6, Thuan Quy, Tién
" | Thiet Hoa, Phan Thiét, Binh Thuan
Mién Nam
43 | Dalat Palace Golf Club Tran Nhan Tong, Phuong 1, tp.
" | (fri, sat, sun as weekend) | Pa Lat, Lam Bong
Khu du lich H6 Tuyén Lam,
a4, | Sam Tuyen Lam Golf Phuong 3, tp. Da Lat, LAm
Resort A
bong
45 The Dalat 1200 (WK Fri, | Xa ba Ron, huyén Bon Duong,
" | Sat, Sun) Tp. Pa Lat, tinh Lam Bdng
46. | Long Thanh Golf Resort E};?Gc Tan, tp. Bien Hoa, bong
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STT Tén séan Golf Pia chi Website
47. | Dongnai Golf Resort Sgioc Lo 1A, Trang Bom, Bong
. Nguyén An Ninh, tp. Viing Tau,
48. | Paradise Golf BA Ria - Viing Tau
49 Taekwang Jeongsan bao Ong Con, Dai Phudec,
" | Country club Nhon Trach, Bong Nai
77 Dai 16 Binh Duong, Lai
50. | Song Be Golf Resort Thiéu, tx. Thuan An, Binh
Duong
51 | Chau Dic Su~0| Ng‘hc_a, Chau buc, Ba Ria -
Viing Tau
52. | The Bluff Ho Tram PI.“IOC '[huan: Xuyen Moc, Ba
Ria - Viing Tau
. 368 Tran Ngoc Lén, Pha Hoa,
53. | Twin Doves Tha Dau Mét, Binh Duong
54 Harmonie 469 Tran Ngoc Len, Dinh Hoa,
' Thu Dau Mot, Binh Duong
. Hoang Hiru Nam, Phuong Long
55 VietnamGolf & Country Thanh M, Quan 9, Tp Hé Chi
Club .
Minh
s | Sea Links Golf & Country | 7068, Ham Tién, tp. Phan
" | Club Thiét, Binh Thuan
6 Tan Son, Phuong 15, Tan
57. | Tan Son Nhat Golf Course Binh. H Chi Minh
s6 145, tinh 16 822, 4p Chéanh
58. | West Lake Golf Tan My, Long An
59. ngal Long An Golf & N2, buc Hug, Long An
Villas
60, | Eschuri Vung Bau Golf Ctra Can, Phii Quéc, Kién
" | Course Giang
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