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HUONG DAN SU DUNG HDBANK MOBILE BANKING

GIOI THIEU CHUNG:

HDBank Mobile Ban[(ing la Mobile App trén cac hé diéu hanh iOS, Android, ... chay trén cac thiét bi dién thoai di dong thong minh (smartphone), may tinh
bang (tablet) c6 két ndi mang, cho phép khach hang thuc hién cac giao dich véi Ngan hang TMCP Phat trién TP.HCM (HDBank) moi lic moi noi.

PIEU KIEN SU DUNG:
1. C6 tai khoan thanh toan VND m¢ tai HDBank;
2. Dang ky str dung dich vu Mobile Banking thanh cong;

3. Dién thoai thong minh, méay tinh bang ciia KH str dung hé diéu hanh Android tir 5.0 trg 1én, iOS 12.0 tré 1én va co thé két ndi Internet (thong qua 3G/ 4G/
Wifi/ GPRS)

HUONG DAN TAI VA CAI PAT MOBILE APP:
Buwéc 1: Truy cap vao App Store ddi voi hé diéu hanh iOS, CH Play Store d6i v6i diéu hanh Android.
Buwéc 2: Tim kiém Mobile App bang cach gé cum tir “HDBank” hoidc “HDBank Mobile Banking” vao 6 tim kiém.

HD” . .
Budce 3: Chon icon ctua Mobile App HDBank Mobile Banking = Chon “Install/ Cai dat” dé cai dat Mobile App vao thiét bi
Buéc 4: Sau khi tai va cai dat Mobile App thanh cong, KH d c6 thé bat dau st dung cac tién ich ma Mobile App mang lai.
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IV. CAC CHUC NANG TREN MAN HINH
Sau khi cai dat Mobile App thanh cong vao thiét bi, khach hang chon icon ™= &4 trai nghiém dich vu, cu thé:
<+ Nhom chire ning hé tro
5.1 WBDang Ky (danh cho Khdch hang chwa Dang ky dich vu Dich vu Ngan hang dién tir HDBank)
Bugc 1 Bugc 2 Bugc 3 Bugc 4

Dong y d0i v6i Thong baoxirly ~ Nhan S di¢n thoai ding ky,  Xéc thuc SMS OTP
dit liéu cd nhdn va Diéu khoan  chon Tai khodn so dep va tao
dieu kién va chon Tiep tuc thong tin dang nhap theo huéng

Man hinh hién thi Homepage,
KH chon “Ping ky”

X
dan.
T 19me 10:26
— ; & Dang ky tai khoa h 3
= HpBank Dangky  ([Dingnhee . ang ky tai khoan Théng tin cé nhdn <X4c nhan giao dich
- = 2 3 4
odntdidalgiich 4 Dangky 10 o C > ( L @ -@- @
mﬁl khoi"ﬁ Théng Théng tin Binh danh Théng tn Xbe thyc
- cé nhdn ¢4 nhin adng nhap
# == 1 HD PRO g
- Z |;, o e [ Thvéng tin déing ky tai khodn NHDT 8 Mat khiu giao dich
do m— Danh cho khach hang méi
et D
Girilai OTP
Xdc nhan

M4 tai khoan
thanh toan -

Tl 03 doc, hié 18 vA 88ng y 46 véi todn b ndi dung Thing

L Didy |
it lié ¢ nhin trude khi cho HDBank xr Iy di liéu cd nhin
cia tol

Cac san phdm tai HDBa' \-2! Tiép tuc

m oo

Buwdce 5

Sau khi hoan tat cac bude Dang
ky, man hinh hién thi két qua
dang ky thanh cong.

10:26

Kétgua dang ky

HDBank

©

QUY KHACH DA DANG KY THANH CONG
DICH VU NGAN HANG DIEN TU

0911223367

Hé théng dang xir Iy to tai khodn thanh todn
tryc tuydn.

Két qua sé duoc girl 36n quy khch qua tin OTT (xem
) chire néng Thang tin HOBank).

C6 thé ban quan tam

HOBank
L

Quy khiich 8 thyc hén giao dich Diing kj "

khach hing tre tuyén. Quy khich dinh gid b

a0 dich ndy thé ndo? A

Huéng dén sir dung Mobile App HDBank
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5.2 Dang nhiap va kich hoat Mobile App HDBank (Danh cho Khdch hang da dang ky thanh cong Dich vu Ngdn hang dién tr HDBank)

Budéc 1

Man hinh hién thi
Homepage, KH chon
“Pang nhap”

= HDBank Odngky  (Bangmhée [ *

oantdidalgifch 4 Dangky 10

Vay 3
truc tuyén

0 1 m.
Mé tai khodn
thanh toan

Céc san phdm tai HDBa' @‘

e

Buérc 2

Nh§1p Tén dang nhap, Mat
khau va chon “Ping
nhép’,

Quén mat khau?

Chura c6 thi khoan? Ding ky ngay

2 3
Mo HDBank Dang ky
1 khoin Calendar ma the
essve

Buoc 3 Buoc 4 Buoc 5

Cédp quyén kiém tra
Accessibility cho Mobile
App (dbi véi thiét bi su
dung phan mém Android)

Xac thyc ding nhap bang

Mobile App yéu cau mot
ma OTP

s6 quyén trén thiét b

16:10 o T 0B
Xae nhin ding nhip @ O o
Quy khéch vui lang nhép OTP dé xéc nhn
dang nhap
Nhiip OTP
‘\ | HDBank hé trg Khach hang phat
hién céc ing dung c6 kha nang
Cho phép “HDBank" theo dbi doc hai (dugc cap quyén Trg nang/
hoat ddng cua ban trén cac ggpes_sib':{it)g ;i'é[n an rgi rohl?!lhep
. . - 6i man hinh hodc tu thuc hién giao
tng 2‘9:' e ""b’ — dich trén chinh thiét bi di dong hién
ok ng ty khac? tai. D& str dung tinh nang nay Khach
DA liéu cisa ban sé duge dung dé giup hang chon "Péng y" cap quyén cho
chiing & gl nhiing quang cdo phiy HDBank kiém tra. Néu chon "B qua"
hop 18 ben. dugc hiéu la Khach hang khong can
HDBank hé tro & Khach hang chiu
Yéu ciu Ung dung khdng theo doi E;aef:jhcrg;'em vbi céc rli ro phét sinh
Cho phép 5 s
1 2 3 Bé qua(2s) Dongy
ABRC DEF
4 5 6
oHI JKL MND
7 8 9
rORS TUuw WEYZ
0 <l
—

Buoc 6

Cai dat phuong thirc xac
thuc déing nhap cho 1an sau
ngoai phuong thic nhap
mat khiu (m3 PIN hoic
biometric)

Cai dat dang nhép

PIN ci ban fay cho mat ki

@ Ding nhap bing ma PIN

f'lll'l Dang nhap bing khudn mat
i g khwsdn mit cin ban thay cho mit khd

(V2 B A

Huéng dén sir dung Mobile App HDBank
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5.3 Cai dat avarta

Bwoc 1

Sau khi dang nhdp Mobile App,

Chon biéu tuong Avarta

1634 v ® @ *

HDBank OTP

B bangky HDBank OTP

Giao dich

-.. Tai khoan

()) Chuyén khoan

& Gai Di-Payroll

Thanh toan

Ep Hoadontydong

@ Nap tién

B Thanhtoanhoa don
~¥" Thanh toan vé may bay
“z.. Topup dai ly VietJetAir
Tién ich

B Quanly thiép

% Quating

ﬁ HDBank Calendar

BB N Rl 24% 2

NGUYEN B>
Dang nhap gan nhat lic 29/12/2023 16:34

Bwoc 2

Chon hinh anh mong mudn

1634 P v e I 24%2

Tl camera

Tir thu vién

Buéce 3

Hé thdng cap nhédt ngay hinh anh
dugc chon 1én Avarta Mobile App

1635@ B v «

(') NGUYEN B
Dang nhap gan nhat ltic 2

HDBank OTP

B Dbang ky HDBank OTP

Giao dich

- Taikhoan

€) Chuyénkhodn

< G6i Di-Payroll

Thanh toan

Ep Hoadontydong

@ Nap tién

B Thanh toén héa don
¥ Thanh toan vé may bay
. Topup dai ly VietJetAir
Tién ich

B Quénly thiép

3

Qua téng

HDBank Calendar

Huéng dén sir dung Mobile App HDBank
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5.4 Mat khéu
a. An/hién mat khau ding nhap

Chon Icon mat an/ hién dé an/hién
mét khiu trong qua trinh nhap mat
khéu dang nhap Mobile App, han ché
tdi thiéu sd 1an nhdp sai mat khéu

. Xin chao, NGUYEN

a8 Abce

Quén mat khau?

Chura cé tai khoan? Déng ky.ngay

s -

<o o] w

M& HDBank Ping ky
tal khoan Calendar mo thé

oo s e

b. Pdi mat khiu hét han

Buée 1:

- Sau khi dang nhap, Mobile App hién thi man hinh d6i mat khau hét han

- Khach hang thyc hién d6i mat khau méi theo Quy dinh dat mat khéu cua
HDBank

- Trudng hop Khach hang dang dang nhap bang ma PIN hoic Biometric,
HDBank cho phép Khach hang chon lya phuong thirc xac thuc la SMS
OTP hogc Mat khau cil.

‘o1 Sn@ . o X R 70%G FELLAN Y 2

oo de

& D3i mat khdu

Doi mat khau

o Mat khdu clia quy khach d3 hét han. Vui long d8i

mat khau mi dé tiép tuc str dung dich vu 5 - ¥
M3t khu cia Quy khach da hét han

Dé ting cubing bao mat, hiy déi mat khdu méi
8 ©36i matkhau dé tidp tyc sif dung nhé!

Chon cach xac thuc

Ding mit khiu c0 @) Ding SMs OTP

Dt mét khdu méi

Tiép tuc

Quy dinh d&t mat khau

Quy dinh d3t mit khiu

Xac nhan

Budére 2:
Man hinh két qua d6i mat khiu
hét han thanh cong

Quy khach da d6i mat khau thanh

cong

Pong y

Huéng dén sir dung Mobile App HDBank
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C. Quén mit khiu:

Bworc 1:
Pé ddi mat khau, khach
hang chon “Quén mat
khau”

15:54 Pl 100]
= HDBank 000 *

frmtane o7
S o

(Grol M1 DANG K¥ HOI VIEN HDBANK LOYAUTY

. Xin chao, NGUYEN °
a8 Abce ®
Bang nhap B

Quén mat khau?

Chua c6 tai khoan? Bing ky ngay

Mo HDBank
tai khoan Calendar

Biéu khoan & Biéu Huéng dan st dung

Buéc 2:

Nhap cac théng tin theo

huéng dan va click chon

dong y véi Diéu khoan dicu

kién

1"‘ﬁglﬂ‘i (34}
00 de

€ Quén mét khdu

aa Thong tin khach hang

T6i da doc va dong y vai Didy khoan - Didy kién dich
vu cdp lai mét khau cia HDBank

Tiép tuc

Buéec 3:
Chup hinh khu6n mat

9:41 AM

Binh danh

Dam bao khudn mat vira véi khung hinh

Budc 4:

Xac thyc OTP

16:15

& Quén mét khau

8 Maxdc thue

« T

cedoe

Mé xac thuc [OTP] cla quy khach da duoc guri téi
S6 dién thoai 093***006

L]

Xac nhan

Budc 5:

Két qua d6i mat khau thanh
cbng

16:16 R 08 |

& Két qua giao dich 9 do

HDBank

©

QUY KHACH PA YEU CAU CAP LA
MAT KHAU THANH CONG!

Mat khdu méc dinh méi da duoc guri vé s6
dién thoai Quy khach da dang ky voi HDBank
Quy khach vui long dang nhap HDBank Mobile

Banking bang mat khdu m&i.

BDang nhap

Huéng dén sir dung Mobile App HDBank
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55 HDBank OTP

a. Pang ky HDBank OTP

Buoc 1:

biang nhap App HDBank
va Chon icon Menu

Téng co

ok dkk bk \UND @

® ik
sk ok ik IND
® Tiik K
ok wokk ok \IND
° "
ok wkk kk \IND

0000

Tai khodn Chuyénkhoan  Thanh todn Khéch hang

than thiét
Q @ ‘
Thé Tiét kiem Vay Hop téc
kinh doanh
o
9 m &
CK trong HD CKngodi HO CK qua thé Nap tién OT

Buéc 2:
Trén thanh menu chon

chuc ning “Pang ky
HDBank OTP”

HDBank OTP
B ©angkyHDBank OTP

Giao dich

& i
o Taikhodn
€ Chuyénkhoin

& GoiDiPayroll

Thanh todn

B Hoadontydong

@ Neptien

B Thanh toan hoa don
¥ Thanh toén vé may bay
5. Topup dai Iy VietJetir
Tiénich

B Quinlythigp

% Quating

& HoBank Calendar

B8 Dinh danh khdch hang

Buwoc 3:

Xéc nhan dong y vai

Diéu khoin & Diéu

kién

1. HDBank OTP |2 giai phap xdc thuc cung cép
mé xdc thie sir dung mot lan cho Khach hang
béng day s6 hién thi trén man hinh chire nang
HDBank OTP dugc tich hgp vao ing dung
Mobile Banking ctia Khach hang.

2. Khach hang thyc hién cai dat, kich hoat, st
dung HDBank OTP theo dling hudng dan cla
HDBank.

3. HDBank OTP dude béo vé bang mat khdu dang
nhép (PIN) gom 06 chir s& do Khach hang tu
thiét lap ngay sau khi kich hoat thanh cong.
Ngudi ding ¢6 the thay doi mat khau khi co
nhu céu,

4. Khach hang chiu trach nhiém bao mat mat
khau, dién thoai di dong (d& nhan ma kich
hoat), ma kich hoat. Théng béo bang hinh thirc
nhanh nh&t cho HDBank, theo Hotline
19006060 néu cac thang tin trén bj 1§ hodc
nghi nge bj 16, hodc thiét bj cai dat HDBank
OTP s dién thoai dang ky nhan ma kich hoat
cua Khdch hang thay d6i hay bi mat.. Khach
hang phai chiu trach nhiém dai voi tat ca céc
giao dich duge thue hién trén eBanking trudc
khi HDBank thue hién khoa dich vu cia Khach
hang khi Khach hang théng bao eho HDBank.

. Khach hang da doc va dong y vai céc dieu
khoan, diéu kién sir dung HDBank OTP néu tai
day, huréng dan cai dat, kich hoat, sir dung (ng
dung HDBank OTP da duge HDBank thong bdo
d&n Khéch hang v chju moi trach nhiém vé
viée str dung clia minh.

Tol da doc va déng ¥

w

Buoc 4:

Nhap mid OTP & xac
thuc. Luu y: HDBank gii
md xdc nhdan vé SPT cia
ebanking ciia KH (néu KH
st dung xdc thwc bdng
Hard Token, Vui long ldy
mé xdc nhdn trén thiét bi)

& Nhap ma kich hoat (=X::) (9°

o Vui 1dng nhap mi kich hoat duoc gir t6i s dién thoai
09++*#+4+52 clia Quy khach,

G lai mé kich hoat

Buoc 6:

Xac nhan lai ma PIN

X Tao ma PIN HDBank OTP (=]

M PIN 12 6
1 khéng

khéc hodc mi

triing nhau hod

L 9 =] ot

Trang chit Chuyén khodn Thanh todn G tiét kiém

Buoc 7:

Man hinh thong bao dang
ky HDBank OTP thanh
cbng

Quy khach da dang ky thanh céng
HDBank OTP

Dong y

Huéng dén sir dung Mobile App HDBank
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b. D6i PIN HDBank OTP
Bwoce 1: Budce 2: Budc 3: Budéc 4: Budéc 5: Budc 6:

Sau khi dang nhap App, Chon chuc nang “Doi Nhéap ma PIN HDBank Nhéap ma PIN HDBank Xac nhan lai ma PIN Man hinh théng bao doi
Chon icon Menu PIN HDBank OTP” OTP hién tai OTP moi HDBank OTP mdi ma PIN HDBank OTP

thanh cong
& DSIPINHDBARK OTP (=Y (,9 < DGIPINHDBank OTP 00 do & D61PINHDBank TP [=X::] do

Do

DUASIEVNSS '
y

. I .ri" &t -3 ] B Teomaore
& $ B M- " B 06iPINHDBank OTP
Téng co !

HDBank OTP

ik ok wkk \IND © R  Haydang ky HDBank OTP _— —_—
IN
>4 Giao dich gr ‘ i
ok ok 24k YND r &
° & Taikhoan
*VND

Quén ma PIN

© Chuyénkhoan
i

. ‘ §
......... VND b" i
Y Slass 8 & Goi Di-Payroll
L)

Quy khach da ddi ma PIN HDBank
OTP thanh cong

06000 -~

Ep Hoadontyding

Dong ¥

Taikhoan  Chuyénkhodn Thanhtodn  Khachhang

than thiét
[B Naptien
i Bl Thanh todn héa don
The Tiét kiém Vay Hop téc “¢ Thanh todn vé mdy bay
kinh doanh
° Z.  Topup daily VietJetAir
Tiénich
B Quinlythiép
9 m 7] C} & Quiting
CK trong HO CKngodi HD CK quathé Nap tién OT

Huéng dan sir dung Mobile App HDBank Trang 13| 109
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C. Xac thye giao dich qua HDBank OTP khi thue hién giao dich qua app

Bwée 1: Tai man hinh xac nhan
giao dich, KH nhap ma PIN

© X Al 100%8

Lay ma OTP

Vui lng nhap mé PIN cho HDBank OTP

Quén ma PIN D8i méa PIN

Buoc 2:

- He¢ thong tu dong phat sinh man hinh da
hién thi OTP.
- KH chon “Pong y”

100%4

L3y ma OTP

Mat khau giao dich

519310

Thai gian hiéu luc con lai cia OTP

13

Gidy

bong y

Buée 3: Tai man hinh xac nhan giao
dich ma PIN da dugc dién ty dong vao
0 Nhap ma OTP

15:37 B ARl 100% 8

& Xacnhan (=] &o

Tai khoan chuyén 09 006
Tai khoan nhan 99 006
Ho tén ngudi nhan NGUYEN
So tien chuyén 10,363 VND

Mudi nghin ba tram sau muoi

S6 tien bang chir ba dong

Tién phi Mién phi

N&i dung

8 Mat khéu giao dich

Nhap ma OTP
5: | 1 9 |3||1 0

L&y OTP

Xac nhan

fr o] = @
Trang chu GD tuong lai Thanh toan Nap tién DT

Huéng dén sir dung Mobile App HDBank
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d. Lay ma HDBank OTP khu chwa ding nhap Mobile App
Budc 1: Buoc 2: Buoc 3:

Tai man hinh dang nhap - Chon Trén thanh menu chon chirc nang Nhip ma PIN HDBank OTP hién
icon Menu “Tao ma OTP” tai

L= @
& DGi PIN HDBank OTP [=X::) dc
Xin chao Quy khéch = HDBal
L L c -
4 ] ‘» Bang nhap HDBank
Wi =

[=]roeenc 00C %

O LUONG ONLINE - NGAP TRAN UV OA1 \ \‘ \
A ) +

° B TaomaotP

Dich vu

% si PIN HDBank OTP

Théng tin HDBank

a SENIA - DI ACEA HOBATK
EB Uu dai danh cho khach hang
Bang nhap

Quén ma PIN
Quén mét khau? Tién ich
Chua c6 tai khoan? Dang ky ngay, B quan y thigp

M&
tai khoan

— 2 Thong tin 1ai sut
o] =3
HDBank Bang ky Dia diém Chi nhanh/ATM
Calendar mé the
Cai it

o (o

e

Tro' gitip
B8 Thong tin img dung

% Tao ma QR théng tin c& nhan

Dénh gid (ng dung

HDBank °
Chung téi ludn mong mudn %
nhén dugc phan héi cia ~

Diéu khodn & Diu kién | Hudng dan sir dung Quy khach dé nang cao chét
) lugng dich vu.

HDBank

Huéng dan sir dung Mobile App HDBank Trang 15| 109
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5.6 Dinh danh Khach hang (danh cho iMoney)

Buwdéce 1: Budce 2: Budrc 3: Budc 4: Buoc 5:

Chon chtrc niang “Pinh  Xac nhan dong y véi
danh khach hang”

Sau khi dang nhép
Mobile App, chon icon
Menu & goc trai phia

Kiém tra thong tin va
chon “Tiep tuc” dé
hoan tat dinh danh

i ) Thyc hién chyp hinh Gidy to ty than va chyp hinh khuén mit theo
dicu khoan dicukién st hudng dan
dung iMoney

trén man hinh

08:39

08:39

08:40 [60]

08:42 020 @ ke «Tmkin < Timidm -
l e ¢ béukhoansbieuiien @ @ 0 ) Chup thé cén cudc X Dinhdanh & Thong tin c4 nhan (=N X 4]
DIEU KHOAN SU DUNG iMONEY o o & Théng tin khach hang
mat xacl a
. y g ky tii khodn iMoney, c6 nghia 5
Tién ich 13 Quy Khich hang d3 doc, ' 16 v chip thuin cic dicu Ve EN
khodn sir dung iMoney cia Ngin hing TMCP Phit Trién Thinh
B ouin iy hisp phd HA Chi Minh (HDBank).
. 160911988
& ouatng DIEU 1: GIAI THICH TU NGU e
1. Ngin hing TMCP Phit Trién Thinh phd Ho Chi Minh (viét ) )
Téng cb B8 Dinh danh khich hing 1t 13 HDBank): L3 dom vj cung img v quin Iy mang lei thash T + Bion Hoa, Dong Nai
toin iMoney trén todn kih tho Viét Nam.
HDBank Calendar N
2. T khon iMoncy: L dich vu clp cho mdi ci nhn ding ky o 54
m i khodn vi sir dung dich vu tii khoan iMoney (sau diy goi
WOV uly bay 1t 14 “Khich hing™ mdt tii khodn sir dung (sau dy goi tit 13
- "t khodn iMoncy” hodc "tii khoan").
o= Ta0ma QR thong tin cd nhan 07 7618
M3 thi khodn déu duoe s hilu bai mt khich hing thing qua
8 06imatknsu sy tuong img véthong tin ma Khich hing cung c3p khi ding ky S — )
- 130 ti kboan trén img dung HDBank Mobile trén dién thosi di Wi long dat mét trudc thé CRNDY T=su&  Vuildng dst mat sau thé CMND/ 10y inh@gmail.com
O caia ding hodc tai cic kénh giao dich khic ciia HDBank (néu c6). CCCD vao khung hinh ¢d san CCCD vao khung hinh c6 sin
3. Hé thng quin 1§ tai khodn iMoncy: Li phin cimg vi phin
M Thong tin img dung | mém sir dung dé vin hank cic chuong trinh quan I iMoney cia
£ | HDBank Tidp tyc
i a B Huomg din sir dung | - : , . ——
o 4. 86 tai khoan iMoncy: La 56 tai khoan duge HDBank tzo tr Wui long dét gidly & thang, khang bi nghiéng i Y " -
@ong cho timg Khach hing ding ky 8¢ thyc hién giao dich qua khi chup Vui léng dat gidy t& thang, khdng bi nghiéng
Tai khodn Chuyén  Thanhtodn  Khich hing Bénh gid img dung Tai khoan cic kénh giao dich cia HDBank_ " khi chup
khoan Than thiét - N
5. Tén dling nhp (Usemame): Téndling ahip duoc HDBank t30
ro8aw nghu nhién lin du tién cho Khich hing va Khich hing t chon
e thay d6i 8¢ st dung ding nhip tii khoan iMoncy. Ma nay do
O O J s by i g Khich hing chiu trich trich nhiém bio mit
2 " £ Quy khach & nang cao chit £
Thé Tiét kiém vay Hop téc et o 5. Mit khiu ci nhin (Mit khiu): Li mit day ti thiéu 8 ki ty
Kiah dossh (bao edm cic ky tu dic biét). Mit khiu dwoc HDBank tao ngdu
nhién lin diu tién cho Khach hing vi Khich hing ty chon thay
86 8¢ ding nhip tii khoan iMoncv. M nav do Khich hing
XEE
6i da doc va déng
il Lich sir génh gié |
9 i B @ Dt khoin 9 Tirchéi Béngy L] 9 =] B
CKirongHD  CK ngodi HD Nap tin BT CK trong HD - — Tangchi  ChuySnkhoin  Thanhtodn  Nap tin BT

Huéng dén sir dung Mobile App HDBank
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5.7 Théng bdo OTT
Budre 1 Buérc 2 Buéc 3
KH xem cac OTT bang cach chon cac tab:  Ngoai ra, KH c6 thé

Xoa tung OTT (chon va gitt OTT mudn x6a), hodc

Dé xem céc thong bao ciia Mobile
App (OTT), KH chon Icon & dé

- Tatca

xem thdng tin

- Bién dong s6 du
- Tinkhéc
14:23 @A -

< Thong tin HDBank

X6a tat ca OTT (chon Icon E dé x6a)

14260 @ -

< Thong tin HDBank

N -

1423 B @i «

& Thong tin HDBank

Q Tim kiém Q_ Tim kiém Q Timkign
08/01/2024 08/01/2024
08/01/2024
HDBank HDBank
Téng o5 o HDBank e ol
FKkk kkk dkk o 23 Tl K‘EM 1 CHHM “GT KIEM 1 CHRM
VND “gT K‘EM ' CHBM Thiét ké géi riéng cho ban Thiét ké géi riéng cho ban

@ Tai khoan thanh toan
ook dek ik \N D

.
® Tai khoan tiét kiém @ P
ety o - NG - / —
® Trai phigu 4 = i [ | xéa
L \ i

ok kkk kk \ND

00 0G0

Taikhoan  Chuyén khoan Thanhtoan  Khach hang

Thiét ké géi riéng cho ban

(- Tién nhan réi trong tay, sinh 11 ngay kéo
18t Tinh nang Tiét kiém trén App HDBank véi

A
N

-
Sao chép
—

¢ Tién nhan rdi trong tay, sinh I5i ngay kéo
16! Tinh nang Tiét kiém trén App HDBank véi
giao dién mdi toanh va lai suét hap dan dang

S .

- Tién nhan réi trong tay, sinh 1bi ngay kéo
16t Tinh nang Tigt kiém trén App HDBank vai
giao dién méi toanh va lai suat hap dén dang

than thiét giao dién mdi toanh va Iai sudt hap dan dang chérban kham pha! chdrban kham pha!
chd ban kham pha!
O _J ? Giao dién cdi tién: Trai nghiém md s6 tuyaét # Giao dién cai tién: Trai nghiém md s6 tuyét
— ? Giao dién cai tién: Trai nghiem md s6 tuyét voi trén 1 mén hinh voi trén 1 man hinh
Thé Tiét kiem Vay Hop tac voi trén 1 man hinh ® Tiétkiém 1 Cham: C6 ngay g6i thiét k& ® Tiétkiém 1 Cham: C6 ngay g6i thiét k&
kinh doanh # Tiétkiém 1 Cham: C6 ngay gGi thiét k& riéng véi ky han phii hop riéng véi ky han phi hop
° riéng véi ky han phi hop ® Lai sust hap dén: 5.5% cho ky han 6 thang, ¥ Lai suat hdp dén: 5.5% cho ky han 6 thang,
® Lai suét hap dan: 5.5% cho ky han 6 thang, 5.9% cho ky han 13 thang 5.9% cho ky han 13 thang
5.9% cho ky han 13 thang # Chii dong tai chinh: Vay bao dam bang s& ® Chd déng tai chinh: Vay bdo ddm bang s8
) it & # Chl ddng tal chinh: Vay bao dam béng s6 tiét kiem online dén 1 ty déng. tiét kiém online dén 1ty dong.
CK trong HD CK ngodi HD CK qua thé Nap tign BT tgkligm online dén 1,y dong.

Xod tat ca tin nhan

= &=l 94%0

Huéng dén sir dung Mobile App HDBank
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5.8 Cai dit thong bao Bién dong sé du (BDSD)
a. Pang ky xem OTT thong bao BDSD khi chwa dang nhap App

(Mobile App popup théng bdao OTT khi cé phdt sinh bién dong sé duw trén thiét bi ngay cd khi Khéch hang khéng ddang nhdp, rii ro 16 thong tin giao dich cd nhdn)

Buwéce 1:

Tai man hinh dang nhap
App, chon Icon & dé xem
Thoéng bao

Buwoéce 2:

Man hinh hién thi huéng
dan st dung tinh ning->
Khach hang thuc hién
Ding nhap Mobile app dé
bat tinh nang

€ Thong tin HDBank

D4 xem thong tin bién ddng s6 du tai ddy, Quy
khich cén thyc hidn Dang nhap tai khodn.

Trubing hap Quy khach uén mudn hién thi Bién
d6ng s8 du tai man hinh ndy. Vui 1dng Ding nhap,
vao Cai dt va bt chifc ning Xem nhanh bién
dbng s6 du.

Buéce 3:

biang nhap App va chon
icon menu

«—9>

Tong co
ax wxn s UND ©

O 0

Tai khodn Chuyén Thanhtodn  Khach hang

khoan Than thiét
Thé Tiét kiém Vay Hdp tac
kinh doanh
es e
9 m -} &
CKtrongHD  CK ngoai HD CK qua thé Nap tién BT

Budc 4:
Chon “Cai dat”

13:29

% Quating
E8 Binh danh khach hang

@ HDBank Calendar

S it vé may bay

& Taoma QR théng tin ca nhan
@ ©6i mat khdu

B Thong tin img dung

M Huong dén sir dung

Bénh gid img dyng

HOBank e
Chang 181 1udn mong mudn "

nhan duoc phan hdi cla -

Quy khéch & ning cao chat

Irgng dich vy. A

e Lich sir danh gia

€ Dong tai khoan

@ Taikhodr

@ Taikhoar

@ Tréi phiéu

&)

Tai khoan

o

The

9

CK trong HD

Buéce 5:

- Chon “Xem nhanh théng

bdo bién dong so du”:
App hién thi popup thong
bao nhu man hinh bén
duéi dé canh béo rii ro 10
théng tin giao dich

Chon “Pong y”

T ey ey wyiy ‘_)

Vio mén hinh diing nhap khi mé& (ing dung
HDBank Mobile Banking

Quan ly thiét bj
Quan Iy cac thiét b ban sir dyng dé dang nhap

@ Cai dat ngdn ngir

Théng bao
Quy khach dang thuc hién bat tinh
#I= nang xem nhanh thdng béo bién dong

s8 du ma khang cin ding nhap
mBanking. Luu ¥ c6 thé 1 théng tin
& ce giao dich ca nhan.
Ban¢ Huy Pong y >
quat
Quan ly dich vy théng bao BDSD >

Xem nhanh théng bao bién déng s3...
Khi tinh nding durac bat, Quj khach s& xem
duge thdng bao bién dong s6 du ma

khong cén dang nhap.

Luru y: RO ro 1§ théng tin giao dich ca nhan

f 9 8 =3

Trangchu  Chuyénkhoan Thanhtodan  Guri tiét kiém

Buwdc 6:

Man hinh két qué dang ky
(button ON/OFF chuyén
sang mau xanh)

Quan ly thiét bj

Quan Iy cac thiét bl ban sir dyng dé déng nhép

m Cai dat ngdn nglr

Tiéng Viét (]
=

9:1 English

# Cai dat théng bao

Pang ky nhéan bién déng s du
qua SMS

Quan ly dich vy théng bao BBSD

Xem nhanh théng béo bién dong sé... @
Khi tinh nang dugc bét, Quy khach sé xem

dugc théng 6ng s6 du ma
Kkhéng céin @

Luru y: R ro 16 théng tin giao dich ca nhan

L 9 & ©

Trangchli  Chuydnkhodn Thanhtoan  Giri tiét kigm

Huéng dén sir dung Mobile App HDBank
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b. Ping ky nhin Bién dong s6 du qua SMS
Buwoc 1 Buwéc 2
Chon “Cai djt”

Tai man hinh trang chu sau khi
dang nhép, chon biéu tugng menu

«—9

13:29 A\

Dang nhap gan nhat luc
09/01/2024 13:28

% Qua tang

Dinh danh khach hang

& HDBank Calendar

Téng c6 tiét S Ditvé may bay Téng co
Tk Ak ok PR —
o
VND %) Taoma QR théng tin ca nhan
@ Tai khoan thanh toén @ ©imatkndu @ Tai khoar

wxn wre axx \IND
@ Taikhoan tiét kiém
wax wn awx \IND
Trai phidu

wax s aax \IND

Panh gia (rng dung
£ 0
HDBank 9 9

& caidat @ Taikhoar

PR
B Théng tin img dung @ Trai phidu

r—

@ Huéng dan st dung

R a Tai khoan
el : ’ e Chiing t6i ludn mong mudn -
Tai khoan Chu\(én Thanh toan Khaf:h hg[_\g nhan dugc phan hoi cla -
khoan Than thiét Quy khich @& néng cao chat
Iugng dich vu. S O
Q O ’J
- Thé
Thé Tiét kiém Vay Hdp tac
kinh doanh 3
il Lich sir danh gia
€ Dbong tai khoan
ecee
9
9 m [ C] CK trong HD
CKtrongHD  CK ngoai HD CK qua thé Nap tién ©T ——

Buoc 3

Chon chitc nang “Péng ky nhan
Bién dfng so dw qua SMS”

13:30

& Caidat

Gaiy 1nap

Ping nhap bang khudén mat (>
Sir dung khudn mat clia ban thay cho mat khdu
déng nhap

Khai déng &rng dung 0

Vao man hinh déng nhap khi m& ¢mg dung HDBank
Mobile Banking

Quan ly thiét bj

Quan Iy cac thiét bi ban sir dung dé déng nhap

B Caidat ngon ngir

Tiéng Viét ]

'E'—:. English

#, Cai dat théng bao

Dang ky nhan bién dong s6 du qua SMS >

Quan ly dich vy thong bao BBSD >

Xem nhanh théng béo bién déng s6 du
Khi tinh néing ducgc bat, Quy khach sé xem dugc
théng béo bién dong 6 du ma khéng can dang
nhap.

Luu y: Ri ro 16 théng tin giao dich ¢a nhan

ft 9 = [2

Trang chi Chuyén khoan Thanh toan Glri tiét kigm

Budc 4

Chon “Pang ky moi SMS
Banking”

13:30

€ Dijch vu SMS Banking

Quy khach chura ¢6 tai khoan déng ky dich vu nhén tin bién
déng SMS

B Theng tin dang ky
Nhén théng bdo bién dgng s& dur tai khodn va céc loai

théng bao khdc duac gii qua tin SMS dén sé dién thoai
dang ky dich vy

Quy khach vui lang tham khao phi dich vu tai day

Béang ky mdi SMS Banking

® 9 =i (@

Trangchti  Chuy8nkhoan  Thanh todn Nap tién BT

Huéng dén sir dung Mobile App HDBank
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Buwéce 5: KH lya chon: Buoc 6 Buéc 7
- Tai khoan thanh toan mong mu’én; Kiém tra thong tin va nhap OTP dé Man hinh dang ky thanh cong
- S0 dién thoai nhan bién dong so6 dur, xac thuc

- Tich chon “Téi dong ¥ diéu khodn & diéu kién
cuia dich vu tai HDBank” va chon Tiep tuc

09:54 & 13:30 [ 77 13:312 L 77
& Dang ky mdi £ X&c nhan dang ky 9 @ d ° € Két qua giao dich @ @ ﬁ e
= Nhan tin bién dgng s& dur qua SMS
= HDBank

o Tai khodn thanh toan

S0 tai khoan thanh toan
v
Tén chil tai khoan

Dbang ky thanh céng
[E) Théng tin dang ky dich vy
() Théng tin déng ky méi

56 dién thoa
S0 dién thoa S6 giao dic 57182
+ Chon s& dién thoai nhan SMS bién dgng sd du
Ngay déng ky 00/01/200¢ Ngay déng ky 09/01/2024
Toi dong y vdéi diéu khodn & digu kién cia dich vu tai 56 tai khoan thanh todn
HDBank @ Mat khdu giao dich o -
56 dién thoal
HOBank e
7 8 6 4 5 9 Phan héi ciia Quy khach s& gilip HDBank ) “_.
nang cao chat krgng dich vy, .
Ldy ma 0TP A
Xac nhan
Vé théng tin chi tiét
—
® 9 =] C
Trang chi Chuyén khoan  Thanh ton Nap tién BT o

Huéng dan sir dung Mobile App HDBank Trang 20 | 109
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c. Hiy diing ky Bién dong s6 dw qua SMS

Buoc 1:

Tai man hinh trang chi sau
khi dang nhap, chon bicu

tuong menu =/ Cai dat

13:29 0

i3 Quatang
ES Pinh danh khach hang
i HDBank Calendar

it vé may bay

ke ek Kok

) Tao ma QR théng tin ¢4 nhan

[ ]
@ Dsi matkhau

°
B Theng tin (g dung °

B Hudng dan sir dung

Tai khoar

Tai khodr

Trdi phidL

Banh gia (g dung 0
HDBank

Chiing 16i ludn mong mudn .. Tai
nhan duge phan hdi cia

khoan

Quy khach dé nang cao chat
lrgng dich vy A ¥ 4 i

Thé
iy Lich sir danh gia
€ Bong tai khoan
9
CK trong HD

Budce 2

Chon chtc nang “Péng

ky nhan Bién dong s

du qua SMS”

13:30

& Caidat

Dang nhap bing khudn mat O

Sir dung khun mat cda ban thay cho mat khiu
dang nhap

Khai déng img dung ()

i hinh dang nhap khi ind iing dung HOBank
Mobila Banking

Quan ly thiét bj

Quén I cdc it b ban sis dyng 48 dang nhap

B Cai dét ngn ngir
Tidng Viét []

&S engish

#, Cai dét thong bio

Bang ky nhan bién déng s& du qua SMS >

Quan Iy dich vy théng bao BBSD >

Luru : Rl 10 1§ thng tin giao dich e nhan

L] 9 =] -

Trangehl  Chuydnkhodn  Thanhtedn  Giri tiét kigm

Buoc 3

Tai SO tai khoan mong
muon, chon “Pieu
chinh”

M7 a@o «

&~ Dich vu SMS Banking

o Tai khodn da dang ky SMS Banking

99999 06 Diéu chinh >

fién thoai 093 06

3 Théng tin déng ky

Nhan thong béo bign dong s& dur tai khoan va cac
loai théng bao khéac dugc giri qua tin SMS dén s&
dién thoai dang ky dich vu.

Quy khach vui long tham khao phi dich vu tai day

Déng ky méi SMS Banking

fr 9 = C;

Trang chil Chuyénknoan  Thanh todn Nap tien DT

Budc 4

Tich chon 6 Huy ding ky
tai SO dién thoai mong

muon

nemae -

& Digu chinh dich vy

= Tai khoan thanh toan

[®) s6 dién thoai dang ky dich vu

0932999999 19/02/2024

Tiép tuc

f 9 =]

Trang chis Chuyénkhoan  Thanh toén

Nap tién T

Buoc 5

Kiém tra thong tin va
nhép OTP d¢ xac thuc

13:313%

& Xac nhan huy

[ Théng tin hiy dang ky dich vy

ang ky
6 tai khoan thanh todn

S6 dién thoai

@ matkhau giao dich

Léy m3 OTP

X&c nhin

£ Két qua giao dich

Buoc 6

Man hinh Huy dang ky
thanh coéng

13:318%

eode

HDBank

©

HUY DICH VU THANH CONG

57183

09/01/2024

S6 dién thoai

HOBank ®
.

Phan héi cia Quy khéch 58 gidip HDBank A

néng cae chét lwgng dich vu. b

V& thong tin chi tiét

Huéng dén sir dung Mobile App HDBank
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d. Quan Iy bién dong sé dw (BDSD)

Buoc 1:

Tai man hinh trang chu sau khi
dang nhap, chon biéu tuong
menu “="

13:29

Téng co
wax aax o UND ©

@ Taikhoan thanh toan
wxx wxx wnn \IND
@ Taikhoan tiét kigm
i wan wan UND
@ Tréi phiéu
wax was 2 UND

o

Tai khoan Chuyén Thanh toéan Khach hang
khoan Than thiét
Q O /J
The Tiét kiém Vay Hdp tac
kinh doanh

9 m b )

CKtrongHD  CK ngoai HD CK qua thé Nap tién BT

Buoc 2:

Chon chirc nang Cai dat

13:29

©ang nhap gan nhat i
0/01/2024 13:28

Qua tang
Binh danh khach hang

2]
[ HDBank Calendar

% Dit vé may bay Tong ¢6

Kk dkk ARk

2 Tao ma QR théng tin c& nhan
@ Tai khoar
@ i matkhdu PR

Tai khoar

B Théng tin img dung

Tréi phidu

ok wx

8 Huéng dan sir dung

Panh gia irng dyng 0
HDBank ° ‘
Ching téi lubnmongmuén = _* Thl khoan
nhan duge phan hdi clia -

Quy khach dé nang cao chat
lrgng dich vu. < O
The

il Lich sir danh gia

€ DPong tai khoan

9

CK trong HD

Buoc 3

Chon chirc nang “Qudn ly dich
vy thong bao BDSD”

Gany (rap

Bang nhap béng khuén mat ()
Sir dung khudn mét cla ban thay cho mat khau
déng nhap

Khoi déng rng dung C

Vao man hinh déng nhap khi mé& (ng dung HDBank
Mobile Banking

Quan ly thiét bj
Quén Iy céc thiét bj ban sir dung dé diing nhap

@ Caidat ngén ngr

Tiéng Viét (]
E'—; English

#;, Cai dit théng bao

Pang ky nhan bién déng s du qua SMS >

Quan ly dich vu théng bao BBSD >

Xem nhanh théng béo bién déng sé du
Khi tinh néing duoc bét, Quy khach sé xem dugc
théng bao bién déng s3 du ma khéng cin ding

nhép

Luru y: RUi ro I thong tin giao dich ca nhan

# 9 = &

Trang chu Chuyén khoan Thanh toén Guri tiét kiém

Budc 4

Man hinh quén Iy bién dong sb
du theo tung tai khoan

13:318 H

& Quan ly dich vy BESD (=N ) do

aa Danh sach tai khoan da dang ky

©

S5ta an

SMS Banking Chua kich hoat
OTT qua App Da kich hoat

17

@

SMS Banking Chura kich hoat
OTT qua App Pa kich hoat

S6 tai khoan

9
SMS Banking Chura kich hoat
OTT qua App Da kich hoat

3

S8 tai khoan

6
SMS Banking Pa kich hoat
)TT qua App Da kich hoat

@

S8 tai khoar 78

°

Chura kich hoat

Ghi cha

Dich vy SMS Banking (c6 phi): |2 dich vu nhén théng tin bién
dong s6 du qua sd dien thoai duge dang ky véi HDBank.

Dich vy OTT qua App (mién phi): La dich vu nhan théng tin bién
déng s8 du qua tng dung HDBank.

® 9 =} @

Trang chi Chuyén khoan Thanh toan Giri tiét kiém

Huéng dén sir dung Mobile App HDBank
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5.9

ChatBot (Trg ly 40)
Budée 1:

Tai man hinh chinh sau dang
nhép chon icon “chatbot”

“KHAI TIIE"

DON TAN NIEN

Téng c6
x4 4xx xk UND ©

@ Tai khodn thanh toan
wax waw wes YND
@ Tai khoan tiét kiém
s wxe wrr YND
@ Trai phiéu

av wwn e UND

0000

Tai khoan Chuyén Thanh toan  Khach hang
khoan Than thiét
Q O -
Thé Tiét kiém Vay Hgp tac
kinh doanh
ec oo
9 i 2] @

CKtrongHD  CKngoaiHD  CKquathé  Naptién BT

Buoc 2:

KH lyga chon chirc nang can tu van.

1410 @@ v o8Bl 42%8

& Troly do

T 1 Xin chao NGUYEN!

Xin chao, mdt ngay clia Quy khach
thé& nao, HDBot d4 san sang dap
rng yéu cau ctia Quy khach

HDBot c6 thé gitip Quy khach:
thanh toén héa daon, nap tién dién
thoai, tim kiém chtrc néng, cac
cau hoi thuding gap...

Quy khdch c6 thé nhap ‘ck” cho “chuyén
khoan', “nap dt” cho “nap tién dién thoai”
hay “nap dt 100k” cho "nap 700.000 vnd”,
dé huy giao dich dang thuc hién Quy khach
vui long gé “huy” dé huy giao dich

Hay nhap yéu cau cua Quy khach
nhé.

Cai dat nhan dang giong néi la
Google dé (g dung hoat ddng
hiéu qua hon.

Cai dat

Thanh toan héa don Nap tién dién thoai Pét

eo Nhép yéu cau

Huéng dén sir dung Mobile App HDBank
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5.10 Panh gia Mobile App
Buoére 1:

Tai man hinh trang chu sau khi
dang nhédp, chon bi€u tugng
menu “=”

13:29 0\ N =

VIEHY
DURSIONE - :

A R 111N

Téng cé
wwx wnk wk YND ©
@ Taikhoan thanh toan

wen ok xae YUND

@ Tai khoan tiét kiém

phingn Do

wun 4w 2% UND —

O
o

Tai khoan Chuyén Thanh toan Khéch hang
khoan Thaén thiét

u u ‘

The Tiét kiém Vay Hgp téc
kinh doanh

oo oo
9 m ) @

CK trong HD CK ngoai HD CK qua thé Nap tién BT

Buoc 2:

4

Chon chtrc nang “Panh gia ing
dung”

Quating
E2 Binh danh khach hang
ﬂ HDBank Calendar
L

Bét vé may bay
ik ok

C.'.: Tao ma QR thang tin ca nhan
@ Talkhod
8 i matkhdu ek ik
T
¢ Cai dit @ Taikhoa
e
B Théng tin img dung ® Tidi phid
wee wan
J Hudmg dén sir dung

Banh gia img dung 0

HDBank

e @ Tai khoan
Chiing t&i lubn mang mudn w O

nhén duge phan hoi cla -

Oug khach dé nang cao

chat lugng dich vy. ( i

Thé
Wl Lich sir danh gia
€ Déng tai khoan
9
CK trong HD

Buoc 3

Lua chon muc danh gia mong
mubn twong tng véi mic do hai
long cua Khach hang va chon
“Giri danh gia”

Banh gia (rng dung

I

HDBank 9
i Tavesrin e
Chiing t&i ludn mong mudn nhan !
durgre phan hél cia Quj khach dé o

néng cao chit lweng dich vu “‘

Budc 4

KH c6 thé xem lai lich st danh
gia bang viéc chon vao Lich st
danh gia dé xem

& Lich str dénh gid 0000

Dénh gid c4 nhan Panh gid chung

& Tra ciru danh gia
T4t ca danh gia v

rnga DBén ngay

13/02/2024 ) 20/02/2024 )

Luru y: Tim kiém tat ca danh gia trong vong 3 thang gan nhat

Chua ¢6 Banh gia trong danh sach

Huéng dén sir dung Mobile App HDBank
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5.11 Ngén ngir (Tiéng Viét/ Tiéng Anh)

Tai man hinh dang nhip KH chon vao biéu tugng L co
(Co Viét Nan/ Co Nude Anh) d€ lya chon ngon ngir Tiéng
Viét hodc Tiéng Anh

Forgot password?

No account yet? Register now

Huéng dan sir dung Mobile App HDBank Trang 25| 109
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4 Nhém tinh niing truy van

5.12 Piéu khoan diéu ki¢n, thong tin 13i suit, Théng tin Mobile App, Pia diém chi nhanh/PGD, U dai

a. Diéu khoan diéu kién
Khach hang m¢ Mobile App va chon Hudng
dan st dung ho#c Dbiéu khoan diéu kién

14:54 PR 100]

(=] HoBank 000 *

__, NGAN HANG BAN L€
VA SME HANG AU

Quén mat khau?

Chura c6 tai khoan? Bang ky ngay.

Mo
tai khoan

HDBank
Calendar

Diéu khoan & Piéu kién | Hudng dan sir dung

b. Lai suit, Thong tin Mobile App, Pia diém chi nhanh/PGD, U'u dai

Khéch hang chon Icon Menu “=" dé xem cac thong tin: Lai sut,
Uu dai, Thong tin Mobile App, Dia diém chi nhanh/PGD

. Béng nhap

B3 San phim - Dich vu cua HDBank

(CB U di danh cho khéch hang

J

Tign ich

Bl quanlythiép

[E Thong tin 14l sust ]
[,_9_, Bja digm Chi nhanh/ATM ]
© caiagat

X Trogigp
[u Théng tin (mg dyng ]

re?

=, Tgo ma QR thong tin c& nhén

Panh gia ing dung

HOBK -
Chrg i lud moog «

mudr ahdn duge A

shan 28 cla Guy -

x1ach 62 nang cra ;
@it hirgeng cleh v U

il Lich sir danh gia

Huéng dén sir dung Mobile App HDBank
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5.13 Quan Iy thiét bi
Buorc 1

Sau khi dang nhap Mobile App,
chon icon Menu “=”

1541Pe

Téng c6

*kk dkk kk \IND ©
L] r
Jokok dokk dokk VND

@ khoan tiét kié
sk ok ok \IND

e

haa D
o g s
okok dokk doick \IND

060G 00

Taikhoan  Chuyén khodn Thanhtoan  Khéch hang

than thiét
Thé Tiét kiém Vay Hop tac
kinh doanh
o
9 m = @
CK trong HD CK ngoai HD CK qua thé Nap tien T

Budc 2
Chon “Cai dat”

1540 ® A0 «

NGUYEN
Dang nhip gan nhat 10

i@ HDBank Calendar

B8 Dinh danh khach hang

¢ D&t vé may bay

=, Taoma QR théng tin cé nhan

8 9simatkhau

BN QO .. 100%8

[ Q& caidgat

B Thong tin img dung

@  Huong dén sir dung

BDanh gia ing dung

HDBank
Chuing t6i luon mong
mudn nhan duoc phan hoi

clia Quy khach dé nang A
cao chat lugng dich vu A

i@ Lichstrdanh gid

€ Déng tai khoan

Buwéc 3
Chon “Quan Iy thiét bi”

15410 .

& Caidat

- Cai dat dang nhap

BDéng nhap bang ma PIN

lung ma p 1a ban tha

khau dang nhay
Pang

lung v2
kh&u dang nhap
Khdi dong tng dung

ank Mobile Bank

nhap bang van tay

cuabant

1an hinh dang nhap kt

Quan ly thiét bj
Quan IV céc thigt bi
nhap

B cai dat ngon ngir
Tiéng viét
S§= English

#, Caidat thong bao

Dang ky nhan bién déng sé du qua

SMS
fr 9
Trang chu Chuy&n khodn

Budc 4

Man hinh thdng tin lich st thiét b
da dang nhap Mobile App

1541 B0 - © &0 .l 100%8

& Quan ly thiét bi ° @ 0 °

lj] Thiét bi dang dang nhap

0 EEIET

SM-S916B

E° Thiét bj da tirng dang nhap trong 3 thang

iPhone XS

Xac th 1 3 ) SM!

SM-S916B

iPhone 13 Pro Max

Xac thuc da ap ba SMS gan

iPhone 15 Pro Max

SM-G985F
1] 9 =]
Trang chi Chuyén khoan Thanh todn

Guri tiét kiem

Huéng dén sir dung Mobile App HDBank

Trang 27 | 109



HDBank

Cam két loi ich cao nhét

#+ NhOm chire ning tai chinh

5.14 Tai khoan

a. Chon mua Tai khoan 50 dep (TKSD)

Buoc 1:

Sau khi ding nhap Mobile
App, Khach hang chon “Tai

khoan”

Tong cé
Jokk ek ik UND ©

#4k w0k +15 UND

Chuyén khodn  Thanh todn

J (6

Thé Tié kiém Vay

Q oanh
L
o

) m -

CKtrong HO X ngod HD CK quathé

Buoc 2:

Chon “Mé ngay”

& Théng tin tai khoan

Tai khodn cd

M@ 1ai khodn s6 dep

"':T.

L

m

Q3 Tai khoan thanh todn 312,977 VND
99999 06 Ch
0677, 507
99 88 O
01 99 Ch
09 06 Ch

#® T2l khoan tiét kigm 1,000,555 VND
] 9 -

Trang ché Chuyén khoan Thanh todn GUi vét kem

Buwoc 3: Khach hang thyc hién:

- Chon TKSD theo S6 dién thoai di diang ky
Mobile App hodc;

- Tim kiém TKSP theo mong muén bing cach
nhap tdi thiéu 04 ky ty s6 vao 6 “Tim kiém sb
tai khoan yéu thich” va chon “Tim kiém”

5R2E@B. - LR 4%8
& Lymen ka5 amp cod

Loai s6 dep

6 dién thoai (10 ky ty) (D

09 06
2,500.606-¥NB 0 VND

Tim kiém s6 tai khoan yéu thich

Budc 4

Mobile App hién thi danh sach Tai
khoan s6 dep theo timg Nhém sb
lwong ky ty > Khach hang chon S6
tai khoan mong mudn.

B EHES . NS B4%e

€ Lynchon TK 56 dep

TAI KHOAN 1550  TAIKHOAN 1150 TAI

ovND

O VND

evND

oD

ovND

999990569651234
oVND @I

999996236651234
OVND EIX3

999995908721234
OVND @D

999998285211234
ovNo E@E

999993251511234
OVND EIXT

999994040721234
oOVND @IS

999996336421234
OVND EIEE

999999950711234
OVND EIET

oode

Huéng dén sir dung Mobile App HDBank
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Bwéce 5: KH thuc hién:

- Kiém tra thong tin S tai khoan, SO tién phai thanh toén. ..

- Nhap ma gi6i thiéu (néu co)
- Chon Don vi Quan ly tai khoan

- Chon tai khoan ngudn dé thanh toan phi mua tai khoan sb

dep (néu c6 phi >0)

- Tich chon dong ¥ voi DPé nghi kiém hop dong mo & sir

dung TKTT/sin pham-dich vu; Diéu khoian & diéu kién

7
(13 A 2
- Chon “Tiep tuc
1540 » 4 B + R T E3%
& Lya chon TK 36 dep 00 d
TKTT mé tryc tuyén
999992844123456
VND
4,500,000 VND
3,000,000 VND
300,000 VND
3,300,000 VND
Che mhanh/PE0 guin by the khadn
PGD Tin Binh het
& Thi khodn nguén
SO90309324 13006 -
58 du kha dung 192,910 VND

Tai da doc, higu va dang y vl D2 nghj kiem
3 déng me. su dung tal kioan thant

Budc 6:

10:29

& Xac nhan

m Thong tin tai khoan mo moi

Voai st

@ Mat khau giao dich

1 2 3 4
Xac nhan
f &
Trang chi GDtuonglai  Thanh todn

Kiém tra thong tin va xac thyc giao dich

TKTT True tuyén

0966456
VND
600,000 VND
400,000 VND
40,000 VND

440,000 VND

CN Nguyén Trai

@

Nap tién OT

Budc 7:

Man hinh hién thi giao dich
thanh cbng

10:29

Két qua giao dich

HDBank
©
Tao tai khoan thanh céng
TKTT Truc tuyén
0966456
VND
600,000 VND
400,000 VND
40,000 VND

440,000 VND

CN Nguyén Trai

999999000011811
HDBank o
Chiing téi mong mudn nhan dugc phan hdi cia ol
o
Trang chu GD tuong lai Thanh toan Nap tién BT

Huéng dén sir dung Mobile App HDBank
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b. Truy vin thong tin tém tit cac tai khoan hién c6

Budére 1: Sau khi dang nhap,
Mobile App hién thi thong
tin tom tat tat ca tai khoan
hién c6 cua KH

Téng co

*ik kkk xkk \ND ©

. k
ok woax wwk YND

ok sokx wk YND \
.

ok wokx wwk YND

0000

Taikhodn  Chuyénkhodn Thanhtodn  Khéch hang
than thiét

Thé Tiét kiem Vay __Hgpdic
19 “Sanh
i
o

) m IS T}

CK trong HD CK ngoai HD CK qua thé Nap tién DT

Bugc 2: Chon Chi tiét hoac
Thu gon dé xem chi tiét/ thu
gon thong tin Tai khoan hién
co

10:26 Bt v *

Téng co [I]

Fkk kkk kkk \ND ©

® Taik ! todn
ok dokk wkk ND

e tiét kiém

ok okt ok VND \ﬁ
@ Trai ph
sk ok ok VND

Q3 Tai khoan thanh toan AR YD

089704070001195 [h

8812315 [h
999990999999999 [ s T

VND

002704070015340 [h

c. Truy vén thong tin chi tiét cac Tai khoén hién c6

Bude 1: Sau khi ding nhdp Buwde 2: Man hinh hién thi

Mobile App, chon “Tai thong tin chi tiét cac loai tai

khoan” khoan hién c6 cua Khach
hang

m-

& Théng tin tai khoan

Tai khoan c6

Kt
M tai khodn s6 dep .
Nang tam gia tri )
Tron ven phi quy
T8 . = \
ong c6 M ngay = —
*kk dkk xkx UND © —
. @3 Tai khoan thanh toan 13,804,018,159 VND
......... VND
- 089704070001195 h
s sk ek ND \ :
o
......... VND 8812315 Ch
p
-
L= L 999990999999999 [h
Taikhodn | Chuyénkhodn Thanhtoan  Khach hang
than thiét
002704070015340 [h
e Tigt kiéen Vay Hpic 999997487777777 G
19) F5ann N
)
o
965985678 Ch
9 m £ @ i 9 =] ol
CK trong HD CK ngosi HD CK qua thé Nep tn BT Trang chi Chuyén khodn Thanh toan Gl Uét kigm

Buwéc 3. KH chon button -
dé cac thuc hién cac tinh nang
tuong Ung cho tung loai Tai
khoan nhu: Xem chi tiét tai
khoan, Thanh toan, Chuyén
khoan, Guri tiét ki¢m. ..

Huéng dén sir dung Mobile App HDBank
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d. Truy vén lich sit giao dich tai khoan

Budce 1
Sau khi dang nhap Mobile
App, Khach hang chon “Tai
khoan”

1026 B v «

=(p7

Téng c6 Chi tit
*kk Kk kkk \IND ©

@ Taij khoan thanh toan

ok sk dokx \YNID

® Taik t kiém

Fkk Fokk Hokk \YND %

@ Trai phiéu

dokk doxk xkk \YND

00 00

Tai khodn | Chuyén khodn Thanhtodn  Khach hang

than thigt
@ -
Thé Tiét kiém Vay Hop.tac
"“Sanh
N
o
9 m = (2
CK trong HD CK ngoai HD CK qua thé Nap tign DT

Buwéc 2

Chon vao Tai khoan mong mudn
de xem lich st giao dich

BN Al 47% 6
ocodo

Tai khoan co Tai khoan ng

1039438/ -

& Théng tin tai khoan

M tai khoan s6 dep )
Nang tam gid tri
Tron ven phu quy

L
reep

M¢ ngay

@ Tai khoan thanh toén 13,804,018,159 VND

‘ 089704070001195 [h
80

S6 du: 12,902,692,380 VND

8812315 [ :
S& du: -300,000 VND

999990999999999 @
S6 du: 901,572,645 VND

002704070015340 [h
S6 du: 53,134 VND

999997487777777 [h
S6 du: 0 VND

965985678 [h

fr 9 & *®

Trang chil Chuyén khodn Thanh todn GUri tiét kiem

Budce 3

Chon “Lich sir giao dich” dé

xem chi tiét

10403 3MA -

o XN Rl 48% 8

& chitiéttai khoan thanhtoan @) @) &9

089704070001195

@) Taikhodn thanh toan

(8] Thong tin tai khoan
Thdi diém truy van

Tai khoan

Loai san pham

Chi nhanh

(5 chitiét s du

S6 du ké toan hién tai

S6 du kha dung hién
tai

Tong sa tién bi phong
toa

W Thauchi

Han muc dugc cap

Han muc da st dung
fr 9
Trang cha Chuyén khoan

10:40:14 12/01/2024
[h 089704070001195
GOI HDB SKY DIAMOND

CN SAI GON

12,906,692,387 VND

12,902,692,380 VND

4,000,007 VND

0VND

0VND

Guri tiét kiem

Budc 4

Chon mdc thoi gian mong mudn va
chon Icon dé truy van - Man
hinh hién thi két qua truy van

Luu y: Thoi gian truy V?ip t6i da
trong vong 03 thang gan nhat

16:57 0 W €Al 77%m

& Lich sir giao dich

oo do

Tai khoén thanh toan
999990932413006 v

EQ Tra ctiu giao djch

T ngay bén ngay

09/01/2024 16/01/2024

Luu y: Tim ki€ém theo tat ca cac loai giao dich cua tai
khoan trong vong 3 thang gan nhat

ck

08:59 - 16/01/2024 +6,000,000 VND

Tu TK 999990932413006;MaTopup:313...
11:36 - 15/01/2024 -10,000 VND

MOMO#51626735084#17411301140...

05:41 -14/01/2024 -100,000 VND
r 9 & w
Trang chl Chuyén khoan Thanh toan Guri tiét kiem

Huéng dén sir dung Mobile App HDBank
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5.15 Chuyén khoan

a. Chuyén khoan trong HDBank

Bude 1: Sau khi dang nhép,

khéch hang chon:

- Chon “Chuyén khoan” hoac

- CKtrong HD

ciim ¢ NGAY, VAY 1 101 2

CHAM VAY NGAY

T6ng c6
dedek dedok dokke VND o

. k
wax wxx wnr YND
@ K
sk wax ik YND
°

*k wx o4k UND

Tai khoan

& 6

Thé Tiét kiém Vay Hop téc
kinh doanh
o
9 m = @

CK trong HD CK ngodl HD CK qua thé Nap tién OT

Chuyén khodn | Thanhtodn  Khdch hang
thén thigt

Buéc 2

Tai man hinh Chuyef:n
khoan, chon “Chuyén
khoan trong HDBank”

16:25 M ) » % N F i 81%.

oo do

& Chuyén khoan

i m b

Chuyén khoan Chuyén khoan Chuyén khoén
béng QR ngoai HDBank qua 58 thé

o o Vi

Chuyén khoédn Chuyén khoan Chuyén khoén
trong HDBank ching khodn Vikki

B Danh séch thu huéng Q

Budée 3: KH thuyc hién:

Budrc 4:

Chon té} khf)én nguon; N Xac thyc giao dich
Nhap so0 tai khoan nhan; SO tién
can chuyén; Noi dung chuyén tién;
Bat luu danh ba (néu cén);

Chon Tiép tuc,

Luew y: Tai khodan nguon khéng dwoc
trung voi tai khodn thu huong

16:26 B
B Mw - B4 NS B0%e

& Xac nhn

& Chuyénwhodnwong Hosark @) @ do

N ié 19/02/2024
o T&l khodn nguon
i k t 13006
999990932413006 v
k 0! 006
182,910 VND

Hoténr ) NGUYEN
(@ Théng tin giso dich 10,000 VND
(=) tién L Muti nghin déng
Mién phi
ck

Luu danh ba thy hudng

@ Mat khau giao dich
Nhap ma OTP
Tiép tye
4 |85 |3 4 8 |3
Ldy OTP
Xéc nhan
L o 8 @ L o] =] @
Trang chd GO twong Il Thanh tosn Nap tign 7 Trang chd GD tuong lai Thanh todn Nap tidn O

Buoc 5:

Man hinh giao dich thanh cong

7P v . TEN T 0%

ood

& Kétqud glso dich

HDBank

©

GIAO DICH THANH CONG

528051

19/02/202416:26

19/02/2024 16:26
999990932413006
0932413006

NGUYEN KIEU BAO THUAN

10,000 VND
Mién phi
10,000 VND
ck
f < 8 @
Trang chi twong i Thanh tadn Nap tién £

Huéng dén sir dung Mobile App HDBank
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b. Chuyén khoan ngoai HDBank

Buwéce 1: Sau khi ding nhap,
khach hang chon:

- Chon Chuyén khoan hoic
- CKngoai HD

16:25 M

" oSOTETHEMONUNE N VO Gy | |

ciim €6 NGAY, VAY 1101 2

E

Téng co6 Chi tiét
*kk Kkk ik \UND ©
® Taikhoan thanh tos

Sk ik ok YND

® Tai khoan tigt kiér
sk ek dkk \IND

® Trai phidu

Hokck ek w0k YND

0000

Taikhodn | Chuyénkhoén | Thanhtoan  Khéch hang

than thiét
™ ; l & )
Thé Tiét kiem Vay Hop téc
kinh doanh

o]

9 huui =
CK trong HD. CK ngodi HD CK quathé Nap tién BT

Budée 2

Tai man hinh Chuyén khoan,
chon Chuyén khoan ngoai
HDBank

16:25 M O o o % NA L 81%8

& Chuyén khoan e @ &o

m -]
Chuyén khoan Chuyén khoan Chuyén khoan
béng QR ngoai HDBank qua s6 thé
0} A
9 o Vi
Chuyén khoan Chuyén khoan Chuyén khoan
trong HDBank chirng khoan Vikki
B Danh sach thy huéng Q

Bwoc 3: KH thuc hién:

Chon tai khoan ng,lén; ngéan hang nhan, nhap
s6 tai khoan nhan; SO tién can chuyén; Noi
dung chuyén tién;

Bt luu danh ba (néu can);

Chon Tiép tuc,

Luu y: Tai khodn nguén khéng dwoc tring voi tai
khoan thu huong

17:19 MEA G »

$6 tai khoan *

(8] Théng tin giao dich

So tien*
Nhap néi dung

Luu danh ba thu huéng

Luuy:

- Chuy&n khodn nhanh 24/7 duge thire hién chuyén
ture thoi thong qua Cong thanh toan Napas

- Chuy@n khodn thudng dugc thuc hién qua hé thong
thanh toan ctia NHNN (trong gi® lam viéc tir thir 2
dén tha 6)

Tiép tuc

fr =2 =] @

Trang chu GD tuong lai Thanh ton Nap tign 8T

Huéng dén sir dung Mobile App HDBank
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Buwoc 4:

Hé théng kiém tra SO tién giao dich
khong nam trong han mirc quy dinh cta
chirc nang Chuyén khoan nhanh 24/7, hé
thdng s& hién thi popup théng bao didu
huéng giao dich Chuyén khoan thuong

- KH chon “’Chuyén thwong” dé tiép
tuc giao dich

Thong bao

Tai khoan thu hudng khong dugc h trg
chuyén khoan nhanh. Vui léng kiém tra
lai hodc chon "Chuyén thuong® dé tiép

tuc.

Giao dich "Chuyén thudng" thuc
hién sau 15:50 tir thir 2 dén thir 6;
hoéc vao ngay nghi/ngay Ié sé duoc
chuyén qua x( Iy vao ngay lam viéc
tiép theo.

QUAY LAI CHUYEN THUONG

Budc 5:

Nguoc lai, hé théng thuc hién Chuyén khoan

nhanh 24/7 dén cac Ngan hang hd tro.
= KH nhap OTP dé xac thuc giao dich

73 @ma

& Xdcnhan

[£) Théng tin chuy&n khoan

[L vai giao dich Chuyén khoan nhanh 24/7]
Tai khoan chuyén 999990932413006
S0 tai khoan nhan baothuan
Ho tén ngudi nhan NGUYEN KIEU BAO THUAN
Ngan hang nhan BIDV
S8 tign chuy 10,000 VND

@ Mat khau giao dich

Nhap ma OTP

H

Trang chi

Mui nghin déng

Mién phi
Lav OTP
o] = L]
GD trang a Thanh todn Nap tizn OT

74 EE -

& Xacnhan

[E) Théng tin chuyén khodn

20/02/2024 @

|

Chuyén khodn thudng tai khoan

dén tai khoan

@ Matkhau giao dich

Nhap ma OTP
f =
Trang ohd GD tirong I

999990932413006
baothua

BAO THUAN

BIDV

10,000 VND

Mudi nghin déng

Mién phi
ck
Thanh todn Nap tién OT

Budc 6:
Man hinh giao dich thanh cong

1723 @wi BN 78%8

oo do

€ Két qua giao dich

7420 -

& Két qua giao dich

ook Nl 77% 8

oo do

HDBank HDBank
GIAO DICH THANH CONG GIAO DICH THANH CONG
Chia sé Chia sé
S6 giao dich 596923 S6 giao dich 9991724600124
Y hié 19/02/2024 17:23 19/02/2024 17:42
20 ¢
19/02/202417:23 Ngay hiéu lir 20/02/2024
[ oal giao dict Chuyén khoan nhanh 24/7 ] I Chuyén khon thudng tai
Loai giao dich ikl
khoan dén tai khoan
ai ki huye 999990932413006
Tai khoan chuyén 999990932413006
in nhat baothuan
S0 tai khoan nhan baothua
NGUYEN KIEU BAO THUAN
Ho BAO THUAN
BIDV
Ngén hang nhan BIDV
10,000 VND
S6 tién chuyén 10,000 VND
ien g Mién phi
Tién Mién phi
ong t 10,000 VND
Tong tién 10,000 VND
L 51 =] C} ® e =] ]
Trang chi GO twong lai Thanh todn Nop tién O Trang chd D g lai Thanh lodn Nap lién BT

Huéng dén sir dung Mobile App HDBank
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c. Chuyén khoin qua sb thé

Budre 1: Sau khi déng nhap,
khach hang:

- “Chuyén khoan” hoic
- CK qua thé

CAim ¢O NGAY, VAY 1 LOI 2

CHAM VAY NGAY.

Téng c6
dokk dokk dkk YND  ©

.
ok dkk wkk \ND

@ Taikhodn tigt )
ok okt xxk YND L

. \ \Q}
ok ok wkk YND

0000

Taikhodn | Chuyénkhoan |Thanhtodn  Khach hang

than thiét
Thé Tiét kiém Vay Hop téc
kinh doanh

9 m s C]
CK trong HD CK ngoai HD CK qua thé Nap vén OT

Budc 2

Tai man hinh Chuyén
khoan, chop Chuyén
khoan qua so thé

16:25 B M . LR %n

oced

& Chuyén khoan

& m B

Chuyén khoan Chuyén khoan Chuyén khoan
béng QR ngoai HDBank qua s6 thé

1 A

o o Viii
Chuyén khoan Chuyén khoan Chuyén khoan
trong HDBank ching khodn Vikki

B Danh séch thy huéng Q

Budéc 3: KH thuc hién:
Chon tai khoan ngudn;
Nhap s6 thé Napas nhan; S6
tién can chuyén; No6i dung
chuyén tién;

- Chon Tiép tuc,
1042MNB = - oA F o 39%8

0000

& Chuyén khoan qua s thé

= Tai khodn ngudn
9999909 v

1 kha dung 172,910 VND

thé*
_
\haj ing
Tiép tuc
o
f 8 = @
Trang ch GD tuong lal Thanh todn Nap tién ©T

Budc 4:

Xac thyc giao dich

10:448M@« - o N 38%8

0000

&~ Xac nhén

[E] Théng tin chuyén khoan
Ngay hiéu luc 20/02/2024
khoan chuyér 99999
S0 thé nhan 9704 084
Ho tén ngudi nhan NGUYEN THUAN
Ngan hang BIDV BANK
SO tién chuye 10,000 VND
G tier g chi Mudi nghin dong

Tién pt Mién phi

@ Métkhau giao dich

Nhap ma OTP
LavOTP
(3
f e 8 L
Trang chis GD tuong lal Thanh todn Nap tien DT

Budc 5:

Man hinh giao dich thanh
cbng

N Rl 38%8

0000

10448M«=

& K&t qua giao dich

HDBank

©

GIAO DICH THANH CONG

Chia sé
giao dic 674283

20/02/2024 10:44

Ngay hiéu luc 20/02/2024 10:44
Tai kho huyé 99999 06
9704 95

gudi nhan NGUYEN HUAN

BIDV BANK

0 tién chuyeér 10,000 VND
Tien phi Mién phi
g tién 10,000 VND

fr & = @

Trang chii GD twong lai Thanh todn Nap tiégn BT

Huéng dén sir dung Mobile App HDBank
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d. Chuyén khoén chirng khoan
Buéc 1: Buéc 2 Buéc 3: Budc 4: Budéec S: Budérc 6: Budérc 6:
Sau khi dang nhap, Tai man hinh Chuyén Mobile App hién thi Khach hang nhap S6  Nhap sb tién giao dich Man hinh giao dich Man hinh giao dich
khach hang chon  khoan, chon “Chuyén man hinh gigi thiéu tai khoan va Tén chu thanh cong thanh cong

“Chuyén khoan” khoan chirng khoan”  tinh nang tai khoian chirng
khoan

Chon “Tiép tuc”

2318 G B « 5% 9:41 ol T - 9:41 ol T - o4 S - el T 9:41°-5

& Chuyén khodn - HDBank €« HDBank <« HDBank e T -, HDBank -

rTp—— Chuyén dén Chuysadén Xéc nhan théng tin !
chim €6 NGAY, VAY 1 LG1 2 = m -] d ] e
» & &
" Chugén khodn  Chuyénkhoan  Chuyénkhodn HDS - 068704070000256 . HDS - 0687040700256 )
bang GR ngoai HDBank qua s thé Congi Ly ¢ phdn chifng Khodn HO Céng ty 6 phin ching khodn HD S8 tién chuyén ;
. ’ = ’ 900,000,000 VND 1 i
6 tai khoan chifng khodn = VONGOC THINH Ghin wdm wieu déng Bl
) " | . =
Téng co 9 ol Vikki choin dén —
WMy YD © Chuyén khodn | Chuyenknodn | Chuyénknodn T — ; Nnip;sd tign HDS - 058704070000256
trong HDBank ching khodn Vikki Tén chi tai khoan ching khoan Céine by cé hin chdna khoin HO |
. . ot t ¥
SRR 3 a A o > . 2 A'YA
VND Chuyén khoan chifng khoan Hous chio til daiih b ! =2/ VONGOC THINH ~ Giao dich thanh-cong!
° HAN MUC LEN TO! MUD1 TY DONG saCahen LAy > %
""""" VND ’3 o Lu gL 23t 161 gl nhs 900 ooo boo VND
» i 5 ki gy higu e 080312023 0 ] 1 A,
> 1573,632,680 VND v ¢ . -
wwx own wax UND &n‘ et M 069704070161403 i khodn trich fién 068704070161283 i nop tién thiing khoan
Antodn biomdl  Hodntodn it dbngigiso dich Losi g0 dich Chuyén tién chiing khodn thanh céng cho vohooe THINH
0 e ° Tiép tuc Tiép tuc Phi gizo dish Mign phi d &
& dung HDS 046C156868 SERA.
J VO NGOG THINH NOP TIEN < chiase [ oo dien knac
T khodn | Chuyéin knodn | Thanhtoén  Kndch hang alwlelrltlvlulilolp 1 2 3 i
than thigt U S S S S SR S — - i 160 hép M x4 nhan duge gifl dén sd Gign theal Chi tiét giao dich A
. 38UCC 2 1091 cita ban
Chuyén tién ching khoén als|d|flaglh]ilk]! 4 5 6
ohi i mao
Nhip s6 tai khoan S 0 dic 291234
) 9 0 5 3 9 8
© Nhip s6 tidn cén chuyén 4 z X cvVvbnm® 7 8 9 A s
The Tietkim vay Hop the © Kiém tra thing tin va xic nhin OTP sars tu ways odn tric
kinh doanh ai khoan n 068704070000256
123 space return 000 0 &
° L Cang ty chifng khodr CONG TY CO PHAN
Chuyén tién ngay 0 Xac nhan CHUNG KHOAN HDB
9 Nt durg voBs osecrssase
9, m = C] . —_— VO NGOC THINH NOP TIEN
B m
CKiongHD  CKngoMHD  CKauathé  NaptibnOT TR Min phi
S6 duf sau giao dich 56,648,000 VND

thi trong

N M tiét kiém ngay
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e. Chuyén khoin biang QR

Buwéce 1:

Sau khi dang nhap,
khach ~ hang  chon
“Chuyeén khoan” hoac

icon Quét QR

I bt cinvteip | |
ciim ¢S NGAY, VAY 1 LG1 2

CHAM VAY NGAY.
-

Téng co

ook dekk wxk YND ©

Khéch hang
than thiét
Hop téc
kinh doanh
o
o m

Budc 2

Tai man hinh Chuyén
khoan, chon “Chuyén
khoian bang QR”

1625 MpA 0 « LT 81%8

cod

& Chuyén khoan

& m -]

Chuyén khodn Chuyén khodn Chuyén khodn
béng QR ngoai HDBank qua 96 thé

9 o Vikki
Chuyén khoén Chuyén khodn Chuyén khoan
trong HDBank chung khodn Vikki

B panh sach thu hudng Q

Buwéc 3: Mobile App hién thi
man hinh quét QR, Khéach
hang thyc hién:

- Dit camera thiét bi dén
gan QR mong mudn hodc
- Chon icon Hinh anh =]
dé chon hinh anh M3 QR
dang c6 trén thiét b
1“2 mTa -

<« Chuyén khoéan QR Napas

Taoma QR

Budc 4:

Khéach hang chon Tai
khoan ngudn, va nhép
céc thong tin can thiét
theo huéng dan va
chon “Tiép tuc”

1 i . BN 79%8
& Chuyén khoan ngoai Hosank @) @ &o
99999 v

182,910 VND

@8 Théng tin ngudi nhan

(8 Théng tin giao dich
Luu danh ba thy huéng

Chuyén khod u hign cf

or pa
he
Tiép tuc
L ==} 8 @
Trang chi GDtuonglsi  Thanhtodn  NaptinDT

Budrc 5:

Xac thyc giao dich

1044 BMe -

€ Xac nhan

[3] Théng tin chuyén khoan

I 20/02/2024

BIDV BANK
10,000 VND

Mui nghin dong

9704
i nhai NGUYEN
@ Mat khau giao dich
p ma OTF
Lav OTP
ft =1 =
Trang chd GO wong lal Thanh todn

Budc 6:

Man hinh giao dich
thanh cong

1044 B[ = »

& Két qué giao dich

HDBank

©

GIAO DICH THANH CONG

674283

20/02/2024 10:44

20/02/2024 10:44
99999 06

9704 95

NGUYEN HUAN

BIDV BANK

10,000 VND

T Mién phi
10,000 VND

f o =] &

Trang chis GD trong lai Thanh todn Nap tién O

Huéng dén sir dung Mobile App HDBank
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5.16 Tiét kiém
a. Truy van thong tin

Bude 1: Sau khi dang
nhéP, khach hang chon
“Tiét ki€ém”

ST shmnomuonne dnviveis, | |

cfim <O NGAY, vaY 1 101 2

-
—
Téng co
ok kk kkk YND ©

.
Wik ok sokk YND

.
Wk wwk ik YND

°
woxk wkx YND

00

Taikhodn  Chuyén khoan Thanhtodn  Khach hang

O
o

thén thiét
The vey Hoptia
kinh doanh
o
) m = C]
CKwogHO  CKnoMHD  CKquathé  NeptiinoT

Buoc 2:

- Mobile App hién thi Man
hinh tién giri tiét kiém,
khach hang c6 thé xem
danh sach Sé tiét kiém
online hién hiru

- Pé xem danh sach S¢ tiét
kiém tai quay, Khéch hang
chon S6 tai quay

1030 5 @ » N

&« Tien g tiét kiem

6 online (4)

TONG TIET KibM
7,000,039 VND

1,000,004 VND

t
27 VND

2,000,022 VND

82 VND

2,000,012 VND
82 VND
MG tiét kiém online

Lich str tat toan

Buéc 2a: Dé xem chi
tiét Bang 1i suit Tiét
kiém online, tai Man
hinh tién gii tiét kiém
khach hang chon icon
=%

- Mobile App hién thi
Bdng lai suat niém yet

62 OBR - o XS 23%

& Bang lai suét niém yét

Tiét Kiém Online
LAI SUAT +
18 thing 5.70%/ném
15 théng 5.60%/nbm
18 théng - Dy thudng 5.50%/nlim
24 thing 5.50%/nam
36 théng 5.50%/ném
15 thééng - Du thudng 5.40%/ném
24 thing - Dy thudng 5.30%/nlm
36 thang - Dy thudng 5.30%/nam
13 théng 5.00%/ném
Mé tiét kiém online

Buéc 2b: Dé xem Chi tiét
s6 tiét kiém, tai Man hinh
tién giri tiét kiém khéch
hang chon vao SO tiét
kiém mong muén >
Mobile App hién thi Man
hinh chi tiét s6 tiét kiém

15:55 w B » oA

& Chi tiét s tiét kiem iy

® S8 tiét kiem Online 06 thing
067 183

2,000,000 VND

Lai sudt: 4.60%/ndm L&i tam tini
Dén han: 20/08/2024 0 VND

THONG TIN CHI TIET

Lai cusi ky 45,874 VND
Ngay mé sé 20/02/2024
Phuong thirc lan Linh 18 cudi ky

Phuong thire tai Ty déng tai tue vén theo
tuc ky han tuong duong, lai
chuyén vao tai khoan

thanh todn

Khach hang NGUYEN THUAN

4 khoan nhan lai 9999, 06

Lich sir rdt von (1 fan) v

RUit von Vay cam co

Budée 2¢: Dé xem Chi tiét
lich sir rit von cua S6 tiét
kiém online, tai man hinh
Chi tiét So tiét kiém, KH
chon “Lich sir rit vén”

4O Lich sir rit von (1 an) X

1,000,000 VND

® 20/02/2024
1,000,000 VND 2,000,000 VND

® Mo s6 20/02/2024
3,000,000 VND

Buéc 2d: Ngoai ra, Khach
hang c6 thé truy van Chi
tiét bang tinh 13i bang cach
chon “Chi tiét bang tinh
Eig

% Chitiét bang tinh 13 X
Téng tién I3
1,219 VND
26/02/2024 - 05/03/2024
S tign I8 658 VND
n ritvon 6,000,000 VND
ccon la 0VND
0.50%/ndam
8ngay
26/02/2024 - 04/03/2024
479 VND
5,000,000 VND
6,000,000 VND
0.50%/nam
7 ngay
26/02/2024 - 03/03/2024
S8 tign lai 82 VND

S8 tign rit vén

1,000,000 VND

S6 tién gdc con lai 11,000,000 VND

Huéng dén sir dung Mobile App HDBank
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b. M tai khoan tiét kiém online

Buoc 1:

Sau khi dang nhép, khach
hang chon “Tiet kiém”

00:0

Xt OSHTETIEN ONUNE, N Vn iy | |
ciim ¢6 NGAY, VAY 1 LOI 2

CHAM VAY NGAY.
-

Téng co
okk Hokk *kk YND @

® Tai khodn th 3
ik ke \/ND
e T tiét

ok ok wxok \YND
® Trai phié
Wik ik ke \/ND

00

Taikhoan  Chuyénkhodn Thanhtoan  Khach hang

than thiét
Thé Vay Hop tac
kinh doanh
o
9 m = C]

CKtrongHD  CK ngodi HD CKquathé Nap tién DT

Bude 2: Chon “Mé tiét
kiém online”

SG online

Tiét Kiém Online

Tiét kiém théng minh, dé dang truc tuyén

% ® &

Léi sudt canh Bt dau chitir Ky han linh hoat
tranh 1,000,000 VND  Lua chon ky han
Sinh K4 6n dinh theo nhu clu
Ma tiét kiem online

Lich str tat toan

Buéc 3:

- Nhap ) tién, chon tai
khoan nguon phu hgp

- chon “Tiep tuc’

Mg so tiét kiem

S tién tiét kiém

tai
99999 06 1,163,808 VND v

Tiép tuc

Buoc 4:

- Kiém tra/ diéu chinh cac
thong tin tiét kiém online
(néu can)

- Tich chon déng y Diéu
khoan & diéu kién

- Chon “Xac nhan”

M3BwO «

&« Xac nhan

S4 tien tiét kiém

1,002,000 VND ~

Ky han i sust
06 thang v 4.60%/nam*
Lai tam tinh cudi ky* 22,983 VND
Ngay mé s6 20/02/2024
Ngay dén har 20/08/2024
Ph c tai tuc Tai tuc von v

ai khoan nhan (& 99999 06 v
ai khoan trich tien 99999 06 v

* Phuong th anh lai mac dinh a2 CUOI KY.

51 dong ¥ 51 Diéu khodn, diéu kign mé tiét kigm cio
HDBank

Xéc nhan

Buoc 5:
Xac thyc OTP -

Xac nhén

Xac nhéan

Ly m& OTP

Buoérc 6:

Két qua giao dich thanh

cong

- KH ¢6 thé chon “Chi
tiét giao dich” dé xem
thém thong tin chi tiét

N0A@BY

Két qua giao dich

HOBank

©

MG TIET KIEM THANH CONG
1,002,000 VND
Ky han 06 théng, lai suat 4.60%/n&m

Chi tiét giao dich v

Phan hdi cta Quy khach sé giup
HDBank nang cao chat luong dich vu.

Xdc nhin

Huéng dén sir dung Mobile App HDBank

Trang 39 | 109



HDBank

Cam két loi ich cao nhét

c. Tat toan Tai khoan tiét kiém online
Budce 1:

Sau khi dang nhép,
KH chon “Tiet kiém”

Buéce 2:

online mong mudn

Tien g tiét kiém
0% @O vy | |

<im €O NOAY, VAY 1 LOI 2
S5 online (4)

= CHAM VAY NGAY
{ -

Téng c6 7,000,039 VND

dokk ok ik \YND ©

Tai Tab S6 online,
chon SO tiet kiém

Buéc 3:

Chon “Rut von”

1455 % w @3+

Chi tiét s6 tiét kiém

1,000,004 VND
sk w4k 442 YND

SG tiét kiem O 06 thing
© o 183
3,000,000 VND
Lai sudt: 4.60%/ndm i tam 1
Dén han: 20/08/2024 0VND

2,000,022 VND
Taikhodn  Chuyénkhodn Thanhtodn  Khach hang
than thiet
) / ) 2,000,012 VND
™é Tiét kiem vay Hop tdc "
kinh doanh
o
Ma tiét kiém online
) ] & .
CK trong HE 9 CK qua thé Nep tién DT Lich sir tat toén

27 VND THONG TIN CHI TIET
68,811 VND
20/02/2024
g thic Lanh 13i cudi ky
82VND Phuong thirc ta Ty déng tai tuc vén theo

u ky han twong duong, lai
chuyén vao tai khoan
thanh toan

1 har NGUYEN THUAN

Tai k \ nhar 99999 006

R

82VND

Buée 4: KH kiém tra thong tin, Chon Tai khoan
nhén tién va “Xac nhin rat von”

Ghi_chl: Truong hop Tat toan trudc han,
Mobile App hién thi thdong bdo “Ban dang rut
von trwoc han, ...."

® Ritvon X ® Ratvén X
RUt mdt phan Riit toan b3 Riit mot phan
Ban dang it vén truoe hon, tin 15| duoe nhin &
OVND (0.50%/nam 56 ngéy thee 18 gui)
Duy tri dé&n ngay ddo has nhan dd I dy 5,000,000 VND
chi 22,083 VND (4.60°%/nm trén ky han 06 thing)
Lai suat Ky han
" 0.60%/nam 01 tuan
1,002,000 VND
Ll duge nhan 575 VND
i 1t trsée duge nhan @ © &n har 12/09/2023
0.50%/nam OVND
Nga 20/02/2024
Ngay 20/02/2024
999990932413006 161,008V00 v 002 019 SoamD Y

Xac nhén rut von Xéc nhan rat vén

Buédc 5
Xac thyc OTP

Budc 6:

Két qua tit toan SO tiét
kiém online thanh cong

LOGE - oSS0 36%E

Xdc nhan Két qua giao dich @

=
Xéc nhin OTP 0
IE—

RUT VON THANH CONG

HDBank

Léy mé OTP
1,002,000 VND
TAl khodn 141 kiém 067704110003180, ky hpn 06
théng
Chi 04l glao dich v
Xdc nhin

Huéng dén sir dung Mobile App HDBank
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d. Rat mdt phan
Buéc 1:

Sau khi dang nhép, khach
hang chon “Tiet kiém”

OT% smeranonn vt | |
cfim <O NGAY, VAY 1101 2

CHAM VAY NGAY.
v

Téng cé

*xk kxk xxx \IND ©
® Tik
sk sk ok \IND
e ! k
sk ok ok \IND £

@ i 3 LN

s A

060G 00

Taikhodn  Chuyénkhodn Thanhtodn  Khach hang

than thiét
Thé Tiét kiem Vay Hop tac
kinh doanh
o
9 m i @
CK trong HD CK ngoai HD CK qua thé Nap tién BT

Budce 2: Buoc 3:

Tai Tab So online, chon Sb Chon “Rit von”
tiet kiém online mong

muon

10:30 = @ » oA Sl 61%8 1455 w w 3 o &=

Chi tiét s tiét kiem

< Tien gtri tiét kiém Sv, &

S6 online (4)

C} tiét kiém Onl 06 thing
06 183
TONG TIET KiEM 3,000,000 VND
7,000,039 VND Ng 1
Lai suat: 4.60%/nam al tam t
0677041101 7 Dén han: 20/08/2024 0 VND
1,000,004 VND
—
K o1t amt
. 27VND THONG TIN CHI TIET
68,811 VND
P 20/02/2024
2,000,022 VND Lanh l&i cudi ky
K 01t Laitam t Tu dong tai tuc von theo
in 82 VND ky han tuong duong, |ai
chuyén vao tai khodn
thanh toan
0677041100022 NGUYEN THUAN
2,000,012 VND DEN HAN
S Taik I 99999 006
o1t t
82 VND
Mg tiét kiém online

e

Lich st tat toan

Buéic 4: Tai tab Riit mdt phén,

Khach hang thyc hién:

- Nhép so tién Rat von mot

phan phu hop
- Chon Tai khoan nhan tién
- Chon “Xac nhan rut von”

@® Ratven X

Rt toan bd Rat mét phan

) Ban dang rt v8n trude han, lai sudt duge huéng

” cho s&tién rit |2 0.50%/ndm tinh trén s6 ngay
thyc té g
S tién von con lai van duge hudng Iai sudt ban
d3u 14 4.60%/nam.

S6 tién rut mot phan

1,000,000 VND

M6t trigu dong

Lai sudt rat trude han Lai duoe nhan ®
0.50%/ndm 0VND

2,000,000 VND
20/02/2024
Nagay rat vén 20/02/2024

T4l khod igr
999990932413006 163,808 VND v

Xdc nhan rat vén

Buoc 5:

Két qua Rat von mot phan
thanh céng

Khéach hang c¢6 thé xem Chi tiét
giao dich bang cach tich chon
“’Chi tiet giao dich”

15:55 Mg ® « o N R 25%8

Két qua giao dich m

HeSank

RUT VON THANH CONG

1,000,000 VND

tir tai khoan tiét kiém 067704110003183

Chi tiét giao dich v

Phan hdi clia Quy khach sé gitp
HDBank nang cao chat luong dich vu.

Huéng dén sir dung Mobile App HDBank
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e. Vay cam co Tai khoan tiet kiém online

Budce 1: Buwdce 2:

Sau khi ddng nhdp, khach hang ~ Tai Tab So online, chon S tiét
chon “Tiét ki€ém”

ki€m online mong muon

@b -

S3 online (1) ) tai
TONG TIET KEM
Tong c6 12,000,000 VND
ok dkk dik YND ©
4110003214
. 12,000,000 VND
wak wne wes YND
.
ek wae wer UND
L
sk wxn 4w YND
Taikhoan  Chuyén khodn Thanh todn Khéch hang
thén thiét
Hop tac
kinh doanh
@ MG tiét kiém online
9 m &= @ Lich sir tat todn
€K trong HD CK ngodi HD CK qua thé Nap tién BT

Buérc 3:

Tai man hinh chi ti€t so ti€t ki€m,

chon “Vay cam ¢0”

1634ME@ »

< Chi tiét so tiét kigém

) S0 tiét kiém Online 06 thang
067704110003214

12,000,000 VND

Lal suat: 4.60%/ndm Lal tam 1ir
Dén han: 26/08/2024 0VND

THONG TIN CHI TIET

i cudi ky 275,244 VND
by mar sé 26/02/2024

Lanh lai cuéi ky

Phuang thirc tai Ty déng téi tuc von theo
1u¢ ky han wong duong, lai
chuyén vho tai khodn

thanh todn

Khach hang NGUYEN KIEU BAO
THUAN

al khodn nhan lai 999990932413006

Rut von Vay cam co

Budc 4:

Tich chon vao muc 76i da
doc, hiéu ré6 & dong ¥ véi
Piéu khodn & Piéu kién
Chon “Dﬁng y”’

DIEU KHOAN VA DIEU KIEN THUC HIEN
VAY ONLINE TAI HDBANK

DIEU 1. DOI TUGNG VAY VON, MUC DIiCH VAY

1. D6i tuong vay von: La Khach hang ("KH") ca nhan
c6 nhu cau vay von tryc tuyén (online) trén kénh ngan
hang dién tir (eBanking) cia HDBank, thong qua hinh
thire cam cd Tién giri 1iét kiém thude sd hiru hop phap
cia chinh KH va dap mg déy dua diéu kién vay von theo
Quy dinh hién hanh cia HDBank.

2. Muc dich vay: Phuc vu muyc dich tiéu ding cd
nhan phis hgp véi quy dinh HDBank.

DIEU 2. GIAI THICH TU NGO

Céc tir nglr sau day duge hidu nhu sau:
HDBank: Ngan hang TMCP Phét trién Tp.HCM
Khach hang (KH): La KH cd nhan c6 nhu cau vay
v&n tgi HDBank va dugc HDBank chép thuéin mad so tigt
kiém truc tuvén bana viéc aiao dich qua dich vu

Tm da doc, hiéu rd va diing ¥ vdi

1. Toan b ndi dung Thong béo xi Iy dir lidu c4

ohan, Diéu khodn va Digw kién vé xi Iy dit ligu ca

phén trude khi cho HDBank xir Iy dir idu & nhan cdia 191
2. Noi dung Bigu khodn va Bléu kién vay online tal HDBank

‘ sy

Budc 5:
Tich chon vao TK tiét kiém
tryc tuyén muodn vay cam co

1640 S @ »

6

067704110003214

Gid trj TK tiét kigm: 12,275,244 VND

Huéng dén sir dung Mobile App HDBank
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Budc 6:

Nhap s0 tién can vay von;
ki€m tra thong tin vay von
va chon “Tiép tuc”

08:49 © & v gN Al 18%8

&

W Txtétkiem

067704110003214

6 tién: 12,000,000 VND
Ngay déo han: 26/08/2024

i 1 TK Lt kiérm 12,275,244 VND

[3] Théng tin khoan vay

0
%/nam
I nadn 26/02/2024

1&n han trd n 26/08/2024

Tiéu ding ca nhan

mua sam tiéu ding

5 no6
sd
& Théng tin khach hin
- 9 9
) te THUAN
0 68
g 09 06
fong di
ha com
n !
PGD Tan Pinh
Tré lai Tiép tuc

Budc 7:

Hién thi hop dong vay, KH kiém
tra thong tin va Tich chon vao
“Toi da doc va dong y”, sau do

“Pong y” dé tiép tuc

12:46 | 0,0kB/s & B

& Vay

B Hop ddng vay cam cd

Sall Ll @) 53

90060

& Tai xudng

T ot

¥  Toida docvadongy

Tro lai

Buoc 8:

Xéc thuc OTP dé hoan tat
giao dich

10,000,000

| Gt vy der kiEn (VN 423,836

| i =t way vé 8.5%/ndm

Qén 26/02/2024

26/08/2024

Phivury Uiz Ul nu Goc 8l cudl ky
Gid i khodn vay a fran (VNE 10,423,836
Mu: d dung Tidu ding ca nhin

mua s&m tiéu ding
hal ‘@gmail.com
sl khoan T il rRan S tich thunaty dora 909 006

@ Ly TK GELkiém dén ngdy ddo han sé duve Ly dang 151
toén d& tu hil no vay

@ Matkhau giao dich

b -

Budec 9a:

Két qua giao dich thanh cong

12:4810,0kB/s & = =

Sl il @ 52+

< vay ©0060

Buwoc 9b:

Heé thong giri Thong bao giai
ngan thanh cbéng vao Tai
khoan thanh toan dugc chon

12:55|2,4KkB/s © B Sall Ll @ 51

€ Thong tin HDBank

YEU CAU DA DUQC TIEP NHAN

0239294201111241/22HO/HDTD
12:47:55 11/01/2022

NGUYEN PHUOC MAI PHUONG
045704110008235

1,110,111

11/01/2022

04/02/2022

8.5%/nam
npmphuong89@gmail.com

068704070161483

HDBank
Chiing t6l mong musn nhan duge phan Kol

ca Quy khdch dé néng cao chst lugng dich
w

Giao dich khac

Hom nay, 11/01/2022

SN o
HDBank ¥

~-~ Gidingén

THANH CONG

2

TK vay: 0001210722 da duoc gidi ngan

thanh cong s8 tién 1,110,111 VND vao TKTT:
068704070161483 cda Quy khach ngay
11/01/2022. D€ tra ciu thong tin khoan vay va
Hop ddng vay vn dién tir da ky, vui Iong truy
¢ép chirc ndng “Chi tiét khodn vay cam c&” trén
(mg dyng HDBank Mobile Banking. Chi tiét LH

19006060.
Q foD‘E’ank _y‘ R .
e & . 3
Téttoan
.\ 1 ': ;\'A_ \ ’: .
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5.17 Vay (Thong tin khoan vay, eRequest)
a. Ping ky vay b. Xem théng tin chi tiét khoin vay
Bwéce 3: Tai man hinh
thong tin chi tiét khoan
vay, KH chon
- Xem Lich tra ng
- Xem Lich st trd no
- Xem Lai suat
- Chon “Erequest” dé
yéu cau dich vu khoan

Buéc 1: Ping nhip Buwédc 2: Tai man hinh Bwéce 3: Chon “Piang  Buwéce 4: Dién thong  Bwée 1: Ping nhap Buéc 2: Chon khoan
App HDBank - Chon Vay chon “Pang Kky Ky nhu cau vay” tin dang ky dich vu App HDBank - Chon vay can xem thong tin
chtc nang “Vay” vay” chtc nang “Vay”

& Dang ky vay iy v
al i
m b d & Loan detail o
Chon loai hinh va Loans (1) Collateral (0)
Loans (1) Collateral (0) onloa Y Théng tin déing ky nhu céu vay
— . 50 Dlngky nhuohuvey #000
#0001328471 87 Daog iy nhu cBuvey > 150,000,000 VND #00
150,000,000 VND e 150,000,000 VND
Téng c6 Téng c6 o8 Current cutstanding balance
. OUIESER ) heiancs e Duedate . 02/2028 120,000, ncipal re C t outstanding b e
FER AR I VND 120,000,000 VND © Vay cam cg s tiét kiém FEEAELESEVND © ’ el 30,000,000 VND 120,000,000 YND
D 3 tiét kiém sdn o6 dé cam cb cho >
. ! .
VND RELARLVND “/2023
. SBT di dong* . /2028
3 ko 248 YND
- VND /23MN/HDTD ]
. . 2
Sl e 0VND
WA VND, Bdnvi phuc vy VD ’g‘ﬁw Y » i o gla i
ey, gladung
. Loan product oTSDB
0O 0 0000 S—
Taikhoin  Chuyénkhodn Thanhtoin  Khach hang v Taikhodn  Chuyénkhodn  Thanhtodn  Khach hang
than thiét than thiét
. LOAN SERVICE eRequest history
- s Quénfhuyén® = ¢ @ )
\ J \ ) J Q S (] ¢} % %
The Tiét kigm Vay Hop tée Thé Tiidgm Vay. figptac . ) - )
kinh doanh Tiép tuc kinh doanh gl g : .
o o
Register for loan eRequest Reglater for loan jChaduezl
9 m [ ] o 2 - 8
e iRy e e CKtonaHD  CKnoobiMD  CKauathé Nao tén OT
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5.18 Tinh nang QRcode
a. Quét QRcode

Buoéce 1:

Tai man hinh trang chu sau
khi dang nhdp, chon biu

99

tu'OTIg [

XUVEN “
19) =
PURSIONE

*
R oo s 1y I

Téng co d

s wwnwn UND ©

Ol oo
Olee 2

0 0

Thanh todn  Khach hang

Tai khoan Chuyén

khoan Than thiét
Thé Tiét kiém Vay Hdp tic
kinh doanh
.
9 m B ]
CKtongHD ~ CKngoaiHD  CKquathé  Naptién T

Budc 2:

- Pua camera thiét bi dén gan
ma QR can giao dich hoac

- Chon vao “chon anh tir thw
vién anh” d& chon hinh anh
mi QRcode c6 trén thiét bi

09:39 %

& Quétma QR

HDBank

Vietor

napas 247 napas 3 or

(=) Chon anh tir thur vién anh

Budc 3:

Khach hang chon Tai khoan
nguén va thyc hién nhap thong
tin giao dich theo huéng dan
Chon “Tiép tuc”

09:40 3% Hcd ©4 1

€ Chuyén khoan trong HDB... 9 @ d °

. Tai khoan nguén

S8 dur kha dyng 10 VND

[3] Théng tin giao dich

05

1VND

10,000 100,000 1,000,000 10,000,000 100,000,000

M5t dng

Luru danh ba thy huréng O

Tiép tuc

L = =) C

Trang chi GD tuong lai Thanh todn Nap tién BT

Bwoc 4

Kiém tra théng tin va nhap
OTP xac thuc

09:40

& Xacnhan

[ Théng tin chuyén khoan

Ngay hiéu lyc 12/01/2024
Tai khoan chuyé 880
Tai khoan nha 805
Ho tén ngu i nh; vo
En chuy 1VND
1 béng chi Mét déng
Tién phi Mién phi
@ Lvu danhba
Téngoir Vo

@ Mat khau giao dich

6 2 3] 1 8 6

L&y OTP

® =2 =] @

Trang chi GDtuonglai  Thanh toan

Nap tién BT

Buédc 5

Man hinh thanh cong

09:40

& Két qua giao dich

HDBank

©

GIAO DICH THANH CONG!

86 giao dich 271457
12/01/2024 09:40

12/01/2024
Tai khoan chuy 80
Tai kho: than 805
Ho tén ngu&i nhan vo

1 chuyé 1VND
Tién phi Mi&n phi
Tong tier 1VND

806 du sau giao dic 9 VND

HoBank Y. N
®t = =] ]

Trang chil GD tuong lai Thanh todn Nap tién BT

Huéng dén sir dung Mobile App HDBank
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b. Taoma QR

Buoc 1:

Tai man hinh trang chu sau khi
dang nhap, chon bi€u tuong

)

LR 75,

IO

CURSIEVNE

Tong co
s wwn ek UND ©

@ Taikhoan thanh toan

*VND

00 0G0

Tai khoan Chuyén Thanh toan Khéch hang
khoan Thaén thiét
p >
& O
Thé Tiét kiém Vay Hop tac
kinh doanh
o
9 m = @
CKtrongHD  CK ngoai HD CK qua the Nap tién BT

Buoc 2:

Mobile App hién thi md QR vira
tao, Khach hang c6 thé chon Tai
khoan thanh toan mong mudn va
cac tinh nang sau: Thém ndi
dung; Dbi anh nén; Chia sé QR;
Tai vé thiét bi

73385 M -

X Ma QR cua toi m

BN Rl 22%8

HDBank

Quét ma nay tir app HDBank ho#c céc ngan hang
hé tro VietQR/NAPAS 247 dé chuyén tién t6i

NGUYEN HUAN
6 tai khoan 99999

Thém ndi dung =+

.

< i QR

Budc 2.1

Khi chon “Thém ndi dung”, KH
c6 thé nhap cac thong tin nhu: s6
tién, Tén cira hang, Dia chi/ Ghi
chu

Chon “Lwu”

BOean -

e XNR o 40%a

=, Thém ndi dung X

Buéc 2.2

Khi chon “Chia sé QR”, khach hang
c6 thé tuy chon Ung dung d¢ chia sé
hinh anh Ma QR mong muon

X Ma QR clia toi o

HDBank *

Quét mé nay tir app HDBank hodc céc ngan hang
hé trg VIetQR/NAPAS 247 dé chuyén tién tdi

NGIIVFN HIIAN

1 muc

Tuy chon>

00POE

Chia sé

Zalo Work Chat Tin nhan Gmail
nhanh

Huéng dén sir dung Mobile App HDBank
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5.19 Thanh toan
a. Nap tién dién thoai

Buwéc 1: Piang nhdp App
HDBank va Chon chirc niang
“Thanh toan” hodc “Nap
DT”

1735 ™d'M »

o B NEE ol 81%.
0060

%1 TETRENOMINE CiNVGi iy | |

& Thanh toan

ciim ¢S NGAY, VAY 1101 2

CHAM VAY NGAY.
»

tinh ndng Thanh toan ty déng!

Cai ddt ngay >
Téng co Chinet

*kk kkk kkk VND oY

Chon chire nang

® O

@ Tai khoén thanh toan
Fock ek H% \YND

® Tai khoan tiét kiém
ek dedoke ek VND

Nap dién
thoai

A Bién Nuge
® Traiphié

Hokk sk oxk \IND

Vo a @

Topup cho Nap tién giao

; 4 A Internet
VietJetAir hong
Taikhoan  Chuyén khoan | Thanhtodn | Khéch hang
than thiét
g
The Tiét kiém Hop tac [1 Héa don dé luu
kinh doanh
le van
o Céng ty Dién lue TP Ho Chi Minh - PEC
9 m b
CKtrong HD

CK ngoai HD CK quathé

m—
Khéng lo tr& han thanh toan véi l -

\‘\/;

Budc 2: Tai man hinh chirc
nang Thanh toan - Chon churc
nang “Nap Dién thoai”

2 all 22%8

Q

>

Truyén hinh
cap

(e

Hoa don tu
dong

Budre 3: Khach hang thuc hién:

Chon Tai khoan ngudn

Nhap Sé dién thoai mong mudn
Chon ménh gia nap tién

Chon “Tiép tuc”

735mdMm . B N A 22%8

0000

17358 M -

& Nap tién dién thoai

& Xacnhan

= Tai khoan nguén
[ Théng tin thanh todn

99999 6 v
Tai khoan nguén 99999 06
S6 du kha dung 1,163,808 VND
6 du kha dung 1,163,808 VND
[ Théng tin thanh toan S6 dién th 0932 6
S dién thoai 4 Ménh gia thé 10,000 VND
0932 6 -
R » Ghi chd
Ménh gia nap
[ 10,000 VND [ 20,000 VND 1 [ 30,000 VND ]
50,000 VND \ 200,000 VND @ Métkhdu giao dich
Nhap ma OTP
[ 300,000 VND [ 500,000 VND 1
Ghi chu .
L&y OTP
Tiép tuc
Xac nhan
. .
P ” o g fr - 9 @
. 2 - Trang chis Tai khodn Chuyénkhoan G tiét kiem
Trang chd Tai khoan Chuyén khoan G tiét kiem

Buwoéc 4: Xac thuc OTP

LR

Al 22%8

0000

Budre 5: Két qua giao dich
thanh cong

1736 @A - N A 22%8

0006

& Két qua giao dich

HDBank

9,

GIAO DICH THANH CONG

Chia se
jiao dich 025331
20/02/202417:36
Ngay hiéu luc 17:35 20/02/2024
Tai khoan ngudn 999 06
S0 dién thoai nap 0932 6
Ménh gia thé 10,000 VND
Ghichu
S6 du sau giao 1,153,808 VND
dich
HDBank
i @
Phan hdi clia Quy khéch sé gilip - W
HDBank nang cao chat luong dich vu. —
® = 9 bod
Trang chd Tai khoan Chuyén khoan G tiét kiem

Huéng dén sir dung Mobile App HDBank
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b. Thanh toan hoa don: Pién, nudc, truyén hinh cap, internet, di dong tra sau, dién thoai ¢ dinh, Mua g61 cudc DTDD; hoc phi, vé may bay, vé tau hda, bao hiém

Budc 1: Dang nhap App
HDBank - Chon chtic nang

“Thanh toan”

14:55

«Tim kiém

NOAY U 55 LY
() ol QUA BY o ~

Tai khodn Chuyén Thanh toén
khoan
Thé Tidt kigm Vay
o
9 m =
CKtrongHD ~ CKngoaiHD  CK quathé

Khéch hang
Than thiét

Hop tic
kinh doanh

Nap tién BT

Bude 2: Chon chirc ndang thanh toan mong muén nhu: Nap tién dién thoai,
bién, Nudc, Truyén hinh cap, Internet....

Thanh toan

tinh ndng Thanh todn ty ddng!

Cai dat ngay >

muwimm-mwval e

Chon chirc nang

® O

Vel a @

[Q Héadon daluu

E le vfn :

3]

(e

Thanh toan

Khéng lo trd han thanh todn véi

Cai dit ngay >

—
mmmnmwwl f
£

Chon chirc nang

b %

Y
@B
@

[1 Héadondaluu

[ leven

Khéng lo trd han thanh todn véi
mmmmww‘;’ }

Cai dat ngay >

Chon chirc nang

~
(5)

[ Héa don da luu

=) levan

£

Buwdéc 3: KH chon/ nhap
thong tin giao dich theo
huoéng dan

€ Thanh toan tién dién

& Tai khodn ngudn

99999 06

1,123,808 VND

[® Théng tin thanh todn

Hudng dén xem Ma khach hang

Tiép tuc

.
] - 9
Trang chd Tai khodn Chuyén khodn

Budc 4: Xac thuc giao
dich

[8) Théng tin thanh toan

99999 06
8,073,808 VND

Cap nude Bén Thanh

@ Mt khau giao dich

Nhap ma

Trang chis

TP

Tai khodn

03 5
LE VAN
02/2024
1,464,032 VND
Léy OTP
eeiliies
9 L ]
Chuyén khoan Gan tide kidm

Huéng dén sir dung Mobile App HDBank
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C. Thanh toan khoan vay

Buwoc 3: Tai man hinh khéi tao giao dich Thanh

Buéc 1: bDang nhap App Buwéc 2: Tai man hinh Dich vu Budée 4: Tai man hinh xac nhén giao

HDBank - Chon chirc nang Thanh Toan chon “Khodn toan cuoc‘l.-)wn :[hoal c? dm’h A dich
“Thanh toén” vav” - Chon tai khoan ngudn trich tién )
y - Chon nha cung cap (FE CREDIT, HOME - Kiém tra lai thong tin thanh
CREDIT, HDSAISON, MAFC) toan

- Nhap mat khau giao dich
- Chon “Xac nhan” dé hoan tat
giao dich

- Nhap tryuc tiép s6 hop dong / Chon icon
dé lia chon s6 hop dong can thanh toan

- Nhap s6 tién thanh toan, ndi dung thanh toan

- Chon “Tiép tuc”

‘“m::m:55 3 6 Thanh toan Q €~ Thanh todn khodn vay 9 @ o ° & Xic nhin E dm

o Tai khodn nguén

m Thasmng tin b (odn
Khéng lo tré han thanh todn véi
tinh nang Thanh toan ti déng! 1 ( 064704070006878 o —
= i
— 4 56 dur kha dung 324,761 VND
Cai ddt ngay > ‘ /

11,232.251,081 VND

[F] Théng tin thanh todn

Téng c6 o Chon chirc nang R FECrodit
e s et UND © 1on iha cung o4

@ Tii khodn thanh toén =] O L 8 4G N 201 804200005483
RN

@ Tai knodn tét kiém . Khoin vay ek R sl S 150,000 VND
Ak R Rk VND \ | ~“' So tie

19) Jit:
@ Tii phidu DUASIONE
wwraxr o YND Ghi chi
I \ i M kil glao el
Tiép tuc

Y
;)
@
9

Tai khoan Chuyén Thanhtoan | Khéch hang
khoan Than thiét S—
= a @ l
Thé Tiét kiém Vay Hop tac
kinh doanh
TEK Kic nhiin
9 m -] @
CKtongHD ~ CKngoaiHD ~ CKquathé  Naptién®T F L] - 9 -
Trang ché Tai khodn Chuyén khodn Gl tigt kigm
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d. Thu thué hd kinh doanh

Bude 1: Buérc 2: Buérc 3 Budéc 4 Buéc 5 Buéc 6

Sau khi dang nhdp, Chon chic ning “Thu  Chon ky,thué'; thong tin - Nhép va kiém tra cac - Kiém tra thong tin ndp - Kiém tra thong tin giao

Khach hang chon  thué hg kinh doanh” nop thu¢; Ma s6 thud thong tin giao dich theo thué o dich va nhgp ma OTP

“Thanh toan” mong muon va chon huong dan - Chon Nguon tién thanh - Chon “Xdc nhan” dé
“Tra ciru” - Chon “Tiép tuc” toan hoan tat giao dich

- Chon “Thanh toan”

21111 DU,

= é ke qUé ety i S m
Thanh toén &  Thanh toan khoan thué

B RN 81%
ST e Théng tin NNT
cfim €6 NGAY, VAY 1 LOI 2 e
Khong lo trd han thanh ton véi . - MST cua NNT 4300530830 s 256,414,497 VND  ~
" {inh néing Thanh todn ty dgngt 1 2 Thing Nam * . Hujnh Binh Qué 999999000009999 ﬂ
- P
” Cai ditngay > — | 10 v 2023 Dia Chi NNT Chau t, Binh Nguyén ' N
—_— £ . P Chi cyc thué Huyén Binh MST ctia NNT 4300530830 Xéc nhan OTP
Téng cé 9 Théng tin ndp thué Son T Huynh Dinh Qua d d
kkk dkk kkk \UND © o 3 757 Bia ChI NNT Chéu ter, Binh N i 051
Chon chirc nang Tioh/Thioh P8 + R TRt Bia Chi NN u i, Binh Nguyé
® Taikhodn tt & ¥ ' ’ 3 i ik Chi cyc thué Huyén Binh 1 2 3 4 5 6
ek xok work \YND Quang Ngai o jcsﬂ;
e T ar . as . > e wron: ]
kst o s Chi tiét cac khoan thué AP S
L ; D " . Thanh todn tatca |
Kk ik Hkk \IND Chi cyc thué Huyén Binh Son o Xac nhan
o a o o KOS ow0Es Ky thué: 09//2023
) 1701 - Thué GTGT hang SX, KD
4300530830 1701 - Thué GTGT hang SX, KD [} TN (gém ca DV trong lv DK),
Taikhodn  Chuyén khodn | Thanhtodn | Khach hang TN (gom cé DV trong Iv DK), 5 tien phai th 74,000 VND
than thiét o0 ohdi i /
74,000 VND § tién thyc nép 74,000 VND
i > tién thyc 7l,m
J J . " = 1003 - Thué thu nhép tir hoat o
Thé Tiét kigm Vay Hop téc [ Héadon dé luu L Tra v dong san xudt k|nl?zoanh :I'la
kinh doanh ¢4 nhan, :
= levan > %
° 5 [ et w3 phél thu 36,000 VND Phi giao dich oVND
Téng s6 tién 74,000 VND
9 m [} ) Thanh toan
CK trong HD CK ngoai HD CK quathé Nap tién OT Téng 56 tien 74,000 VND
Tiép Tye
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e. Nap tién giao thong

Buoc 1:

Sau khi dang nhap, KH
chon “Thanh toan”

Tong co
rx wwn wmt YD ©

@ Ta khoan thanh todn

Tai khoan Chuyén Thanh toén | Khéch hang
khoan Than thiét
The Tiét kigm Vay Hop téc
kinh doanh
. o
9 m ] B
CKtrongHD  CKngoai HD CK qua the. Nap tién BT

Budéce 2: Budée 3
Chon chic nang “Nap Chon dbi tic mong
tién giao thong” mudn

1546 O W «

14RO -

& Thanh toan

Khéng Io tré han thanh toan véi - ,_
tinh nang Thanh toan ty déng! l

Cai détngay > ~g /‘

y
Chon chure ndng

BE ® O

Nap dién
thoai

e | B @ ]

Dién Nude

Topupcho | Naptién giao S Hoa donty
VietJetir théng I déng
2 Nap tién giao théng X
[ Héadon diluu Q
le van
Q Cong ty Dién luc - PEO| b9 >

epass)  VETC

EPASS VETC
(vDTC)

Budc 4

- Chon ngudn tién thanh
toan va nhap cac thong
tin giao dich theo hudng
dan

- Chon “Tiép tuc”

A Tai khoan ngudn

022704070000009 e

86 du khd dung 710,337,574 VND

[ Théng tin thanh toan

vDTC

@ Biénséxe () Mahop dong
VD: 59P274440 ]
S8 tign *

Luu danh ba thy hudng
wuy:
- §6'tién t6i thiéu la 10,000 VND/Tan nap
- S6'tien 16i da vdi xe cd nhan Ia 20,000,000 VND/Tan nap”

Tiép tuc

Buoc 5

- Kiém tra thdng tin giao
dich va nhap ma OTP
- Chon “Xac nhan”

Buoc 6

Két qua giao dich thanh
cdng

T NI

=

Xac nhan OTP

nhaj

Nh

Ma hop déng

S4 tién thanh toén

HDBank
©

GIAO DI|CH THANH CONG!

§ giao dich 1678693118457
13/02/2023 14:38
022704070000009
1 cung cdp vDTC
V001002009
sn khach hang PHAM THUY AN
11,000 VND

i thanh toan 0VND

11,000 VND

710,326,574 VND

Huéng dén sir dung Mobile App HDBank
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f.  Topup cho VietJetAir

Buérce 1: Dang nhap App HDBank
- Chon chtrc ndng “Thanh toan”

Buéc 4: Kiém tra va xac nhan
thong tin giao dich Topup
VietJet Air

Buwérc 2: Tai man hinh chirc nang
Thanh toan - Chon chirc nang
“Topup cho dai ly VietJet Air”

Buére 3: Nhép thong tin giao
dich theo yéu cau

14:55

< Tim kiém

Thanh todn

Khong lo tré han thanh todn véi
tinh nang Thanh toan tu déng!

L;;

Cai dat ngay >

09:52 HERC 55 ]

< Topupaayviewenr © O @O

& Tai khoan nguén
068704070011805 v

S8 dur kha dung 301,015 VND

09:52

& Xac nhan

0 Théng tin thanh toan

060704070000333

11,195,821,047 VND

- ; 6 37000106
Téng c6 8] Théng tin thanh toan
T Chon chirc nang S0 DLCN LE NGUYEN
THAO
@ Tai khoan thanh toan P
v
,,,,,,,,, VND ® ) »J 10,000 VND 3,000,000 VND
sl kh"“””i‘[:\“;"’ Nep i Dign Nuce T 100,000 1,000,000 10,000,000 100,000,000 J {37000106) # Dai ly nop
PO —— hoai hinh cdp
tien mua ve
@ Tréi phidu - :
{37000106} # Dai ly nop tien mua ve
aiaiaid’) o) Vielet on (=) @ CS @ Mt khiu giao dich
Topup cho Nap tign Internet Hoa don
T P ] VietJetAir giao théng tu déng Tigsbic G
Tai khoan Chuyén Thanh todn | Khéch hang
khoan Than thiét
I & 4
) a [ Hoé don da luu Q Xac nhan
The Tiét kiém Vay
kinh doanh 0903046499
- Thanh toan cudc dign thoai di dong tra sau >
59
oo o0
0908469219
3 Mobi hanl fdc di ddng >
00 o ° o
9 m = f - 9 -] L - 9 -]
CK trong HD CK ngoai HD CK qua the Trang chu Tai khoan Chuyén khoan Guri tiét kiém Trang chu Tai khoan Chuyén khoan Guri tiét kiém

E DANG NGOC TUYET

Huéng dén sir dung Mobile App HDBank
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5.20 Qua tang

a. Truy van Qua cuaa toi

Buérce 1: Pang nhép App HDBank

- Chon chue ndng “Qua ting”

1758 Bv0O - B X R 21%0

= 0060

LIEL mernbroune i, | |
Ciim €O NGAY, VAY 1 LI 2

CHAM VAY NGAY.
v

Tong c6
ek hkk kkk VND o

® Taik
ok dkk Axk UND
. k 1iét kiém
Sk ko ik \YND
°

ok ko ok YND

et
TR,

Tu vdn gid nha  Strc khoe s6
dat

gd

Datvémaybay Datvétau VNPAY Taxi Mua sam

VnShop
o]
9 m =) C)
CK trong HD CK ngoai HD CK qua thé Nap tién BT

Buwoc 2: Chon chirc nang “Qua cia toi”

1800w O N R 20%8
& uing oo do

Qua cda toi »

-~

KT T

Buéc 3: Mobile App hién thi mic dinh tai “Qua
da giri”

Pé xem lich st qua da nhan thanh cong, khach
hang chon icon i

Khach hang ciing c6 thé “Chia sé QR” cho
nguoi khac

09:28 @ehids « o N A 15%

<= Qua da giri Qua da nhan

Xuan nay hon han may xuan qua. Phiic
16¢ dua nhau dén tirng nha. Vai loi cung
chuc tan nién mai. Van su an khang van

HDBank

Cam két lgi ich <0G
SRl :
o Gy Jyro Wi
. GIAP THIN | 2024
o5 7

Huéng dén sir dung Mobile App HDBank
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b. Giri tién mirng

Budc 1: Pang nhép
App HDBank - Chon
chic niang “Qua
ti:illg”

1758 Bv O *

LA ———— |

ciim ¢S NGAY, VAY 1 LI 2

CHAM VAY NGAY.
v

Tong co

Hokk dokok ok \ND ©
o T
ok b ok YND
o i k
ik ik Ak IND

.
ok x4k 1ok YND " o

G J y
Dautw Quatdng |Tuvangianha Suc khoe s6

0o00d

Patvemaybay Détvétau VNPAY Taxi Mua sdm
VnShop
o
9 m ] @
CKtrong HD CK ngodi HD CKqua thé Nap tién BT

Bwéc 2: Chon chuc
nang “Guwi  tién
mirng”

1BOOAYEO « oNE 0% 8
“ o ocodo

Qua cia 16i >

GUri tang hoa

T

Bwéc 3: KH thuc hién:

- Chon Chu dé, 15
chuc

- Nguoi nhan, )
luong nguoi nhan

- Thoi gian hiéu luc

- Chon “Tiép tuc”

BNSAY -

& Giitien ming

B Ldichic

Xuén nay hon han may xuan qua. Phuc Idc
dua nhau dén timg nha. Vai I cung chic o
tan nién mdi. Van su an khang van su lanh.

25 Ngudinhan

Ngudi nhan bat ky v

[5) Chon thot glan cho phép nhan qua

20/02/2024 20/03/2024
1811 23:59
Xem thiép Tiép tuc

Budc 4:

- Chon tai khoan
ngudn; S6  tién
mung va cac thong
tin  khac theo
huéng dan

- Chon “Tiép tuc”

1755 M@ » oA 21%

< GitRnmimg oo do
&, Taikhodn nguén
99999 06 v

1,153,808 VND

[8) Théng tin giao dich

jng b 5
Chia tién mimng ngéu nhién
30,000 VND
300,000 3,000,000 30,000,000 300,000
— 161 this ®
0]
[ Xem thiép Tiép tuc

Budc 5:
Xac thuc OTP

755P0v ¢«

& Xacnhan

%) Théng tin thanh toan
99999 06
1,153,808 VND
30,000 VND

5

5) Thei gian nhan qua
20/02/202417:54

20/03/2024 23:59

@ Matkhau giao dich

Lay OTP

Xdc nhéan

Budc 6:

Két qua tao Qua ting
thanh cong -> Khéach
hang co6 thé chon “Gii
ma QR” dé hién thi ma
QR Qua tang

756 MO -

e.e e

€ Két qua giao dich

HDBank

©

GIAO DICH THANH CONG
QRMB121505
20/02/2024 17:56

20/02/2024 17:56
99999 6
30,000 VND

5

Thei giar 1 20/02/2024 17:54
20/03/2024 23:59

1,123,808 VND

HDBank

Phan hi cia Quy khach sé giup

o
HDBank néing cao chat luong dich vu. %=

Giao dich khac
-

Guri ma QR

Bude 7:

Mobile App hién thi
Ma QR qua ting,
Khach hang c6 thé
chia s€ Qua tang cho
nguoi nhan phu hop

i
e

Ma QR tién mimg

Chia é ma QR

Chia sé hudng déin nhén qué

Huéng dén sir dung Mobile App HDBank
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5.21 Thé
a. Thanh toan thé

Buwéc 2: Chon “Thanh toan

Buéc 1: Dang nhdp App the”

HDBank - Chon chirc nang
“Thé”

Dich vu thé

" osOmETKEM onuu(,dnvﬁnwﬂ i

Ciim ¢6 NGAY, VAY 1 LOI 2

o
vieljel Aif.com

Tong c6 4553 72%* v 8901

ax wak wokr IND @

@ Tai khodn thanh toan

wnn o w0x ND
Théng tin han mirc
@ Tai khoan tiét kiém

v VND Han mirc khs dung

99,700,000 VND

@ Tréi phiéu
T UND 300,000 VND 100,000,000 VND
0 e 0 st e
o : ; S = ® ® = g
Tai khoan Chuyén Thanh toan Khéch hang
khoan Than thiét .
Thanh | Vaytiéudung Chitigtthé  Tra gop Saoke Do
,; ,; toan the linh hoat
The Tiét kiém Vay Hdp tac
kinh doanh
L
£ Lich sir giao dich >
9 m = @
CK trong HD CK ngoai HD CK qua thé Nap tién BT —;

Buwéc 3:
chon:

Tién hanh lya

e Tai khoan nguodn,

e Thé tin dung cAn thanh toan,

e S tién thanh toan,
e Sau d6 chon “Tiép tuc”

14:45 %

& Thanh todn thé

Buwoc 4: Xac nhan OTP

14:46

& X&c nhén giao dich

Buér 5: két qua giao dich

thanh céng

10:09

€ K&t qua giao dich

& Tai khoan thanh toan

S8 dur kha dung

[E Théng tin giao dich

s s v @
b the 4553 72+ *** 8901
tén chiithe
l 001-VISA CREDIT
o SIGNATURE MAIN CARD
ng s tién da TT 1,738,600 VND
D can TT 300,000 VND
N - @
Tiép tuc

r = & ]

Trang chi Khoa the LichstrGD  Danh sdch thé

(3] Théng tin giac dich

ai khoan ngudn 880
S6 du kha dung VND
S0 tai khoan theé 3
S6thé 4553 72+ **** 8901

Ho tén chu the

Loai thé 001-VISA CREDIT
SIGNATURE MAIN CARD

S8 tién da thanh tod 1,738,600 VND

Du ng céin thanh todn 300,000 VND

§6 tién thanh toan 1VND

@ Mat khiu giao dich

f

Trang cht

Lay OTP
= & -]
Khoa thé Lichsir GD  Danh séch thé

HDBank

©

GIAO DICH THANH CONG!

HDBank

cao chat lugng dich vu.

H ]
Trang chu Khoa thé

575118

13/02/2024

880

213

300,000 VND

4553 72** **** 8901

001-VISA CREDIT
SIGNATURE MAIN CARD

9
Phan hdi cia Quy khach sé giip HDBank nang -

& -]
LichsrGD  Danh sach thé

Huéng dén sir dung Mobile App HDBank
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b. Vay tiéu dung linh hoat
Buwéce 1: Budce 2: Budc 3 Budc 4 Budce 5 Budc 6: Budc 7:

Tai man hinh trang chi Chon biéu twong “Vay Chon “Ping ky ngay” Nhép sé tién can thuc  Chon thoi han vay Kiém tra lai thong tin, Nhap OTP xac nhan
sau khi dang nhap, tiéu dung linh hoat” hién vay va nhan “Tiép tick chon “T6i di doc,  ky hop dong vay
chon “Thé” tuc” hiéu va dong ¥ ngi

dung...” va nhan “Xéc

nhin”

14:46 ull 7 @

14:46 o 7 14:46 &

Xéc nhan Xac nhan

& Vay tiéu ding linh hoat

& Vay tiéu dung linh hoat &« Vay tiéu diing linh hoat

Dich vu thé

00 ®o
Gl

DI oo gy | |
<iim €8 NGAY, VAV 1 L0 2

CHAM VAY NGAY,
-

S tién can vay Chon thai han vay S6 tién vay |§j
50,000,000 VND Cho s tién 50,000,000 VND 50,000,000 VND a

Nam mud trigu dang

i i thing Xac nhan ky hgp déng vay
6 thang QOBSFSSVND Thet han vay Iré mél thing i
6 thang 9,083,333 VND

vieljet Alr.com

wrx2ex v UND © A o T ooy Vay tiéu dung linh hoat

Téng c6 L8 sut 1.5%(thang >
1.5%/thang

Diing kj d& dang, giai ngdn nhanh chéng 999999000090880

@ Tii khon tharh tosn s 8 3 théng
_ 12 thang 4,016,687 YND 999999000090880 - Ly ma OTP
(0] Tiéu dung i nhan
i 11.5% thing s
Théng tin han mirc s.al’..;i.m
N ' MINH HOA LICH TRA NG
Han mie kha dung 99,700,000 VND = o i g
24 thang 32383 VD ® Thing 02/2024 9,083,333 VND
300,000 VND 100,000,000 VND L sudit 1.7%ithéng 5 ® Thang 03/2024 9,083,333 VND
DRt e @ Thing 04/2024 9,083,323 VND
Dich vu thé 36 thé & mbithing ¥em thém «
Tai khodn Chuyén Thanh tosn  Khach hang @ - ang 2,238,888 VND
khodn Than thiét = ® (6] & 8 Cau héi thudng gip —pE——— .
( ‘ | [paNng ERRRd. e srekebe (@ Lam sao gé thy hién Vay tidu ding linh hoat?
Thé Tiét kigm Vay Hdp téc (® Han mic Vay tiéu ding linh hoat 181 6a I bao
kinh doanh nhigu? C6 gidi han s6 14n vay khng?
& X Céc ki han vay, I3i vay va s tién thanh todn hang Xac nhin
thing duge tinh nhu th nao?
Xac nhén
9 m -] ] £ Lich sirgiao dich 5 (® Trubng hap KH c6 nhiéu khoan vay linh hoat, thi plniuc
CKtongHD ~ CKngosiHD ~ CKquathe  Naptién BT giao d <6 nhigu ky han thanh ton knéng?
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c. Chi tiét thé

Buoc 1:

Tai man hinh trang chu sau
khi dang nhdp, chon biéu
tuong “Thé”

o5y i
SIET T STETIEM ONUNE CiN VO Gy | |
CAM €O NGAY, VAY 1 LOI 2

CHAM VAY NGAY.
R

Téng co tiét
ik e wee UND ©

@ Tai khoén thanh toén
B YND
@ Taiknhoan tiét kiém
wes wav e UND
@ Trai phidu
e wxx 222 UND

00 00

Tai khoan Chuyén Thanhtodn  Khach hang
khoan Thén thiét
Thé Tiét kigm vay Hop tc
kinh doanh
ecee
9 m & &
CK trong HD CK ngoai HD CK qua thé Nap tién BT

Buoc 2: Buoc 3

Kéo chon thé mong mudén (néu  Chon “Hién théng tin”
KH c6 nhiéu) va nhan “Chi tiet

14:47 2

& Chitiétthe

Dich vu thé

Thé tin dung
SG tai khon thé: ek i

vieljel Alf.com

4553 72+ +++* 8901

Ir

[ ke
| 4162 59%+ *+++ 5965
Tén ch the:
Théng tin han mic
@Hién thong tin
Han mirc khi dung 99,700,000 VND
Thai diém truy van 06/02/2024 14:47
300,000 VND 100,000,000 VND Trang thai m
Chi tiét han murc thé
Dich vy thé
@ Han muc d ap: 100,000,000 VND
& ® ® o] 8
- Han mifc da st dung, 300,000 VND
an i Trig K
todn thé Han muc kha dung 99,700,000 VND
f - (3 &
£ Lich sir giao djch > Trang chd Khéathé  Thanhtodnthé  Lichsir GD

Budc 4

Nl}ép OTP xac thuc d,é
hién thi thong tin chi tiét
thé

11:30 2

& Chitiétthe

Vi long nhéy 10 g dén 56 dién
Nhap ma OTP
Quy khch khéng nhan duoc tin nhan? G 1ai OT
M xc thuc c6 higu lyc trong 177 giay
L [ w 53
Trang chi Khoa thé Thanh toan thé Lich sir GD

Huéng dén sir dung Mobile App HDBank
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d. Tragop

Buoc 1: Buoc 2:

Tai man hinh trang chd sau khi
dang nhap, chon “Thé”

Chon “Tra gop”

14:45
(.

! mmﬁumnnnmanvﬁnmﬂ i
cAim €8 NGAY, VAY 1 LOI 2

CHAM VAY NGAY.
R J

Téng ¢
wxx wwx wek IND ©

@ Tai khodn thanh toan
wxk wxn wax UND
@ Tai khodn tiét kiém
sk wxn wee YND
@ Trii phidu
v wwn wer IND

Théng tin han muc

Han mic khé dung

0 e 0 e
\ p ’

Tai khoan Chuyén Thanhtoan  Khach hang Dich vy thé
khoan Than thiét
J J Thanh  Vaytiéuding Chi tiét the
Thé Tiét kiém Vay Hdp tac toanthé linh hoat
kinh doanh
L]
9 m -2} @
CK trong HD CK ngoai HD CK qua thé Nap tién BT

£ Lich sir giao dich

vieljel Aircom

4553 72%* ¥+ 8901
KHUU LONG TRI

99,700,000 VND

100,000,000 VND

]

Tré gép

Sao ké

06

Buoc 3

Chon “Chuyén doi tra gép”

14:47 N\

“— Chuyén déi tra gop

Chuyén dai tra gép

Mua trudc tra sau - Lai suat 0%

% 0 0]

0% Lai suat 100% Online 30s Dang ky
Cho moi ky han Nhan ngay két qué Nhanh chong

Chuyén dai tra gop ngay chi véi
3 BUGC DON GIAN:

@ Chon gizocieh ch tiéw bt kj 12 tiéu VND trong lch s
giao dich thé tin dung

@ Chon thi han tré gép

@ Xdcnhan dang ky chuyén di 13 gép. Céc khodn ré gép méi
théng & duge tinh trong sao ké thé cho dén ngdy hoan thanh

Chuyén dbi tra gép

Budc 4

o4

< Chuyén déi tra gop

Danh sach tra gop
Bang tr gop
13,760,000 VND v
6 (h!l‘\g 2,293,333 .VND
Cha duyée
13,760,000 VND
9 tha}ag 1,604,009 ‘VND
13,760,000 VND

) thang

13,760,000-VND

9 thing

1,694,009 VND

1,694,009 VND

Chuyén déi tra gop

Luya chon giao dich tra gop can
chuyén doi

Huéng dén sir dung Mobile App HDBank
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Budc 5:

Lga chon ky han can chuyén
doi tra gop

o4

- Chuyén déi tra gép

Chon thdi han tra gép

13,760,000 VND

3thang 4,586,667 VND
1 VNC 4
6 thang 2,203,333 VND
9 thang 1,694,004 VND
ey ’

12 thang 1,311,787 VND

1,2%/thing
VND{thing

>

Buwoc 6:

Kiém tra thong tin va tick chon
DPong y voi “Biéu khodn va
diéu kién” va chon “Xac
nhan”

o4

“ Chuyén déi tra gép

X4ac nhan yéu cau

13,760,000 VND 6 thang
715,520 VND
2,293,333 VND

9704 21 s 6868

MINH HOA QUA TRINH TRA GOP

® Thing 9/2022 2,293,333 VND
@ Thing 10/2022 2,293,333 VND
. " 2,203,333 VND

© Phi chuyén 86 trh gop ussc tinh du trin 56 ¢
v thanh tosn mét I&n duy nhit 1o thai dim
6 178 gop thanh cdag

Oibu khosn va didu

Xéc nhin

Buéce 7:

Nhap OTP dé x4c nhan ding
ky tra gop

o

Xac nhan OTP

P, .S S S G5 S NP WS G, S e .S Y
' Xéc nhdn ’
L i il |
From Messages
241356

1 2 3

4 5 6

7 8 9

0 LO)

Budc 8:

Két qua giao dich

Két qua giao dich o

HDBank

DA TiEP NHAN YEU CAU
CHUYEN DOI TRA GOP

K&t qub duydt yiu chu sé& dugc théng béo
dén ban qua Ung dyng HDBank
Ban co thé bt diu tra gop 2,293,333 VND
m&i thang sau khi duydt thinh céng

Chi tiét glso dich A

100234768
13,760,000 VND
6 thang
2,293,333 VND
716,520 VND

D704 21% *oe 6868

TS tiee (12X .

kiem, © ) @i

< PEET
T 5 nhat]
N ot M tiét kiém ngay

Huéng dén sir dung Mobile App HDBank
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e. Sao ké
Buoc 1: Buoc 2: Buoc 3 Buoc 4

Tai man hinh trang chu sau Chon tinh nang “Sao ké” Luya chon the mong mudn va Thong tin chi tiét ky sao ké
khi dang nhép, chon “Thé” ky sao ké can xem, nhan thé
“Thong tin chi tiet”

14:45 14:48 & HHAC 1001

&« Dich vu thé € Théng tin sao ké 9 @ d °

14:48 &

& Chiti&t sao k& 9 @ d °

Chon thé

B e Téng céng -2,038,600 VND
CAM €5 NGAY, VAY 1 LO1 2 / 4553728901 < Retail VNM Ha Noi Shopee VN
“-—}} 11202 -260,100 VND
» i
1/2024 v Retail VNM Ha Noi Shopee VN

VleyeﬁAlfcon! -188,000 VND

18 . & Retail VNM Ha Noi Shopee VN
6ng c6 t [® Théng tin thé -319,500 VND
ok dwk ok \UND © 4553 72+* **+* 8901

Ho tén chd t Retail VNM Ha Noi Shopee VN

@ Taikhoan thanh toan -182,900 VND
wax wws o2 UND o thé IUO{-V‘S: Cmd': Retail VNM Ha Noi Shopee VN
ISsuIng Accoun
@ Taiknoan iét kigm Théng tin han mic ~198,000 VND
e YND' Han mirc VND Retail VNM Ha Noi Shopee VN
@ Tréi phidu Han mic kha dung 99,700,000 VND -414,000 VND
T VND [2) Théng tin sac ké Retail VNM HA NOI QPAY*TIKTOKSHOP
300,000 VND 100,000,000 VND ~199,000 VND
7 Ny 1ap sao k8 eaioNznzs Retail VNM HA NOI 8PAY*TIKTOKSHOP
o e P o Doy md Gal i
G ) ® Ngay hét han thanh tc 20/02/2024
Tai khoan Chuyén Thanhtodn  Khach hang =
khoan Than thiét & ® ® = T
N ki inrée QVND
pp— - Thanh  Vaytiéuding Chitiét thé Tré gop sacke | Do
{ [§ todn thé linh hoat
S S8 tién phi thanh toén 2,038,600 VND
The Tiét ki Vi Hop t4
& iét kiém lay kin:%;a;m S tién TT 1o thié. 61,158 VND
ece e Théng tin chi tiét
— = L = & -]
9 m ﬁ - r& E Trang chu Khoa the Lich sur GD Danh sach the
> L B C} £ Lich str giao dich > Trang chil Khoa the Lichsr GD  Danh séch thé
CK trong HD CK ngoai HD CK qua thé Nap tién BT
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f.  Pong/mé thanh toan truc tuyén
Buéc 1: Buéc 2:

Chon chirc
“Pong/mé TT”

Tai man hinh trang chu
sau khi dang nhap, chon
biéu tugng “Thé”

Buoc 3 Budc 4

nang Chon thé can déng/ mé thanh toan tryc tuyén: Nhap OTP xéac thyc

- Chon “Péng thanh toan truc tuyén” di voi
thé dang ¢ trang thai “Pang mé”

- Chon “Mé thanh toan trwc tuyén” dbi v6i thé
dang ¢ trang thai “Pang déng”

13:25

w T @

13:26 &

L -7

13:26 &

ELC 77

A . Béng thanh toan tryc tuyén 0 o tha { e 0 6 Al 1 0
Dich vu thé € ;] e @ @ @O & Mothanhtoantreuydn ) @ P @ 4 Bong thanh todn truc tuyén ) O @ @
- @ Chon thé 8 Chon thé &
T o OTETHEMONUNE, CAN VO Ghpy | | @ Thé tin dung
. oy 455372+%++++8901 E 4553724 45428901 £
.ciu €6 NGAY, VAY 1 LO1 2 ——
;
Ll
Ho 0 th
001-VISA Creit Signature 001-VISA Credit Signature Loal thé 001-VISA Credit Signature
A Main Card Main Card Main Card
Téng c6 i
U — ° :
VND 4553 7204 ¥+ 8901 Thd tn dung @
in thanh toan Lo R
anes MNgay thuc hiés 20/02/2024
VND
g Béng thanh toan tryo tuyén Mé thanh todn truc tuyén
VND Thong tin han mc @ Mat khau giao dich
Han mic khd dung 99,700,000 VND
0 6 3 6 7 4
300,000 VND 100,000,000 VND
0 e J 0 L&y OTP
. Dich vy thé
Tai khoan Chuyén  Thanhtoan  Khéch hang
khoan Than thiét
= 8 N
( ( Xac nhan
J € ’ % Trégop Saoks | Déng/MaTT | Khoathé  Dichvukhac
The Tiét kiém Vay Hdp tac
kinh doanh
.
= & -] =
9 i L = 5 = =
a5 < o i _— B CKE ; i @ i Trang chii Khéa the Lichsir GD  Danh séch the " ﬂl Kht‘ EGD 5 ‘B‘ " L. - & -} i
trong CK ngoai Hi qua thé iap tién . o rang chu Ga the Lich sir anh sich thé Trang ohil Khéa th Lich s GO Danh séoh the
£ Lich st giao dich 5 rang chii 6a the ich sit G anh séch thé

Trang chil

13:26

& Két qua giao dich

Buoc 5

Man hinh két qua

BUBCA 77

00 ®0

HDBank

©

GIAO DICH THANH CONG!

455372"+*7¢ 8901

001-VISA Credit Signature

Main Card
yén Bong
20/02/2024
Giao djch khac
- & -}
Khoa theé Lich sir GD Danh sich thé
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g. Khéa thé

Buoc 1:

Tai man hinh trang chu sau
khi dang nhép, chon bicu
tU.’Ol’lg “Thé”

| osOTETKIEM ONUNE, CAN Vv Giy | |
<M G NGAY, VAY 1 LI 2

CHAM VAY NGAY.
R

Téng cb
waxwex wne UND ©

@ Taikhoan thanh todn
wxs wre wes IND
@ Taikhoan tiét kiém
wre ar v YND
@ T phiu
xx wer 222 UND

O 0@ 0 0

Tai khoan Chuyén Thanhtoan  Khach hang
khoan Thén thiét
Thé Tiét kigm Vay Hp tic
kinh doanh
R
9 m & @
CKtrongHD ~ CKngoaiHD  CKquathé Nap tién BT

Buoc 2: Buoc 3

Chon churc nang “Khoéa thé”

“Tiep tuc”

14:45 13:37 8

& Dich vu thé & Khoathe

Chon thé muén Khoa va
thoi gian can khda, nhan

Budéc 4
Nhap OTP xac thuc

13:37

€ Xac nhan

w! = @

00 @0

Buoc 5

Man hinh két qua

& Két qua giao dich

13:37 8 HY

00 ®0

Chon the

455372%*****8901 i

001-VISA Credit Signature

Main Card
4553 72%* ¥+ 8901 Thé tin dung
KHUU LONG TRI
[ Thang tin khoa the
Théng tin han mic
21/02/2024
Han mirc kna dung 99,700,000 VND
Khéa thé tam thei
300,000 VND 100,000,000 VND
Dich vu thé Tigp tuc
o] g S &
e Tra gép Sao ké Dong/M&TT Khoa thé Dich vy khac
r = & B
@ Lich str gia° dich > Trang ch( Khéa thé Lich sr GD Danh séch thé

[8) Théng tin khoa the
Sb thé
Ho tén chu the

Loai thé

455372*****8901

001-VISA Credit Signature
M.

ain Card
Trang thai Hoat déng
) tén ¢
Khoa thé dén ngay 21/02/2024
Ly do khoa thé Khéa thé tam théri
1 th
8 Mat khiu giao dich
o kt
4 5 4 3 5
Ly OTP
Xac nhan
= = ﬁ
L = & — Trang chi
Trang chi Khéa thé LichsirGD  Danh sich thé

HDBank

©

GIAO DICH THANH CONG!

455372******8901

001-VISA Credit Signature

Main Card
21/02/2024
the Khéa thé tam thoi
Giao dich khac
- & -]
Khoa the LichsirGD  Danh séch thé

Huéng dén sir dung Mobile App HDBank
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h. Dich vu khac

Budée 1: Buée 2:
Tai man hinh trang EE—
chi sau khi dang

nhép, chon biéu tuong vu khac”

“Thé”

00 ®0

1 o sETETKNOMINE i Gy | |
ciim <6 NGRY, VAY 1 LOI 2

CHAM VAY NGAY.
g

vieyel gitcom
5474 59%% *+** 3500
VONGOC THINH

Han mifc kha dyng

12,000,000 VND

000 | , .

O

Tai khoan Chuyén Thanhtoan  Khach hang
khoan Than thiét
a the Chi tiét thé  ©ong/md
- ; 4 Z trc
The Tiét kigm Vay Hop tic
kinh doanh
.o
9 m -] C]
CKtrongHD  CKngodi HD CK quathé Nap tién BT

L@ Lich s giao dich

38,000,000 VND

Chon chirc nang “Dich

Thé i ang.

50,000,000 VND

Buoc 3

Chon “Phat hanh thém
thé chung han mirc”

(Chi ap dung cho KH co
thé tin dung voi han muec
kha dung >0)

5474 51
VO NGOC THINH

THONG TIN HAN MUC

Hanmickhadung 38,000,000 VND
B ding Han mie dude cip
12,000,000 VND 50,000,000 VND

DICH VU THE

] (0] N 15|

athé  Chitidtthé ©ong/ma T Sao ké Dich vu khac
1ty tuyén
Dich vu khac X
Chon dich vu cho thé Vietjet Platinum
kI Phat hanh thém thé chung han mc > I

Budc 4

Buoc 5

Lua chon thé can phat hanh  Chon “Téi da doc, dong

thém, chon “Mé thé nay”

& Phat hanh thém thé (@)

Chon thé phat hanh thém

*Thé phat hanh thém sé& ding chung han mifc véi
thé Vietjet Platinum **3590 ctia ban

[@rerroumex  HDBank

PETROLIMEX 4TRONG1

= % ®
Uu ddi 50%  Hudng lai khéng Mién phi
HAPPY ZONE ky han phat hanh thé

Mg thé nay

Xem chi tiét thé

HDBank '

B0

y...” va nhan “Tiep tuc”

& Phat hanh thém thé

[Jretroumex  HDBank

]
[

Han mifc thé

50,000,000 VND

*Han mife tdi da khéng vugt qué 50 triu
Phi phat hanh Mién phi
Phi thung nién 250,000 VND

Tai khodn trich ng 045704110007804 ~
56 tién t6i thieu ~

the ghing  045704110007804 ~

Iy diif ligu G4 nhan cla 1ol

Tiép tuc

Buoc 6:

Chuén bi Giay to tiy than
va chon “OKk, toi da hiéu”

&« Phat hanh thém thé

Han muc the

50,000,000/ VND

*Han mie 181 da khdng vu/dt qué 50 triéu

(@ Huéng dan thyc hién X

e

Dé thudn tién cho viéc phat hanh theé, Quy
khach vui ldng chuan bi truéc Giay td tuy
than con han sif dung

OK, t6i da hidu

Huéng dén sir dung Mobile App HDBank
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Buwéc 7:
Chyp mat truéc GTTT

& Phathanh thém the & Phéthanh thém thé & Phathanh thém the

Mét truéc CCCD/CMND

Vui ldng d3t MAT TRUGC gidy t& tuy than
vifa khung hinh

Buwoc 8:
Chyp mét sau GTTT

Mat sau CCCD/CMND

Vui 1dng d&t MAT SAU gidy t3 tly than vita
khung hinh

IDVNN200227622100120
0011020M251102 <

Budc 9:

Thang tin gidly t& tuj than hdp 1!
Xin cam on!

Ban c6 muén
nhén thé vat Iy khéng?

X&c nhén dia chi nhan thé bén dudi hodc Bé

qua dé sif dung thé do:

288Bis Mac BTnh Chi, Phuting Ba Kao, Quan
1, TP.HCM

Thé VL

Xac nhén

Bo qua

Lya chon nhan thé vat ly
hodc bd qua khong phat
hanh thé vat 1y

4

Budce 10:

Kiém tra thong tin va Xac
nhan “Téi da doc, hiéu rd
va dong y...” sau d6 chon
“Xac nhan”

nnﬂwuu:x HDBank

E]
«

Phat hanh thém thé

PETROLIMEX 4IN1

ic the 50,000,000 VND
The vat Iy

Mién phi

$ng ni 250,000 VND

18n the 288Bis Mac Binh Chi,
P. Da Kao, Quan 1, TP.
HCM

v Hgp déng dién ti.

Xac nhan

Bwée 11:
Xac nhan OTP

[ =]
e

Xac nhan ky Hop déng dién i

Lay ma OTP

Xéc nhan

From Messages

241356

1 2 3
4 5 6
7 8 9

0 @

Budc 12:

Man hinh két qua

- Pé xem tién do xur 1y the,
chon “Xem tien d¢ xir ly
th§99 .

- b¢é xem va tai hop dong
dién tir, Chon “Xem hop
dong dién tiw”

Két qua giao dich iy
. 0 =
[ rerroLimex HDBagky >
D

\ /:W : §\ e
w% Wﬁﬁc mquél

Ban@#a dang ky thahh céw thé HDBank

- Petroliniesw4in1!
¥ L]
Han muc thé 50,000,000 VND
Thé vat Iy
hat ha Mién phi

Phi thuéng nién 250,000 VND

Xem tién dé x ly the

Xem hop déng dién tir

Huéng dén sir dung Mobile App HDBank
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i. Lich sir giao dich
Buéc 1:

Tai man hinh trang chu sau khi

dang nhap, chon “Thé”

OSOTETKEM ONUNE,CANVON 4oy | |

cim ¢ NGAY, VAY 1 LI 2

£

wrk sk wor YND ©

@ Taikhoan thanh toan
wan war 20 UND

@ Taikhodn tiét kigm
wx xx 2% UND

@ Tiéi phidu
wxe wxx 20 UND

00 00

Tai khoan Chuyén Thanh toén Khach hang
khoan Than thiét
The Tiét kiém Vay Hgp tac
kinh doanh
e 00
9 m ) @
CKtrongHD ~ CKngoaiHD  CKquathé Nap tién BT

Buoc 2:

Chon chutc nang “Lich s
giao dich”

Dich vu thé

455372+ wregoo1 ) Thé th dung
KHUU LONG TRI

Théng tin han mirc

Han e knd dung 99,700,000 VND
300,000 VND 100,000,000 VND
Dich vy thé

= N 5]

¥ Tragp Sacké  Dong/MGTT  Khéathé  Dichvu khdc

Buoc 3:

Man hinh hién thi chi tiét lich sir
giao dich cta thé va theo thoi
gian da lya chon

14:057 =
& Lich sir giao dich thé 00 ®0o
@ Chon thé
255372 s -

Fa Tra ciu giao dich
o] ]

13/02/2024 20/02/2024

Lutu y: Tim kiém theo tit ¢ céc loai giao dich ciia the
trong vong 30 ngay gan nhat

4O Lich sir giao dich >

THANH TOAN NO THE TIN DUNG - 575118
/ )10 +300,000 VND
L = & =
Trang chd Khéa thé Lich sir GD Danh séch thé

Huéng dén sir dung Mobile App HDBank
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5.22 Pat va thanh toan vé
a. Dit va thanh téoa Vé may bay

Bwéc 4: Tai man hiph hién Buwdc 5: Nhap thong tin dat
thi danh sach chuyén bay, vé
chon vao chuyén bay mong

Buée 3: Tao yéu cau dé tim
kiém thong tin chuyén bay
mong muon

Buoc 2: Tai man hinh Bat
vé may bay, chon loai vé
muon dat

Budc 1: Dang nhap App
HDBank - Chon chirc
nang “Pit vé may bay”

228! LTE (20

Pat vé may bay

BIFONE & 01:05

Pat vé may bay ngi dia

muon

01:06

Danh sach chuyén bay

wil VN MOBIFONE & 01:07

< Thong tin dat vé

[ veess [THIEEEE TP HG Chi Minh Pa Nang THONG TIN LIEN HE
S* Dit vé may bay ni dia SGN
o Sl el Thir Bay 2 2019 Thir Ba 30 Ho Dém va Tén Nam NG
» Chon diém khéi hanh v
(S it vé may bay quéc t6 CHIEU BI CHIEU VE
W, Diém dén Gia: thap dén cac v Gia: thap dén cao ~ Dung lam thong tin hanh khach bay
G Lich sir dat vé may bay Chon diém dén
Téng ob . STARTER Jetstack  ECO Alf com Thu dién tir
gico Ngay di/ ngay vé
(@ Théngtin dich vy dat vé méy bay a 1h20m
i .| ' Chon ngay v 06:00 07:20  07:00 08:25 .
S0 dién thoai
@ Taikhodn thanh toan
st ot o ND Quy khdch 64 c6 Ma thanh todn? At Nguoi 16m (12 tudi tré 1én) 1 BL664  1,630,000d  VJ639 840,000 d
@ 1aikhoan Hidt kidm . . . Noi dung (tuy chon)
e ws W YND Nhap ma thanh toan Tré em (2 dén dudi 12 tudi) 4] Jetstart  EC o,
® T phidu 1h20r 1h25m THONG TIN HANH KHACH BAY
wxn e wer YND — Em bé (Dudi 2 tudi) 0 07:15 08:35 06:10 07:35 v “. i Tié t knong o ‘.‘Y' theo thir tiy h
ey W/ Hing hiing khongtra thich BL670  1,630,000d  VJ633 930,000 d
@ Vietnam Airlines Nguai lon v Nam N
Quating  Tuvingis  Sickhod s + Phé théng Thuong gia Yoo ECO Yot om .
nha dat apre: 0 | lapes Ho Bém va Tén (vi du: NGUYEN VAN A)
oD @ @ VietJet Air e
| = 4 = Jetstart Hanh ly chiéu d \ Hanh ly chieuvé v
) \.J 5 + Phé théng Skyboss - i Y.CEUY
Bitvé Datvétau  VNPAYTaxi  Muasim BL664 06:00 - 07:20 VJ639 07:00 - 08:25
may bay VnShop @ Jetstar Pacific Suatanchieudi v Suat an chieuvé v
Téng: 3,583,000 d
se e Xem chi tiét gia
) m & B Tiéptuc
CK trong HD CK ngoai HD K qua thé Ngp tién ©T

Huéng dén sir dung Mobile App HDBank
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Bude 6: Kiém tra hanh trinh

~ s A1 . A Budc 7: Tién hanh thanh todn Buée 8: Kiém tra giao dich Budc 9: Hoan tit giao dich
da chon va tién hanh xac nhéan e X v s N A~ 27, N
cho ma dat cho vira xac nhan va nhdp ma OTP d€ xac nhan

cac diéu khoan diéu kién cua
viéc dat vé truc tuyén
- chon “Thanh toan”

giao dich thanh toan vé may
bay

il VN MOBIFONE ¥ 01:08 ol VN MOBIFONE = ® 50% =

- Xéc nhan chuyén bay & Thanh toén vé méy bay @ d

THONG TIN HANH KHACH

— o Tai khoan nguén () Théng tin giao dich
Ngu&i lon v
Ho Bém va Tén VO MINH TUYEN 068704070011805 v 068704070011805
GIAQ DICH THANH CONG!
TP H6 ChiMinh . Pa Ning S8 dur kha dung: 7,716,451 VND 7.716451 VND Shia s
&

SGN DAD VN/OB40A1 S0 giao h HD52689

= €@ Thong tin vé

© CHIEUBI Jotstart B¢ Ngay giao dich 03/10/2018 15:00

» 3,583,000 VND
Thir Bay 27/04/2019 Thir Bay 27/0 9 AAZ ¢ .
SGN 06:00 Ll IsAD 07:20 R VN/0BA0AY Tai khodn ngudn 140052169874596125
@ Mat khdu giao dich Ma thanh toan 21312313

() CHIEUVE Vieyetar \Je %= Théng tin hanh trinh

Thir Ba 30/ 019 + Thir Ba 30/04/2019 _ S tién thanh toan 3,500,000

. 1h25m . TP Hé Chi Minh — Pa Nang

DAD07:00 SGN08:25 SGN b DAD Sé tign sau thanh toan 19,898,350
Tong tién 3,583,000 d ©® cHIEuBI Jotstart  BL664 .

D bao gdm céc chi phi khic Thir Bay 27/04/2019 > Thir Bay 27/04/2019 M& dat ché s& dugc gl vé email va s dign

" 1h20m g thoai khi dat vé. Trong 30 phut sau khi thanh
SAN 06:00 DAD/07:20 todn thénh céng Quy khéch hang khéng nhan

° Téi déng y véi Diéu kién diéu khoan dat vé ® CHIEU VE vieyet

diroc ma dat chd vui long lién hé téng dai
Tircom /639 Xac nhan 1000555520 d& duge hé tro. Quy khach vui

Thir Ba 30/04/2019 . Thir Ba 30/04/2019 lang nhép théng tin xut héa don GTGT ngay

i 1h25m Y sau khi thanh toan thanh cdng hodc lién hé tong
; Thanh todn DAD:07:00 SN, 08:26 dai 1900555520 cham nhét I3 ngay cudi ciing
Ihanh_tszan_s.au clia thang thire hién thanh toan

N Théng tin hanh khach

HDBank

Quy khach da thye hign giao ‘q, >
dich Thanh todén vé may bay, -

[ Théng tin phi Quy khach @anh gia giao dich
nay thé nao?
6 tié 3,583,000 VND

1.VO MINH TUYEN

Tiép tuc
Giao dich khac
” 9 = (-2
Trang chi  Chuyén khoan Thanh toén Guri tiét kiém
- - 9 -
Trang chd Tai khoan  Chuyé&n khodn  Gui tigt kiém
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b. Dait va thanh toan vé tau

Buwéc 1:

bang nhdp
Mobile App, hon chuc

nang “Dat vé tau”

Téng cb

ek waw wex N ©

@ Taikhoan thanh toan
xs vas 22 YND
@ 13 khodn gt xism

xs we e YND

® Trai phisu
e e s YND
J
Déutu Qua ting
Datvé Dat vé tau
may bay
oo
9 m
CKtrongHD  GK ngoai HD

Tu vén gid
nha dat

e

VNPAY Taxi

OK qua thé

Buwéc 2: Chon diéu kién dé
tim kiém vé tau mong
muon

1054 i uTE 18

< Tim kiém

Trg gidp?

{ Patvétau

Bién Hoa

Nha Trang

Mt chiéu Khir hoi

12/01/2024 = 15/01/2024

m n:
12/01/2024 e

1 Ngui lén

Naay mai

13/01/2024

0 Tatca
Sife khoé s6
Tim kigm chuyén di
[jb V

Mua sém
VnShop

C

Ngp tién BT

16:34

« Tim kiém

¢ Chon chuyén chiéu vé

Nha Trang - Bién Haa

Budére 3: Lua chon vé chicu di va chiéu vé theo yéu cau

chiéu vé mong muon

16:35

«Tim kiém

16:34
« Tim kiém

¢ Chon chd chiu di
Sl Hom - Nova Trang

¢ Chon chuyén chiéu di
Bién Haa - Nha Trang

= S T
e = B Cndudng Chd dang chon Chdai bin
Giér khai hanh Gir khai hanh T
TOA1
Ngdi mém didu hda
TANG 1
n Thisi gian dén
00:06 07:33
01/2024 15/01/2024
Séi higu ta anh tink
SE7 7 tiéng 33 phut
Thoi gian di Thixi gian dén 1
10:05 17:38 /
5/01/202 15/01/202 |
56 hiéu th wink
SNT1 7 tiéng 48 phit
Thoi gian di Thi gian Gén
19:50 03:38
01/2024 16/01/2024 a
S& hiéu tau nh tinh
SE21 7 tiéng 55 phut
Thoi gian di gian dén
Chon chd chiéu di Chon chuyén chigu vé B o -
447,000 4

16:35

< Tim kigm

Chon chd chidu
< Shoncnioniig "

® Crdréng

347,000 d

Buoc 4: Tiép tuc, lua chon chd ngéi cho chiéu di va

2 UE B8

Ché dang chon ©nd dA bin

TOA 2
Ngdi mém didu hoa

TANG 1

Huéng dén sir dung Mobile App HDBank
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Buée 5: Kiém tra thong
tin cho da dat, néu dong y
-> chon “Tiép tuc”

16:35

 Tim kiém

< Chd dang dat

CHIEU BI
Bién Hoa ¢
12/01/202
Nha Trang T
13/01/2024
S8 h SE4
Hanh trinh 6 tiéng 48 phat
Danh sach ché ngéi v
Ngudi 1én 1 N diu hda
Gh& 24 -Toa 447,000 d
S8 tién chiéu di 447,000 d
N g
g —
CHIEU VE
Nha Trang —
16/01/2024
Bién Hoa —
5/01/20:
S8 higu tau SE1
Hanh trink phut

Pang giir chd.

Budc 6: Nhap thong tin
hanh  khach > chon
“Tiep tuc”

16:36

< Tim kigm

< Théng tin hanh khach

Nguwéi 16m 1 $ A

Hao vatén

Vo Minh A

Ngay sin

12/01/1987

Théng tin lién hé

Vo Minh A

MND/CCCD/HD chié

075088017777

6 dién

0353579354

tuynev@gmail.com

Buéc 7: Kiém tra xéac
nhan dong ¥ v&i Diéu
khoan & diéu kién >
chon “Tiép tuc”

16:36

< Tim kiém

{ Théng tin dat vé

THONG TIN CHIEU BI critict @
Bién Hoa
19:46
12/01/2024
Nha Trang n
13/01/2024
S6 hiéu tau SE4
Hanh trinh 6 tiéng 48 pht
447,000 d

cn it @

THONG TIN GHIEU VE

Nha Trang —
15/01/2024
Bién Hoa v
15/01/2024
S6 hiéu ta SE1
Hanh tril 7 tiéng 27 phat
312,000 d

Téi xdo nhan céc thdng tin trén da chinh xac va déng ¥
v6i cac diéu khoan & chinh sach

Tiép tuc

“Tiep tuc”

Qv aml~ -
& Théng tin thanh todn
& Tai khoan nguén
32456789098765

56 du kha dung

& Théng tin ngudi dit

CMND/H® chigu

[E) Théng tin chigu di

[T Thong tin thanh todn

M4 thanh taan

Tong tién thanh toan

Tiép tuc

£ .3 -

Trang chu Tai khoan

Chuyén kb

Bwéc 8: Tai man hinh
thanh toadn, lua chon tai
khoan trich tién = chon

T OBV 4dAE

oo do

1,863,742 VND

LE LAN PHUONG
0867890987
fu@gmail.com

079193008014

24/02 06:45 Sai Gon

24/02 07:2

én Hoa
Gh&24-toa 1

1

35,000 VND

T4356789

5,000 VND

30,000 VND

9 -

G tiE kigm

Bude 9: Kiém tra thong tin
giao dich va nhap ma OTP
de hoan tat giao dich

OO 44N

ocoedo

& Xécnhan

(8] Théng tin thanh toan

Tai k

nguon 32456789098765

S6 du

kha dung 1,863,742 VND
Ma thanh toan T4356789

Nha cung cép Dudng sét Viét Nam

Dich vu Dat mua vé tau
S6 tién thanh toan 30,000 VND
@ Mat khau giao dich
Nhap ma OTP
Xac nhan
fr - 9 L 2
Trang chix Taikhodn Chuyénkhodn  Gui tiét kiém

Buée 10: Két qua giao
dich dat vé va thanh toan
thanh cong

803 B @ M e & -

e ddE

oo Ffo

€ Ketqué giaa dich

HDBank

©

GIAO D|CH THANH CONG
Chia sé
S8 gise dich 064145

N

hign 15/02/2023 18:03

Ngay higu lue 15/02/2023 18:03
Tai khodin nguion 32456708088765

Nha cung caip Duding sl Vigl Nam

Dich vu D3t mua vé tau
M thanh toan Ta356789
¢ 1ign thanh todn 30,000 VND

1,833,742 VND

s dur sau gian
dich

M dat ché 8 duce i vé email va 36 dién thosi khi
ast o g 30 phat sau Khi 1 t0an thanh cang

Khding nhan e i
555520

théng tin xuat hoa don
Sy S8U KNI thanh 1oan thanh cang hoas IEn
4 31 1900SSSE20 cham il i ngay el eong
ing thye hign thanh todn

Lk

Quy Khach 08 thue hign gise dich
Thanh Loan wé 1au. Quy khach danh gis
gina dich nay thé nia?

Giaa dich khic

- Y &

Cluyen khogn Gl L Kigm

Trang oni

Huéng dén sir dung Mobile App HDBank
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c. Dat va thanh toan vé xe

Budre 1: DBang nhap App
HDBank - Chon chtrc nang
“Pat vé xe”

M& tai khodn s6 dep

nhu y chi tif 0d

o

M@ ngay >

Tong cé
sk vwk ok \UND ©

@ Tai khoan thanh todn
xs wr o UND
® Tai khoan tiét kiém

o i m YND

o

Bao hiém D3t vé xem Dit hoa
phim
eRequest D3t phong Mua ban Quif nhom
Khdch san ngoal t&
.
9 m -] @
CK trong HD CK ngoai HD CK qua thé Nap tién BT

Buwéc 2: Chon diéu kién dé
tim ki€m vé xe mong muon  Xe.

< DPatvéxe

CN T2

141 151

H8 Chi Minh

Danh gia

Béng Nai

Bgr) xe 1 tiéng 10 phit
Mién Tay

Thir sau 12/01/2024
18:00

Hbm nay
12/01/2024

Ngay mai
13/01/2024

Hoa Mai §

Tét od nhi xe Gié tir 150,000 &

T4

17h

Cong ty Vedan

7 ché tréing

Chonché &

[>

Bén xe
Mién Tay

Tim kiém chuyén di

Dtiéng 4D phiit

Gié tir 200,000 &

|

Cong ty Vedan

2ché trdng

Chon ché (3

Van phong
quéan 1

1 tiéng 10 phat

18:00

Cong ty Vedan

Hoa Mal

s

Buéc 3: Chon vé xe mong mudn va doc quy dinh cta nha

. Chuyén di sép dén gior khoi hanh, quy khach 6 thé s
Kkhéng hiy duoc vé theo quy dinh ciia nha xe.

Yéu cau khi 1én xe ~
Hanh Iy x4ch tay ~
Tré em va phu nir ¢6 thai ~

Dang vat canh/Thi cirng
Xust héa don G
Gi

xe dap/xe may

Buéc 4: Chon chd ngdi

Bude 5: Lua chon diém
don khach

16:56 16:56

Chuyén di

H3 Chi Minh - Béng Nai Chon diém dén - tra

150,000 Biém dén

18:00 12-01-2024
t Ta

18:00 12-01-2024 - Trung chuyén
Q Nh T Tho) - Budng

18:00 12-01-2024 - B&n xe Mién Tay - Qudy vé R
8 12, BXMT 395 Kinh Duong Vurong, An Lac

b4
tinh 150,000 d

Chi tiét dich vu

;56,000 a Tepiig

Téng tién

150,000 d Chon diém dén - tra

Huéng dén sir dung Mobile App HDBank
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Buoce 6: Lua chon diém
tra khach, sau d6 chon
Tiép tuc dé sang budc tiép
theo

16:56

< Chon diém dén - tra
Diém tra

18:00 12-01-2024
@)
© Tram.

() 18:1012-01-2024
= Q Tramc c

©) 18:20 12-01-2024
QB Th

®) 18:30 12-01-202:
QC n

v 19:10 12-01-2024
QC

18:00 12-01-2024 - Bén xe Mién Tay - Quéy vé
s8 12, BXMT 395 Kinh Duong Vuirong, An Lac

19:10 12-01-2024 - Cong ty Vedan x

Chi tiét dich vu

150,000 d TR

Budc 8: Kiém tra lai
théng tin thanh toan va
xé4c nhan dong y cac diéu
khoan va chinh sach

Buwdce 7: Nhap thong tin
khéch hang

< Théng tin khach hang

VO MINH TUYEN
0353579354

tuyenvominh@gmail.com

Vui 16ng cung cép email va s dién thoai clia ngudi di

18:00 12-01-2024
BEn xe Mién Tay - Qudy vé s& 12, BXMT 395 Kinh
Duong Vuong, An Lac

19:10 12-01-2024
Céng ty Vedan

Hoa Mai
7

1
150,000

150,000 d
@ Nhap hoc chon ma

150,000 d
Pa bao gém VAT

16:57 2 LTE 1D

< Xé&c nhan thanh toan

VO MINH TUYEN

0353579354

tuyenvominh@gmail.com

18:00 12-01-2024
Bén xe Mién Tay - Quy vé s6 12, BXMT 395 Kinh
Duong Vuong, An Lac

19:10 12-01-2024
Cong ty Vedan

Hoa Mai
7 4

1
150,000

150,000 d

150,000 &
D4 bao gém VAT

™ Toi ddng ¥ vai cac diu khodn va chinh sach

Tiép tuc

Bwéc 9: Chon tai khoan
nguon dé tién hanh thanh
toan vé xe

ol = 9:41 AM $ 100% @)

& Théngtinthanhtoin @ @ O @

& Tai khodn ngudn

1234567891230 ) ai khodn nguér 1231415131
S8 du 20,000,000 VND
G du kha dung 5.000.000 VND
Ma thanh 1 HD123456
[ Théng tin khach hang
] 800,000 VND
Ho vatén Tran Minh Phuong
58 dign thoal 0944682622 @ Matkhiu giao dich
Emai someone@gmail.com Nhap ma OTP
Théng tin vé
Diém di Bén xe Nudc Ngam - Ha N&i
Biém dén Bén xe Vinh - Nghé An Xac nhan
Hang xe Phugng Trang
S6 ghé A1, A2 B1,B2
56 luigng vé 4 L - 9 -
B o Trang chti Taikhodn  Chuyéntién  Gui tiét kiém
S6 tién thanh toan 800.000 VND
Tiép tuc
- 9 @
Trangchi  Taikhoan  Chuyéntién  GUi tiét kigm

Buwde 10: Xac nhan thong
tin thanh toan va nhap ma
OTP dé hoan tat giao dich

& Két qua giao dich

Buée 11: Két qua giao
dich thanh cong

9:41AM * 100% [

®©6000

HDBank

9,

GIAO DICH THANH CONG!

01232123
01/04/2021 - 13:00
ngt 1231415131
thanh HD123456
800.000 VND
4.550.000 VND
HDBank
Quy khach da thc hién giao dich

Thanh toan vé xe. Quy khach dénh gia
giao dich nay thé nao?

Giao dich khac

Huéng dén sir dung Mobile App HDBank
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d. Datva thanh toan Taxi

Bugce 1: Dang nhép App Bude 2: Nhép thong tin  Bude 3: Lua chon hang xe Budc 4: H¢ thong s& hién thi Buwée 5: Ung dung s& cho phép Quy khach theo dbi
HDBank - Chon chttc nang  diém doén va nhap thong tin ma giam

] thong bdo sau khi tim dugc  hanh trinh cta xe dang di bang viéc thong bio trén ing
“VNPay Taxi” gid (n€u cd), sau d6 chon tai xé cho quy khach dung.
“Dijlt xe”

I % SoITAX!

cedo ¥

<«

Sa1 A 100 e 1 =
GOI TAXI

TAI XE DANG DEN DON BAN 7

Sia1AM + 1007% e [l

PHO MY

2. Tha

DANG DI CHUYEN

DEN NOI AN TOAN
W XUy

Heririniy XV33+PQF,
sty Tam Hig
u Mot i

% PHU HOA 0" 0 NAI

‘l Q )}}ﬁ@‘h Y &-‘é!e
DUASIEVNE ! * 5 &

S610 Trén Hurg D30

o e
Z - TN
. v Gy i To. Biéngpa > 7 ‘ \Q
- d " 3 Thuan An : ’
) Cao Trudng Giang ey

30E-28.999 | | KIA Tréng

r o~
T « B & ot Di An
Téng ¢é 3 L Saq,
5 Ok
sheEE ND; © wo @ T

KHU PHO 7 % 5 :
@ Taikhoan thanh toan
s ke ke YND

@)

ThNG NKON
— B0
258is D. Nouydn

Thi Minh Khai, B...

g Cao Trusng Glan Cao Trudng Glang Cao Trudng Giang

THAO DIEN, . . S S [2:5] » 9 eo g 5] 00 B m 90
o Tai xé s& dén don quy khach trong khodng

n'g7 ennaHE ©®

Tai x& 48 dén nol, di chuyén thai Quy khédch dang trong hanh trinh Da dén diém tra, vui long thanh todn !
eMD1 | TaxiThanhNga  Taxi4chd sose

05:30 - = s
30E -28.999 KIA Trang 30E -28.999 KIA Tréng 30E -28.999 KIA Tréng
R GU LAo > }
(N kR
i TAM HIEP oEge VinaTaxi @ {_Chon hang taxi v )
KP 9 (]
- B »
Pautu Qua ting Tuvdngid  Sifc khoé s8 h QNJ
nha dat &P
® o
i G JPE
O ! 2400
y 524,000 4 585,000 d
e e ! © XV33+PQF, Tam Hiép, Thanh phd Bién Hoa
Dt vé Détvétau | VNPAY Taxi | Muasém 2%
may bay VnShop -
Q Nhéap diém dén ~70 phiit (30,6km) Ma gidr "
sece
25Bis D. Nguydn Thi Minh Khai, B&n Nghé, Quan 1 156 D. Trdn «
Iguy o 3 Ditxe
9 m & @
CK trong HD CK ngodi HD CK qua thé Nap tién BT

Huéng dén sir dung Mobile App HDBank
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Buoc 6: Thuc hién thanh toan cho chuyén xe
Khach hang c6 thé thanh toan bang nhiéu cach
- Céch 1: Thanh toan ngay khi tim duoc xe
- Céch 2: Thanh toan khi xe dang di chuyén
- Céch 3: Thanh toan khi chuyén xe sip két thic, s& c6 OTT thong bao viéc

thanh toan

- Céach 4: Thanh toan bang tién mat

9:41AM

3 100% )

10/03/2018 - 10:03 X

3 Cao Trudng Giang
5]

emp1 | Taxi Thanh Nga

Ma ddit xe
EMDO1

22 Lang Ha

Q 143 NguyénTuén
Gia cuéc

S tién giam gia

Phu phi (néu co)

Thudng thém cho tai x&

o0

Bt xe hign tgl

30.000 &
10.000 &
10.000d ~

0d ~

10.000d ][ 15.000 d J[ 20,000 d ]

Téng tién

Thanh toén ngay

30.0004d

9:41AM

DANG DI CHUYEN

5610 Trén Hung Dao

Dang di chuyén dén diém tra

ﬁ g;o Trudng Giang e @

| 30E -28.999

KIA Tréng

9:41 AM 3 100% "

¢ Théng tin HDBank

Tin bién déng Tinkhac

Q Timkiém

500.000d va hoin 1 1an trong thing dau tian,
hoin khang qua 2 1 trong thang thir 2.

961 vdi khach hang hién hiu s& due hoén
10% g 1] giae dich va hoan khéng qué 3 1én
trong thai gian khuy&n méi 13 da mb Ién
200.0004 khi thanh todn mua vé may bay
Vietjet.56 tién khuyén mai sé duge é
tai khodn thanh todn cua cha thé sau 20 ngay
K tif ngay két thie chudng trinh mdi théng.

u thanh toan dich vu Gos
huyén di

Quy khac
Tax. Thér

Ma datxe VNE10098
Hang xe Taxi Thanh Nga
Biénsixe 30 -15264

11/9/201910:30

nd 22Lang Ha, B6ng Ba

Ha Ngi
Biém dén 47 Nguyén Tuan

Thanh Xuéin, Ha N&i
Téng tién 40,000 VND

Thanh toan

Budée 7: Kiém tra lai thong
tin thanh toan, co thé nhép
thém tién phu phi hoac
thudng cho tai xé

9:41 AM

THANH TOAN

Gid cude 30.0004
56 1ién giém i 10.000 d
Phy phi (néu c6) 100004 ~
Thugng thém cho tai xé 0d -
10.000 d : ( 15.000 d 20.000 d ]
& Téng tién 40,0004

Luu §: Néu Quy khéch mudn thanh tedn ngay wui leng
xdic nhén Phy phi vdi o1 xé (néu c6)

- Quy khéch 6 thé théng bao cho Tal x& sau khi thanh
todn thanh céng.

Tiép tuc

Blr('(c 87: Chon tai khoagln Bude 9: Kiém tra laiﬁ giao
nguon d¢ thuc hién trich tién dich va nhdp OTP dé xac
thanh toan

9:41 AM * 1005 -

& Théng tin thanh toan 9 ° o o

= Tai khoan chuyén

1234567891230 v

20.000.000 VND

[ Théng tin giao dich

L

Trang chi

Dich vu goi Taxi

Taxi Thanh Nga

22 Lang Ha, Béng Da

47 Nguyén Tuin, Thanh Xuin
30E -15264

11/9/2019 10:30

50,000 VND

Tiép tuc

- 9 @

Taikhosn  Chuyéntien G tiét kiem

nhan thanh toan

& Xac nhan

[ Théng tin thanh toan

$ 100% -

9000

Tai khoan n 1231415131

du kha dung 5.000.000 VND

HD123456
Dich vy Goi Taxi
S0 tién thanh toar 50.000 VND
@ Matkhau giac dich
Nhip m3 OTP
Tiép tuc

f - 9 -

Trangchd  Taikhodn  Chuyéntién  Guitiét kiém

Huéng dén sir dung Mobile App HDBank
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e. Dat va thanh toan vé xem phim

Buwéc 1: Dang nhidp App HDBank -
Chon chuc nang “Pat vé xem phim”

M8 tai khoan sé dep
nhu' y chi tir 0d

M3 ngay >

Téng co hi t
woxwen o UND ©

@ Taikhoan thanh toan
ik wrn wre YND

@ Tai khoan tiét kism
wxx wen wex UND

Q

Bao hiém

Dat vé xem Dét hoa Dat vé xe
phim
w
eRequest D3t phdng Mua bén Quf nhém
khach san ngoai t&
(]
9 m =] &

CKtrongHD  CKngoaiHD  CK quathé Nap tién BT

Budc 2: Lua chon phim muén xem Buée 3: Lua cho lich chiéu mudn Buéc 4: Tiép tuc, Iwa chon chd ng(‘Si
va chon vao nut Pat vé dé tién hanh xem

xem xuat chiéu

" i 6sunity SUICIDE SQUAD 1. :Ucs
2,0

MAT VU ONG (T18)

Phim dang chiéu

Danh séch 21 phim tir 90 rap chigu

Y THE BEEKEEPER

MAT VU ONG (T18)

fa}

Trang chi

To
Phim sdp chiéu

THE BEEKEEPER

< MAT VU ONG (T18)

Lich chiéu

Béng Nai v

121 13/01 1401
T6 T7 CN

RAP CHIEU YEU THICH

F

@ Lotte

Lotte Bién Hoa

Lotte Déng Nai

otte Mart Bién Hoa, Quéc 16 14

2D

17:20
Phu dé
beta Beta
chems
“il s BHD Star Cineplex
yBilg

Théng tin phim

15i01 1801
T2 T3
21:40

171 18101

T4 T5

1.3 km

1.9 km

9 35km v

The B

< MAT VU ONG (T18)

. e

i Phong chiéu: Screen04  Ngay giés chidu; 17:20 13/01/2024

79,000 d

vIP

Ghé di
L] 126,000 d

e

MAN HINA

Tiép tuc

Huéng dén sir dung Mobile App HDBank
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Buwéc 5: KH thuc hién:

- Kiém tra thong tin va Nhap thém

mi uu dii (néu co).

- Tich chon ddng ¥ véi Piéu khodn

& diéu kién
- Chon “Tiép tuc”

< Thanh toan vé xem phim

THONG TIN PHIM ~

phir MAT VU ONG (T18)
Sudt chid 17:20 13/01/2024
Théi uo 105 phuit
hong chiét Screen04
hé D05

p ct Lotte Béng Nai

1 Lotte Mart Bién Hoa, Quéc 16 1A,
P.Long Binh, TP.Bién Hoa, T.Déng

Nai, Viét Nam

THONG TIN NHAN VE
hung 16i 5@ giri ¢ i
VO MINH TUYEN
0353579354 "
tuyenvominh@gmail.com
THONG TIN THANH TOAN
Vé xem phim (01) 79,0004 v
Téng tiér 79,000 d
T8na tidr ; 79,000 d
AT

Khuy&n mai Nhap hodic chon ma

Téi xéc nhan céc thang tin trén da chinh xdc va déng y
vai cac diéu khoan & chinh sach

Tiép tuc

Bude 6: Chon tai khoan ngudn

PAHTE 4

« Tim kiém

& Théng tin thanh toan

& Tai khoan nguén

068704070011805 v

86 du kha dung 339,015 VND

(8 Théng tin vé

Ma thanh toan 202401121525320881574
Phim MAT VU ONG (T18)
Sudt 17:20 13/01/2024

Thei lugng 105 phat

ap Lotte Béng Nai

Lotte Mart Bién Hoa, Quéc
Bia chi 16 1A, P.Long Binh, TP.Bién
Hoa, T.Bdng Nai, Viét Nam

Ghé Dos

[ Théng tin thanh todn

S8 tién thanh todr 79,000 VND
Tiép tuc
° o
® - 9 ©
Trang chi Tai khoan Chuyén khoan Guri tiét kigm

Budre 7: Xac thuc giao dich

21:56 7

« Tim kiém

& Xéac nhan

[ Théng tin thanh toan

Tai khoan nguén 068704070011805
339,015 VND
M thanh toan 202401121525320881574
toén 79,000 VND

@ Mat khiu giao dich

Léy OTP
Xac nhan
f - 9 -4

Trang cha Tai khoan Chuyén khoan Gui tiét kiém

Buéce 8: Két qua dit va thanh
toan vé xin phim thanh céng

09:45 @ v

< Két qua giao dich

HDBank

©

GIAO DICH THANH CONG

Chia sé
S8 giao dich 042947
Ngay thuc hién 23/05/2022 09:45
giao dich
Tai khoan ngudn 004704070011792
Mé thanh toan 2022052355912815101

95,000 VND

736,078,821 VND

& 80 dién thoai khi dat vé,
hanh ng Quy khéch hang

U 4 dat chd vui ldng hé téng dai
1900555520 dé duoc hé tro. Quy khach vul long nhap théng tin
xudt ho: n GTGT ngay sau khi thanh toan thanh cong hodc
lién hé téng dai 1900555520 cham nhét & ngay cudi cung ctia
thang thyrc hién thanh toan

HDBank e
Quy khach da thuc hién giao dich A
Thanh toan vé xem phim. Quy khach - .

danh gia giao dich nay thé nao?

Xem vé cua Giao dich khac

N = 9 -

Trang chd Tai khodn Chuyén khoan GUri tiét kiem

Huéng dén sir dung Mobile App HDBank
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f. Dit va thanh toan phong khach san

Budée 1: Bang nhap App HDBank Budée 2: Nhap thong tin dé tim kiém Buére 3: Tai danh sach khach san di tim kiém, chon vao khach san yéu
Chon chiic nang “Pit phong khach san theo mong muon thich dé thyc hién chon loai phong va hang phong mong muén
khach san”

22199

<« Tim kiém

TP Bxen Hoa Dong Nal Khéch san Mansion Park
c k 12/01 - 14/01 + 2 Khéch + 2 D&m

ﬁ B3 loc i 9, Banas 8.4

M3 tai khoan sé dep
nhut y chi tir 0d

pATJaHbNG KHA
Q TP. Bién Hoa, Péng Nai '

An Lam Retreats Saigon River ),

M& ngay > g
4 @ 2114 Aip Trung, X& Vinh Phu, Vina Pha, Thi Xa Thus...

uyét visi @ 321
& 88.194.000d jpnongaém

Thit 6 - Chii Nhat
1 Thang 1 2@ 1 4 Thang 1

Tong co6 Chi tigt Bcons PS Hotel & A
sk worx wax \IND - © X ™ cons ote pariment Q Phong Deluxe King
1 Phong 2 Nguidi lén - Gia cho 2 nquii I6n
ABC Xa 16 HA N§I

@ Tai khoan thanh toan @ 3om2
A YND, - fi S & 1 giudng king
Tim kigm ] 2 4 619.0004 jphong/dérm ) Street view
@ Tai khoan tiét kigm L ¥
ek sk dorx \IND Lua chon 1 Xem chi tiét

Khach san dé‘ xuéft Stor thobam: Khach san Mansion Park -]

(®) Khéng hd trd hoan huy

¢ Midn phi bira sang

©Q K73, khu pho 7, phucng Thong Nhat, thanh pha Sie... D xac nhan ngay

BB Rit 16t @ Hoa don lign hé khach san 1.047.000d/aém

1.047.0004d jphong/dém

. Mo —_ PR m
‘ | v, % Khach San ibis Styles Viing Tau Khach San A

Bao hiém Dt vé xem Pit hoa Dt vé xe )
phim © 117, Thuy Van, Thanh Phé von...  1.986.000d  Q cai kné, Cai

0 00 &

Chi cén 1 phéng tréng Chgn
Khach san Elizabeth @
Q 1241, Trén V&n Gn, Thanh Phd Thi Déu Mét, Bin...

— et ©
§l 3.299.0004

Khach san The Mira Central Park @) Suite Téng théng
eRequest D3t phong Mua ban Quy nhém () Gia cho 2 ngudi lén
Khachisan ngogkte * Q 1809, Nouyén A Quéc, Thanh 2hd Bitn Hba, BONg Na... @ 55m2
° € it vai @83 & 1giudng king
Park vi
= h 1.561.0004 /phong/dér B Park iew
[ER E ) 2 =
[$) m (-] = 2 Lua chon 1 Xem chi tiét
>/ LLLLE Trang chil Bdn hang Yéu thic Khuyén mai e Kha A utique
CKtrongHD  CKngoaiHD  CK qua thé Nap tién BT "é‘ \dch.san The Mira Bo Q —
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Bude 6: Kiém tra lai s6 tién  Bwée 7: Hoan tat giao dich
thanh toan va nhap ma OTP dé

xac nhan giao dich

Bwée 5: Lua chon tai khoan

Budce 4: Nhap thong tin khach luu tri, cac yéu cAu dic biét
nguon de thanh toan

cho khach san va nhap mi khuyén mai (néu c6). Sau d6 chon
Thanh toan

2 22:20 o v vB0 s . @ » wll = 9:41 AM 3 1005 =)
<Tim kiém < Tirm kiém & Két qua giao dich O 00
D3t phong < Bt phong <~ Thang tin thanh todn & Xicnhan
Khach phong 1
Khéch san Mansion Park .
R ThaEBh Tai khoan ngudn
what, h ph Ban dit cho @ Ban than O Ngudi khac P~ ] i ) ) HDBank
Ho v ten 055704070014171 [E] Théng tin thanh toan
VO MINH TUYEN ) @
12/01/2024 ) 56 .du kha dung 1,973,356 VND Tai khodn nguon 1231415131 ,
1410112024 S0 dign thoai * ; ) GIAQ DICH THANH CONG!
0353579354 S8 du khd dung 1,973,356 VND
2 dém . . .
2nguisilén — == Théng tin khach hang M thanh tadn VNP/014B53 01232123
tuyenvominh@gmail.com Ho tén NGUYEN VANA .
£ oiéu kign hoan huy v ’ S tign 1,087,000 VND 9 ] 01/04/2021 - 13:00
S6 dién thoai 090966655578
wo e E 1231415131
Yéu cau ddc biét Email nguyenal23@gmail.com
Thong tin khach luu trd ) VNP/014B53
Thém yéu ciu diic biét b} ﬂ i dich
Mat khau giao dic
Khéch phéng 1 - 9 , 1,973,356 VND
Xuéat héa daon
Ban dit cho @Binthan O Newdikhic  quy asi tac luu i: %) Thiong tin thanh tosn Nhap ma OTP ) 4.550.000 VND
Ho va tén * o héng ho trd xuat hda don VAT, Day |a san pham
7 Ma thanh todn VNP/014B53 — IM& 34t phong s& durge gii vé email va sé dign thogi
VO MINH TUYEN s y hod don GTGT, xin vui Ibng khi d&t phong. Trong 30 phit sau khi thanh t0an thanh
i n. Viée xust hod ddn thy thuc cang Quy khach hang khéng nhan dugc ma dat phéng
i o theo kh g tBi rét tife khéng thé hd Khéch san The 1,087,000 VND ‘é:-” ]tmd ”\;2" hP‘E‘S'W af[' "!9}9\355‘5‘520 Qlé dU'O'C har“er%T
6 dién thoai e i 5 g khach wui lang nhap théng tin xuAt héa don G
trd dugc quy khach trang truding hdp nay Empyrean Nha . . ng:yssu khi manrftnénFméthcﬁng hodic lién hé tdng
0353579354 Trang, Deluxe City Xéc nhan dai 1900555520 cham nhét 14 ngay cudi cung cia
s thang thuc hign thanh toan
Chitiét gia \Wflew King Room x
Email * S
tuyenvominh@gmail.com Tng tien phng 2.094.000d S5 tien thanh tod 1 087,000 VND (Oank
An (Gia da 2 Qs inaniioan 087 Quy khach da thyre hign giao dich Dat
Thanh toan (Gid da bao gém VAT) 2.094.000d e T e AT
s n 5 o gié gizo dich nay thé nao?
Yéu cau dac biét i .
Khuyén mai © Nhap hadc chon ma
Thém yéu céu diic bigt > Tiép tuc
. .
2 Thanh toén 1. - 9 ]
Thanh toan © . . - ;
[ 13 - 9 - Trang chi Talknodn  Chuyenkhodn Gl tiét kiém Giaodichikhéc
Trang chi Tai khoan Chuyénkhodn  Gui tiét kigm

Huéng dén sir dung Mobile App HDBank
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g.  Mua sim VNShop

Buéc 1:
bang nhap App HDBank - Chon
chtrc ndng “Mua sam Vnshop”

&Y
DURSIEONS '

Tong oiai thudng hon @ TY

Tong co
sk wak wxk UND ©

@ Tai khoan thanh toan
ek wws wke YND
@ Tai khoan tiét kigm
ari wr v YD
@ Trai phiéu
ik wik i YD

[HoT]
Dau tu Qua taﬁg
Datvé Dé\t vé tau
may bay
e
9 m

CKtrong HD  CK ngoai HD

Tu vén giad
nha dat

D
-

VNPAY Taxi

CK qua the

Stic khoé s6

F

Mua sém
VnShop

L]

Nap tién BT

Buéc 2:
Lua chon khu vuc giao hang

22:531

« Tim kiém

Chon dia chi nhan hang

Vui léng chon khu wyc dé ching i sép xép giao hang cho ban
nhanh nhat.

‘ Mién Bac (Ha Noi - Hué) 1

Mién Nam (Da Nang - HCM)

Buoc 3:

Lua chon san pham muon mua va chon thém vao gié hang

22:539

<« Tim kiém

100 CHINK HANG
VnShop | woxooxokvod

SALE HET QUA TET

Triéudealdon Quatéthodn Qua TELDam Rangngdisic  Bons
xuin hao 0a xun xu

Daitigc Sickhée&  Bachhéa  Congnghé Gia ¢
coupon xin Sacdep Online diéntir

00:00 09:00 12:00

Sip dienra

Sip diénra Sip dién ra

Xem tatca >

CONLAI 4
NAGAKAWA TRESEMME ROT
May vét cam Nagakawa Kem U Téc TRESemmé Cha
NAGOE14 Keratin Smooth Yao Nep thoa
Sudn Murat 180mI (Méi) Behd

ﬁ Qg o]
Trang chi oo @ Q =

a9

<« Tim kiém

< T & ..

Q s

May vat cam Nagakawa NAG0814

273.420d

499.000¢ -45.206%

Xem théng tin chi tiét

Thuong hiéu: Nagakawa | SKU: 220610517

Khuyén méi da nhan

(1] Giam 20.000d (ap dung vao gid san pham)

Khuyén mai lién quan

11 Nhap mé NAG15 giam 15.000d cho don hang tir 399.000d
c6 san phdm nay

11 Nhap mé NAG35 giam 35.000d cho don hang tir 899.000d
©6 san pham nay

¥1 Nhép ma NAG65 giam 65.000d cho don hang tir

Thém vao gi6 hang

Huéng dén sir dung Mobile App HDBank
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Budc 4: Tién hanh chon gi6
hanh d¢€ thuc hién thanh toan

22:549
< Tim kiém
€ Gid hang iwj
Céng Ty C8 Phan VNIS 273.420d

May vat cam Nagakawa NAG0814 X

:\ SKU: 22061051
273.420d 1 4+

499,0004

§% Giam 20.000d (ap dung vao gid san pham)

$% Giam 5.580d (dp dung vao gia san phém)

¥ Chon hodc nhap khuyén mai >

Budre 5: Chon tai khoan ngudn
de thanh toan cho hoa don

ol F 9:41 AM

all ¥ 9:41 AM 3 100% .

< Xac nhan

®000

< Thong tin thanh toan ° o 0

® Théng tin thanh toan

3} 100% (=)

Buérc 6: Kiém tra va nhap mi OTP dé hoan tét giao dich

9:41 AM $ 1002 )

& K&t qua giao dich

09000

= Tai khoan chuyén

Tai khoan nguon 1231415131
1234567891230 v
du kha dung 5.000.000 VND
56 du 20.000.000 VND
Nha cung cdp VNSHOP
Dich vu VNSHOP
8] Théng tin don hang M3 don hang VNSHOP123
Ma don hang VNSHOP123 S6 tién thanh toan 800.000 VND
Phi 10.000 VND
Téng tién thanh toan 810.000 VND
B Matkhau giao dich
Nhip ma OTP
Tiép tuc
Xéc nhan
. N
fr - 9 & .
Trang chd  Tai khoan  Chuyéntién  GUi tiét kiém N —_- -2
Trang chti Tai khoan Chuyén tien  Gui tiét kiém

HDBank

©

GIAO DICH THANH CONG!

Chia sé
Sé giao dich 01232123

Ngay thuc hién giao dich 01/04/2021 - 13:00

ai khoan nguor 1221415131
Nha cung cp VNSHOP
Dich vu VNSHOP
Ma don hang HD123456
Téng tién thanh toan 810,000 VND
54 tign sau giao dich 4,550,000 VND

HOBank 9
Quy khach da thuc hién giao dich T
Thanh toan Vnshop. Quy khach danh -

gia glao dich nay thé nao?

Giao dich khac

L - 9 &

Trang chii Tai khoan Chuyén tien G tist kiem

Huéng dén sir dung Mobile App HDBank
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5.23 B#o hiém

Buéc 1:

bang nhap App HDBank -
Chon chic nang “Bao
hiém”

Téng co
Fokk dokk kkk VND [0

® Tai khoan thanh to:
Hkk wkk A0k YND

® Tai khoan tiét kiém
ik ok kxk YND

® Traiphié
ok wxk wxk YND

Bao hiém Dat vé xem Dét hoa Dat vé xe
phim

e T a

eRequest D&t phong Mua ban Quy nhém

khach san ngoai té
o
9 m
CKirang HD  CK ngodi HD €K qua thé Nap tizn BT

Budéce 2:

Tai man hinh bao hiém, KH
kéo lén/xubng dé xem va
chon 1 trong cac san pham
hién c6 cua HDBank

o =0 88%M

2224w @ .

e

San pham néi bat

Chitir
220,000 VND

FWD B6 3 bao vé

Dem dén cho ban mét ké hoach béo v strc khbe trute cac
bénh hiém ngheo phd bién va don gian véi muc phi hop I
Hem dén cho ban mot ke hoach bao vé sic khde trud

Mua ngay

DON DAU THAY DOI 3.0

K&t hap bao vé viing chac trude nhiing riii ro stre khée véi

B Quan Iy hop déng béo hiém

Buoc 3:
Tai goi san phim mong
muén, KH chon “Mua
ngay”

22:45 M -

& Bao hiém

Chon mét goi béo hiém dé tiep tuc

G6i 200 triéu déng >
Phi BH ndm dau tién 890,000 VND/nam
Thai han béo hiém 1 né@m
Géi 300 triéu déng >
Phi BH nam dau tién 1,335,000 VND/n&m
Thai han béo hiém 1 nam
G6i 500 triéu dong >

Phi BH nam dau tién 2,225,000 VND/nam
Thai han bao hiém 1 nam

Buérc 4:
KH chon tai khoan trich
tién va “Pang ky ngay”

9: 1 il F .

<« FWD Bd 3 bao vé

GOI 200 TRIEU DONG

Ung thu Botquy  Nhdi mau eer tim

Phi BH ném dau tién 330,000 VND/ndm
Thai han bao higm 1 nam*

*Hop dng deoe gia hen hing ndm 1681 da dén khi nuo duge bio
Fign B0 tusi

T tai khadn

068704070161483 43,251,000 VND v

8ang viée nhdn nit Béing kj ngay dbng nghiis ban dng § véi céc
digu khoan, digu kign ben dudi

Bang ky ngay

K& hoach khac

Toi xac nhan
Téi déng y 8 HDBank cung cdp cac thong tin
clia tai cho FWD mé hop dang mua bao hiém
Téi déng ¥ cac théng tin ¢a nhan cla toi do
HDBank cung cdp cho FWD hign khéng co digu
chinh hay thay d&i
Téi dang § tham gia bao hiém qua giao dich dién
1 wdi FWD Vit Nam
Toi da doc, hidu va dong § voi Bidu khodn bio
mit cia FWD Viét Nam

Toi ¢ dpe, hidu va dong ¥ voi Quy téc, digu
Khoén san ph#m FWD BG 3 bao vé.

Buée 5:

KH dién day dua thong tin
nhu huéng dan va chon
“Tiép tuc”

o wil T .

&« FWD Bo 3 bao vé

Nhép ho tén (cé dau) cla ban trén hop déng

INGUYEN *
Bia chi lién hé

Sonha *

Tén dubng *

TP: Ha Chi Minh v
Quén/Huyén * v Phubng/xa * v
Noi sinh

TP. Ho Chi Minh v

Email nhan hop dong dién tir

Ban co Ma gidi thiéu va Ma uu dai? ~

Tiép tuc

Huéng dén sir dung Mobile App HDBank
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Budrc 6:
KH xéc nhan thong tin v& sirc
khoe ban than bang cach chon
“C0” hoac “Khong”

9:41 il = (.

& FWD Bd 3 bao vé

Thong tin vé sirc
khoe cua ban

Ban c6 bao gi& duge chan doan hodic digu tri
mét trong cac truong hop sau day:

Ban da tirmg mac, hoac dugc théng béo, hodc dang kham
bénh tiéu duang, cae huyét &p, bénh tim mach, bénh mach
méu ndo, réi loan hofc bat thuing vé hé than kinh, Bi loan
hé 18t niéu sinh dyc, AIDS hodc nhiém HIV, ung thu, ung
thr biéu mé tai cf hiing thay d6i tién &c tinh, khéi u,
budu hodc polyp? (Vdi khdi u, budu hodc polyp d4 tirmg
dugc ¢t bo ma khang tai phat, va duge xde nhan la lanh
tinh, vui long chon “Khéng™).

Trong vong 2 nam qua, ban da cé két qua bat thudng clia
cac xét nghiém phét t& bao c8 tir cung, chyp nhii anh, siéu
&m vii, khdm tign liét tuyén hodc xét nghidém céc d&u &n
ung thu khéng?

Trong vong 08 thang qua, ban cé bao gier bi sut can hon 5
kg, hodc c6 mau trong nude tidu, hodc ho dai ding, hosc
di dai tién ra mau, cé mau trong phan, tao bén hoic tidu
chay tir 30 ngay tré'1&n khéng?

Cé Khéng

Budc 7:
Chon “Dong y” vai cam két

9:41 ol T .

& FWD Bb 3 bao vé
Thong tin vé sirc
@ Ccam két ctia toi X

1. Téi 1a cong dan Viét Nam, dang sinh séng tai
Viét Nam

N

Téi 13 Bén Mua Béo Hiém, Ngudi dugc bao
hiém va cling ngudi s& hiru thé/tai khoan
dung dé déng phi cho hgp déng bao hiém nay

w

. T6i cam két rang tat ca théng tin néu trong HO
$0 yéu cau bao hiém nay va trong bat cr ban
cau hoi b8 sung nao cung cap cho Cong ty
hodc béc si cta Céng ty déu la nhimg thong
tin trung thuc, chinh xac va day dd nhat ma
Téi da dugc biét. Khéng cé bt cir mét su kién
hodc théng tin quan trong nao c6 thé gay anh
hudng dén viéc Cong ty danh gid hoac chap
nhén HO so yéu cau bao hiém nay ma Toi biét
nhung khéng dugc ké khai. Tat ca thong tin ké
khai trong HO so yéu cau bao hiém hodc trong
bat cr ban cau héi b8 sung nao dugc ndp
cung Hb so yéu cau bao hiém nay sé |a co sd
dé Cong ty thdm dinh, chdp thuan phat hanh
Hop ddng bao hiém.

>

Téi hiéu rang sau khi da hoan tat va xac nhan
céc ndi dung clia Hb so yéu cau bao hiém
nay, Téi s& chiu trdch nhiém véi nhimg gi Toi
cam két & ddy. Téi clng hiéu rang viéc c6 tinh
ké khai khdng dlng hodc che gidu nhimg

Pong y

Bude 8:
Kiém tra thong tin va xac thuc
giao dich

9:41 ol T (-

& Xéc nhan giao dich

Vui long kiém tra thng tin trude khi tiép tuc

Géi quyén loi Thai han bao hiém
200,000,000 VND 1 nam
Goi san pham FWD B6 3 bao vé
Ngudi dang ky BH NGUYEN VAN AN
Ngay dang ky 25/06/2022 09:41
Phi bao hiém nam dau 330,000 VND
Tai khoan trich tién 068704070161483

Nhap ma OTP
Vui long nhap ma xac nhan duoc giri dén s6 dién thoai
***091 cla ban

9 0 5 3 9

Xac nhan

Budc 9:
Keét qua giao dich thanh cong

9:41 il T -

HOBank 03

Pang ky bao hiém thanh céng
330,000 VND/ném dau

GOI 200 TRIEU DPONG thai han 1 nam
FWD sé tién hanh thdm dinh hop dong va thong bdo
két qua trong thai gian sém nhat,

« Chiasé E. 3180 dich khi

Jiao 35236126
Ngay hiéu Iy 02/12/2022

phi téi tuc 01/12/2023

i khodn b té 068704070161483

thi trutmg

MG tiét kiém ngay

Bude 10:

KH c6 thé xem chi tiét giao
dich bang cach chon “Chi tiét
giao dich”

9:41 -
HDBank 0

Pang ky bao hiém thanh céng

330,000 VND s aau

09:41 - 25/06/2022
GOI 200 TRIEU DONG thi han 1 ndm
FWD s@ tién hanh tham dinh hop déng va théng bao
két qua trong thai gian s6m nhat.

o chiase  [3 Giao dich knac

Chi tiét giao dich v

thi trutmg

Mg tiét kiém ngay

Huéng dén sir dung Mobile App HDBank

Trang 81 | 109



HDBank

Cam két loi ich cao nhét

A

5.24 Mua ban ngoai té

a. Mua ngoai té

Budrce 1:

bang nhdp App
HDBank - Chon chirc
nang “Mua ban ngoai
té”

M 1ai khodn s6 dep
nhu y chi tir 08

448 |

M&ngay >

Téng b

o s s YND ©

(¢ = §

Baohiém  Ditvéxem  Dathoa 03t vé xe
phim
eRequest  Ditphong | Muaban | Qui nhom
khachsan | ngoite
.
9 m =} It}
CKtrongHD  CKngoAlHD  CKquathé  Ngptién BT

Buwéc 2:

Xac nhan diéu khoan
diéu kién va chon
“Mua ban ngoai t&”

< Mua ban ngoai té

% -
C]
0% Lai suat 100% Online Nhanh chéng
Chomol kj han  Nhin ngay ket qua Thil e
dom gidn

Thi 6 doc, hidu 16 va dbng ¥ voi
1. Toin b i dung Theng bido ¥ir Iy d igu ca nhan, Didy
an va Diéu kign vé i liéu c& nhéan trusc ki
i G igu ¢4 nhan ala t6i,
Khodn s dung gias dich kndch
& tai HDbank

hing Mua/Ban ng

Mua ban ngoai t&

Lich strgiao dich

Bwéce 3: Buwéc 4:

v Tai man hinh tao
giao dich mua ban
ngoai té.

v Chon nhém “Mua”
dé thuc hién tao giao
dich mua ngoai té

cau

&« Mua bén ngoai té far < Mua bén ngoai té i

Mua Ban

Chgn CN/PGD nhan ngoai té va tiép
nhan ho so ching tir.

S6 lugng ngoai té mua usp ~
1 50 Ol Tinh/Thanhphé * '~ | QuanfHuyen* v
’
1USD- 22,450 VND
Chi nhdénh/PGD * v
Seen auy ot 21,563,775 VND Nhap néi dung ghi chi

Hinh thirc nhan ngoai t&
Hé s chirng minh

@ Tienmiat Chuyén khoan
muc dich mua ngoai té
Muc dich mua ngoai t& * ~
Tai khoan trich tien
0687040701 61483 43,251.000VND v
Tiép tuc

Tiép tuc

9:1

B6 sung thong tin hd so chung tir theo yéu

< Xéc nhén giao dich

D Muangoai té

Taid
S8 tign quy dai

Tén khach hang
Gigy to ly than

Hinh thire nhan ngoai 1&
Muc dich mua ngeai té
Tai khodn nhan ngoai t&
Tai khodn trich tien

Chi nhénh iép nhan

1,500 USD

22,540 VND
21,563,775 VND

VO NGOC THINH
079093010101
Chuyén khodn

DU hoe
068704070161456
068704070161483
CN Sai Gon

221 Pasteur,

Nguyén Thai Binh, 2.1, HCM

Xac nhan

Buoéc 5: Buéc 6:

Kiém tra thong tin ddng  Hoan tat ddng ky mua
ky mua ngoai t&€ va xac  ngoai t&

nhan OTP

Két qua giao dich o

Xac nhan

[E HDBank
. -

GIAO DICH DA BUQC GHI NHAN

Xéc nhan OTP
Vui lang nhip ma OTP dudc gifi vé s8 dién thoa
*123 cia ban dé e

Quy khéch vui long mang theo Ho so/Gidy 1 da cung
cép dén Chi nhanh "22-24 Pasteur, Nguyén Thai Binh,
Q.1, HCM" nhan ngoai ¢ tién mat trudc 16:30 ngdy
25/06/2023

Chitiét giao dich v
Xac nhan -

< >
From Messages &
241356 crasé  Gaodchk

1 2 3
s Tiét

~
4 5 6 kwMﬁ
ahi ikl mna o Y 55;,{, _LA_; a
7 8 9 ;
B (

0 &

M tiét kiém ngay

Huéng dén sir dung Mobile App HDBank
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b. Ban ngoai té

Budée 1:

bang nhap App HDBank -
Chon chitc ning “Mua ban
ngoai té”

M tai khodn sé dep
nhu y chi tir 0d

M& ngay >

Tong co

sk vork ok YND ©
@ Taikhodn thanh toan
VND

@ Taikhoan tiét kiém

e aen 0n YND

Bao hiém Dit vé xem Dit hoa D3t vé xe
phim
eRequest Dt phong Mua ban Qu nhom
khach san ngoai t&
.
9 m B &
CKtrongHD ~ CKngoaiHD  CKquathé  Naptién BT

Buwéc 2:

Xac nhan diéu khoan diéu
kién va chon “Mua ban
ngoai t&”

& Mua ban ngoai té

% 0 ®

0% Lai sudt 100% Online Nhanh chéng
Chomol ki han Nhan ngay két qui Thi e
dongidn
Tol da dog, hiu B va déng ¥ vl
1. Toin bi) i dung Thing bao xir Iy dif i6u ca nhén, Bidu

khaan va Bigu kign vé i ligu oA nhin sz khi
chuyén giao HDBa éu ¢4 nhan ca LG,
2. Ni cung Didu kién, diéu khoan st dung giso dich khach

hing Mua/Ban ngoa 12 tai HObank

Mua ban ngoai té

Lich str giao dich

Buoc 3:

Tai man hinh tao giao
dich mua ban ngoai té.
Chon Nhom “Ban” dé
thuc hién tao giao dich
ban ngoai t&

& Mua ban ngoaité

Mua Ban

Tai khodn ngoa 18

D68704070161483 1,045UsD v
S8 lwging ngoai té ban

1 USD - 22,450 VND

S6 tign quy déi 11,225,000 VND

Nhép ndi dung ghi chd *

Tai khoan nhan tign

DEET04070161483 43,251,000 WND

Tiép tuc

Buéc 4:

Kiém tra lai thong tin
khoi tao giao dich ban
ngoai t¢ trude khi chuyén
sang budc Xac nhan OTP

9:41 all 7 (-

& Xac nhan giao dich 1

500 USD

B Bénngoai té

T gid 22,540 VND
S8 1ign quy dei 11,225,000 VND

Tén khach hang WO NGOC THINH

Tai khodn ngogi t& 068704070161483
Tai khoan nhan tién 068704070161456
Muc dich ban Ban ngoaité cho
HDBank

Xac nhdn

Buéc 6: )
Nhén thong bao két qua
hoan tat giao dich

Buéc 5: )
Nhap ma OTP dé xac thuc
giao dich

Xac nhan Két qua giao dich i

2l

Xac nhan OTP

Vui Idng nhap ma OT! dién thoa
*123 ciia bar

HEDB a0k

GIAO DICH THANH CONG

Chi tiét giao dich A

9 4] 5 3
o dich 135236121
1.500 USD
22,540 VND

21,563,775 VND.

Xac nhan Bin ngoai té cho HDBank
068704070161483
From Messages 068704070161483
241356 ABco
1 2 3
abe def < =
ani ikl mno
7 8 9 R
pars tuy wiyz
: E.nhat
0 [C) S o ruome

M tiét kiém ngay

Huéng dén sir dung Mobile App HDBank
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c. Lich sir giao dich mua ban ngoai t

Buéc 1:

bang nhap App HDBank -
Chon chitc nang “Mua ban
ngoai t&”

M8 tai khoan sé dep
nhu y chi tir 0d

Mé&ngay >

Téng co L
wr e ox YUND ©
@ Taikhodn thanh toan

wx wax ok YND

@ Taikhoan tiét kigm

wok xx o0 YND

Q

0O

Bao hiém D3t vé xem D3t hoa D3t vé xe
phim
eRequest Dt phong Mua ban Quf nhom
khach san ngoai té
°
9 m B @

CK trong HD CK ngoai HD CK qua the Nap tién BT

A

¢

Buoc 2:

Chon chitrc nang “Lich si

giao dich”

& Mua ban ngoai té

% 0 @

0% Lai sust 100% Online Nhanh chang
Che moiky han  Nhan ngay kélgud Thi tye
cloin gién

Tai 05 do, hidu 16 va ddng ¥ vai:

1. Ton bis nél dung Théng bae eIy dir liéu e4 nhin, Dléu
Khoan va Diéu kién vé xirly diF liéu ¢4 nhan tic ki
chuyén giao HDBank x 1 i liéu & nhan cuda 161

2. Woi dung Bidu kign, digu khean st dyng giao dich khach
hang Mua/BAn ngosi 18 3] HDbank

Mua ban ngoai té

Lich st giao dich

Buoc 3:

Kiém tra danh sach lich sir
cac giao dich mua ban ngoai

té da thuc hién trudce do

Tatca Mua Ban

#135236121 Bang xir Iy
1,500 USD

. S6 tién quy ddi
D Mua ngoai té 21,563,775 VND

#135236122
3,000 JPY

S5 1ién quy déi

B Mua ngoai t& 478,350 VND

#135236123
1500 JPY

L S tien quy ddi
D Mua ngoai & 239,175 VND

135236124
500 USD

B B3 . 54 tign quy déi
an ngogl te 11,225,000 VND

Buéc 4:
Chon vao tung giao dich
dé xem thong tin chi tiét

9:41

& Chi tiét giao dich

Chi tiét giao dich

#135236122

Mua ngoai t& 3,000 JPY
Ty gia 159.45 VND
S& tign quy déi 478,350 YND
Tén khach hang VO NGOC THINH
Gidy t3 1y than 079093010101
Hinh thire nhan ngoai té Chuyén khodn
Muyc dich mua Du hoc
Tai khodn nhan tién D68704070161456
Tai khoan trich tién 068704070161483
Ngay giao dich 12/09/2023 12:00
Chi nhanh tiép nhan CMN S3i Gon

22-24 Pasteur,
Nguyén Thai Binh, Q.1, HCM

Huéng dén sir dung Mobile App HDBank
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5.25 Dau tw

a. Muavang
- Chuc nang Mua vang

Budc 1:

bang nhdp App
HDBank - Chon churc
ning “Pau tu”

Budrc 2:

Chon chuc nang “Mua vang”.

Sau d6 chon vao chuc ning “Mua vang”
theo huéng dan

Buoéc 3:

Kiém tra va xac nhan
thong tin diéu khoan
diéu kién mua vang truc

Budc 4:

Nhap thong tin dé tao
yéu ciu mua vang theo
huéng dan

Buoe 5:

Kiém tra thong tin va
nhap mi OTP d& xac
nhén giao dich

Budc 6:
Hoan tat giao dich

tuyén

s

e 241 AM E —
14:53 9 14:53 9
& Xacrnhan & Két qua giao dich OO0 00Q
& Pidu khoan & Didu kién € Muavang
- 5 R } (31 Thing tin gian dich
* DIEU KHOAN, DIEU KIEN SU DUNG GIAO & Tai khoan nguén
bicH Tai khodnng
! quéin 180231231231231 GIAO DICH THANH CONG
MUA VANG TRUC TUYEN (Online) 066704070011805 %
Pidu 1. Gidi thich tir ngir 56 du kha dung 9,000,000 VND
" 56 dir khd dung 301,015 VND
Ciic tir ngie sau ddy duge hiéu nhu sau: 01232123
T2n khach hang NGUYEN VAN A
) i 1. HDBank: 12 Ngin hing TMCP Phit trién TPHCM 10 Theng tin giao aich Tha glan thuc 03/10/2018 15:00
Téng c6 i 14t (HDRank), bao gém Hai sa, Chi nhinh, Phong giao Email hieunh@vnpayun
s 4ns 2 yND @ dich - Bon vi thuc hién cun eAp Dieh vy giao dich mua RS GERRGE Tal khodn ngusn 12313567899
ving trye tuyén cho khich hing theo quy dinh cua - co
R HDBank v quy dinh phap Tut, phit hap thoa thudn v N 18n khéch hang Nguyen van A
ool Khich hang. tuyenvominh@gmail.com Fioh/Thinh phd Loni
@ 13 khoan st a 2. Khich hang (KI1): La khich hang ci nhn ¢ thi khoan Ema hieunh@vnpayyn
bty thanh todn ti HDBank va c6 su dung dich vu ngin Chon gl h vang s QusnHuyEn Hal BATrung
VND hang e tuyén qua kénh Mobile Banking cua IIDIank. Gitrhé vang cé
® T pridu 3. Téi khodn thanh todn: 1 thi khodn thanh to Chinhanh nhan/aii vang
- Chen Tin = Cl a anfgirivang Liang Ha Tinh/Thnh phé 4 N
et YND hing duge mé tai HDBank, duge khich hing Iy chon Chon Tin, inh/Thanh phd 5
4 thanh toin cho o dich mua ving in 6 ltgngvang 1chi T i B3 Trufng
= khich hing thong qua kénh Mobile wan =
HDBank (khang dp dung cho i Khodn iMoncy). Tyaia 4,000,000 VND/Chi Chinhanh nRan/aii vang Lang Ha
— 4. Mua vang trye tuyén (Online): 1d nén tang tmg dung " -
5 - T T el Chon chi nhanh nhan/gdi vang v . X
O Quating  Tuvingia  Sickhodsé gifp Khich hing thyc hién giao dich mua vang tir 6 tién thanh todn 4,000000VND 56 I 1chi
nha dat TIDBank thong qua kénh Mohile Banking ciia ITDBank,
. img dung duge cii dat trén dién thogi ¢ két ndi mang Bomvimug [ — ovND Ty gia 4,000,000 VND/Chi
r Mua ving cho phép Khich hing thye hién truy cip vio car sé dir © chi(sJ0) Lugng (S40) e
J ! igu kénh Mobile Ranking ciia FDRank, 56 tién thanh toan 4,000,000 VND
R % —_— . 25 v Théi han nhén vang 29/10/2020 13:00
o5t ve Ditvétu  VNPAYTaxi  Muasim C 5. Han mite trong givo dich muu ving: - 30/10/2020 15:00 . ;
i i she a = e ) Fhigiao dich ovnD
f o 2. Tlan mire mua vang trong mot giao dich: 14 6 lugng Ty gié 7,500,000 YND/Chi
Mo Lich sir Hap d b 5. %3 v %, & % & ‘ % A n 3 A
e P e P T vang t6i da mét Khich hing duge phép thyc hign & Mot kndugaodich Thail han nhan vang 29/10/202013:00
conve mua trong mét giao dich do ITDRank quy dinh, g -30/10/202015:00
Thanh tién 167,500,000 VND Nhap ma oTP o
P 9 =l B Toi déng y vdi diéu khoan & didu kién P o ) O khich d thige g gin cheh
9 m -] @ Tongchd  Chuyénkhoin  Thanhtodn  Nop tn BT el et oG NeseSuam Mua vang thann cong. Quy khach dénh
CKirongHD  CKngoaiHD  CKouathé Nap tén OT ' e s gid gina dich nay thé nio?

— Tiép tue
" 9 =2 ) Giao dich khac
Trangehu  Chuyéntién Thanhtoan  Naptién©T
<
Trangeht  Chuyéntién  Thanhtoan  Nap tién BT

Huéng dén sir dung Mobile App HDBank
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- Chuc nang Lich sir mua vang

Buoc 1:

bang nhap App HDBank,
Chon chure nang “Pau tuw”

Téng c6

sk e ik UND ©

@ Tai khodn thanh todn

e wer o YND
@ Taikhodn Ll kdm
wo s x YND
® Tra phiéu
e wer oo YND
= @
| |
=
Qua ting Tu van gia
nha dat

Datvé
méy bay

9

CK trong HD

o @
Bitvétau  VNPAY Taxi

m &=

CKngoal HD  CKquathe

TN 2

Chi tit

O

Siic khoé 56

*

Mua sdm
VnShop

]

Nap tién BT

Buéc 2:
Chon churc nang “Mua vang”,

Sau d6 chon vao chitc nang
“Lich sit mua vang” theo
huéng dan

Mua vang
Y G
Mua vang Lich sif
mua vang

Hdp ddng bao quan

Buéc 3:
Kiém tra lich st cac giao dich mua
vang tryc tuyén. Dé xem chi tiét
ting giao dich, chi can chon vao
giao dich mudn xem

all 9:41 AM 3 ()

00

& Lich sif mua vang

[ Tractrugiaodich
Tétca v

20/10/2018 20/10/2018
_—
Ma xdc nhén giao dich: #123457

Ngay giao dich 15/10/202013:00
56 ludng vang (SJC) 1chi

Ma xéc nhan giao dich: #123457 |LUlERUEIRENT)

Ngay giao dich 15/10/202013:00
S6 lugng vang (SJC) 1Chi
Ma xdc nhan giao dich: #123457
Ngay giao dich 15/10/202013:00
S6 ludng vang (SJC) 1Chi

. 9 ] L)

Trangchti  Chuyéntién  Thanhtodn  NaptiénB®T

Buoc 4:

Man hinh hién thi chi tiét cta
lich s giao dich mua vang
truc tuyén

9:41 AM

0000

<~ Chitiét giao dich

(] Théng tin giae dich

M& xac nhén giao dich 0028912
Ngay giao dich 17/07/2020 15:00
Tén khach hang NGUYEN VAN A
Email hieunh@vnpayvn
Gilf h vang Khéng
Tinh/Thanh pha Ha Ngi
Quéan/Huyén Hai Ba Trung
Chi nhanh nhan vang Léng Ha
Sd lugng vang 1chi
Ty gia 4,000,000 VND/Chi
SGtiénthanhtodn 4,000,000 VND
Phi giao dich 0VND
Thdti han nhén vang 29/10/202013:00

-30/10/202015:00

In hoa ddn dién tu

L 9

Trang chi Chuydntién  Thanhtean  Nap tién BT

Huéng dén sir dung Mobile App HDBank
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- Chuc nang Hop ddng bao quan tai san

Buéc 1:
bang nhap App HDBank -
Chon chirc nang “Pau tw”

AR 2

Téna c6 Chi tiét
sk ok wxk YND ©

@ Tiikhodn thanh toan
v B YND
® Tii khodn Lt kim
e s YND
® T phigu
ok wrx wre YND

s
| |
)
Qua ting Tuvingid  Slc khot s6
nha dat
Datvé Dat vé tau VNPAY Taxi Mua sdm
may bay vnShop
seve
9 m & E
CKtrongHD  CKngoal HD CK qua the Nap tién BT

Buéc 2:

v" Chon chirc nang “Mua vang”

v" Sau d6 chon vao chirc nang
“Hop dong bao quan tai
san” theo huéng din

=2 TE E

Mua vang
i Z LY
Nua vang Lich sif Hdp déng bao quan
mua vang tai sdn

Buéc 3:

Kiém tra danh sach cac hop
ddng bao quan tai san. Chon
vao timg hop dong dé xem
thong tin chi tiét

all ¥ 9:41 AM 200 (M-

< Danh sach hdp déng @ ° 0 0

Buwéc 4: Man hinh hién thi
chi tiét cta hgp dong bao
quan tai san

& Chitigt hop déng

Fg Tracuu hop déng
Tatca -

20/10/2018 20/10/2018

M& hop déng: #123457 Bang hiéu lyc

Thési gian mé hop déng 15/102020 13:00
$0 lu'gng vang (SJC) 1Chi
M3 hgp déng: #123457 Pédong
Théfi gian md hdp déng 15/10/202013:00
§6 lugng vang (3J0) 1Chi
# 9 =] L]

Trangcht  Chuyéntién  Thanhtodn  NMap tién BT

) Théng tin hop déng

58 hdp déng 0028012
Thdii gian md hdp déng 17/07/2020 15:00
Theii han ky giti 6thang
S8 I'gng vang 1chi
Bdn v gilfvang Tan Binh

Trang théi Bang higu lyc

] 9 =] L]

Trangchi  Chuyéntién  Thanhtodn  Maptién BT

Huéng dén sir dung Mobile App HDBank
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b. Mua chirng khoan

Buéc 1: Buéc 2: Bude3:
bang nhap App HDBank - Chon chirc nang “Ching  Chon ti€p chic nang
Chon chure nang “Pau tw”  khoan” “Mé tai khoan chirng

-
an
Mua ving
Tong cd
ok wk it YND ©
@ Taikhodn thanh todn
Shp st VND
® Tii khon Ll kidm
wut e YND
® Tra phiéu
wrx awr o UND
G ) y 0
Déu tu Qua ting Tuvingid  Sic khoé sé
nha dat
’ p
J J
Datve Dat vé tau VNPAY Taxi Mua sdm
may bay vnShop
cese
*
m Trang chid
(5] m -]
CKtongHD ~ CKngoalHD  CKquathe  Nap tién BT

Chirng khodn

9 =}

Chuyénkhoan  Thanh todn

ELLI (27 ]

oedo

khoan”

15:45 9 EER L 21 ]

000

& Dang ky m& TKCK

M6 18l khosn
chirng khosn

]

Nap tin OT

Buoc 4:

Nhap thong tin dé mé tai

khoan chirng khoan

08:43 well LTE

X - X~

& Ping ky mé TKCK

Théng tin TKTT
004704070011792
Théng tin bé sung dang ky mé TKCK

Cong ty C8 phan Ching khoan HDB

Phéng Nghiép vy - Lau 3B va 9, 58 Nguyén Bi...

¥ Giao dich qua Internet (Web va App)
¥ Ung trudc tién ban ching khoan tu dong

¥ Giao dich trai phiéu phat hanh riéng lé

Tiép tue

C]

Buoc 5:

Kiém tra va xac nhan viéc
dong y cac diéu khoan dicu

kién cua dich vu

08:43 ol LTE

=X LX)

Nguyen van a

& DPiang ky mé TKCK

Tén khach hang:

Gigi tinh: Nam
Ngay sinh: 26/10/1993
CMND/CCCD: 079093007588
Ngay cép: 02/04/2021
Noi cp: CUC CS QLHC TRAT TU XH

Bia chi thuong tri: 3317 Ha

Tén,P.12,Q.5,TP.HCM

Quéc tich: Viét Nam

S6 dién thoai: 0907291313

Dia chi lién lac: 33/17 Ha Tén, P.12, Q.5,

TP.HCM

Dia chi email: Tritest2@gmail.com

Dia diém mo TKCK: Phong Nghiép vu - Lau 3B va
9, 58 Nguyén Binh Chiéu,
P.Pakao, Q.1, TP.HCM

S6 TKTT tai
HDBank:

004704070011792

¥ Ti da doc, hidu 1 va déng y véi Dieu khodn va
Bieu kién, dong y dé HDBank cung cép céc thang
tin ¢4 nhan, théng tin tai khoan cho Cang ty C&
phan Ching khoan HDB

Tigp tuc

Budrc 6:
Hoan tat viéc dang ky

0d00

Két qua ding ky

©

DANG KY THANH CONG

HDBS

Cong ty ¢6 phan chimg khoan HDBS

Quy khich dd yéu ciu ding ky mé tai khodn
giao dich chimg khodn HDBS thanh cdng.
HDBS s& lién hé v&i Quy khich aé huémg din
hoan tat thi tyc trong vong 1 ngdy 1am viéc.
Truémg hop c3n hd trg. Quy khch vui long
lién hé hotline cia HDBS theo 8 x0000000¢

°
Quy khich @B thyc hidn ding kj m&r i ". "
khoan chimg khodn thanh cdng. Quy khich -
dinh gia giao dich nay thé ndo? A

Giao dich khéc
L - 9 -]
Taikhodn  Chuyén khodn G it kigm

[ Trwng et

Huéng dén sir dung Mobile App HDBank
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5.26 Quy nhom

a. Tao quy nhém

Buoc 1:

Tai man hinh trang chu sau khi
dang nhép, chon biéu tugng
“Quy nhom”

BAN VUA PUGC MOI
- THAM GIA QUY NHOM

CHAP NHAN NGAY
L

Téng c6 Chi tié
wxx xxx 10k YD ©

khoan thanh toan
**VND
@ Tai khoan tiét kiém
ok wwn ek UND
@ Trdi phidu
+ e wek UND

u v’

Bao hiém Pt vé it hoa Dit vé xe
xem phim

o

eRequest Mua bén DPat phong | Quy nhém
ngoai té khéch san

9 m ) @

CKtrong HD  CK ngoai HD CK qua thé Nap tién BT

Buoc 2:

Chon “Tao quy nhém ngay”

14:14 2

Quy nhom siéu Tién lgi!

+ or) ®
G} E&
Tao quy nhanh Chia sé d& dang Quan Iy qu
chi trong 2 phit béing ma QR minh bach chi tiéu

Tao quy nhém ngay

Cau héi thugng gap

@ Quf nhém 12 gi? v
@ Han muc clia Qui nhém I3 bao nhidu? v
(@ Lam sao dé tao Quy nhom? v

Buoc 3:

Tao tén quy, chon “Téi da doc
hiéu va dong v...” sau d6 chon
“Tiep tuc”

Tao quif nhém

Quy cta banténla

Quy DuLich2024 o

QuFCongTy  Quy Y TE | Quy Thé Thao
Quf Dulich  Quf AnUBng = Quf Idp Dai hoo
Quy Nhém

& doc, hidu rd va ding ¥ véi Diéu khodn va diéu
cla HDBank

;iﬁm

Tiép tuc

Buoc 4:

Xac nhan OTP

Xac nhén

I

Xac nhan OTP

vui lang nhdp ma OTR dé xéc thys

6 9

4 o

Léy m3 OTP

Xéc nhan

7

Buéc 5:
Man hinh két qua

°<: Chia sé X

» © TAO QUY THANH céucla

‘
Quét ma nay dé tham gie ¢

,) Quf Du Lich 2024 _

Huéng dén sir dung Mobile App HDBank
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b. Thém thanh vién (Moi thanh vién tham gia)

Buwéce 1:

Tai man hinh trang chu
sau khi dang nhap, chon
biéu tuong “Quy nhém”

BAN VUA DUGC MOI
- THAM GIA QUY NHOM

CHAP NHAN NGAY
v

~iB i o

Tong co
ok wer aer UND ©

Baohiém  Batve D4t hoa
xem phim

DAt vé xe

eRequest Mua ban Diét phong | Quy nhém
ngoaité  khach san

9 m -] @

CKtrongHD CKngoaiHD CKquathé  Nap tién BT

Buwoc 2:

Quy nhém

Chon quy can xem chi tiét
va thém thanh vién trong
danh sach quy

Ban vila dugc méi tham gia
A @ Quf An Udng Nhém 1 b3
2 B

Chap nhan

2

e

Quy IerP Pai hoc
O.\_q? cé\ns doan
qllfi.'.r.\hdr‘n an trua
Quy Y Te 3

Tao quy nhém mdi

=1

1,000 VND

123 VND

21

12,000 VND

Budc 3:

Budc 4:

Lua chon biéu tugng Chon thém thanh vién
“Thanh vién”

14:28

Chi tiét quy & Thanh vién qu§

Thanh vign (1) pa

Quf Du Lich 2024 ~#

Trudng qui nhém S8 tiin dd gop (VND)
S8 du hién tai "JZIF\.] 0
0 VND
2 $
Rot quj Gép qui
49 Lich sir giao djch Q
Thu
1
e e
Danh séch tréng
Thém thanh vién

Budc 5:

Lya chon thanh vién trong
danh ba va chon “Xdc nhdn
... thanh vién”

théem

Thém thanh vién

Chj Hanh

Nhén

VLAnh (Thinh vién nhém)

D3 chon (2)

o

Nhin

Chj Hanh

Xac nhan thém 2 thanh vién

Budérc 6:
Man hinh da gui 101 moi
tham gia quy

10:35

Thanh vién qu§ o

& D3 gt 15 moi tham gia qui
Thanh vién (4)

DA rai quy (0)

56 tién 43 gép (VND)

HUNG (ban) 16,012,000
Trudng qu nhém
Luc 0
NHI o
ANH 0

Thém thanh vién

Huéng dén sir dung Mobile App HDBank
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c. Chép nhén 16i moi tham gia

Buoc 1:

Tai man hinh trang chu sau
khi dang nhap, chon biéu
tuong “Quy nhém”

NS - BAN VUA PUGC MOI
= 2" _. THAM GIA QUY NHOM

CHAP NHAN NGAY
v

Téng cé
sk wkk 0k YND ©

@ Tai khoan thanh toan
st e e IND
@ Tai khoan tiét kigm
***VND
@ Tri phiéu
+ s+ w0k UND

Bao hiém Pt vé Dit hoa Dt vé xe
xem phim

o

eRequest Mua ban Pat phong | Quy nhém
ngoai té khach san

9 m 2] @

CKtrong HD  CK ngoai HD CK qua thé Nap tién BT

Buoc 2:

Hién thi banner chép nhan 161
moi tham gia quy nhém, chon

“Chap nhan”

Quf nhém

- Ban vifa dugc mdi tham gia
Qui An Udng Nhém 1 bai

Chép nhan
21
§8 duf hign tai 1,000 VND
Quy 18p Dai hoc l
Truéng quj nhém 2
§ n tai 0VND
21
123 VND
quy nhom an trua 1
Truéng quy nhém s
58 dur hign tai 12,000 VND
Qui Y TE3 >
Truéng quf nham 2

Tao qu§ nhém méi

Buoc 3:

Tick chon “Téi da doc, hiéu va
dong y...” sau d6 chon “Xac
nhan”

&« X&ac nhan tham gia

Ban dang xac nhan tham gia

Quy An Udng Nhém 1

Truéng quf nhém Thanh vign
=3

096****171

oc, hidu rd va dong v vai Diéu khoan va didu kign
Xac nhan

T chéi

Buoc 4:

Chi tiét quy

Quy An Udng Nhém 1

Trudng quy nhém

$6 du hién tai

15,854,000 VND

$ B

Hoan tat chip nhap 1oi moi

Thanh vién

24

Gop quy Rdi nhém

£ Lich sir giao dich Q
Thu
Hém nay
10:37  TU +12,000 VND
gop quy Quy An Uong Nhom 1
01/12/2023 Thir Sau
14:02 T +12,000 VND

36p quy Qui An Udn :)

27/11/2023 Thif Hai

j U

+16,000,000 VND

Huéng dén sir dung Mobile App HDBank
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d. Moi thanh vién khéi nhom

Budce 1: Budce 2:

Chon quy can xem chi
tiét va thém thanh vién
trong danh sach quy

Tai man hinh trang
chu sau khi dang
nhiap, chon biéu
tuwgng “Quy nhém”

Qu§ nhém

Ban vifa dugc mdi tham gia
Qu§ An Udng Nhém 1 bai

ﬁ 2 BAN VUA DUGC MOI
% 227 . THAM GIA QUY NHOM

&)

®
Ao s
\ » J Chép nhar
-
Téng c6 I Quj Lép o

1,000 VND

oen
_W-" Quy I6p Dai hoc -
e . e
5 0VND

o

©

Quf céng doan

C

: 123V
Bao hiém Dit vé Dithoa  Ditvéxe 23N
xem phim
Ga quy nhém &n trua " ‘1
eRequest ~ Muaban  Djtphong | Quy nhom 12,000 VND
ngoaité  khachsan

o Quj Y TE3
) m = ] o

CKtrong HD  CK ngoai HD CK qua the Nap tién BT - 2 P
Tao quy nhom mdi

Budc 3: Budc 4:

Lua chon biéu tuong Lua chon thanh vién
“Thanh vién”

can moi ra khoi nhom

Chi tiét quy

Thanh vién quy

Thanh vién (2)
Quy Du Lich 2024 »

(ban}

S8 du hign tai

0 VND

£ Lich sir giao dich Q

Thu

Thém thanh vién

Budc 5:

- i

(@ Théng tin thanh vién

T
B Xod khdi nhém

Téng tién 4 gép

+1,000 VND

£D) Lich sir gép quy

Thang 12/2023

+1,000 VND
1411112720

HUNG

Buoc 6:

Chon “Xéa khéi nhom” Chon “Xac nhan”

Buwéc 7:

Man hinh két qua hién
thi thanh vién da roi
nhém tai Tab “Pa roi

&~

quy

Thanh vién quy

(@ Thaéng tin thanh vién X
anh vién (1) Da rdi quy (1)
HUNG HUNG 1,000
171 « Tham gia 08/12/2023 0 L
B

Téng tiér P
i

HUNG khoi quy 1
DU pong -Xéc nhan

Théng 12/2023

gopauyGuyYTe3 41,000 VND

14118 1/12/2023

Thém thanh vién

Huéng dén sir dung Mobile App HDBank
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e. GOp quy

Buoc 1:

Tai man hinh trang chu
sau khi dang nhép, chon
bicu tugng “Quy nhém”

o BAN VUA DUGC MOI
2% L. 1THAM GIA QUY NHOM

CHAP NHAN NGAY
v

Téng c6

wnnwn wee UND ©

Bao hiém Ditvé Dt hoa Dt vé xe
xem phim

a

eRequest Mua ban Dét phong | Quy nhém
ngoaité  khachsan

9 m [ C}

CKtrongHD CKngoaiHD CKquathé  Nap tién BT

Buoc 2:

Chon quy can xem chi tiét
va gop quy

y Ban vila dugdc mai tham gia

Qui An Uang Nhom 1 bdi
4a® ¥
| P r Chap nhan
Quy Lép nboh v
Trudng quf nhém 21
6 o hign tai 1,000 VND
Quy 16p Dai hoc o
Trudng quf nhém 21
ntai 0VND
Qu¥ cdng doan i
Truéng auj nhom 21
hign tai 123 VND
quy nhém an trua il
Truéng quf nhém 21
12,000 VND
Quy Y TE3
Truéng aus ahom =1

Tao qu§ nham mdi

Buoc 3:

Lua chon “Goép quy”

Chi tiét quy

Qui An Uéng Nhém ~

Trudng qui nhém HUNG
56 du hign tai Thanh vier,
15,974,000 VND 12
2 $
Riit quj G6p quf
£ Lich sir giao dich Q
Thu
1402 TU HUNG  +12,000 VND
HUNG gdp qu§ Quy &n Uén
9:02 Tir +16,000,000 VND
HUNG
HUNG gdp auy Quf An Udng

e A

Bwée 4: KH thuc hién:

e Nhap so tién can gop

e Diéu chinh ghi chii (néu c6)
e Luya chon tai khoan nguén

e Chon “Gop quy”

G6p qui

S8 tién muén gép vao Quy An Usng Nhém 1

12,000 VND

Mui hai nghin déng

Ghi chd HUNG gép qu§i Quj An "
Udng Nhém 1
Tir tai khodn
404 VND v
Gép qui

Buoc 5:
Xac nhan OTP

Xac nhan

Gop quy
12,000 VND
Tir ta kl*;an

e bén
Qufj An Udng Nhém 1

Phi giao dich Mi&n phi

Ghi chi HUNG gép qui
Qu§ An Udng Nhém 1

Vui long nhap ma OTP dé xdc thyec
1 5 [} [} 9 9
Lay ma OTP
Xdc nhan

Buéc 6:
Man hinh két qua

Két qua giao dich

HDBank

Gop quf thanh cng!

12,000 VND

Dén Quf An USng Nhém 1

Chi tiét giao dich v

< >

S it =2
) im0 ghilng
) nsg:l:if/g{zzh
: M tiét kiém nga:
N - ém ngay

Huéng dén sir dung Mobile App HDBank
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Rit quy

Buoc 1:

Tai man hinh trang chu
sau khi dang nhap, chon
bicu tugng “Quy nhém”

BAN VUA DUGC MOI
- THAM GIA QUY NHOM

CHAP NHAN NGAY
v

Téng co
s wwn a UND ©

Bao hiém Dt vé Dit hoa DAt vé xe
xem phim

) o

eRequest Mua ban Dbét phong Quy nhém
ngoai té khach san

eoe

9 m -2} @

CKtrongHD CKngoaiHD CKquathé  Nap tién BT

Buoc 2:

Chon quy cin xem chi tiét

va rut quy

Quy nhém

y Ban vita dugc mdi tham gia
Quy An UBng Nhém 1 bai
AC >
| Vs l Chép nhan
Quy Lép
Truéng au nrsm =1
S8 du hidn tai 1,000 VND

Quy Idp Dai hoc
Truéng

nhém =1

S8 du nién tal 0VND

Quy cong doan

Truéng quf nhém =1

S8 du hign tai 123 VND

quy nhém an trua

Trutéing qu nhdm 21
12,000 VND

Quy Y TE3

Truéng quf nhsm =1

Tao qu¥ nhém mdi

Buoc 3:

Lua chon “Rit quy”

Chi tiét quy

Quy An Udng Nhém #

Trudng quy nhom HUNG
$6 du hién tai Thanh vién
15,974,000 VND 22
A $
Rit quy G6p quy
£ Lich sir giao dich Q
Thu Ch
4:02 T HUNG +12,000 VND
HUNG gép qui Qu§i An Usn :)
09:02 Tir 416,000,000 VND
HUNG

"~ HUNG gép quff Qu§i An Udng

b

Buée 4: KH thuc hién

e Chon tai khoan nhan tién

e Nhap sé tién can rit

« Didu chinh ghi chii (néu co)
e Chon “Rut quy”

Chon tai khoan nhan tién

ai khodn nhan tién VND v
494

Thong tin giao dich

S8 tién cdn rit

Ghi cha HUNG rdt quy Quy '
An Udng Nhém 1

Trich tit

$8 du quy
Quy An Udng Nhém 1 15,974,000 VND

RUt quy

Buoc 5:

Xac thue OTP dé hoan tat
giao dich

Xéc nhan

RUt quy
12,000 VND
9 ‘l;lrji.in péng Nhém 1

Pén ngudi nhan

1DBank - 494

HUNG
Phi giao dich Mién phi
Ghi chd HUNG rit qui
Quf An U8ng Nhém 1

Vui long nhap m3 OTP dé xac thyc
1 5 4 8 6 (]

Lay ma OTP

Xac nhén

Huéng dén sir dung Mobile App HDBank
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#+ NhOm chire ning phi tai chinh
5.27 Khach hang than thiét

Buoc 1:

biang nhap App HDBank - Chon
chuc nang “Khach hang than
thiét”

Téng cé Chi tiét

k% &% Fxk \ND ©

® Taikhedn thanh 10dr
wick wk whe \IN|

@ Tiikhodn tEt kigm
wxk ik whe \UND
® Tré:phigy
wik ok whe YND

Taikhodn  Chuyénkhoan  Thanhtoan | Khach hing
thin thigt

The Tiét kiem Vay Hop tac
kinh doanh
o
9 b =) C}
CK trong HD CK rgosi HD CKqua thé MNap tign BT

Budce 2:

Chon dong ¥ cac diéu khoan diéu kién
va chon “Sir dung diém thuéng” trong
lan dau tién truy cép.

& Khéach hang than thiét

TiCH LOY PIEM THUGNG

Hudng tron niém vui ciing HDBank

Ban c6 co hdi nhin diém tich 0y lén dén

204

Ban c6 thé sir dung diém thudéng dé ddi I8y cac uu
dai, qua téng danh cho khéch hang than thiét tir hon
doi téc

higu 18 va dong §
4 Théng bido xi Iy dir ligu ¢4 nhan, Dieu khodn
v iéu kign vé xir Iy di ligu ¢4 nhan truce khi cho HDBank xir Iy

« Ton bé ndi d

dr liéu cd nhén cta 16i
- Biéu khodn va diéu kién chuong trinh Khich hang than thist
HE

6ng tin ¢4 nhan duge cung cdp tal ddy 13 chin
Str dung diém thudng

Ban can giai dap thac mac?

Tim hi€u co ché hoat dong ctda chuong trinh

(® Lam thé nao dé tich diém? >

Buoc 3:

Hé théng chuyén sang man hinh chinh
chuc nadng khach hang than thict

HDBank - SkyJoy

& HDBank with SkyJoy - SkyJoy oY

Ma hoi vien: ST [ ]
SkyJou o
Téng 56 diém R
o 7}
. - L]
Tich diém Béi thuding Qua ctia toi

——
e (e A i
A T WV YR L. e a

Py

Huéng dén sir dung Mobile App HDBank
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5.28 Hgp tac kinh doanh

a. Pang ky cfng tac vién

Buoc 1:

Tai man hinh trang chu
sau khi dang nhap, chon
biéu twong “Hop tac
kinh doanh”

THANH THOI LUGT T€T "“

GOM HeT

THAM GIA NGAY

Téng cé Shi tigt
*kk ik kkk \IND ©
@ Taikhoan thanh toa

ok ok ok YND

® Taikhoan tist kiém
sk kk okk YND

® Trai phiéu
Sk ok ik \IND

0000

Taikhodn  Chuyénkhoan Thanhtodn  Khéch hang

thén thigt

Thé Tigt kiem Vay
o
9 m = C;
CKtrong HD Nap tien DT

CK ngoai HD CKquathe

Buoc 2:

Chon “Pang ky cfng tac
vién”

N5 0BR «

< Hop téc kinh doanh

b4 <

Gidithiu khach  Xemhoahbng | Dang ky cang téc
hang vién
Céng cu

hd tro ban hang

fr 9 = C;

Tangchd  Chuyénkhosn  Thanhtosn Nep tién BT

Buoc 3:

Tich chon ddng y véi
Thong bado xuw ly dit liéu ca

Buoc 4:

Tich chon Dbong y vdbi
Diéu khoan diéu kién

nhdn va Diéu khodn diéu

Cong tac vién

kién xit Iy dir liéu ca nhan

Xdac nhén khach hang

] Toi da doc, hiéu 16 va dong y véi toan
b6 noi dung Théng bao xir ly dir liéu ca
nhén, Diéu khoan va Diéu kién vé xir Iy
dir liéu ¢4 nhan trude khi cho HDBank
xUr ly dir liéu cé nhan cua toi

Dong y

MNASAOR -

& Ding ky cdng téc vién

DIEU KHOAN PANG
KY CONG TAC VIEN

PIEU 1. GIAI THICH TU NGU'
Cac tit nglr trong diéu khodn nay dugc cac bén
thong nhat hiéu theo nghia sau:

1. Cong tac vién(goi tat 1a CTV): 1a ca nhan
thue hién cong viéc gi6i thiéu khach hang
st dung dich vy tai chinh ctia HDBank.

. M cong tac vién (Goi tat la Agent code):
Ma s6 ma IDBank cap cho CTV khi tham

gia Chuong trinh chi thu lao theo quy
dinh cia HDBank.

a. HDBank s& chi cap 01(mét) ma s6 duy
nhat cho ting cd nhan la CTV cla
HDBank.
Ma s6 nay dugc st dung cho muc dich
khi CTV yéu cau HDBank thyc hién viéc
truy xudt thong tin giao dich déi véi cac
giao dich thanh cong ti khéch hang do
CTV gigi thiéu dén giao dich vdi
HDBank.
3. Chuong trinh chi thit lao (hoa hong) cho
CTV: la cac Chuong trinh HDBank ban

N}

=

Toi da doc va chap nhan dieu kién, diéu khoan
dang ky cong tac vién HDBank

Tiép tuc

Buoc 5:

Diéu day du théng tin
theo hudng dan va chon
“Tiep tuc”

MN45HOR »

N9 Ful 48%a

codo

& Dang ky cong tac vién

& Tai khoan nhén hoa hong

99, 06 v

A Thong tin cong ty
@ Cang ty cong tac O Khac

Chon cong ty cong téc *

Tiép tuc

Tra clu Ma so thué

Cach tra clru M@ s6 thug:

1. Nhan link “Tra ctru M s6 thug”

2. Nhap CMND/CCCD va Ma xac nhan

Buoc 6:

Két qua diang ky cong tac
vién thanh cong

€ Ding ky cdng tac vién @ d ° 0

QUY KHACH DA BANG KY CONG TAC VIEN
THANH CONG.

0903111222

Chia sé QR

Luu anh

Huéng dén sir dung Mobile App HDBank
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b. Gidi thi¢u khach hang (sau khi da dang ky Cong tdc vién thanh cong)

Buoc 1:

Tai man hinh trang chu sau khi
dang nhap, chon biéu tugng
“Hop tac kinh doanh”

1438 H N O Al 48%a

|
THANH THOI LUCT T€T

com Her I

Toéng co chi it
Kok dokk dkk YND  ©
® Tai khoan thanh todn

ok ok kk YND

® Tai khoan tiét kiér
ok sk ek \YND

® Trai phigu
Sk sokk ok YN D

0000

Taikhoan  Chuyén khodn Thanhtodn  Khach hang

thén thigt

Thé Tiét kiem Vay Hop tac

kinh doanh
o
9 m -] @
CK trong HD CK ngoai HD CK qua the Nap tign DT

Buoc 2:

Chon “Pang ky cfng tic vién”

n4as @ - o XRal 48% e

ocodo

&~ Hop tac kinh doanh

-
-~ <©

w

Gi6i thiéu khach
hang

Xem hoahéng  Dang ky cong tac
vién

£

Cong cu
hé trg ban hang

f 9 = @

Trang chd Chuyénkhoan  Thanh todn Nap tien BT

Buoc 3:

Nhap déy du théng tin theo huéng dan

va chon “Tiép tuc”

& Gisithisukhach... @ (O © :

Gidli thiéu khach hang ca nhan

Tinh thanh*

Qudn/Huyén®

Bain v

© Chon dudn Khéc

Danh sdch DU an

¢}

ME cdng tac vién:

F A5
0903111222
Tiép tuc

Buédrc 4:
Két qua gioi thieu KH
thanh coéng

€ Giéi thidu khéch...

GIOI THIEU KHACH HANG THANH CONG!

Ho tén khich hang Trin Thuy Héng An
CMND/CCCD/HO chiéu 025334163
ia chi 686CMT8
Tinh thanh Thanh phd H Chi Minh
Quan huyén Quén Tan Binh
Don vi kinh doanh

0798587464
Ma codng tic vién 0903111222

Huéng dén sir dung Mobile App HDBank
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c. Xem hoa hong (sau khi da dang ky Céng tac vién thanh céng)

Budc 1: Budc 2: Bude 3: MB hién thi man hinh thong tin Cong tic
Tai man hinh trang chu sau khi Chon “Xem hoa hong” vién. KH c6 the truy \ian: . i

dang nhép, chon biéu tugng - Chon “Xem chi tiét hoa hong” dé xem Thong
“Hop tac kinh doanh” tin chi tiét hoa hong

- Chon “Xem chi tiét khach hang giéi thi¢u” dé
xem chi tiét s0 lugng KH da gidi thiéu thanh
cong

1MN43WAD - X 0 Rl 48%a

11:45 0 B M BNl 48%8 €& om hoa hong 9 d ° 9
codo

<~ Hop tac kinh doanh

A
THANH THOI LUCT T€T

- Théng tin cong tac vién

[T ad vouckes | ‘g

Gidi thiéu khach Xem hoa hong | Dang ky cong tac LEQUY W)
hang vién
_ 05502314581
Téng cé Chi tiét o -
*kk dokk kik \YND © oy Wiz g f 003111222

< hé trg bén hang
@ Taikhoan thanh toan

VuiEgmail.com
ok kk A5k IND

® Taikhoan tiét kién
otk ok wak \YND
5 [ Théng tin hoa héng @
réi phiéu
ok ok ok YND
Thing 4/2022 [

0000 :

Taikhoan  Chuyén khoan Thanhtodn  Khéch hang

than thiét ng hos y cyr e O VND
ﬁ; (;

Xem chi tiét hoa héng

Thé Tiét kiem Vay Hop téc
kinh doanh
o Xem chi tiét khach hang gi&i thigu
9 m il @ fr 9 = C;
CK trong HD CK ngodi HD CK qua thé Nap tién BT Trang chi Chuyén khoan Thanh toén Nap tiégn BT
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d. Cong cu ban hang

Budc 1: Buoc 2:

Tai man hinh trang chu sau khi Chon “Cdng cu ban hang”
dang nhap, chon biéu tugng

“Hop tac kinh doanh”

NBsORR - o N Al 48% .

MN43VWEH - ©NEO Al 48%a

&~ Hop tac kinh doanh @ @ &o

& Y |
THANH THOI LUCT T€T

¢ °
(LI voucke | f, b1 g A <0
Gigi thiéu khach ~ Xemhoahdng  Déng ky cong tac
hang vién

Téng c6 Chi tiét a
Kk dkx xkk YND ©

Cong cu
h trg ban hang

® Taikhoa
ok dokk ek YND

hanh toar

® Tai khoan tiét kiem

ek ok ek \IND

® Trai phigu
Sk sokk ok YN D

0000

Taikhoan  Chuyén khodn Thanhtodn  Khach hang
thén thigt

® 0 O

Thé Tiét kiem Vay Hop tac

kinh doanh
o
9 B & @ e 9 =] C
CK trong HD CK ngoai HD CK qua the Nap tign DT

Trang ch Chuyén khoan Thanh todn Nap tign BT

Buoc 3:

Két qua truy van

132100 . BN QO =l 38%8

& HDBank ] &o
> 4 “

~_ TIENGUITHANHTOAN V¥

Tiénich -

> Lua chon 56 tai khoan dep theo y thich

» Két chuyén tu ddng sang Tai khodn tién gui c6 ky han
dé dang

» Linh hoat gi va rit tién mét bt ky dau

» Chuyén khoan trong va ngoai hé thdng nhanh chéng

» Mién phi phat hanh thé ATM lan dau
> Dich vu thanh todn da dang
» Uu dai phi khi st dung E-banking

TIEN GU1 CO KY HAN

Tiénich

> Lua chon ky han gti ph hgp vdi tai chinh.

» Lai sudt siéu canh tranh

» Linh hoat g va rit tién mat bét ky diém giao dich
nao thudc HDBank '

TiN DUNG

Tién ich

» Th tuc don gian

» Lai sudt vu dai, toi thiéu 8%/ndm
» Thai gian x 1y hd so nhanh chéng
» S tién vay lén dén 5 ty dong

» Thei gian vay [én dén 25 nam

» Phuong thic vay da dang

> Phuong thiic trd ng linh hoat
Danh muché so

> Ho sa phap ly: CMND/CCCD/Passport; Gidy dang ky

Huéng dén sir dung Mobile App HDBank
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5.29 Tw vin gia nha dit
Budée 1:

Tai man hinh trang chu
sau khi ding nhép, chon
chttc ning “Tw van nha
dat”

11:06 AFHS «

"
THANH THOI LUGT TéT u
GOM HET

THAM GIA NGAY

Téng co
ok dekk Hok \IND ©

® Thi khodn thanh todn
ek ok Ak IND

® Tai khoan tiét kiém
sk ok dokx YND
® Tri phié
ok +rk +4 YND

0 T 0

Pau tu Qua tang Tuvangia | Sirckhoe s&
nha dat

Pat vé méy Dat vé tau VNPAY Taxi Mua sam

bay VnShop
o
9 m = &

CKiorgHD  CKngoai HD CKquathé Neptien T

Bwoc 2: Chon 1 trong 3
option mong muon:

- BDS ngoai du an

- BDS trong du an

- Ban do/Biéu gia

14:07 & v i »

% Nl 81%0

& Tu van gia nha dat i

“Mua dat vang”
Nhan ngan uu dai

2% 3575 Ngudi da truy cp ndi dung nay

Buoc 3:

Nhap thong tin can thiét theo huéng dan va chon “Tra ciru”

e T

Tu van gia nha dat

Nhan ngan uu dai

2% 3575 Ngudsi dé truy cap ni dung nay

13} BDS Ngoai Dy An

Dién tich déit *

70 m2 | | 336

i i el ErkoN
2023 v Nhaphstrét
vitri* D6 rong dudng *

Hém (ngd) ... v 3m-5m
Tinh/Thar +hé *

Théanh phd H5 Chi Minh
Quén/Huyén/Thi xa*

Quan1

Phung/Xa

Phuding Tan Dinh
Pusng *
Thach Thi Thanh X

i tham khiso o7 G tuyén diding ban

“Mua dat vang”

dang

RPa - u

Tu van gia nha dat

Tinh néing thir nghiém

2% 9065 Ngudi da truy cap ndi dung nay

i BDS Trong Du An

Tinh/Thanh Phé *

Quéin/Huyén/Thi xa ¥

Dy én/Khu dé thi* Logi tai san *

®) Tratheo ddc diém tal () Tratheomatal

* HDBank g dén ban mife gid tham khic <6a ec du an,

imBE . BN

Tu van gid nha dat

Tinh néing thifnghigm

2% 7059 Ngusi da truy cap ndi dung nay

(I Ban dé/Bidu dd gia
Chon hinh thitc tim kig
Theo dia chi cu thé

(@)

(O sostrongdyén

(O edsngoaidyén

# KDBonk gl 48 bin mee aid tham khd
auantém

Buéc 4:
Két qua tra ciru thong tin

ok & 82%0

Két qua tu van i

Budng Thach Thi Thanh, Phusng Tan
Dinh, Quén 1, Thanh phé H8 Chi Minh

Gids trj tai san chua tinh dén cd
Igi/bét Igi Gnh hudng dén gid tri tai sén. D& cé mic
tiét hon thi vui 1ong lién hé HDBank gdn nhit

Théng tin tham khao

© Gia tri quyén sif dung dét

12,948,479,712 VND

@ Giatrj CTXD

1,344,000,000 VND

0+0
GIA TRI TAI SAN

14,292,479,712 VND

Xu huéng gid thi trudng

400
300
0

11 70 103 105
202 2023 202 2023

@ BOSmat tién BDS hém ngd

Huéng dén sir dung Mobile App HDBank

Trang 100 | 109



HDBank

Cam két loi ich cao nhét

5.30 Sire khoe sb
a. Goi bac si
Buée 1:
biang nhap App HDBank -

Chon chtic nang “Sirc khoe
Sé”

00Lo

THANH THOI LUGT T€T
GOM HET £

THAM GIA NGAY

Téng c6 Chi tigt
ok Jokk sk \YND ©

@ Taikhoan thanh todn
sk ok Hxx \YND

® Taikho t kiém

wkk Horck Hoik \YND

® Tréi phiéu
ook ok ek \IND

m ®
\ad '
Qua tang Tu van gid

nha dat

0C0d

Dbat vé may it ve tau VNPAY Taxi Mua sam
bay VnShop
(o]
9 u = @
CK trong HD CK ngoai HD CK qua thé Nap tien DT

Buoc 2:

Chon dong y cac diéu khoan
dicu kién va chon “Tiép tuc”

13:44 B () © N0 Al 37%8

“« Strc khoe s6

Stfc khoé s&

&

T6i da doc, hiéu ré va dong y voi:

1. Dich vu strc khée 6 1a dich vu do C:

T (G c
n TRHG Chi Minh
hu ho d6i voi Dich vy
nk dugc mién

héng hdy ngang cho HDBank
chia s , bao gam nhung khéng gioi
han ho tén, s& dién thoai...cho Gotrust khi st dung
Dich vu Stre khée s&

~

d& nghi HDBank chuyén/digu huéng dén
khoe s& cia Gotrust.

Tiép tuc

P ——

Buoc 3:

Chon “Goi bac si” dé dit dich
vu béc si tu van qua dién thoai

o Nt Q Al 37%a

13:44 B (@

& Strc khoe s6

Thu ky y khoa Al.Care
“Chuc Anh/Chi NGUYEN KIEU BAG THUAN mét ngay t6t

fanh"

@ Dich vu ndi bat

a Thanh toan
lich kham vién phi

Xét
nghiém

s Tu van véiBac si/ Chuyén gia hang dau

n Cac goi kham chat lugng cao

Buoc 4:

Chon “Pat lich bac si goi
lai” hodc “Pat lich véi
chuyén gia” dé duoc Bac sy
tu van

Chon “Lich s’ d& xem
lich st tw vin

13:44 B

&« Strc khée s6

Dat lich Bac si goi lai

Thoai méi sap x&p thai gian

Dat lich vai chuyén gia
Céc chuyén gia dau nganh

I"‘fi Lich st

Két qua tu van & dat lai

Buoc 5:

Chon “Khoa bénh ly” mong
muon dugc tu van

13:44 B

< Strc khoe s6

Thu ky y khoa Al.Care
“Da, Anh/Chi NGUYEN KIEU BAO THUAN dang mudi tur
var &n khoa nao a7”

R

Ngoai Ung Buéu

Ngoai Tong Quat

ot /lugt

S i &
—_
San Phu Khoa Nam Khoa
ot f gt
5 ca
Tai Miii Hong N&i Téng Quat
Luay

R&ng Ham Mat Tim Mach

ot gt

Huéng dén sir dung Mobile App HDBank
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Buée 1:

Man hinh hién thi thong
tin Bac si va Muc phi tu
van = Chon “Pat lich”
KH c6 thé xem thém
thong tin Bac sibang cach
chon “Ho so”

13:45 B (@

BN Rl 37%8

&« Sirc khoe sé

Thur ky y khoa Al.Care
“Danh sach Bac si/ Chuyén gia hang dau”

Danh séach Béc si uy tin

Bs. Ckii. Hong Thj Thiy Van
@ 16 ndm kinh nghigm @ 200 lugt yéu thick

150.000 VND / Lugt / 15 phit

Ho so Dat lich

Buwoc 2:

Chon/ nhép céc triéu chirng
thuong gap va Ghi chu cho
Bac si 2 Chon “Tiéep tuc”

1345 BEE BN Rl 37%8

& Stre khoe s6

Thu ky y khoa Al.Care
*Diing gy cnimg giip Bac ST 1u VN a8 dang non”

Trigu chirng thudng gip

Gn lanh Ho Hyt hoi

Khé thg Mét moi Dau co

Dau nguoi Dau dau Mat vi gidc

Mt khiru gide Dau hong/ Rat hong

Ghicha

Ban c6 thé mé ta thém thong tin

Budce 3:

Chon thoi gian tu van
mong muon va “Xac nhin
thoi gian”

13:45 B

“ Strc khoe s&

Thurky y khoa Al.Care
"Da, Anh/Chi NGUYEN KIEU BAQ THUAN muén tu van

trong knung gl nao 37

Ngay, gio tu van phu hop

Thir3 Thir 4 Thi's Thi 6
09/04 10/04 1/04 12/04

Sing Chigu 8- 16 €
08:00-08:00 | 08:00-10:00 ‘ 10:00 - 11:00
1100 - 12:00
Ghi chd

Xac nhén thei gian

Budc 4:

Kiém tra cac thong tin va
chon “Thanh toan”

1345 @M 11 37%8

& Strc khée s6

Thur ky y khoa Al.Care
*Chac chan théng tin chinh x&c ARh/Chj nné!”

Phuong thirc thanh toan

Thanh toan qua HDBANK
HDBank

@ Ngan hang uy tin

Théng tin cia ban

NGUYEN HUAN
Chuyén khoa tu vén
[ Tai Mai Hong \
Ngay tu vén 09:00 - 10:00, 11/04/2024
Trigu chimg

Ghi chui:

Budrc 3:

Chon tai khoan trich tién,

Buérc 3
Xac thuc OTP dé hoan tat

kiém tra thong tin va chon giao dich

“Thanh toan”

13:45 M@ «

oo do

& Théng tin thanh todn

& Taikhoan nguon
999990932413006 v
S6 dut khé dyng 388,205 VND

@ Théng tin thanh todn
004704070020009

Tai khoan nhén

H giis CTY CP DV & GIAI PHAP CONG
o tén ngudi nhén

NGHE GOTRUST
S tien chuyén 150,000 VND
Tin phi 0VND

Thanh toan dich vy Dt lich tu

Nai dung viin - BS. CKIL. HONG TH| THUY
VAN
Dich vy it lich tu van

Thanh toan

Lay ma OTP

3p ma PIN cho HDBank OTP

Quén ma PIN Bbdima PIN

Huéng dén sir dung Mobile App HDBank
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b. Datlich kham
Buoc 1:

bang nhap App HDBank -
Chon chitc ning “Sirc khée
Sé”

13:44 @ B

THANH THOI LUGT TéT

(LT voucren £ |

Téng c6 Chi tiét
Fkd hkk ddk VND oy
@ Tai khoén thanh toén

dekek deokk dokok VND

@ Tai khoan tiét kiém
ok xxx w3k YND

® Traiphiéu
sk Kk ook YND

000

Pau tu Qua ting Tur vén gid
nha dat

0 0d

Dat vé may Dt vé tau VNPAY Taxi Mua sdm

bay VnShop
o
9 m 8 @
CK trong HD CK ngoai HD CK qua thé Nap tign 8T

Buoc 2:

Chon dong y céc dieu khoan dieu
kién va chon “Tiep tuc”

Strc khoe sé

Sifc khoé sé

ghi HDBank chuyén/didu hueng dén

Tiép tuc

Buoc 3:

Chon “Pjt lich kham” d¢ dit
lich kham bénh mién phi

13144 B B X9 Feull 37%8

“ Strc khoe s&

Thu ky y khoa Al.Care
“Chic Anh/Chj NGUYEN KIEU BAC THUAN mét ngay tot

Tanh®

@ Dich vu ndi bat

Goi Thanh toan
bac st vién phi
m
’
Xét
nghiém

1 Tuvan véi Béac si/ Chuyén gia hang dau

n Céc goi kham chat lugng cao

Buoc 4:

- Chon “Pit lich nhanh” dé tao
lich méi

- Chon “Lich st” dé xem lai lich
su dat lich

4SEDaw . ® N A0l 34% 8

&« Strc khoe sé

r.'.‘.'!'I Dt lich nhanh

TIEt KIgm ther glan

I,"‘_—i Lich str

Lich st kndm tal bénh viér

Huéng dén sir dung Mobile App HDBank

Trang 103 | 109



HDBank '

Cam két loi ich cao nhét

Buéc 5: Buéc 6: Buée 7: Buérc 8: Buéc 9
Chon Dia chi kham bénh Chon thoi gian kham bénh va - Kiém tra thong tin Pt lich - Chon “Pat lich nhanh” dé Két qua dat lich thanh cong
“Tiep tuc” kham bénh va “Xac nhin tao lich mai i
thong tin” - Chon “Lich s&” d¢ xem lai

- KH tich chon ON/OFF lich str dat lich
“Kham BHYT?” dé chon
Kham BHYT hodc khong

456 @A - B WO Rl 34%8

13:45 M@ I 37%8 1456 B@ @ * W NEQ Al 34%8

1456 @@ BN Q= 34%a

e

1457 @8

é

& Strc khoe s6

& Stre khée s6 = Sirc khoe s6

Tim kiém Thu ky y khoa Al.Care Thu ky y khoa A[Care ’
"Da, Anh/Chi NGUYEN[ JHUAN muén tu vén "Anh{Chi NGUYEN | HUAN c6 thé ddi ho so dé

trong khung gi& nao a?” chon ngudi tu van”

Hé Théng Y Khoa Chuyén sau Quéc té...

Cho Théng tir
5 o <o a2 el thoi gian xét nghiém
# cemane 207D. Nam Ky Knéi Nghia, Vo Thj Sau, 3 3
Quan 3, Thanh phd HB Chi Minh
Kiém tra
7:30-18:00 i5egtin NGUYEN | JHUAN
e 0 S6 dién thoai: 09’ D6
Ngay, gio tu van phi hop Ho va tén A . -
Phong kham CarePlus - Quan 1 NGUYEN HUAN Gidi tinh: Nam
66 . Nam Ky Khdi Nghia, Phudng
" Nguyén Thai Binh, an 1, Thanh phé... Tha 3 Thir 4 Thir 5 Thir 6 oo . i an
guyEn ThaL Binh, Quan™, Thanh G, 0903 10704 /02 12704 S8 dign thoal Dat lich kham tai bénh vién
08:00 - 20:00 09 06

Phong kham CarePlus - Quan 1

Phong kham CarePlus - Tan Binh Sang Yl ‘ Chigu 8- 161 € Qloh g Dia chi: 66 D. Nam Ky Khdi Nghia, Phudng

" 107:TawHil, Brubng 135 TR BlAr THAY O N (@ Nam Nguy&n Théi Binh, Quan 1, Thanh ph& H& Chi

¢ 1 Minh
N BHIRS,ChiMInh 08:00 - 09:00 09:00 - 10:00 10:00 - 11:00

08:00 - 20:00 EEE—— u Kham BHYT? ( BHYT: C6

Dat lich kham thanh céng
11:00 - 12:00 L _ o
R 3 % Théng tin dat lich da dugc ghi nhén!
Phong kham CarePlus - Quan 7

Level 2, Crescent Plaza, 105 Tén Dat Ghi chd
" Tién, Tan Phi, Quan 7, Thanh phd Ho...

Trang chu
08:00 - 20:00

Phong kham Da khoa Vigor Health

)Srf—"“ 102A Truong Pinh, Phudng 9, Quén 3,

fig
LEAITH s RS oo
sl—&’m%«-iu Thanh phé H& Chi Minh

07:30 - 17:00 e
Xéc nhan thai gian Xac nhan théng tin

Dat lich kham mién phi

Huéng dan sir dung Mobile App HDBank Trang 104 | 109
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c. Xét nghiém

Buéce 1: Buéc 2: Buéc 3: Buéc 4:

bang nhap App HDBank - Chon dong ¥ cac diél} khoan Chon “Xét nghiém” - Chon “Pit g6i xét nghiém” dé dat xét
Chon chtic nang “Sirc khoe dicu kién va chon “Tiép tuc” nghiém theo goi i

s0” - Chon “Ban duwgc chi dinh” dé chon

cac ndi dung can xét nghiém
- Chon “Lich sir xét nghiém” dé xem
danh sach bat xét nghiém

13:44 @ 0 N O Al 37%8 13:44 A N Q Tl 37% 8 13:44 B | Q. Beil 37%8

1518 @@ «

o N F a0l 33%8

— Strc khoe s6 &« Strc khoe s6

Strc khoe s6
2 A - q -
THANH T!!Ol LUOT T€T ¥
Gom HéT KN 'ﬂ, Thu ky y khoa Al.Care ) e i
: = 9 “Chic Anh/Chi NGUYEN KIEU BAO THUAN mét ngay t6t r-’.| Datgéixstnghiom
tanh” =4 Céc goi xét nghiém chon loc

@ Dich vu ngi bat

Téng c6 Chi tiét Ban dugc chi dinh?
sk sk ok UND © Sifc khoé s8 @ @ @ Bc si chi dinh xét nghiém
@ Tai khoan thanh toan . -
Goi Dat Thanh toan
ok sk ok IND 0 : pe . N
- bac si lich kham vién phi I: i Lich str xét nghiém
@ Tai khoan tiét kiem =

Luu trir mién phi, bdo mat
ook ok xwk \IND

Trai phiéu
wokx wkx xwk \IND

g g0

Dau tu Qua tang Tuvangid | Stc khoe sé
nha dat

Mol
g g
\ " &l ¢

Dt vé may Dat vé tau VNPAY Taxi Mua sam

@

Xét
nghiém

+ Tuvan véi Béc si/ Chuyén gia hang dau

B céc géi kham chat lugng cao

bay VnShop u }F u_:z;}u:j 3u hugng dén
o
Tiép tuc @
9 m I C} ,

CK trong HD CK ngoai HD CK quathé Nap tign BT
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- Truong hop KH chon “Dit géi xét nghiém”

Buoc 1:

Tai man hinh “Pat géi xét
nghiém”, KH chon Danh myc

xét nghiém mong muon

BOPREO - N Al 33%8

<&« Strc khoe s6

Danh muc xét nghiém

+&
&

x Tam soat ung thu
‘;T Sirc khoe sinh san & tinh duc

_ 4 Chan doan di g
L
°

Kiém tra surc khoe téng quat

* Covid-19 & Bénh truyén nhiém

Buoc 2:

Chon go6i xét nghiém mong

muon

BOREO -

BN Al 33%8

& Strc khoe s6

Kiém tra strc khée téng quat

Téng quat
Go6i xét nghiém ky sinh
trung co ban

+496:006 1.490.000
VND VND

Tuyén gidp

GOi xét nghiém tam soat
tuyén gidp co ban

350606 300.000

MND VND
% i NE. 3 \’
Tim mach

G6i tam soat bénh Iy tim
mach co ban

755:860 550.000

¥NB VND
l \n\
Téng quét

2R L

Déi théo duéng

Go6i tam soat bénh ly
tigu duong

345600 300.000
WND VND

. 7

Tuyén gidp

G6i xét nghiém tam soat
tuyén giap nang cao
+610:66€  1.000.000
MND VND

)

I

Tim mach
Goi tam sodt bénh ly tim
mach chuyén sau

3265668 1.000.000

MND VND
L \k‘
Téng quat

Buoc 3:

Kiém tra thong tin va chon “Tiép
tuc”

151998@ - N Al 33%8

<« Strc khoe sd

Buéc 4:

- Chon “Xét nghi¢m tai nha” dé
dang ky goi xét nghiém tai nha

- Chon “Xét nghiém tai co s6'y t&”
dé dang ky goi xét nghiém tai co
sGy té”

1B1I9PRE® * B aLE Ll 32%8

& Stre khoe s6

Téng quat

Goi xét nghiém ky sinh triing co diag

Luuy A
Muc dich xét nghiém A
Xét nghiém chi s& nao? ~
Gap triéu chimg nao thi nén xét nghiém ~

Hién tai chting t6i c6 mét tai 02 khu vuc
Ha Ndi, H6 Chi Minh, ban cé thé chon xét nghiém tai
nha hoic tai co sd y t&

Xét nghiém tai nha (+100.000 VND)

Xét nghiém tai co sd y t&

Huéng dén sir dung Mobile App HDBank
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Bwéc 5: Nhan dia chi léy mau
xét nghiém va “Xac nhan thong
tin”

16:05 O @K » il 31% 8

& Stic khoe sd

Thu ky y khoa Al.Care
“Da, Anh{Chi NGUYEN HUAN cung cap dia chi
a8 |5y mau at”

Cher Kigm t
thoi gi théng tin

Dia chi xét nghiém

Ghi cht

Ban ¢6 thé mé ta thém t

X&c nhan théng tin

Budc 6:

Kiém tra va xac nhéan théng tin
Goi xét nghiém

1618 “ A@ - B N Rl 30%8

&« Stic khoe s6

Phuong thire thanh toan

Thanh toan qua HDBANK

HDBank
@ Nagan hang uy tin

NGUYEN HUAN
Goi tam soat bénh ly tiéu duong

L&y mau tai nha

Bia chi: 08 vuon

Ngay XN 16:00 - 17:00, 09/04/2024

Ghi chu:

Chi phi

300.000 VND

xet nghiém

100.000 VND

Phi ldy mau ta

400.000 VND

Thanh toan 400.000 VND

Budc 7:

Chon tai khoan trich tién va
“Thanh toan”

1618 RO - o NEA L 30%8

oo o

&~ Théng tin thanh toan

4 Tai khoan nguon

929 06 v

S6 du kha dung 388,205 VND

[ Thaéng tin thanh todn
Tai khoan nhéan 004704070020009

CTY CP DV & GIAI PHAP CONG

Ho tén nguai nhan

NGHE GOTRUST
Sé tién chuyén 400,000 VND
Tién phi 0 VND

Thanh toan dich vu Dt lich xét

Nai dung nghiém - it g6i xét nghiém

Dich vu Pit lich xét nghiém

Thanh toan

Budrc 8:
Xac thyc OTP dé hoan tét giao dich

o N 30%8

L&y ma OTP

Vui long nhap méa PIN cho HDBank OTP

Quén ma PIN D6i ma PIN

Huéng dén sir dung Mobile App HDBank
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- Truong hop KH chon “Ban dwoc chi dinh”

Buoc 1: Budce 2:

Tai man hinh “Ban dwoc chi - Chon “Xét nghiém tai nha” va nhap thong tin Pia chi dé dang ky goi xét nghiém tai

dinh”, KH chon Danh muc xét nha
- Chon “Xét nghiém tai co sé' y te” va chon Co sé y t€¢ mong muon dé¢ dang ky goi xét
nghiém tai co so' y t&

nghiém mong muon

©NE 1 29%8

1BOREO * 29 16:36 B3 » 1 1l 29%8 16:05 O@E » o N Sl 31%e
Stre khoe s6 5 = " s
& Strc khée s | 1 < Stre khoe s6
Q  Timkigm Hién tai chung toi co mat tai 02 khu vuc Q. Timkiem
Ha N&i, H8 Chi Minh, ban c6 thé chon xét nghiém tai LESE Thu ky y khoa Al.Care
nha hogc tai co s y & 'Da, Anh/Ch| NGUYEN HUAN cung c4p dja chi
DAt g6i xét nghiém e a8 18y mau 3t

Ban dugc chi dinh?

Dat lich qua thu ky y khoa

10.000 VND

G3i xét nghiém Ky sinh triing co ban

1.490.000 VND

GGi tam soat bénh Iy tiéu dudng °
300.000 VND

Goi xét nghiém tam soat tuyén giap co
ban

300.000 VND

Goi xét nghiém tam soat tuyén giapnang |

D3t lich (300.000 VND)

Xét nghiém tai nha (+100,000 VND)

Xét nghiém tai co sd y t&

Diag Quén 10 - Cao Théng

414 - 420 Cao Théang, Phuong 12, Quén
10, Thanh phd Ho Chi Minh

Thir2 - Thir 7 | 5:30 - 21:00; Chd Nhat |
5:30 - 21:00

Diag Quan 5 - Tran Pha

309 Tran Pha, Phuimg 8, Quén 5, Thanh
ph& H Chi Minh

This 2 - Thii 7 | 5:30 - 21:00; Chid Nhat |
5:30 - 15:00

Diag Qun Phi Nhuan - Hoang Van Thy

231 Hodng Van Thy, Phutng 8, Quin
Phi Nhuan, Thanh phd Ha Chi Minh

9 . @ J e :
o 3 o
@ @ a

Thir 2 - Thir 7 | 5:30 - 21:00; Chl Nhat |
5:30 - 15:00

Diag
Diag Quan 9 - L& Van Vigt

75 Lé Van Viét, Phudng Higp Pha, quan
9 Thanh Ph& HE Chi Minh

Thir 2 - Thir 7 | 5:30 - 21:00; Chii Nhat |
5:30 - 15:00

Dia chi xét nghiér

Ghi chd

Ban ¢ thé md ta thém tt

Xac nhan thong tin

Huéng dan sir dung Mobile App HDBank
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Buéc 3: Chon thoi gian xét
nghiém mong muon va “Xac
nhan thoi gian”

13:45 B (@

& Stre khoe sd

Thu ky y khoa Al.Care
“Da, Anh/Chi NGUYEN HUAN mudn tu van
trong khung giés nao a?”

Ngay, git tu van phi hop

Thir 3 Thir4 Thir 5 Thir 6
09/04 10/04 11/04 12/04

Sang A ‘ Chigu 8- 161 €
08:00 - 09:00 09:00 - 10:00 10:00 - 11:00
| R
11:00 - 12:00
Ghi cht

Xac nhéan thoi gian

Budc 4:

Kiém tra va xac nhéan théng tin
Goi xét nghiém

Phuong thirc thanh toan

Thanh toan qua HDBANK

HDBank
@ Naan hang uy tin

NGUYEN HUAN

x1Dat goi xét nghiém

x1Dat lich qua thu ky y khoa

x1 Goi tam soat bénh ly tiéu dudng

Ldy mau tai nha

Dia chi:|i8 vuon chuoi

Ngay XN 06:00 - 07:00, 10/04/2024
Ghi chu:

Chi phi

Chi phi xét nghiém 310.000 VND

Phi I8y mau tai nha 100.000 VNP
Téng cong 410.000 VND

Thanh toan 410.000 VND

Budc 5:

Chon tai khoan trich tién va
“Thanh toan”

il 28%8

16:51 B §

5
& Théng tin thanh todn (=N::) &o

& Tai khodn ngudn
99¢ 006 v

S8 du kha dung 688,205 VND

[ Thong tin thanh toan
Tai khoan nhan 004704070020009

Ho tén nguai nhan CTY CP DV & GIAI PHAP CONG

NGHE GOTRUST
S6 tién chuyén 10,000 VND
Tién phi 0VND

Thanh toan dich vu Dit lich xét

Noldung nghiém - Ban dugc chi dinh

Dich vu Dit lich xét nghiém

Buoc 6:

Xéc thuc OTP dé hoan tit giao
dich

o R L 28%8

Lay ma OTP

Vui long nhdap ma PIN cho HDBank OTP

Quén ma PIN D8i mé PIN

Huéng dén sir dung Mobile App HDBank
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